Paying attention: state of the family report 2013 by unknown
How to use this document
This document has been created as an interactive PDF.
You can use the navigation at the top of each page to move 
through the report. You can also move directly to any section  
by clicking on the items in the contents table on page v.
All websites listed throughout the report are live links and  
can be used to access the live website in your browser.
Start here
Paying Attention 
State of the Family report October 2013
Paying Attention 
State of the Family report October 2013
ChapterContents Page1 65432
ChapterContents Page1 65432
Paying Attention 
State of the Family report October 2013
ChapterContents ContentsPage1 65432
Paying attention is Anglicare Australia’s 13th State of the Family YLWVY[ÄYZ[W\ISPZOLK
6J[VILY
;OPZHUKWYL]PV\ZYLWVY[ZHYLH]HPSHISLVU[OL(UNSPJHYL(\Z[YHSPH^LIZP[L 
^^ ^HUNSPJHYLHZUH\
*VW`YPNO[(UNSPJHYL(\Z[YHSPH 
0::57YPU[ 
0::5 ?6USPUL
(UNSPJHYL(\Z[YHSPHPZHUH[PVUHSUL[^VYRVMSVJHSS`NYV^UNV]LYULKHUKTHUHNLK 
MHP[OIHZLKZVJPHSZLY]PJLHNLUJPLZ>LHYLPUP[MVY[OLSVUN[LYT!JVTTP[[LK[V 
HK]VJHJ`IHZLKVUL_WLYPLUJLHUK[V^VYRPUNPUWHY[ULYZOPW^P[OSVJHSJVTT\UP[PLZ 
HUKPUKP]PK\HSZWHYPZOLZHUKV[OLYHNLUJPLZ
;OL(UNSPJHYL(\Z[YHSPHTLTILYHNLUJPLZOH]LHJVTIPULKHUU\HSL_WLUKP[\YL 
VMV]LYHIPSSPVUKVSSHYZ;OL`WYV]PKLHZZPZ[HUJL[VMHTPSPLZ`V\UNWLVWSL[OLHNLK 
[OL\ULTWSV`LKHUK[V]\SULYHISLHUKOVTLSLZZ(\Z[YHSPHUZ;OL`HSZV^VYR^P[O
0UKPNLUV\Z(\Z[YHSPHUZ[VV]LYJVTLKPZHK]HU[HNL
(UNSPJHYL(\Z[YHSPH!SVJHSWYLZLUJL"UH[PVUHS[VNL[OLYULZZ
7YLMLYYLKJP[H[PVU! 
(UNSPJHYL(\Z[YHSPHState of the Family report 2013: Paying attention, Anglicare 
(\Z[YHSPH*HUILYYH
Anglicare Australia Inc 
1st Floor 
,KNHY:[ 
(PUZSPL(*; 
 
76)V_  
(PUZSPL(*;
;LS! 
-H_! 
,THPS!HUNSPJHYL'HUNSPJHYLHZUH\ 
>LI!^^ ^HUNSPJHYLHZUH\
(::5!(> 
(9)5! 
()5!   
 
+LZPNU!3VYH4PSVSVaH 
*V]LYHY[!-YHURP:WHYRL 
7OV[VNYHWOZ!*SH`[VU)YV^UWHNLZ")YVU^LU/H`LZWHNLZ " 
3LHUUL>VVKWHNLZ"(NULZ>PSZVUWHNLZ"JV\Y[LZ`)LUL[HZ
ChapterContents Page1 65432
iii
Foreword
 
The daily examenPZH[LJOUPX\LVMWYH`LYM\SYLÅLJ[PVUVU[OLL]LU[ZVM[OLKH`PU
VYKLY[VKL[LJ[.VK»ZWYLZLUJLHUKKPZJLYU.VK»ZKPYLJ[PVUMVY\Z+LYP]LKMYVT
Ignatian spirituality, the examen is an ancient practice in the church that can help  
\ZWH`H[[LU[PVUHUKZVZLL.VK»ZOHUKH[^VYRPUV\Y^OVSLL_WLYPLUJL
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PU[LU[PVUHSS`YL]PL^^OH[^LOH]LKVULHUK^OH[^LV\NO[[VKVHZZPZ[Z\Z[VMVJ\Z
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1
Do you know what you are doing and why?
This question strikes at the heart of all organisations. 
And for community organisations focused on the public 
benefit, if they are not asking this question of themselves, 
others are: governments, parishioners, donors, sponsors, 
rivals and senior management all want to know. 
How do you connect to the communities, and to the 
people, that you work with? 
How does your connection with the community and 
people shape what you do? Does it shape your work:  
do you innovate, do you react?
 
;OPZIVVRVMLZZH`ZV\Y:[H[LVM[OL-HTPS`YLWVY[MVYILNHU^P[OZ\JO
X\LZ[PVUZ/V^KVVYNHUPZH[PVUZPU[OL(UNSPJHYLUL[^VYR^OVHYLPU[OL
I\ZPULZZ·^OH[OHZILJVTL[OLIPNI\ZPULZZ·VMOLSWPUNV[OLYZTHRLZ\YL[OH[ 
[OL`HYLVU[OLYPNO[[YHJR&(YL^LKVPUN^OH[PZPUUV]H[P]LLMMLJ[P]LHUK
TLHUPUNM\SYH[OLY[OHU^OH[OHZHS^H`ZILLUKVULZPTWS`ILJH\ZL[OH[PZ^OH[ 
OHZHS^H`ZILLUKVUL&
;OLYLHYLM\Y[OLY\UZL[[SPUNX\LZ[PVUZHIV\[[OL]HS\LVM[OL^VYR0ZHU`RPUK
VMJVTT\UP[`ZLY]PJL[OLLX\HSVMHU`V[OLY&+VMHP[OIHZLKVYMVY[OH[TH[[LY
WOPSVZVWOPJHSS`KYP]LULU[P[PLZVMMLYHU`[OPUNTVYL[OHUHI\ZPULZZVYNV]LYUTLU[
HNLUJ`&
0[PZVM[LUZHPK[OH[[OLTPJYVJVTT\UP[`VYNHUPZH[PVUZ[OLZTHSSLZ[HTVUN[OLUVU
NV]LYUTLU[VYNHUPZH[PVUZ5.6ZHYL[OLTVZ[PUUV]H[P]LHUKYLZWVUZP]L;OPZPZ
ILJH\ZL[OL`L_PZ[PUKPYLJ[YLZWVUZL[VWHY[PJ\SHYJVTT\UP[`ULLKZ)\[[OL`HYL
HSZV[OLTVZ[SPRLS`[VMVSKHUKOH]L]LY`SPTP[LKJHWHJP[`[VWYVTV[L[OL^VYR[OL`
KVVY[OLSLHYUPUN[OH[JVTLZMYVTP[
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2
4\JOSHYNLY5.6ZZ\JOHZTHU`(UNSPJHYLUL[^VYRTLTILYZOH]L^OVSL
O\THUYLZV\YJLKP]PZPVUZSVVRPUNH[Z[HMMKL]LSVWTLU["JVTT\UPJH[PVUVYTLKPH
\UP[ZWYVTV[PUN[OL^VYR[OL`KVHUKHK]VJH[PUNMVYWYVNYHTZ[OH[JV\SKTHRL
HKPMMLYLUJL;OL`OH]L[LHTZ^YP[PUN[LUKLYZMVYHU`NV]LYUTLU[WYVNYHT\WMVY
NYHIZ;OPZZWLJPHSPZH[PVU^P[OPUHUVYNHUPZH[PVUPTWSPLZHT\JONYLH[LYJHWHJP[`
[VNL[[OPUNZKVUL[VHIZVYIYPZRKLHS^P[OHK]LYZP[`HUKH]VPKI\YUV\[)\[
ZWLJPHSPZLK^VYROHZP[ZV^UMVJ\ZHUKJHUZL[P[ZV^UHNLUKH"HUHNLUKH[OH[TH`
OH]LSP[[SL[VKV^P[O[OLWLVWSLVYJVTT\UP[PLZH[[OLJLU[YLVM[OLZLY]PJLZVY
PUKLLK[OLVYNHUPZH[PVU»ZVYPNPUHSTPZZPVU
([P[ZZPTWSLZ[SL]LS^L»]LHZRLK[OLLZZH`PZ[ZPU[OPZ`LHY»Z:[H[LVM[OL-HTPS`YLWVY[
[V^YP[LHIV\[OV^[OLPYVYNHUPZH[PVUZRLLW[OLPYL`LZVU[OLTHPUNHTLOV^
[OL`JVUULJ[[V[OLWLVWSL[OL`ZLY]LHUKOV^[OL`KPZJV]LY^OH[^PSSTHRLH
KPMMLYLUJLPU[OVZLSP]LZ
([HUV[OLYSL]LSP[»ZHSSHIV\[^OH[KPMMLYLUJLZ[OPZ^VYRTHRLZ[VV\Y^OVSLZVJPL[`
^OLU^LPU]LZ[PUWLVWSLPUHWYVMV\UKHUKJHYLM\S^H `
;OLRL`LZZH`[OPZ`LHYPZMYVT*LJ:OL]LSZ*,6VM:HTHYP[HUZ-V\UKH[PVUIHZLK
PU5L^JHZ[SL/LHYN\LZ[OH[ZVJPL[PLZMH]V\Y[OLZ[YVUNHUK[LUK[VZO\[V\[[OVZL
^OVHYL^LHRLYHUKWLYJLP]LK[VILKPMMLYLU[0M^LMVSSV^*OYPZ[PHU[LHJOPUNV\Y
QVIPZ[VW\[[OL^LHRHUK[OLZO\[V\[ÄYZ["[OPZ^H`VMI\PSKPUNTVYLPUJS\ZP]L
JVTT\UP[PLZ^HZUV[PU]LU[LKI`NV]LYUTLU[ZPU[OL[^LU[PL[OJLU[\Y `)\[PM^L
HYLUV[JSLHYHIV\[^OLYL^LHYLOLHKPUNV\Y]PZPVU:OL]LSZHYN\LZHUKOV^
^LILOH]L[V^HYKZV[OLYZV\Y]HS\LZV\YZLY]PJLZ^PSSYLÅLJ[[OL]PL^ZVM[OL
Z[YVUNOV^L]LY^LSSTLHUPUN^LTH`IL/LV\[SPULZOV^MHY[OLZLJ[VYOHZJVTL
PU\UKLYZ[HUKPUN^OH[^VYRZMVYWLVWSLHUK^OH[KVLZU»[/PZPZHKLLWS`[OV\NO[
[OYV\NOLZZH`!M\SSVMJVTWHZZPVUHUK^PZKVT:OL]LSZIYPUNZHJLY[HPURPUKVM
]PZPVU"H^H`VMZLLPUN[OLSPURZIL[^LLU\ZHSSYH[OLY[OHUZPTWS`[OLWYVISLTZ/L
LUJV\YHNLZ\Z[VºSVVRH[»HUKSVVRKLLWS`YH[OLY[OHUºSVVRWHZ[»
:OL]LSZ»WVPU[PZ[OH[HSSVM\ZOH]L[OLZHTLJVTWSL_P[ `KLZPYLZHUK[OLZHTL
ULLKMVYTLHUPUNM\SJVUULJ[PVU^P[OLHJOV[OLY[OL^VYSKVY^P[O.VK;OPZPZZV
^OL[OLY^LHYLKLSP]LYPUNZLY]PJLZVYYLJLP]PUN[OLT·HUKVM[LUP[»Z[OLºKLSP]LYLYZ»
^OVHYLYLJLP]PUNHZ^LSSHZNP]PUN<UKLYZ[HUKPUN[OPZPZ^OH[\UKLYWPUZV\Y
JHWHJP[`[VTHRLHKPMMLYLUJL
;OLV[OLYLZZH`ZPU[OPZYLWVY[WPJR\WVU[OLZL[OLTLZPU[OLWYHJ[PJLVM(UNSPJHYL
VYNHUPZH[PVUZMYVTHJYVZZ(\Z[YHSPH
)YVU^LU/H`LZÄUKZ[OLZ[VYPLZILOPUK[OL^VYKZ[VZOV^^OH[M\SSULZZVMSPML
TLHUZPU(UNSPJHYL;HZTHUPH»Z]PZPVU/V ^VM[LUºM\SSULZZVMSPML»PZHJOPL]LKPU
ZTHSSI\[JVUZPKLYLK^H`Z;OLWYVJLZZVMHYYP]PUNH[[OLZL[OV\NO[M\SZVS\[PVUZJHU
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3
HWWLHYHSTVZ[HJJPKLU[HS0[KLWLUKZVU[OLJVTTP[TLU[HUKH^HYLULZZVMZ[HMM
[VZLL^OH[^PSSWLYOHWZWYV]PKL[OLYPNO[WH[OMVYWLVWSLHUK[OLU[OVZLWLVWSL
Z[PJRPUN^P[OP[
0UHSV]LS`WPLJLVMKL[HPSLK^YP[PUN3LHUUL>VVK[VNL[OLY^P[O1V:L[[LYMYVT
(UNSPJHYL:V\[OLYU8\LLUZSHUKKYH^Z\ZTVYLJSVZLS`[V[OLRPUKVMLUNHNLTLU[
[OH[/H`LZMVYLZOHKV^Z"VULTHU»ZWH[OMVYZLSMKL[LYTPUH[PVU;OL`[HRL\ZPUZPKL
HZWLJPÄJHWWYVHJO[OH[HZZPZ[ZWLVWSLTHRL[OH[QV\YUL`MVY[OLTZLS]LZHUK^O`
P[THRLZZLUZL[V^VYR[OPZ^H `>LNL[[V\UKLYZ[HUK[OVZLZTHSSHUKHJOPL]HISL
Z[LWWPUNZ[VULZIHJR[VPUKLWLUKLUJLHUKYLZPSPLUJL"[OLWLYZVUHSL]LUZWPYP[\HS
UH[\YLVM[OLQV\YUL `
1HUPUL1VULZOLSWZ\ZZ[LWIHJR[VJVUZPKLYOV^(UNSPJHYL+PVJLZLVM:`KUL`
L_WSPJP[S`KYL^VUP[ZTPZZPVU^OLUYL]PL^PUNP[ZJHYLMVYKPZHK]HU[HNLK
JVTT\UP[PLZ;OLZJHSLHUKZJVWLVMP[ZVWLYH[PVUZNH]LP[[OLWLYZWLJ[P]L[VYLHJO
IL`VUKJYPZPZHUKPKLU[PM`HULJLZZHY `JOHUNLKTVKLSVMZ\WWVY[;OYV\NO[OL
]VPJLZVMJSPLU[ZHUKZ[HMMOLYLZZH`L_WYLZZLZ[OL]HS\LVMHTVYL[OV\NO[M\SHUK
LUNHNLKHWWYVHJO[V^OH[^HZVUJLZPTWS`LTLYNLUJ`YLSPLM
3PZH9LLZSPURZ)LUL[HZ»VYPNPUHZHU(UNSPJHUOVTLMVYMYHPSVSKLY^VTLU[VP[ZTVYL
L_WHUZP]LYVSLYLZLHYJOPUNHUKWYVTV[PUNW\ISPJ\UKLYZ[HUKPUNHUKYLZWLJ[MVY[OL
HNLK)LUL[HZ·HUHNLKJHYLWYV]PKLY^P[OZ[YVUNYVV[ZPU4LSIV\YUL»Z(UNSPJHU
*O\YJO·OHZKLLWJVTT\UP[`JVUULJ[PVUZHUKX\P[LHYLHJO9LLZL_WSVYLZOV^P[
\ZLZ[OLZLJVUULJ[PVUZ[VWYVTV[LJVTT\UP[`^PKL\UKLYZ[HUKPUN
-PUHSS `PUOLY^VYR^P[OTLU^OVHYLMH[OLYZHUKPUWYPZVU9VIPU/V^HYK
[OYV^ZKV^UHJOHSSLUNL[VHSSVM\Z;YHJPUN[OLKL]LSVWTLU[VMHWYVNYHTY\U
I`(UNSPJHYL:V\[O(\Z[YHSPHMVYTLUPUNHVSOLYLZZH`ZJY\[PUPZLZ[OLSPTP[ZVM
V\Y]PZPVUHUK^OV^LZLLHZWHY[VMV\YJVTT\UP[ `0[LJOVLZ:OL]LSZ»HYN\TLU[
HIV\[[OL^H`ZVJPL[`L_JS\KLZVYZO\[ZV\[ZVTLWLVWSL/LYJVTTP[TLU[[V
 
At another level, it’s all about what differences this work 
makes to our whole society when we invest in people in a 
profound and careful way.
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^VYRPUNYLZWLJ[M\SS`^P[O[OLZLTLUPZM\UKHTLU[HS[VV\Y^VYRHJYVZZ[OL(UNSPJHYL
UL[^VYR=PL^PUNWYPZVULYZHZMH[OLYZHUKYLJVNUPZPUN[OLULLKZVM[OLPYJOPSKYLUJHU
NLULYH[LJOHUNL
;OL(UNSPJHYL(\Z[YHSPHUL[^VYRJVUZPZ[ZVMVYNHUPZH[PVUZ[OH[OH]LNYV^UMYVTSVJHS
WHYPZOLZKPVJLZLZHUKJVTT\UP[PLZL]LU[OV\NO[OLM\UKPUNMVYWYVNYHTZHUK
ZLY]PJLZ[OL`KLSP]LYPZVM[LUUH[PVUHSHUKPUÅL_PISL;OLWH[O^H`ZV\[VMTVZ[OLHS[O
HUKWV]LY[`[YHWZVM[LU^P[O^PKLYZ[Y\J[\YHSJH\ZLZILNPUSVJHSS`HUKPUKP]PK\HSS `
The essays in Paying attentionKLZJYPILHÄULNYHPULKHWWYVHJO[V[OH[RPUKVM
PU[LYHJ[PVU;OL`SVVRH[[OLPUNYLKPLU[Z[OH[JHU[YPNNLYPUUV]H[P]LYLZWVUZLZ[V[OL
IHYYPLYZ[OH[L_JS\KLKPZHK]HU[HNLKHUK]\SULYHISLWLVWSL"HUKMVYVYNHUPZH[PVUZPU
HWVZP[PVU[VTHRLZ\JOJOVPJLZOV^[OH[JHUN\PKL^OH[[OL`PU]LZ[PUUL_[
0M`V\YLHK[OLZLLZZH`ZJHYLM\SS `ÄUKPUN[OL^H`MVY^HYK^V\SKZLLT[VPUJS\KL
HTP_VM[OPUNZ0[»ZHIV\[PUKP]PK\HSZOLH]PS`PU]LZ[LKPU[OLPY^VYRHUKHSP]L[VP[Z
WVZZPIPSP[PLZ"[OLYPNO[WLVWSLH[[OLYPNO[[PTL(UKZVMVYVYNHUPZH[PVUZP[PZHIV\[
H[[YHJ[PUNHUKRLLWPUNHUKLUNHNPUNHUKPU]LZ[PUNPU[OVZLWLVWSL!PU[OLIHJR
VMÄJLHZ^LSSHZH[[OLMYVU[SPUL0[TLHUZNP]PUN[OLTZVTL[OPUN[OH[TH[[LYZ[V
[OLT^OPJOJVUULJ[Z[V[OLPYV^UJVYLW\YWVZLZV[OL`^PSSOH]L[OLJVU]LYZH[PVUZ
HUK[OLPKLHZHUK[OLU\ZL[OLIHJRHULU]LSVWL·VYHZLY]PL[[L·^OLU[OL
VJJHZPVUHYPZLZ
;OLV[OLY]P[HSPUNYLKPLU[PZ[OLYLSH[PVUZOPW^P[O[OLWLVWSL^LKLZJYPILHZJSPLU[Z
HUK[OL]HS\LZ[OH[\UKLYWPUV\YPU[LYHJ[PVUZ;OLTVZ[LMMLJ[P]LWHY[ULYZOPWZMVY
JOHUNLHYLLX\HSVULZHUK:OL]LSZWVPU[Z[V[OLUL^KPZHIPSP[`PUZ\YHUJL^OPJO
PTWSPJP[S`NP]LZWLVWSLSP]PUN^P[OKPZHIPSP[`[OLYLZWLJ[VMTHRPUNKLJPZPVUZHUK
ZOHWPUN[OLPYV^USP]LZHZH^H`[VI\PSK[OH[RPUKVMYLSH[PVUZOPW
(Z`V\YLHK[OLZLLZZH`Z`V\JHUZLL[OPZYLSH[PVUZOPW!WLVWSL^OV^VYR^P[OPU
VYNHUPZH[PVUZHUK[OLWLVWSL[OL`^VYR^P[OÄUKPUNHZOHYLKW\YWVZLHUK]HS\PUN
[OLJVU[YPI\[PVU[OH[[OLV[OLYTHRLZ:VTLOH]LNLULYV\ZS`JVSSHIVYH[LK^P[O[OL
LZZH`PZ[Z[VLUZ\YL[OLPY^VYKZHUKZ[VYPLZHYL[VSKº4PJOHLS»PU:L[[LY
>VVK»Z
LZZH`PZHUL_HTWSL0UHSSJHZLZ[OL`HYLPKLU[PÄLKI`HWZL\KVU`TYH[OLY[OHU[OLPY
YLHSUHTL^OPSLZ[HMMHUK]VS\U[LLYZHYLPKLU[PÄLKVUS`^P[O[OLPYJVUZLU[
6\Y^VYR^OL[OLYPUSHYNLVYZTHSSVYNHUPZH[PVUZPZZOHWLKUV[VUS`I`[OL
JVTT\UP[PLZ^LZLY]LI\[[OLZOPM[PUNNYV\UKVMW\ISPJWVSPJ `;OLLZZH`Z^LYL
^YP[[LUILMVYLHULSLJ[PVU@V\HYLYLHKPUN[OLTPUP[ZHM[LYTH[O^P[OHUL^
NV]LYUTLU[[OH[^PSSPU[\YUWYLZZP[ZZOHWLPU[VW\ISPJWVSPJ `>LHYLUV[HIV\[
[VZLLTVYLW\ISPJTVUL`PU]LZ[LKPU[OLRPUKVMZLY]PJLZKLSP]LYLK[OYV\NO[OPZ
UL[^VYR7YPVYP[PLZTH`ZOPM[I\[[OLHYN\TLU[HIV\[PUJYLHZPUNYL]LU\LPUVYKLY
[VNYV^W\ISPJPU]LZ[TLU[OHZUV[L]LUILLUTHKLSL[HSVUL^VU>OH[^LMHJL
PUZ[LHKPZHTVYLÅL_PISLHWWYVHJO[VWYV]PKPUNJHYLHUKZLY]PJLZ0UWHY[[OH[
PZILJH\ZLVMH^LSJVTLWOPSVZVWOPJHSZOPM[[V^HYKZNP]PUNNYLH[LYHNLUJ`HUK
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PUKLWLUKLUJL[VWLVWSLYLJLP]PUNJHYLHUKWHY[S`ILJH\ZL[OLYL»ZZLLU[VIL
LMÄJPLUJPLZPUOH]PUNI\ZPULZZHUKUV[MVYWYVÄ[VYNHUPZH[PVUZKLSP]LY[OVZLZLY]PJLZ
,P[OLY^H `I\ZPULZZLZHYLH[[YHJ[LK[VWLVWSL^P[ONYLH[LYJHWHJP[`HUKTVUL`V]LY
[OVZLSP]PUNPUWV]LY[`VYMHJPUN[OLIPNNLZ[JOHSSLUNLZ.V]LYUTLU[ZHYLKYH^U[V
ZVS\[PVUZHUKWLVWSL^OVSVVRSPRLS`[VWYV]PKL[OLT0[»Z\W[V\Z[VIV[OWYV]PKL
HUKKPYLJ[H[[LU[PVU[V[OLILZ[ZVS\[PVUZHZ^LSSHZ[V[OLWLVWSLTVZ[PUULLKVM
[OLT[OVZLSLHZ[SPRLS`[VILJV\Y[LKI`[OLTHYRL[0[»ZHUVSK[YVWL·[OH[HZVJPL[`
PZQ\KNLKI`[OL^H`P[[YLH[ZP[ZTVZ[]\SULYHISL)\[HZNV]LYUTLU[ZWYPVYP[PZL[OL
ZLY]PJLZHUKPU[LY]LU[PVUZ[OH[[OL`Z\WWVY[V]LY[OLUL_[ML^`LHYZP[PZHSZVH
WLY[PULU[VUL
;OLYLPZUVVUL[Y\LWH[O"UVZPUNSLºYPNO[»^H `;OLJOHUNPUNHWWYVHJO[VTLU[HSPSS
OLHS[OKLTVUZ[YH[LZ[OH[0UZ[P[\[PVUHSJHYLHUKPUJHYJLYH[PVUYPNO[\W[V[OL Z
NH]L^H`[V^OH[^HZPULMMLJ[ULNSLJ[[OYV\NO[OLLPNO[PLZHUKUPUL[PLZ\U[PS
[VKH`»ZH[[LTW[ZH[HJVTT\UP[`IHZLKYLJV]LY`HWWYVHJO>OH[^LHYLUV^KVPUN
PUHSSHYLHZVMJHYLHUKZVJPHSZ\WWVY[^PSSSVVR]LY`KPMMLYLU[PU[OLM\[\YL;OLWVPU[
VM[OLZLLZZH`ZPZ[OH[^LUL]LYHYYP]L;OH[»Z^O`^LRLLWH[P[)\[P[»ZPTWVY[HU[[V
RLLWYLMVYTPUNOV^^LNVHIV\[[OH[^VYR
;OH[PZ^O`(UNSPJHYL(\Z[YHSPHPUJVTTPZZPVUPUN[OLZLLZZH`Z^HZZVPU[LYLZ[LKPU
^OH[WYVTV[LZTLHUPUNM\SPUUV]H[PVUHUKYLZWVUZP]LULZZ
;OPZ^HZHOHYKX\LZ[PVUMVY[OLLZZH`PZ[Z[VHUZ^LYH[ÄYZ[4VZ[VM\ZOH]LH
NVVKOHUKSLVUV\YTPZZPVUZ[H[LTLU[ZHUK[OLNVHSZVMWYVQLJ[Z^L^VYRVU"I\[
YLJVNUPZPUNOV^^LJHUILSLKI`V\YPU[LYHJ[PVUZ^P[O[OLWLVWSL^LZLY]L[HRLZ
ZVTL[PTLPaying attentionL_WSVYLZ^OH[JHUZWYPUN
MYVTHUL_WSPJP[HUKSP]LKTPZZPVU[OH[]HS\LZ[OL
WLVWSLPU]VS]LK([[OLTVZ[VI]PV\ZSL]LS[OH[TLHUZ
ZVTL[OPUNTVYL[OHUTHRPUNHZ\YWS\Z"TVYL[VV[OHU
TLYLS`KLSP]LYPUNHUHNYLLK\WVUZVJPHSWVSPJ`V\[JVTL
0[TLHUZHZOHYLKJVTTP[TLU[[V^OH[/H`LZJHSSZH
M\SSULZZVMSPMLMVYL]LY`VUL
Roland Manderson 
Deputy Director 
Anglicare Australia
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A guest at a Samaritans Christmas Lunch in the Park event.
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A veteran of working with vulnerable and disadvantaged 
individuals and families, CEC SHEVELS from Samaritans 
Foundation in the Newcastle-­Hunter Valley region of 
New South Wales, takes a long look back at what he 
has learned in forty years. He reminds us of what we 
know and what we constantly forget; about staying true; 
about acts of kindness large and small, individual and 
institutional, that keep the vision alive and the spirit 
nourished; and about looking out for people—whether 
staff or the people we support. New to the blog scene, 
Cec Shevels thinks this well may be his longest blog ever.
0[»ZHTHaPUN[OLPUÅ\LUJLVULHJ[VMRPUKULZZJHUOH]L
>OLU0ILNHU^VYRPUNH[:HTHYP[HUZZVTL[^LU[``LHYZHNV[OL^PMLVMHYL[PYLK
IPZOVWYHUNHUKHZRLK[V[HSR[VTL+\[PM\SS`0^LU[[VZLLOLY:OL^HZX\P[L
LSKLYS`HUKOHKZWLU[THU``LHYZYLZWVUKPUN[VWLVWSLPUULLKRUVJRPUNH[[OL
YLJ[VY`KVVY6]LY[PTLZOLOHKILJVTLWHY[PJ\SHYS`JVUJLYULKHIV\[^OH[OHWWLUZ
[VOVTLSLZZTLU^OLU[OL`NL[VSKLY:OL^HU[LKTL[VKVZVTL[OPUNHIV\[P[HUK
OHKZVTLX\P[LJYLH[P]LPKLHZOLYZLSMVU^OH[0ZOV\SKKV0^HZPTWYLZZLK^P[OOLY
WHZZPVUMVYQ\Z[PJLHUKJHYLH[Z\JOHULSKLYS`HNL(M[LYHSSP[^V\SKILYLHZVUHISL
MVYOLY[VZP[IHJRPU^LSSLHYULKYL[PYLTLU[RUV^PUNZOLOHZKVULOLYIP[[VTHRL
[OL^VYSKHIL[[LYWSHJL)\[P[^HZHSTVZ[HZPMZOL^HU[LK[VTHRLZ\YLZVTLVUL
LSZL^V\SKJHYY`VUOLYTPZZPVU:OL^HU[LK[VWHZZVU[OLIH[VUHZP[^LYL(UK
ZOL^HU[LK[VLUZ\YLP[YLTHPULKVU[YHJR!YPUNPUNTLMYVT[PTL[V[PTL[VKPZJ\ZZ
TVKLSZVMZ\WWVY[
0[[VVRZVTL`LHYZI\[L]LU[\HSS`^L^LYLHISL[VI\PSKZVTL\UP[ZMVYVSKLY
OVTLSLZZTLU^P[OM\UKPUNMYVT[OL+LWHY[TLU[VM/V\ZPUN>LUHTLK[OL\UP[Z
HM[LY4HYNHYL[:[PIIHYK[OL^VTHU^OVOHK[OLPKLH4HYNHYL[:[PIIHYK*SVZLPZ
A great place to 
live for everyone?
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^OH[[OL`HYLJHSSLK;OL`OH]LHJVTT\UP[`YVVT^OLYL[OLYLZPKLU[ZJHUPU]P[L
MYPLUKZHUKSVJHSWHYPZOPVULYZVUZWLJPHSNL[[VNL[OLYZ+\YPUN[OLÄYZ[*OYPZ[THZ
HM[LY[OLVWLUPUNVULVM[OLULPNOIV\YZZLU[KV^UH*OYPZ[THZJHRLHUK^OLU
JHSSPUN[V[OHUROLY^LMV\UK[OH[ZOLOHKILLUH[[YHJ[LKI`[OLUHTL0[[\YULKV\[
[OH[^OLUZOL^HZHJOPSKOLYMHTPS`OHKILLUOLSWLKI`4HYNHYL[:[PIIHYK;OPZ
WLYZVUPZUV^HYLN\SHY]VS\U[LLYH[4HYNHYL[:[PIIHYK*SVZL
;LU`LHYZSH[LY^LOLHYKVMHºUL^»TVKLS[VZ\WWVY[OVTLSLZZWLVWSLPU[YVK\JLK
MYVT[OL<:(·Housing First;OLPKLH^HZ[OH[I`VMMLYPUNOVTLSLZZWLVWSLNVVK
X\HSP[`OV\ZPUNÄYZ[\W^L^PSSOH]LZVS]LKWLYJLU[VM[OLWYVISLT4HYNHYL[
:[PIIHYK^V\SKOH]LJO\JRSLKH[[OLPU[YVK\J[PVUVM[OPZUL^TVKLS 
0U3HRL4HJX\HYPL^L[OV\NO[[OH[/V\ZPUN-PYZ[^HZ4HYNHYL[»ZPKLH
6ULVM[OL[OPUNZ^LSLHYU^VYRPUNPU[OL^LSMHYLZLJ[VYPZQ\Z[OV^ZPTPSHY^L
HSSHYL·^LO\THUILPUNZ>LJHUHSSIL]\SULYHISL[VTPZMVY[\ULHUKZ\MMLYPUN
HUK^LHSSOH]LZPTPSHY^HU[ZHUKULLKZ;OLTVZ[JVTTVUYLZWVUZL0NL[MYVT
KPZHK]HU[HNLKWLVWSLHIV\[^OH[[OL`^HU[PUSPMLPZ[OH[[OL`^HU[THPUS`^OH[
L]LY`VULLSZLZLLTZ[VOH]L>OH[^LHSSULLKPZVWWVY[\UP[ `;VSV]LHUKILSV]LK
[VOH]LTLHUPUNM\S^VYRZVTL^OLYL[VSP]LHUK[OLJOHUJL[VKV^LSS;OPZPZUV[
[VVKPMMLYLU[MYVT^OH[[OLZ[HMMH[:HTHYP[HUZHUKZPTPSHYVYNHUPZH[PVUZZLLTZ[V
^HU[[VV>OLU0ZWLHR[VZ[HMM0ÄUK[OH[P[»ZUV[Q\Z[[OLTVUL`·[OL`HYLUV[OPNO
PUJVTLZHU`^H`·I\[P[»Z[OLZLUZLVMKVPUNZVTL[OPUN\ZLM\S^VYRPUN^P[ONVVK
WLVWSLOH]PUNHZLUZLVMW\YWVZLHUK]HS\L[OH[RLLWZ[OLT^P[O:HTHYP[HUZ
:VP[»ZPTWVY[HU[MVYVYNHUPZH[PVUZZ\JOHZV\YZ[VILHISL[VZH`^OH[P[PZ^LKV
^O`^LKVP[HUK^OV^LKVP[MVY;VOH]LH]PZPVUVM^OH[^LHYL[Y`PUN[VKV"H
ZLUZLVMW\YWVZL[OH[PZTLHUPUNM\S[V[OLWLVWSL^LZ\WWVY[[V[OLWLVWSL^VYRPUN
^P[O\ZHUK[V[OL^H`^LTHUHNLV\YZLS]LZ(]PZPVUZ[H[LTLU[OLSWZIVUK)VHYK
HUKZ[HMMPUHJVTTVUW\YWVZLHUKIYPUNZ[OLTIHJR[V[OH[W\YWVZL
(SSZVY[ZVMVYNHUPZH[PVUZKV[OPZ[OYV\NO]PZPVUHUKTPZZPVUZ[H[LTLU[Z^OL[OLY
[OL`HYLZLSSPUNNVVKZVYKPZ[YPI\[PUNZLY]PJLZ^OL[OLY[OL`HYLZTHSSSHYNLVY
TLKP\TPUZPaLUV[MVYWYVÄ[VYJVTTLYJPHS
0ILSPL]LP[PZPTWVY[HU[[OH[HUVYNHUPZH[PVUKL]LSVWZ]PZPVUHUKTPZZPVUZ[H[LTLU[Z
;OL`OLSW\ZMVJ\ZVU^OH[PZYLHSS`PTWVY[HU[>OLUHUHNLUJ`PZJSLHYHIV\[P[Z
TPZZPVU]PZPVUHUK]HS\LZ[OPZ^PSSZOV^[OYV\NOPU[OL^H`P[WYV]PKLZZLY]PJLZ[V
[OLJVTT\UP[ `
:VTLVYNHUPZH[PVUZOH]L]PZPVUZMVY[OLTZLS]LZYH[OLY[OHU[OLJVTT\UP[PLZ[OL`
ZLY]L<Z\HSS`[OLZL]PZPVUZ[H[LTLU[ZYLÅLJ[HKLZPYL[VILSLHKLYZVY[OLILZ[PU
[OLPYÄLSKZ![OL*VSLZ4`LYNYV\WZLLRº[VIL[OLILZ[YL[HPSLYPUL]LY`THYRL[PU
^OPJO^LVWLYH[L»:VTLMHP[OIHZLKHNLUJPLZOH]L]PZPVUZMVY[OLTZLS]LZ[VILSPML
[YHUZMVYTPUNHNLUJPLZHUKSLHKLYZPU[OLPYÄLSK
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:VTLVYNHUPZH[PVUZILNPU^P[OH]PZPVUI\[V]LY[PTLP[KYPM[ZVYPZZ\WWSHU[LKI`
HUV[OLY]PZPVU!PUÅ\LUJLKI`NV]LYUTLU[M\UKPUNVYI`JOHUNPUNZVJPHS]HS\LZ 
HUKWYLZZ\YLZ
:[PJRPUN[VH]PZPVUJHUSLH]LHUVYNHUPZH[PVUSVVRPUNV\[VMZ[LWVYºILOPUK[OL
[PTLZ»VYL]LUHOLHKVM[OLPY[PTL
([:HTHYP[HUZV\Y]PZPVUPZMVYJVTT\UP[PLZ^OLYL[OLYLPZSV]LWLHJLQ\Z[PJL
YLJVUJPSPH[PVUHUKKPNUP[`MVYHSSWLVWSL^OLYL[OLYLPZJHYLMVY[OL]\SULYHISLHUK
[OLPYLU]PYVUTLU[HUK^OLYLLHJOPUKP]PK\HSOHZ[OLVWWVY[\UP[`[VJVU[YPI\[LHUK
WHY[PJPWH[LM\SS`PUJVTT\UP[`SPML>LZVTL[PTLZKLZJYPIL[OPZHZHºWYVTPZLKSHUK»
]PZPVU^OLYL^LKYLHTVMOV^[OPUNZTPNO[IL
6\YWHY[PJ\SHYYVSLPUI\PSKPUN[OPZ]PZPVUVMJVTT\UP[`PZ[VYLHJOV\[[V[OVZL^OV
HYLSLM[V\[ZO\[V\[ILJH\ZLVM\UMHPYULZZSHJRVMVWWVY[\UP[ `KPZJYPTPUH[PVUVY
WYLQ\KPJL;OPZILJVTLZV\YTPZZPVU
(UKH[:HTHYP[HUZ^L[VVOH]LMV\UK[OH[Z[PJRPUN[VH]PZPVUJHUILHZ[Y\NNSL0[
YLX\PYLZOHYKKLJPZPVUZ"KLJPZPVUZ[OH[JVZ[TVUL`VYZ\WWVY[VYHYL\UWVW\SHYPU
ZVTLX\HY[LYZ
=HS\LZHYLHUL_[YLTLS`PTWVY[HU[WHY[VMHU`TPZZPVUZ[H[LTLU[=HS\LZMVYT[OL
L[OPJHSMYHTL^VYR[OH[N\PKLZHUHNLUJ`»ZNV]LYUHUJLHUKP[ZVWLYH[PVUZ>LJHU»[
OH]L]HS\LZ[OH[[OL)VHYK*,6HUKZ[HMMKVUV[SP]LHUK^VYRI `(UKP[PZ\Z\HSS`
[OL*,6^OVZL[Z[OLILUJOTHYR
0U[LNYP[`PZHRL`^VYKMVY\Z)`[OPZ^LWYVTPZL[OLWLVWSL^LZ\WWVY[HUKLHJO
V[OLY[OH[V\YHJ[PVUZ^PSSYLÅLJ[^OH[^LZH`^LILSPL]L4HU`VM[OLWLVWSL
^LZ\WWVY[OH]LILLUKPZHWWVPU[LKPU[OLWHZ[I`^VYKZHUKWYVTPZLZ[OH[TLHU
UV[OPUN>LJOHSSLUNLV\YZLS]LZ[Vº^HSR[OL[HSR»>LLUJV\YHNLWLVWSL[VSL[\Z
RUV^^OLUL]LY^LZ[YH`MYVT[OLZLJVYL]HS\LZHUK[OL`ZVTL[PTLZKV
0M`V\SVVRH[:HTHYP[HUZ»JVYL]HS\LZZ[H[LTLU[HSVUNZPKLPU[LNYP[``V\^PSSHSZV
ÄUK[OL^VYKZJVTWHZZPVUHUKQ\Z[PJL
 
We encourage people to let us know whenever we stray 
from these core values and they sometimes do.
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0[»ZHZ[YHUNL[OPUN[OV\NO!^OPSL]PZPVUZ[H[LTLU[Z[LUK[VMVJ\ZVUJVTT\UP[PLZ
HUKZVJPL[ `V\YZLY]PJLZ[LUK[VMVJ\ZVUPUKP]PK\HSZHUKMHTPSPLZYH[OLY[OHU^OVSL
JVTT\UP[PLZ@L[JVTT\UP[PLZZLLT[VKL]LSVW[OLTZLS]LZ^P[OV\[NV]LYUTLU[
PU]VS]LTLU[3VVRHYV\UKHUKL]LY`^OLYL`V\^PSSZLL[OPZ7LVWSL^P[OJVTTVU
PU[LYLZ[ZVYJVUJLYUZJVTL[VNL[OLYILJH\ZL[OL`^HU[[V
*O\YJOLZMVYL_HTWSLOH]LWSH`LKHRL`YVSLPU(\Z[YHSPHUOPZ[VY`·HZHUJ[\HY`VM
T\[\HSZ\WWVY[PUHOHYZOUL^SHUK
0UKPNLUV\ZWLVWSL[YHKP[PVUHSS`OH]LSP]LKPUJSLHYS`KLTHYJH[LKJVTT\UP[PLZ
NLVNYHWOPJHSS`HUK[YPIHSS`KLÄULK0U,\YVWLHU]PSSHNLZL]LY`VULOHK[OLPYYVSL
HUKWLVWSL^OVL_WLYPLUJLKOHYKZOPW^LYLZ\WWVY[LKSVJHSS `0UMHJ[WLVWSL
^LYL[YLH[LKOHYZOS`PM[OL`TV]LKV\[VM[OLPYYLNPVUZLLRPUN^VYRVYHZZPZ[HUJL
]HNYHUJ`
0UJP[PLZWLVWSLJVU[PU\L[VMVYT[OLTZLS]LZPU[VJVTT\UP[PLZ^P[OV\[NV]LYUTLU[
PU]VS]LTLU[!ZLY]PJLJS\IZSPMLZH]LYZJOVPYZUL[IHSS[OLH[YLNYV\WZIVVRJS\IZHY[
NYV\WZHYLHML^L_HTWSLZHUK[OLYLHYLO\UKYLKZVMZPTPSHYNYV\WZHJYVZZ(\Z[YHSPH
3` VUZ
>OPSLTHU`HK\S[ZQVPUZLY]PJLJS\IZWVSP[PJHSWHY[PLZJO\YJOLZZLSMOLSWVY
YLJYLH[PVUNYV\WZJLY[HPUPUKP]PK\HSZZ[Y\NNSL[VJVUULJ[^P[OV[OLYZHUKMLLS
L_JS\KLKMYVTJVTT\UP[`SPMLILJH\ZLVMPU[VSLYHUJLWYLQ\KPJLHUKKPZHK]HU[HNL
0[^HZL]LY[O\Z
,]LUJOPSKYLUH[ZJOVVSMVYT[OLTZLS]LZPU[VNYV\WZVYJSPX\LZ)`[OL[PTLVM
HKVSLZJLUJL[OLZLNYV\WZJHUILX\P[LZ[YVUN0UZJOVVSIV`Z»MVV[IHSS[LHTZ
JHUMVYT[OLTZLS]LZPU[VWV^LYM\SJSPX\LZHUKNPYSZOH]LX\LLUILLNYV\WZWHY[`
NPYSZ[YLUKPLZL[J.YV\WZJHUILNVVKMVYZ\WWVY[I\[JHUHSZVILO\Y[M\S·[OL`
KL[LYTPUL[OLPYTLTILYZOPWJYP[LYPHWHY[S`I`JSHYPM`PUN^OVPZUV[^LSJVTL)V`Z
JHUI\SS `I\[NPYSZ[VVJHUIL[OLI\SS`PUNSLHKLYZLZWLJPHSS`PU[OLTVYLYLJLU[S`
  
Look around and everywhere you will see this. People with 
common interests or concerns come together because  
they want to.
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LTLYNPUNJ`ILYI\SS`PUN;OLULLKMVYNYV\WTLTILYZOPWJHUJVU[PU\L[OYV\NOSPML
-VYL_HTWSLHZ[\K`VMZVJPHS^VYRZ[\KLU[ZH[3H;YVILZVTL`LHYZHNVZOV^LK[OH[
^P[OPUHML^KH`ZVMHUL^JV\YZLZ[\KLU[Z^LYLMVYTPUNPU[VZ\INYV\WZ^P[OQ\Z[H
ML^PUKP]PK\HSZVU[OLMYPUNL
0M`V\SVVRIHJR[OYV\NO(\Z[YHSPHUOPZ[VY `P[PZJSLHYTHU`VMV\YZVJPHS^LSMHYL
HNLUJPLZ^LYLZL[\WI`NYV\WZVMWLVWSL^P[OHJVTTVUPU[LYLZ[HUKW\YWVZL
7LVWSLPUULLK[\YULK[VJO\YJOLZJO\YJOHNLUJPLZHUKJVTT\UP[`NYV\WZ;OLZL
PU[\YUYLSPLKVUKVUH[PVUZWOPSHU[OYVWPJZ\WWVY[HUKNV]LYUTLU[M\UKPUN/V^L

/V^L
6]LY[OL[^LU[PL[OJLU[\Y `JVTT\UP[`HUKJO\YJONYV\WZJVU[PU\LK[VZ\WWVY[
WLVWSLPUULLKI\[NV]LYUTLU[ZILNHU[VWSH`HSHYNLYYVSL0U(\Z[YHSPH[OLIHZPJ
JVTWVULU[ZVM[OL^LSMHYLZ[H[L^LYLPU[YVK\JLKPU[OLTPK Z^P[O[OLMLKLYHS
NV]LYUTLU[HZZ\TPUNYLZWVUZPIPSP[`MVY\ULTWSV`TLU[ILULÄ[ZMVYOLHS[OJHYL
HUKHSSTHQVYPUJVTLZLJ\YP[`ILULÄ[ZHS[OV\NOSVULWHYLU[WLUZPVUZ^LYLUV[
PU[YVK\JLK\U[PS[OLLHYS` Z
(\Z[YHSPH»Z^LSMHYLZ[H[L^HZSLZZJVTWYLOLUZP]L[OHUPU[OL<2HUK,\YVWL>L
THPU[HPULKHULTWOHZPZVUPUKP]PK\HSP[`HUKZLSMYLSPHUJL\UKLYWPUULKI`HÄYT
JVTTP[TLU[[VHJOPL]PUNM\SSLTWSV`TLU[-\SSLTWSV`TLU[^HZV\YRL`^LSMHYL
Z[YH[LN`1\KK9VIPUZVU
,YYPUN[VU
:PUJL[OLTPK[^LU[PL[OJLU[\Y`[OPZOHZL]VS]LK[OYV\NOZL]LYHSWOHZLZ)`[OL
 ZZVJPHSHUKLJVUVTPJJOHUNLZPUJS\KPUNHYLJLZZPVUTLHU[NV]LYUTLU[JV\SK
UVSVUNLYN\HYHU[LLLTWSV`TLU[HZHWVSPJ`WYVTPZLHUKI`[OL ZJVTT\UP[`
PUJS\ZPVUILJHTL[OLPKLHS;OLYL^HZHTV]LH^H`MYVT\UP]LYZHSZLY]PJLZ[VTVYL
[HYNL[LKZ\WWVY[,MÄJPLU[I\[Z[PNTH[PZPUN
+\YPUN[OPZWLYPVKJVTT\UP[`THUHNLTLU[ILJHTL[OLTVKLS!PMSVJHSWLVWSL
^LYLPU]VS]LKPUPKLU[PM`PUNZVJPHSPZZ\LZHUKTHUHNPUNJVTT\UP[`YLZWVUZLZ
[OPZ^V\SKI\PSKZ[YVUNLYJVTT\UP[PLZHUKIL[[LYZLY]PJLZ0UYLHSP[ `[OLZLNYV\WZ
^LYLVM[LULZ[HISPZOLKI`W\ISPJZLY]HU[ZHUK^LYLUL]LYHKLX\H[LS`M\UKLKMVY[OL
HKTPUPZ[YH[PVUVMZLY]PJLZ;OLYL^HZHU\UKLYS`PUNHZZ\TW[PVU[OH[WLVWSL^OV
^LYLKVPUN^LSSPUSPML^V\SK^HU[[VI\PSKJVTT\UP[`HUKZVSPKHYP[`^P[OWLVWSL
^OVHYLKPZHK]HU[HNLK
0U[OL  Z[OLYL^HZHTV]LH^H`MYVTJVTT\UP[`THUHNLTLU[HUK
NV]LYUTLU[ZILNHU[VJVU[YHJ[V\[[OLPYZLY]PJLZHUKPU[YVK\JL[OLW\YJOHZLY
WYV]PKLYTVKLSVMWHY[ULYZOPW;OL1VI5L[^VYRPU[YVK\JLKI`[OL/V^HYK
.V]LYUTLU[PU  ^HZHZPNUPÄJHU[JOHUNLPU[YVK\JPUNTVYLJVTWL[P[PVU[V[OL
ZLJ[VYHUKHUL^ºI\ZPULZZTVKLS»HWWYVHJO
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0UYLJLU[[PTLZ(\Z[YHSPHUWVSP[PJPHUZOH]LILLU^H[JOPUNKL]LSVWTLU[ZPU[OL<2
^OLYL[OLº)PN:VJPL[`»TV]LTLU[OHZLTLYNLK0[ZNYLH[LZ[L_WVULU[7OPSPW)SVUK
HYN\LZ[OLYLPZHJYPZPZPUJP]PSZVJPL[`[OH[PZWYVK\JPUNPZVSH[LKSLZZL_[LUKLK
MHTPSPLZSP[[SLJVTT\UP[`PU]VS]LTLU[VYPU[LYLZ[PUWVSP[PJZH[SVJHSVYUH[PVUHSSL]LS
HUKSLZZSPRLSPOVVK[OH[WLVWSLILSVUN[VJO\YJOVYWVSP[PJHSNYV\WZVYL]LURUV^
[OLPYULPNOIV\YZ
)SVUKHYN\LZ^LOH]LILLUTHKLLP[OLYLU[PYLS`WHZZP]LHUKYLK\UKHU[I`
Z[H[LHJ[P]P[`VY^OVSS`ZLSMZLLRPUNHUKPUKP]PK\HSPZLKI`[OLTHYRL[LJVUVT `0U
V[OLY^VYKZIV[OSLM[^PUNHUKYPNO[^PUNWVSP[PJHSZ`Z[LTZMHPS[VJYLH[LLULYNL[PJ
MHPYHUKJVOLZP]LJVTT\UP[PLZ
;OL)PN:VJPL[`HWWYVHJOPZHIV\[NP]PUNSVJHSWLVWSLHUKJVTT\UP[PLZTVYLWV^LY
[VY\UNV]LYUTLU[ZLY]PJLZ0[»ZZLLUHZH^H`[VZ[YLUN[OLUZVJPHSUL[^VYRZHUK
YL]P[HSPZLSVJHSJVTT\UP[PLZ:SH `
;OLYLHYLZPTPSHYP[PLZIL[^LLU[OL<2)PN:VJPL[`HUK[OL(\Z[YHSPHUJVTT\UP[`
THUHNLTLU[LYHVM[OL Z
/V^L]LYPU[OL<2P[OHZSLK[VO\NLJ\[IHJRZPUW\ISPJZWLUKPUN
6ULNL[Z[OLPTWYLZZPVU[OH[PUZVTL^H`Z)PN:VJPL[`PU[OL<2WHY[S`HZHYLZ\S[
VM[OLNSVIHSÄUHUJPHSJYPZPZOHZILLUH;YVQHU/VYZLHSSV^PUN[OLTHYRL[[VTHRL
ZPNUPÄJHU[PUYVHKZPU[V[OL^VYSKVM5.6»Z^OLYLJVTWL[P[PVUOHZYLWSHJLK
JVSSHIVYH[PVU3V\NOSPU(SSV[[
*YLSSPU
;OLYLHYLYLWVY[Z[OH[[OL]VS\U[HY`ZLJ[VY^OPJOPZ[OLZLJ[VY[OH[LTIVKPLZ[OLILZ[
HTIP[PVUZVM[OL)PN:VJPL[ `JV\SKJVSSHWZL^P[OPUHML^`LHYZ:SH `
0MPU[YVK\JLKPU(\Z[YHSPH·HUK7OPSPW)SVUKHWWHYLU[S`OHZOHKKPZJ\ZZPVUZ^P[O
(\Z[YHSPHUWVSP[PJHSSLHKLYZ·)PN:VJPL[`PZ\USPRLS`[VOH]L[OLZHTLPTWHJ[
OLYLNP]LU[OLKPMMLYLU[OPZ[VY`HUKYLSH[PVUZIL[^LLU[OLUVUWYVÄ[ZLJ[VYHUK
NV]LYUTLU[0UWHY[PJ\SHY^LOH]LOHK[OLL_WLYPLUJLVM[OL1VI5L[^VYR^OPJO
^LJHUSLHYUMYVT
;OL1VI5L[^VYRUV^JHSSLK1VI:LY]PJLZ(\Z[YHSPH^HZX\P[LJVU[YV]LYZPHSPU[OL
LHYS`KH`Z>P[OWH`TLU[IHZLKVUYLZ\S[Z[OLYL^LYLJSHPTZVMIPHZ[V^HYKZJSPLU[Z
^OV^LYLTVYLSPRLS`[VVI[HPULTWSV`TLU[H]VPKHUJLVM[OLTVYLKPZHK]HU[HNLK
QVIZLLRLYHUKJS\TZ`HKTPUPZ[YH[PVUVMWH`TLU[IYLHJOLZ
0[^HZH[PTL^OLU[OLZLJ[VYZWSP[HS[OV\NOUV[]LY`W\ISPJS `IL[^LLU[OL1VI
5L[^VYRZLY]PJLWYV]PKLYZHUK[OVZLHNLUJPLZ^OVJOVZL[VZ[H`V\[,]LU[OVZL
HNLUJPLZ^OVILJHTLRL`ZLY]PJLWYV]PKLYZZLWHYH[LKLTWSV`TLU[ZLY]PJLZPU[V
KPZ[PUJ[KP]PZPVUZPU[OLPYVWLYH[PVUZLN4PZZPVU,TWSV`TLU[4PZZPVU(\Z[YHSPHHUK
,TWSV`TLU[7S\Z:HS]H[PVU(YT`;OLUL^J\S[\YL^HZZVKPMMLYLU[
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-YVT:HTHYP[HUZ»WLYZWLJ[P]LPNUVYPUNTVYLKPZHK]HU[HNLKQVIZLLRLYZILJH\ZLVM
WVVYÄUHUJPHSYL[\YU^HZ\UHJJLW[HISL)YLHJOLZVMPUJVTLZ\WWVY[WH`TLU[Z^LYL
HSZVJVU[YV]LYZPHSHUKZVTL[PTLZ\UMHPYLNIYLHJOLZMVYMHPS\YL[VH[[LUKPU[LY]PL^Z
^OPSZ[PUOVZWP[HSWZ`JOV[PJLWPZVKLZL[J
0U[OL/\U[LYYLNPVUWLYJLU[VM*LU[YLSPUR»ZWH`TLU[IYLHJOLZ^LYLHZHYLZ\S[
VMYLJVTTLUKH[PVUZMYVT1VI5L[^VYRHNLUJPLZ0^VUKLYLKH[[OL[PTLPM[OL
WLVWSL^OVOHKYLHK[OLTPZZPVU]PZPVUHUK]HS\LZVM[OLPYHNLUJ`^V\SKOH]L
YLJVTTLUKLKHYLK\J[PVUVMWH`TLU[ZMVYWLVWSLVUSV^PUJVTLZ
>OLU0X\LZ[PVULKHUH[PVUHS1VI5L[^VYRZLY]PJLWYV]PKLYHIV\[IYLHJOPUNVM
WH`TLU[Z[VHU`LHYVSKOVTLSLZZWLYZVUPUH/\U[LY=HSSL`]PSSHNL^P[OUVVY
ML^^VYRVWWVY[\UP[PLZ[OLHNLUJ`JVTT\UPJH[PVUZKPYLJ[VY[VSKTLº>LKVU»[
HNYLL^P[OP[I\[P[»ZNV]LYUTLU[WVSPJ`»·Z\YLS`HJHZLVMTPZZPVUKYPM[;OPZ^HZH
`V\UNWLYZVU[OL`OHKUL]LYHJ[\HSS`TL[7H`TLU[I`YLZ\S[ZJHULULYNPZLWLVWSL
I\[JHYLULLKZ[VIL[HRLU[OH[[OPZKVLZUV[OH]LHK]LYZLLMMLJ[ZVUZ[HMMILOH]PV\Y
1VI:LY]PJLZ(\Z[YHSPHPZT\JOPTWYV]LK[OLZLKH`ZI\[L]LUX\P[LYLJLU[S `[OLYL
OH]LILLUHSSLNH[PVUZVMZVTLHNLUJPLZL_HNNLYH[PUNYLZ\S[Z[VOLSW[OLT^PUM\Y[OLY
JVU[YHJ[Z)LZZLY
;OL1VI5L[^VYRIYV\NO[^P[OP[ZPNUPÄJHU[J\S[\YHSJOHUNL[V[OLHNLUJPLZ^OV
KLSP]LYLKLTWSV`TLU[WYVNYHTZHUKX\LZ[PVUZHIV\[[OLILULÄ[Z[VSVUN[LYT
\ULTWSV`LKWLVWSL;OL5H[PVUHS+PZHIPSP[`0UZ\YHUJL:JOLTL5+0:SH\UJOLKPU
1\S`PZHUV[OLYZPNUPÄJHU[ZVJPHSWVSPJ`JOHUNLHUK0HTT\JOTVYLJVUÄKLU[
A Samaritans volunteer at a Christmas Lunch in the Park event. 
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[OH[[OPZUL^HWWYVHJO^PSSILZ\JJLZZM\S;OLWVSPJ`JOHUNL^PSSIYPUNTVYL
JVTWL[P[PVUI\[M\UKPUNWYL]PV\ZS`H^HYKLKI`NV]LYUTLU[Z[VUVUNV]LYUTLU[
VYNHUPZH[PVUZ^PSSPUZ[LHKILNP]LUKPYLJ[S`[VWLVWSL^P[OKPZHIPSP[ `;OPZPZH
ZPNUPÄJHU[JOHUNL0U[OL1VI5L[^VYRHNLUJPLZ[LUKLK[V[YLH[[OLNV]LYUTLU[HZ
P[ZJ\Z[VTLYI\[^P[O[OL5+0:WLVWSL^P[OKPZHIPSP[PLZHYLUV^PU[OLKYP]PUNZLH[
6ULVM[OLTVZ[JOHSSLUNPUNJVTTLU[Z0\ZLK[VOLHY^OLU0ILNHUT`JHYLLYPU
ZVJPHS^VYRV]LYMVY[``LHYZHNV^HZMYVTWHYLU[Z^OV^V\SKZH`[OL`OVWLK[OLPY
ZVUVYKH\NO[LY^P[OHKPZHIPSP[`^V\SKKPLILMVYL[OL`KPK0MV\UK[OLJVTTLU[
JOHSSLUNPUNILJH\ZL[OLZLWHYLU[Z^LYLZH`PUN[OL`KPKUV[[Y\Z[[OLYLZ[VM\Z[V
WYV]PKL[OLULJLZZHY`JHYLHUKZ\WWVY[MVSSV^PUN[OLKLH[OVM[OLWHYLU[;OL`
YLNHYKLK[OLPYJOPSKHZHSV]PUNO\THUILPUNHUPTWVY[HU[JVU[YPI\[VY[V[OLPY
MHTPS`SPML;OL`KV\I[LK[OH[ZVJPL[`^V\SKOH]L[OLNLULYVZP[`[VZ\WWVY[HWLYZVU
^P[OKPZHIPSP[`[VSP]LV\[[OLPYSP]LZPUHM\SÄSSPUN^H `
>P[O[OLPU[YVK\J[PVUVM[OL5+0:T`OVWLPZ[OH[[OLZLJVUJLYUZ^PSSNYHK\HSS`
MHKLH^H `
;OL5+0:^HZW\[[VNL[OLYMVSSV^PUNHYLWVY[MYVT[OL7YVK\J[P]P[`*VTTPZZPVU
^OPJOKLZJYPILK[OLJ\YYLU[Z\WWVY[Z`Z[LTHZ\UKLYM\UKLK\UMHPYMYHNTLU[LKHUK
PULMÄJPLU[+LZWP[L[OPZJYP[PJPZT[OLYLOH]LILLUZPNUPÄJHU[HK]HUJLZV]LY[OLWHZ[
[^LU[``LHYZVYZV
5L]LY[OLSLZZ+PZHIPSP[`*HYL(\Z[YHSPH[OLIYHUKUHTLVM^OH[^L»]LILLUJHSSPUN
[OL5+0:PZH^VUKLYM\SIYLHR[OYV\NOMVYWLVWSL^P[OKPZHIPSP[`^OVJHUUV^SVVR
MVY^HYK[VLUQV`PUNT\JOTVYLJVU[YVSHUKJOVPJLV]LY[OLPYV^UM\[\YLZ
;OLYLHYLYPZRZ^P[OHTHYRL[IHZLKHWWYVHJOI\[[OLRL`ZHMLN\HYKMVYWLVWSL^P[O
KPZHIPSP[`PZ[OH[[OL`JVU[YVS[OLM\UKPUN
+PZHIPSP[`ZLY]PJLWYV]PKLYZMHJLHU\UJLY[HPUM\[\YL^P[OPUJYLHZLKJVTWL[P[PVU
(SYLHK`[OLYLHYLZVTLYLNPZ[LYLKZLY]PJLWYV]PKLYZPU5L^JHZ[SLVULVM[OL
SH\UJOZP[LZMVY[OL5+0:;VZ\Y]P]LHNLUJPLZ^PSSULLK[VILJVTLT\JOTVYL
ÅL_PISLHUKJYLH[P]L.YV\WSP]PUNHUKNYV\WHJ[P]P[PLZTH`ILYLWSHJLK^P[O
PUKP]PK\HSJOVPJL
:VTLVSKLYWHYLU[ZHYLJH\[PV\Z*VTT\UP[`PU]VS]LTLU[ZV\UKZNVVKI\[[OL`
RUV^JVTT\UP[`H[[P[\KLZ^VU»[JOHUNLV]LYUPNO[
(SSTHQVYWVSP[PJHSWHY[PLZH[MLKLYHSHUKZ[H[LSL]LSOH]LWSLKNLK[OLPYZ\WWVY[
MVY+PZHIPSP[`*HYL(\Z[YHSPH0[^PSSILM\UKLK[OYV\NOHUL^[H_PU[OLMVYTVM
H4LKPJHYLSL]`PU[YVK\JLK^P[OZJHYJLS`HT\YT\YVMVWWVZP[PVU(UHTHaPUN
HJOPL]LTLU[
*VUZ\TLYKPYLJ[LKZLY]PJLPZHUL_JP[PUNKL]LSVWTLU[1\Z[PTHNPULOV^
LTWSV`TLU[ZLY]PJLZ^V\SKJOHUNLPM\ULTWSV`LKWLVWSLJV\SKJVU[YVS[OL
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WSHUUPUNHUKL_WLUKP[\YLVUZLY]PJLZKLZPNULK[VOLSW[OLTÄUK^VYR"VYTLU[HS
OLHS[OZLY]PJLZVY`V\[OZLY]PJLZVYMHTPS`ZLY]PJLZ&/\NOLZ*V\SK[OPZIL
[OL(\Z[YHSPHU]LYZPVUVM)PN:VJPL[`0^VUKLY&
;OLTVVKPU[OLJVTT\UP[`PZVW[PTPZ[PJ;OLIHYYPLYZHYLJVTPUNKV^U
0UHYHWPKS`JOHUNPUN^VYSK^LHYLHS^H`ZSLHYUPUNOV^[VHKHW[IV[OHZ
VYNHUPZH[PVUZHUKPUKP]PK\HSZ
6\YJOPSKYLUHYLNYLH[[LHJOLYZ7HYLU[ZVMJOPSKYLU^P[OHKPZHIPSP[`VYWHYLU[Z^OV
ÄUK[OLPYJOPSKYLUSP]PUNPUUVU[`WPJHSZP[\H[PVUZ[LUK[VÄUK[OLTZLS]LZILJVTPUN
HK]VJH[LZVYHJ[P]PZ[Z"VYH[[OL]LY`SLHZ[TVYLIYVHKTPUKLKHZ^LZLLPU[OL
5+0:HUK[OLJ\YYLU[KLIH[LVUNH`THYYPHNL
>LHYLHSSWHY[VMHMHTPS`KLZWP[L^PKLKPMMLYLUJLZPU[OLMVYTVM[OLMHTPS`[OLZL
KH`Z(UK^LSSM\UJ[PVUPUNMHTPSPLZVM^OH[L]LYZOHWLOH]LHS^H`ZILLU[OLNS\L
[OH[OHZIVUKLKJVTT\UP[PLZ[VNL[OLYHUKZ[YLUN[OLULKV\YZVJPL[ `;OPZPZUV[Q\Z[
YOL[VYPJ"[OPZPZMHJ[:OL]LSZ4V[OLYZ»<UPVUHKKYLZZ
0U[^LU[``LHYZH[:HTHYP[HUZ0»]LZLLUMHTPSPLZHUK[OLYLNPVUYLZOHWLK
0UV\YLHYS``LHYZH[:HTHYP[HUZV\YMVJ\Z^HZWHYPZOIHZLK]VS\U[LLY^VYRPUHYLHZ
Z\JOHZLTLYNLUJ`YLSPLMHUKJHWHJP[`I\PSKPUN(Z[OLMVY[\ULZVM[OL/\U[LY=HSSL`
KLJSPULKPU[OLNLULYHSKV^U[\YUVM[OLLPNO[PLZHUKLHYS`UPUL[PLZ:HTHYP[HUZ
L_WLYPLUJLKJVUZPKLYHISLNYV^[O.V]LYUTLU[WVSPJPLZIHJR[OLU[YHUZMLYYLK
YLZWVUZPIPSP[`MVYTHU`ZVJPHS^LSMHYLZLY]PJLZ[V[OLUVUNV]LYUTLU[ZLJ[VY
0U[OLSH[L  Z[OPUNZILNHU[VSVVR\WPU[OL/\U[LY=HSSL `+LZWP[L[OLJSVZ\YL
VMZ[LLSTHRPUNHUKTHU`THU\MHJ[\YPUNLU[LYWYPZLZ[OLYLNPVUOHZKL]LSVWLKH
T\JOTVYLKP]LYZPÄLKLJVUVT`^P[ONVVKLK\JH[PVUVWWVY[\UP[PLZHUKHIYVHKLY
YHUNLVMQVIVWWVY[\UP[PLZ[OHU^V\SKOH]LILLUH]HPSHISLPUMVYTLY[PTLZ
 
And well-­functioning families of whatever shape have 
always been the glue that has bonded communities 
together and strengthened our society.
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/V^L]LYUV[L]LY`VULOHZILULÄ[LKMYVT[OPZNVVKMVY[\UL+\L[VZ[Y\J[\YHS
PZZ\LZZ\JOHZOPNOOV\ZPUNJVZ[ZJOYVUPJSVUN[LYT\ULTWSV`TLU[HUKPUHKLX\H[L
ZLY]PJLWYV]PZPVUMVYWLVWSL^P[OKPZHIPSP[ `[OLULLKMVYZVJPHSZLY]PJLZOHZYLTHPULK
OPNOKLZWP[L[OLPUJYLHZLKHMÅ\LUJLVM[OLTHQVYP[`VM[OLYLNPVU»ZWVW\SH[PVU
;OLU\TILYVMWLVWSLPUÄUHUJPHSVYOV\ZPUNJYPZPZPU[OL/\U[LY^OVZLLROLSW
MYVT:HTHYP[HUZOHZHJ[\HSS`PUJYLHZLKV]LY[OLWHZ[`LHY;OPZPZKPZHWWVPU[PUNNP]LU
[OLVI]PV\ZPTWYV]LTLU[PU[OLSP]PUNJVUKP[PVUZVM[OLTHQVYP[`VMV\YWVW\SH[PVU
^OV[LUK[VILSP]PUNSVUNLYOH]LIL[[LYLK\JH[PVUIL[[LYOLHS[OHUKSP]LPUNVVK
X\HSP[`OV\ZPUN
0Z\ZWLJ[[OLZP[\H[PVUPU[OL/\U[LYYLNPVUPZZPTPSHY[V^OH[PZILPUNL_WLYPLUJLKPU
V[OLYWHY[ZVM(\Z[YHSPHHUK[OLYLPZHU\YNLU[ULLKMVYWVSPJ`THRLYZPUV\YMLKLYHS
HUKZ[H[LNV]LYUTLU[Z[VYL]PL^WVSPJPLZHYV\UKHMMVYKHISLOV\ZPUNSVUN[LYT
\ULTWSV`TLU[LK\JH[PVUHUKOVTLSLZZULZZ
;OLNSVIHSPZH[PVUVM[OLLJVUVT`OHZIYV\NO[THU`ILULÄ[Z[VTVZ[WLVWSLI\[P[
OHZUV[ILLUNVVKMVYL]LY`VUL0[OHZMHSSLUWHY[PJ\SHYS`OHYKVU^OH[^L\ZLK[V
JHSSº;OL(\Z[YHSPHU>VYRPUN4HU»ILJH\ZLTHU`VM[OLPY[YHKP[PVUHSQVIZOH]LNVUL
VMMZOVYL(UKP[PZTV[OLYZ^P[OUVWVZ[ZJOVVSX\HSPÄJH[PVUZ^OVHYL[OL^VTLU
TVZ[SPRLS`UV[[VILPU[OL^VYRMVYJL;OL`HSZV[LUK[VIL[OLTVZ[PUULLKVM
:HTHYP[HUZLY]PJLZ
;OLYLZOHWLKSHUKZJHWLVMOV\ZPUNLTWSV`TLU[HUKLK\JH[PVUHUKP[ZKPMMLYLU[
PTWHJ[ZHYLYL]LYILYH[PUN[OYV\NOYLSH[PVUZOPWZ[VV"YLZOHWPUNJOVPJLZHUK
VWWVY[\UP[PLZMVYTHYYPHNLHTVUNZVTLNYV\WZ
7LVWSLOH]LHS^H`Z[LUKLK[VJOVVZLTHYYPHNLWHY[ULYZZPTPSHY[V[OLTZLS]LZ!
ZPTPSHYPUL[OUPJVYJ\S[\YHSNYV\WYLSPNPV\ZWYLMLYLUJLHUKSL]LSVMLK\JH[PVU
>OLYLKPMMLYLUJLZL_PZ[PU[OLWHZ[P[^HZ[OLTHU^OV[LUKLK[VOH]L[OL 
OPNOLYSL]LSVMLK\JH[PVUPUJVTLVYVJJ\WH[PVUHSZ[H[\Z)\[[OPZPZJOHUNPUN 
;VKH `^VTLU»ZLK\JH[PVUHUK^VYRWYVZWLJ[ZHYLOPNOLY[OHUL]LYILMVYL 
 
… the first Royal Commission into large institutions for 
children was in 1874 when these institutions were described 
as a ‘legalised gateway to hell’.
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5V^\ULTWSV`LKTLUYLNHYKSLZZVMHNLHYL[OLSLHZ[SPRLS`[VOH]LHWHY[ULY
0OH]LHS^H`ZYLNHYKLKTHYYPHNLHZNVVKMVYTLU0UT`L_WLYPLUJLVM^VYRPUN 
^P[O`V\UNWLVWSLPU[YV\ISL^P[O[OLSH ^[OL`^V\SKVM[LUZL[[SLKV^U^P[O 
[OLYLZWVUZPIPSP[`VM^VYRHUKMHTPS`HUKTHYYPHNL0HTZ\YL[OH[\ULTWSV`TLU[
HUKSHJRVMMHTPS`YLZWVUZPIPSP[`JVU[YPI\[LZ[V[OLOPNOU\TILYZVMTLUPU
(\Z[YHSPH»ZWYPZVUZ
(UV[OLY^PKLZWYLHKZOPM[\USPRLS`[VYL]LYZLPU[OLM\[\YLPZ[OH[VULPU[OYLLVM
[OVZLMVY[\UH[LLUV\NO[VTHYY`^PSSL_WLYPLUJLKP]VYJL>P[OQ\Z[\UKLYOHSMVM
KP]VYJLZHMMLJ[PUNJOPSKYLUILSV^[OLHNLVM[OPZTLHUZJOPSKYLULHJO
`LHYL_WLYPLUJL[OLKP]VYJLVMWHYLU[Z0[PZ\Z\HSS`H]LY`KPMÄJ\S[[PTLMVY[OLT0U
[OL[OYLLKLJHKLZMYVT ¶ZVSLWHYLU[MHTPSPLZPUJYLHZLKMYVT WLYJLU[
[VWLYJLU[VMHSSMHTPSPLZ^P[OJOPSKYLU\UKLYÄ]LTVZ[HZHYLZ\S[VMKP]VYJL
HUKVYZLWHYH[PVU(UKYL^ZW0UMVYTLY[PTLZWYPVY[V[OLPU[YVK\J[PVU
VMSVULWHYLU[ILULÄ[ZJOPSKYLUMYVTWVVYLYMHTPSPLZPUZ\JOZP[\H[PVUZ^V\SKOH]L
ILLUYLMLYYLK[VJO\YJOJOPSKYLU»ZOVTLZ
)\[P[^HZMV\UK[OH[THU`VM[OLZLSVJHSOVTLZVM[LUKPKUV[WYV]PKL[OLX\HSP[`VM
JHYL[OLJOPSKYLUULLKLK/VTLZY\UI`JO\YJOLZYLJLP]LKSP[[SLVYUVNV]LYUTLU[
M\UKPUNHUK[OLZJYLLUPUNVMZ[HMMHUK]VS\U[LLYZ^HZ^VLM\SS`PUHKLX\H[L
7LVWSL[OH[ZL[\W[OLZLZJOLTLZHYL]LY`^LSSTLHUPUN(UK[OL`KPKP[VUILOHSMVM
H^LSSTLHUPUNHUKJVUJLYULKJVTT\UP[ `
>OH[^LOH]LSLHYULKMYVTTHU``LHYZVM^LSSTLHUPUNPU[LY]LU[PVUPUJOPSKYLU»Z
HUKMHTPSPLZ»SP]LZPU[OPZJV\U[Y`PZ[OH[PMHJOPSKJHU»[SP]L^P[O[OLPYIPVSVNPJHS
WHYLU[[OLPYILZ[VW[PVUPZHUV[OLYYLSH[P]LVYHMVZ[LYMHTPS `I\[HU`6\[VM/VTL
*HYLWSHJLTLU[ZOV\SKVUS`VJJ\Y^OLU[OLYLPZHIZVS\[LS`UVHS[LYUH[P]L
(UK^LULLK[VSLHYUMYVTV\YOPZ[VY `0[PZ^VY[OYLJHSSPUN[OH[[OLÄYZ[9V`HS
*VTTPZZPVUPU[VSHYNLPUZ[P[\[PVUZMVYJOPSKYLU^HZPU^OLU[OLZLPUZ[P[\[PVUZ
^LYLKLZJYPILKHZHºSLNHSPZLKNH[L^H`[VOLSS»0Y]PUN4H\UKLYZ
:OLYYPUN[VU
  ;OLPUZ[P[\[PVUZ^LYL[OLUJSVZLKI\[YLVWLULKK\YPUN[OL[^LU[PL[OJLU[\Y `
>O`&
6]LY[OLWHZ[KLJHKL[OLYLOH]LILLUHU\TILYVMPUX\PYPLZPU[V[OL^H`^LOH]L
YLTV]LKJOPSKYLUMYVT[OLPYMHTPSPLZPU[OL[^LU[PL[OJLU[\Y `;OL  YLWVY[
LU[P[SLKBringing them homeJV]LYLKHZOVJRPUNWLYPVKPU(\Z[YHSPHUOPZ[VY`^OLU
TP_LKYHJLJOPSKYLU^LYL[HRLUMYVT[OLPY(IVYPNPUHSTV[OLYZ^P[OV\[JVUZLU[HUK
YHPZLKPUJOPSKYLU»ZOVTLZ[V[HSS`KPZJVUULJ[LKMYVT[OLPYMHTPSPLZSHUN\HNLHUK
J\S[\YL;OLYLZ\S[Z^LYLKL]HZ[H[PUN7YPTL4PUPZ[LY2L]PU9\KKHWVSVNPZLK[V[OPZ
Z[VSLUNLULYH[PVUPU ;OLHWVSVN`OHKILLUHSVUN[PTLJVTPUN
(ZLJVUKPUX\PY`^HZPU[V[OLY\UUPUNVMMVYTLYJOPSKYLU»ZOVTLZHUK[OPZYLZ\S[LK
PUHYLWVY[W\ISPZOLKPUJHSSLKForgotten Australians*OPSKYLU^LYLYHPZLKPU
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NV]LYUTLU[PUZ[P[\[PVUZHUKJO\YJOJOPSKYLU»ZOVTLZK\YPUN[OL[^LU[PL[OJLU[\Y`
[OH[^LYLWVVYS`M\UKLKHUKWVVYS`Z\WLY]PZLK*HZLZVMHI\ZL[OH[VJJ\YYLKPU
ZVTLVM[OLTZOVJRLK[OLJVTT\UP[ `
7HYLU[Z^OV^LYLZ[Y\NNSPUN[VJVWLÄUHUJPHSS`VYLTV[PVUHSS`^LYLVM[LU
LUJV\YHNLK[VNP]L\W[OLJOPSKHUKPM[OL`^LYLJOHYNLK^P[OULNSLJ[[OL`OHK
UVJOVPJL0[^HZHULYH^OLU^L^HU[LK[VOLSW[OLJOPSKI\[^L^LYLVM[LU]LY`
JYP[PJHSVM[OLWHYLU[^OVTH`[OLTZLS]LZOH]LOHKHKPZHK]HU[HNLKJOPSKOVVK
0YLTLTILYYLHKPUNZVTLWYVTV[PVUHSTH[LYPHSMVYHMVYTLYJOPSKYLU»ZOVTL
^OPJOYLHKº;OLWHYLU[ZVM[OLZLJOPSKYLUOH]LMHPSLK/LSW\Z[VWYV]PKLHIL[[LY
HS[LYUH[P]L»
(SS[OLTHQVYJO\YJOLZPU(\Z[YHSPHOH]LPZZ\LKHWVSVNPLZMVY[OLPYMVYTLYJOPSKYLU»Z
OVTLZ^OLYLHI\ZLVJJ\YYLK;OLYLOH]LILLUJHSSZMVYJO\YJOLZ[VHWVSVNPZLL]LU
PM[OLYL^HZUVHI\ZLI\[^LT\Z[YLTLTILY[OLZLJOPSKYLU»ZOVTLZ^LYL^OH[
NV]LYUTLU[ZHUKJVTT\UP[PLZ^HU[LKH[[OL[PTL
([OPYKPUX\PY`[VVRWSHJLPU   PU[V[OLJOPSKTPNYH[PVUZJOLTLPU[V(\Z[YHSPH
;OL<2HUK(\Z[YHSPHUNV]LYUTLU[ZIYV\NO[V\[JOPSKYLUMYVT<2VYWOHUHNLZHZ
WHY[VMV\Yº)YPUNV\[H)YP[HPU»Z[YH[LN`[VWVW\SH[L(\Z[YHSPH;OLKPMÄJ\S[`^HZ
[OH[TVZ[VM[OLJOPSKYLU^OVJHTLOLYL^LYLUV[VYWOHUZHUKVM[LUUVVULOHK
VI[HPULKWLYTPZZPVUMYVT[OLPYWHYLU[Z
(NHPU[OLWLVWSL^OVH[[OL[PTLKYLHT[\W[OPZZJOLTL^V\SKOH]L[OV\NO[ 
[OL`^LYLHJ[PUNPU[OLILZ[PU[LYLZ[ZVM[OLJOPSK;OL)YP[PZO.V]LYUTLU[OHZPZZ\LK
HUHWVSVN `
;OLYLJLU[PU]LZ[PNH[PVUPU[VMVYTLYHKVW[PVUWYVJLZZLZPU(\Z[YHSPHHSZVYLZ\S[LKPU
HUHWVSVN`MYVT7YPTL4PUPZ[LY.PSSHYKPU4HYJO
0ÄYZ[ILNHU[VX\LZ[PVUHKVW[PVUWYHJ[PJLZVTL`LHYZHNV^OLUHZVJPHS^VYRLY
[VSKTLZOLOHKNP]LU\WOLYJOPSK`LHYZLHYSPLYHUKL]LY``LHYZPUJLZOLOHK
X\PL[S`JLSLIYH[LKOLYJOPSK»ZIPY[OKH`L]LU[OV\NOZOLOHKUL]LYTL[OLY0[ILJHTL
HWWHYLU[[VTL^OH[HULUVYTV\ZKLJPZPVU[OPZT\Z[OH]LILLU[VNP]L\WHJOPSK
MVY[OLILULÄ[VM[OLJOPSK
+\YPUN[OPZLYHP[^HZUV[\U\Z\HSMVYMHTPSPLZ[VZLUK[OLPYWYLNUHU[\U^LK
KH\NO[LYZPU[LYZ[H[L[VSP]L[OLYL\U[PS[OLPYIHI`^HZIVYUZ\YYLUKLY[OLJOPSKMVY
HKVW[PVUHUK[OLUYL[\YUOVTL[VHJVTT\UP[`\UZ\YLVM^OH[OHKOHWWLULK
(NHPUWLVWSLVYNHUPZPUNHKVW[PVUZ^V\SKOH]L[OV\NO[[OL`^LYLHJ[PUNPU[OLILZ[
PU[LYLZ[ZVM[OLJOPSKHUKPUZVTLJHZLZTH`IL[OL`^LYL
0[PZHWWHYLU[SVVRPUNIHJRVU(\Z[YHSPH»ZMHTPS`HUKJOPSKYLU»ZZLY]PJLZ[OH[PU[OL
WHZ[^LOH]LNYLH[S`\UKLYLZ[PTH[LK[OLIVUKIL[^LLUTV[OLYHUKJOPSKHUK
[OLJOPSKHUK[OLPYWHYLU[0OVWL^LOH]LÄUHSS`SLHYU[[OPZI\[0HTUV[[V[HSS`
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JVU]PUJLK[OH[^LOH]L,]LUPU[OLTVZ[KPZY\W[P]LMHTPSPLZJOPSKYLU\Z\HSS`
^HU[[VTHPU[HPUSPURZ^P[O[OLPYWHYLU[Z(ZHK\S[Z[OL`^PSS^HU[[V\UKLYZ[HUK
ZVTL[OPUNVM[OLPYMHTPS`OPZ[VY`·[OL`^HU[[VRUV^[OLPYYVV[Z
>LT\Z[UL]LY\UKLYLZ[PTH[L[OLPTWVY[HUJLVM[OLMHTPS`HUK[OLYLHYLVJJHZPVUZ
^OLUMHTPSPLZULLKZ\WWVY[
;OLTVZ[KPZHK]HU[HNLKJOPSKYLUULLK[OLZ\WWVY[VMNV]LYUTLU[M\UKLK
ZLY]PJLZ6[OLY^PZL[OLPYWHYLU[ZQ\Z[JHU»[JVWL0[»ZHJOHSSLUNPUN[HZR·IYPUNPUN
\WJOPSKYLU)\[PMHZHWHYLU[`V\HSZVZ[Y\NNSL^P[OWV]LY[ `PZVSH[PVUSHJRVM
LK\JH[PVUKVTLZ[PJ]PVSLUJLTLU[HSOLHS[OPZZ\LZHKKPJ[PVUHUKVYKPZHIPSP[ `[OL
JOHSSLUNLZVMWHYLU[PUNJHUILV]LY^OLSTPUN0[[HRLZH]PSSHNL[VYHPZLHJOPSK[OL`
ZH`HUK^LJLY[HPUS`ULLK[VZ\IZ[HU[PHSS`PUJYLHZL\UP]LYZHSS`H]HPSHISLZ\WWVY[[V
TV[OLYZHUKIHIPLZ^P[OHZZLY[P]LV\[YLHJO[VMHTPSPLZL_WLYPLUJPUNKPZHK]HU[HNL
4J*HSS\T
)V[OMLKLYHSHUKZ[H[LNV]LYUTLU[ZOH]LQVPULKPU[OLJYP[PJPZTVM[OLWHZ[;OL`
UV^ULLK[VTHRLHJVTTP[TLU[[VKLSP]LYHIL[[LYM\[\YLMVY(\Z[YHSPH»ZTVZ[
KPZHK]HU[HNLKJOPSKYLU
6\YL_WLYPLUJLH[:HTHYP[HUZ^OLYL^LOH]LJVUZPKLYHISLPU]VS]LTLU[^P[O
MHTPSPLZ^P[O`V\UNJOPSKYLUPZ[OH[LHYS`PU[LY]LU[PVUPZLMMLJ[P]LHUKWYVK\JLZ 
SVUN[LYTILULÄ[ZMVYJOPSKYLU
;OPZPZ^OLYL^LT\Z[W\[V\YLULYNPLZHUKYLZV\YJLZPM^LHYL[VYLZVS]L[OL
VUNVPUNJYP[PJHSZP[\H[PVUPUJOPSKWYV[LJ[PVUHJYVZZ(\Z[YHSPH
>OH[HIV\[`V\UNWLVWSL&
([:HTHYP[HUZPUYLJLU[`LHYZ^LOH]LKL]LSVWLKLHYS`PU[LY]LU[PVUZLY]PJLZ^OPJO
OLSW]\SULYHISL`V\UNWLVWSL[VILJVTLTVYLYLZPSPLU[[VZ[H`H[OVTLJVU[PU\LH[
ZJOVVSHUKPU[OLPYSVJHSJVTT\UP[ `>LOH]LMV\UK[OPZ[VILH]LY`LMMLJ[P]L^H`
[VYLK\JLU\TILYZVM`V\UNWLVWSL^OVHYLOVTLSLZZ
5L]LY[OLSLZZZVTLWLVWSLKVSLH]LOVTLILJH\ZLVML_[YLTLJVUÅPJ[VYHI\ZLHUK
VUHU`NP]LUUPNO[:HTHYP[HUZZ\WWVY[ZZVTL`V\UNWLVWSLPUV\YYLNPVU^OV
HYLOVTLSLZZ
0M`V\UNWLVWSLOH]L[VSLH]LOVTL[OLU[OL`ZOV\SKOH]L[OLVWWVY[\UP[`[VTV]L
X\PJRS`PU[VHWWYVWYPH[LOV\ZPUN^P[OHUHJOPL]HISLWSHUMVY[OLM\[\YL;OLSVUNLY
[OPZ[HRLZ[OLNYLH[LY[OLWYVISLT
>OLU`V\NL[[VRUV^[OLZL`V\UNWLVWSL0ZWLHRVM`V\ÄUK[OL`OH]L
HZWPYH[PVUZZPTPSHY[VL]LY`VULLSZL·HQVIHOVTLZVTLVUL[VSV]L>LT\Z[KV
TVYL[VHZZPZ[[OLTHJOPL]L[OLZLKYLHTZHUKHZWPYH[PVUZ
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;OL-V`LYTV]LTLU[PU(\Z[YHSPHPZVULYLZWVUZL>LOH]LH`V\UNZVSLWHYLU[
^P[O[^VZTHSSJOPSKYLUPU[OL:HTHYP[HUZ»-V`LY^OVPZ[YHPUPUNMVYLTWSV`TLU["
OLYJOPSKYLUH[[LUKV\YJOPSKJHYLJLU[YL:OL^PSSQVPU[OLJVTT\UP[`HUK[OL
^VYRMVYJLHUKOH]PUNHJOPL]LK[OPZTH`^LSSVULKH`OH]LHWLYTHULU[YLSH[PVUZOPW
HUKTHYY `:OLPZNVPUNWSHJLZHUKZVHYLOLYJOPSKYLU
([[OL:HTHYP[HUZ»-V`LY`V\UNWLVWSLTHRLHJVTTP[TLU[[VZ[\K`[V^HYKZ
LTWSV`TLU[>LOH]LTHKLHJVTTP[TLU[[VWYV]PKLNVVKX\HSP[`OV\ZPUNHUK[V
Z\WWVY[[OLT[VOLSW[OLTHJOPL]LJHYLLYNVHSZ;OH[»ZV\YT\[\HSVISPNH[PVU
0U[OL/\U[LYYLNPVUWLYJLU[VM[OLUL^QVIZYLX\PYLHWVZ[ZJOVVSX\HSPÄJH[PVU
HUKP[»ZWHY[VM[OLYVSLVM`V\[OZLY]PJLWYV]PKLYZ[VLUZ\YL[OH[[OL`V\UNWLVWSL
[OL`Z\WWVY[JVTWSL[L[OLPYLK\JH[PVUHUK[YHPUPUN@V\UNWLVWSL^OVOH]LOHK
HKPZHK]HU[HNLKZ[HY[PUSPMLULLK[VKYLHT[OLKYLHTNL[X\HSPÄLKNL[HQVINL[
HTV[VYIPRLVYHJHYÄUKHWHY[ULYNL[THYYPLKOH]LRPKZOLSWV\[H[JOPSKYLU»Z
ZWVY[ZHUKZVVU;OH[»ZOV^`V\I\PSKJVTT\UP[`HUK[OH[»ZHQ\Z[PJLPZZ\L
7LVWSL^HU[TVYLMYVTSPML[OHU[VILTVYLWHZZP]LYLJPWPLU[ZVMPUJVTLZLJ\YP[ `
@V\UNWLVWSL^HU[[VHJOPL]L[OLPYKYLHTHZHWYPVYP[`Q\Z[SPRLWLVWSL^P[O
KPZHIPSP[`"Q\Z[SPRLHSSVM\Z
;OPZ`LHYUPUNMVYºZVTL[OPUNTVYL»OHZZLLUHNYV^PUNPU[LYLZ[PUZWPYP[\HSP[`V]LY
[OLWHZ[[^VKLJHKLZPU(\Z[YHSPH(ZWPYP[\HSP[`YL]P]HSHWWLHYZ[VOH]LLTLYNLK
MYVT[OLNYHZZYVV[Z"YH[OLY[OHUVYNHUPZH[PVUZYLSPNPV\ZVYV[OLY^PZL"P[PZVM[LU
ZLJ\SHY0ZLLP[HTVUN[OLWLVWSL^LZ\WWVY[HZ^LSSHZ[OLWLVWSL^OVJVTL[VIL
WHY[VM[OL^VYRVM:HTHYP[HUZ
0U[OL  Z[OL^VYSK]PL^VMWLVWSLPU^LZ[LYUJV\U[YPLZILNHU[VJOHUNL>L
ILNHU[VKV\I[[OH[O\THUYLHZVUHUKZJPLUJLJV\SKKLSP]LYHWLYMLJ[ZVJPL[ `^L
UVSVUNLYILSPL]LKPUIPNWPJ[\YLZ[VYPLZSPRLO\THUPZTVY4HY_PZT4HU`OVWLK
NSVIHSPZLKJHWP[HSPZT^V\SKIL[OLHUZ^LYI\[[OL`HYLHSYLHK`OH]PUNWYVISLTZ 
:VWLVWSLOH]LILN\UZLHYJOPUNMVY[OLPYV^UNYHZZYVV[ZHUZ^LYZ[V[OLIPN
 
… human spirituality, the inner life, does need to be 
nurtured no matter who we are, no matter what stage of  
life we are at.
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X\LZ[PVUZVMSPML)\[[OL`HYLUV[HWWYVHJOPUNTHPUZ[YLHTJO\YJOLZ^P[O[OLPY
ZWPYP[\HS`LHYUPUNZ"UV[`L[HU`^H `
6ULVM[OLRL`JVTWVULU[ZVMHUPUKP]PK\HS»ZZWPYP[\HSP[`HWWLHYZ[VIL[OLULLKMVY
TLHUPUNHUKW\YWVZLPUSPML
0ILNHU[VMVJ\ZTVYLVUZWPYP[\HSP[`PU[OL^VYRWSHJLYH[OLY[OHUYLSPNPVUZL]LYHS
`LHYZHNV4VZ[VMV\YZ[HMMHYLUVUJO\YJONVLYZI\[PUHUPUKLWLUKLU[Z[HMMZ\Y]L`
P[^HZJSLHYS`ZOV^U[OH[[OLWYPTLYLHZVU[OL`OHKMVY^VYRPUNH[:HTHYP[HUZ
^HZUV[[OLPY^HNLHS[OV\NO[OPZ^HZHMHJ[VY;OLPYWYPTLYLHZVU^HZ[VTHRLH
JVU[YPI\[PVU[VV[OLYZ
6\YJOHWSHPUYLWVY[Z[OH[THU`VM[OLZ[HMMILSPL]L[OL`HYLJVTTP[[LK[VZVTL[OPUN
NYLH[LY[OHUZLSMHUKHSSZLLT[V^HU[[VOLSWJYLH[LHIL[[LY^VYSK0UV[OLY^VYKZ
[OLPY^VYR^HZNP]PUN[OLTHZLUZLVMW\YWVZLHUKTLHUPUN
4VZ[VM:HTHYP[HUZZ[HMMILSPL]L[OL`HYLTHRPUNHKPMMLYLUJLLTWV^LYPUN
WLVWSL[VV]LYJVTLIHYYPLYZ[VHJOPL]L[OLPYWV[LU[PHS>P[OWYLKPJ[PVUZVMZ[HMM
ZOVY[HNLZPU[OLM\[\YLWHY[PJ\SHYS`PUKPZHIPSP[`HUKHNLKJHYLP[»ZLZZLU[PHS[OH[[OL
PTWVY[HUJLHUKZPNUPÄJHUJLVMZ[HMMPU[OLZLJ[VY^VYRPUNMVY[OLJVTTVUNVVKPZ
JVTT\UPJH[LK[V[OLNLULYHSW\ISPJPU^H`Z[OH[HYLHWWYVWYPH[LMVYV\Y[PTL
4VZ[VMV\YZ[HMMYLJVNUPZL[OLPY^VYRHZWHY[VM[OPZZWPYP[\HSQV\YUL `^OL[OLYVYUV[
[OL`OH]LH*OYPZ[PHUHWWYVHJO(ZLUZLVMTLHUPUNW\YWVZLJVUULJ[LKULZZZLSM
LZ[LLTYP[\HSOVWLHUKT`Z[LY`PZWHY[VMV\YO\THUJVUKP[PVU;OLL_JP[PUNUL^Z
PZ[OH[[OLWLVWSL^LZ\WWVY[PUV\YHNLUJPLZHYLVU[OLZHTLQV\YUL `6\Y[HZRPZ[V
SPILYH[L[OLTHUKV\YZLS]LZMVY[OPZQV\YUL `
(UHUJPLU[WYV]LYI[LSSZ[OLZ[VY`VM[OLLSKLY^OV^HZ[HSRPUNHIV\[Z[Y\NNSL!
 ;OLLSKLYZHPK¸0MLLSHZPM0OH]L[^V^VS]LZÄNO[PUNPUT`OLHY[6UL^VSMPZ
[OL]LUNLM\SHUNY `]PVSLU[VUL;OLV[OLY^VSMPZ[OLSV]PUNJVTWHZZPVUH[L
VUL¸;OLKPZJPWSLHZRLK¸)\[^OPJO^VSM^PSS^PU[OLÄNO[PU`V\YOLHY[&¸
(UK[OLOVS`VULHUZ^LYLK¸0[KLWLUKZVU^OPJOVUL0MLLK¸ 
*OP[[PZ[LYW
;OLZWPYP[\HS[HZRVMSPMLPZ[VMLLKOVWL/VWLPZUV[ZVTL[OPUN[VILMV\UKV\[ZPKL
VM\Z0[SPLZPU[OLZWPYP[\HSSPML^LJ\S[P]H[L^P[OPU;OL^OVSLW\YWVZLVM^YLZ[SPUN
^P[OSPMLPZ[VIL[YHUZMVYTLKPU[V[OLZLSM^LHYLTLHU[[VILJVTL[VZ[LWV\[VM[OL
JVUÄULZVMV\YMHSZLZLJ\YP[PLZHUKHSSV^V\YJYLH[PUN.VK[VNVVUJYLH[PUN0U\Z
:VP[ZLLTZ[VTLPUZ\TTHY`[OH[O\THUZWPYP[\HSP[ `[OLPUULYSPMLKVLZULLK[V 
ILU\Y[\YLKUVTH[[LY^OV^LHYLUVTH[[LY^OH[Z[HNLVMSPML^LHYLH[
(ZHZVJPHS^VYRLY0HTTVZ[LUJV\YHNLKI`[OLZ\YNLVMPU[LYLZ[PUO\THU
ZWPYP[\HSP[`HYV\UK[OL^VYSK0ILSPL]L[OLYLHSP[`VMO\THUZWPYP[\HSP[`ZOV\SK
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\UKLYWPUHSSZVJPHSWVSPJ`HUKHSSV\YZVJPHS^LSMHYLWYVNYHTTLZ;OLYLPZHSVUN
^H`[VNVI\[[OLQV\YUL`OHZILN\U
;VKH`TVZ[VM:HTHYP[HUZZLY]PJLZHYLZ[HMMLKI`WHPKNV]LYUTLU[M\UKLKZVJPHS
^LSMHYL^VYRLYZ^OVKVHÄULQVI5L]LY[OLSLZZ]VS\U[LLYZJVU[PU\L[VMVYTHU
PTWVY[HU[WHY[VMV\Y^VYRHUK[OLPYJVU[YPI\[PVUJHUILPUZWPYH[PVUHS
0HTTV]LKHUKLUJV\YHNLKI`[OLTLTVY`VM]VS\U[LLY^VYRI`PUKP]PK\HSZHUK
[OLJVTT\UP[`V]LY[OL`LHYZH[:HTHYP[HUZ;OLO\NLNLULYVZP[`[VMHYTPUNMHTPSPLZ
K\YPUN[PTLZVMKYV\NO[PZVULL_HTWSL+VUH[PVUZVMMVKKLYHUK^H[LYMVYZ[VJR
MYLLSHIV\YHUKOVSPKH`OVTLZMVYMHTPSPLZZOV^JP[`HUKJV\U[Y`WLVWSLJVTPUN
[VNL[OLYH[H[PTLVMULLK
0OH]LHSZV^P[ULZZLKHUHTHaPUN^LSJVTL[V4\ZSPTWLVWSLLZJHWPUN^HY[VYU
2VZV]VHUK*OYPZ[PHULULTPLZPU   ^OLYL:HTHYP[HUZ»]VS\U[LLYZTHUHNLKH
ZOVWHYLZV\YJLJLU[YLHUKH^VYZOPWJLU[YLVUHKHPS`IHZPZMVY[OYLLTVU[OZH[[OL
:PUNSL[VU:HML/H]LU(YT`)HYYHJRZ(UL_OH\Z[PUNI\[YL^HYKPUN[PTLVMOLHSPUN
HUKYLJVUJPSPH[PVU0U[OLWHZ[KLJHKLHZU\TLYV\Z:\KHULZLMHTPSPLZHUK`V\UN
WLVWSLJHTL[V[OLYLNPVU[OLZWVUZVYZOPWHUK^LSJVTLZOV^UOHZLUZ\YLKH
WVZP[P]LZ[HY[[V[OLPYSPMLPUHUL^JV\U[Y `
6\YHUU\HS*OYPZ[THZ+H`+PUULYVU[OL5L^JHZ[SL-VYLZOVYLPZH[[LUKLKI`
ZVTLWLVWSL^OVOH]LUV^OLYL[VJLSLIYH[L*OYPZ[THZ(SSJVZ[ZHYLTL[I`
SVJHSI\ZPULZZHUKHSSZ[HMÄUNWYV]PKLKI`]VS\U[LLYZ7LVWSLMYVTHSS^HSRZVMSPML
ZWLUKPUNHML^OV\YZ[VNL[OLYLUQV`PUNMLSSV^ZOPW[VNL[OLYPZHUHUU\HS]PZPVU
PUZWPYPUNVJJHZPVU
>OLU[OL5L^JHZ[SLÅVVKZOP[]VS\U[LLYZ^VYRLK[OYV\NOV\[[OLUPNO[[V
^LSJVTLWLVWSL[V[OLL]HJ\H[PVUJLU[YLZHUKSVJHSWLVWSLVWLULK[OLPYOLHY[ZHUK
OVTLZ[VWLVWSL^OV^LYLKLZ[P[\[L
:L]LU[LLU`LHYZHNV:HTHYP[HUZLZ[HISPZOLKV\YFriendship HouseWYVNYHTHZTHSS
OHSM^H`OV\ZLMVYWLVWSLSLH]PUNWYPZVU;OLTLUVUS`Z[H`[OLYLMVYMV\Y[VÄ]L
^LLRZI\[LHJOKH`[OL`^PSSIL]PZP[LKI`]VS\U[LLYZ^OVVMMLY[OLPY[PTL[VIL
^P[O[OLTLUHZ[OL`ZLLR^VYRHJJVTTVKH[PVUHUKHJJLW[HUJLPU[OLPYO\NLS`
KPMÄJ\S[[HZRVMYLJVUULJ[PUN^P[O[OLJVTT\UP[ `:VTLWLVWSL^LYLZJLW[PJHS[OH[
[OPZ\UM\UKLK]VS\U[LLYIHZLKZLY]PJL^V\SKSHZ[TVYL[OHUHML^TVU[OZ5LHYS`
[^VKLJHKLZSH[LYZVTLVM[OLMVYTLYWYPZVUPUTH[LZOH]LQVPULK\ZHZ]VS\U[LLYZ
PU[OL:HTHYP[HUZJVTT\UP[ `;OPZPZZ\YLS`[OLTVZ[JVZ[LMMLJ[P]LJYPTLWYL]LU[PVU
Z[YH[LN`PU[OLUH[PVUHUKP[»ZHSSHIV\[I\PSKPUNJVTT\UP[ `
5VULVM[OLZLWYVQLJ[ZYLJLP]LKNV]LYUTLU[M\UKPUNVYZ\WWVY[(SSPU]VS]LKZTHSS
NYV\WZVMWLVWSLKL[LYTPULK[VTHRLHKPMMLYLUJLHUKWYVTV[L[OLJVTTVUNVVK
PU[OLPYSVJHSJVTT\UP[ `;OLZLZ[VYPLZHSZVOPNOSPNO[[OLHKKLK]HS\LSVJHSHNLUJPLZ
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HUKSVJHSWLVWSLIYPUN[V[OLZVJPHS^LSMHYLZLJ[VY^OPJO^LT\Z[ILJHYLM\SUV[ 
[VSVZL
,]LUPUKP]PK\HSHJ[ZVMRPUKULZZHUKJVTWHZZPVUPUZWPYL\ZPUV\Y^VYRQ\Z[HZ
4HYNHYL[:[PIIHYK»ZJVUJLYUHUKPUZPZ[LUJL^LKVZVTL[OPUNSLK[VIL[[LYJHYLMVY
HNLPUNOVTLSLZZTLU
1\Z[HZPTWVY[HU[HZPUKP]PK\HSHJ[ZHUKZWLJPÄJWYVNYHTZHYLV\YTPZZPVU]PZPVUHUK
]HS\LZ;OLZLMVYTHULZZLU[PHSMYHTL^VYRMVYRLLWPUN\ZVU[YHJR
;OLWLVWSL^LZ\WWVY[T\Z[ILSPILYH[LKT\Z[ILNP]LU[OLJOHUJL[VILSPL]L 
[OLPYHZWPYH[PVUZHYLHJOPL]HISLHUKT\Z[ILNP]LU[OLJOVPJLHUKJVU[YVSV]LY[OLPY
V^UM\[\YLZ
;OL5+0:PZWVPU[PUN[OL^H`·[OLYLPZIPWHY[PZHUZ\WWVY[4`OVWLPZ[OH[[OPZ
HWWYVHJO^PSSILHKVW[LKHJYVZZ[OLZLJ[VY>LULLK[VTV]LH^H`MYVT[OL
W\YJOHZL¶WYV]PKLYTVKLSVMM\UKPUN^P[OP[ZPTWSPJH[PVUZVMVULZPaLÄ[ZHSS;V
HJOPL]LV\Y]PZPVU^LULLK[VWHY[ULY^P[OSVJHSWLVWSLHUKSVJHSJVTT\UP[PLZ
HUKV[OLYHNLUJPLZHZULLKLK;OLYLPZHYVSLMVYSHYNLHNLUJPLZI\[[OLYLPZHSZVHU
VUNVPUNYVSLMVYZTHSSSVJHSS`IHZLKLU[LYWYPZLZ[OH[OH]LHWHZZPVUMVYtheir WSHJL
;OL/\U[LYYLNPVUVM5:>PZHNYLH[WSHJL[VSP]LMVYTVZ[VMP[ZWVW\SH[PVU
6\YJOHSSLUNLH[:HTHYP[HUZPZ[VLUZ\YLP[ILJVTLZHNYLH[WSHJL[VSP]LMVY
everyoneHIZVS\[LS`L]LY`VUL[OLUV\Y]PZPVU^PSSOH]LILLUHJOPL]LK
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(UKYL^Z2Maybe ‘I do’: modern marriage and the pursuit of happiness, 
*VUUVY*V\Y[7\ISPZOPUN)HSSHU=PJ[VYPH
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:JHYYLKI`Z[Y\NNSL[YHUZMVYTLKI`OVWL>PSSPHT)
,LYKZTHUZ7\ISPZOPUN*V<:(
/V^L)
/V^L9º;OLPUÅ\LUJLVMMHP[OIHZLKVYNHUPZH[PVUZVU
Australian social policy’, (\Z[YHSPHU1V\YUHSVM:VJPHS0ZZ\LZ]VSUV 
WW ¶
/\NOLZ=º;OLLTWV^LYTLU[HNLUKH!JP]PSZVJPL[`HUKTHYRL[ZPU
KPZHIPSP[`HUKTLU[HSOLHS[O»0UZ[P[\[LVM7\ISPJ(MMHPYZ07()HJRNYV\UKLY, 
-LIY\HY`]VS
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0Y]PUN;/4H\UKLYZ+
:OLYYPUN[VU.  Youth in Australia4HJTPSSHU
,K\JH[PVU(\Z[YHSPH4LSIV\YUL
1\KK:9VIPUZVU(
,YYPUN[VU-Driven by purpose/HTTVUK7YLZZ
:`KUL `
3V\NOSPU1(SSV[[7
*YLSSPU9;OL<2NV]LYUTLU[»Z)PN:VJPL[`
WYVNYHTHUK*H[OVSPJZVJPHS[LHJOPUN4H[[OL^1HTLZ7\ISPZOPUN*HTIYPKNL
3` VUZ4;OPYKZLJ[VY(SSLU
<U^PU:`KUL `
4J*HSS\T(º7YV[LJ[PUNV\YJOPSKYLU^P[OV\[[OLWVSP[PJZ»ACWA News, 
(WYPS1\UL
:SH `1º,]HWVYH[PVUVM[OL)PN:VJPL[`»5*6::5L^Z(\N\Z[ 
]VSUV
>HSSPZ16U.VK»ZZPKL)YHaV7YLZZ.YHUK9HWPKZ
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Cec Shevels has been CEO of the 
Newcastle-­based social welfare 
agency, Samaritans Foundation 
since 1991. Prior to taking up his 
position at Samaritans, he was 
a social worker in both Sydney 
and Melbourne. Cec has served 
on numerous government and 
non-­government advisory boards 
over his career including: Hunter 
Council of Social Services; NSW 
Child Welfare Advisory Council; 
Anglican Care; Newcastle City 
Council Social Impact Consultative 
Committee; National Synod of 
the Anglican Church and NSW 
Refugee Council. Cec also has a 
keen interest in human rights, social 
justice, spirituality, football, Johnny 
Cash music and honey production; 
the order of priority fluctuates from 
time to time. 
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A question without an easy answer set experienced 
journalist, BRONWEN HAYES, searching for the story 
behind Anglicare Tasmania. Three years travelling the 
state gave her a whole new understanding of stories and 
story-­telling: a ‘hands on’ application of brain research 
helps a young family care and respond, a prankster and 
his ‘pet’ rat tease a community to life. Hayes finds people 
imagining, rebuilding, connecting—shared humanity 
through stories. 
In 2010 in a brick building in a north-west Tasmanian town, I asked participants of a 
client focus group for their perspectives on a brochure that Anglicare Tasmania was 
producing. Right away it was clear that their input would improve the publication; 
they had opinions about which words were easily understood (or not), the messages 
conveyed by certain colours, the images that appealed (or didn’t), the amount of text 
that looked inviting on a page. The conversation buzzed; each comment sparked an 
idea from someone else. Everyone seemed engaged and eager to help. Except for 
one man who said nothing at all. Yet he’d chosen to sit in the circle so I asked him, 
‘Is there anything that you would like to see in this publication?’ His reply was a 
whisper and he didn’t make eye contact. ‘I would like Anglicare to write a book that 
tells me how to live.’
It was a request far beyond the scope of the mocked-up service brochure I held in 
my hand. There was a lull in the chatter and people began shifting in their seats. I 
rushed to ask another question to bring the group back on topic. But the meeting 
had come to an uncomfortable end; one by one people began leaving the room.
As the kilometres clicked by on the return drive to Hobart I considered the man’s 
request. It was tempting to dismiss his words, knowing some in the focus group had 
experienced long-term mental health issues. I watched this prejudice roll through 
my thoughts.
The power of 
story
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5L^[VT`QVI0OHKQVPULK(UNSPJHYL;HZTHUPHHM[LY`LHYZ^VYRPUNHZHQV\YUHSPZ[
0RUL^OV^[VNH[OLYMHJ[ZX\PJRS `[VTLL[KLHKSPULZ0JV\SK^YP[LHUHK]LYZHYPHS
HJJV\U[KLWPJ[PUNJVUÅPJ[IL[^LLURL`WYV[HNVUPZ[ZH[HSLVM^PUULYZHUKSVZLYZ
0»KILLU[YHPULKI`JVTWL[P[P]LJOHPUZTVRPUNYLWVY[LYZ^OVWYLHJOLKVIQLJ[P]P[`
I\[WYHJ[PZLKP[HZHMVYTVMJ`UPJPZT[OH[TVJRLK[OLTV[P]H[PVUZVMV[OLYZ;OLPY
RL`[LHJOPUN^HZ[VYLWVY[MHJ[ZHUKVWPUPVUZ\U[HPU[LKI`HU`ILSPLMZ`Z[LTVMT`
V^U([(UNSPJHYL;HZTHUPH0»K[OYV^UT`OH[PU^P[OWLVWSL^OVVWLUS`KLJSHYLK
[OH[[OL`^HU[LK[VTHRL[OL^VYSKHIL[[LYWSHJL;OLYL^LYLUVVIZLY]LYZHUKP[
MLS[MYPNO[LUPUNHUKSPILYH[PUNHSSH[VUJL:VPNUVYPUN[OLKLYPZP]LSH\NO[LYJVTPUN
MYVT[OLJYHNN`QV\YUVPUT`OLHK0NH]LT`ZLSMWLYTPZZPVU[VSPZ[LUMVY[OLKLLWLY
Z[VY`PU[OLTHU»Z^VYKZ>OLU0HSSV^LKT`ZLSM[VOLHYP[P[ZV\UKLKSPRLHZVUN
HUKTV]LKTL^P[OP[ZW\YP[`HUKZPUJLYP[ `;OLTHU»ZYLX\LZ[^HZHX\PL[WSLH 
MVYTLHUPUN
:VJPHSYLZLHYJOLY/\NO4HJRH`PU>OH[THRLZ\Z[PJR&SPZ[Z[LUKLZPYLZ
JVTTVU[VL]LY`VUL(TVUNZ[[OLTPZ[OLKLZPYLMVYZVTL[OPUN[VILSPL]LPU!
 ¯ ,]LUPM^LHJJLW[[OH[^LHYLOLYLHZ[OLYLZ\S[VMTPUKSLZZJVZTPJ 
MVYJLZ¯V\YWLYZVUHSL_PZ[LUJLKVLZU»[MLLSSPRL[OH[>L^V\SKWYLMLYH
TVYLYLHZZ\YPUNRPUKVML_WSHUH[PVUVUL[OH[Ä[Z^P[OV\YPU[\P[P]LZLUZL[OH[
^LHYLZWLJPHS^LHYLOLYLMVYHYLHZVU[OH[[OLYLT\Z[ILTVYL[VSPML[OHU
meets the eyL4HJRH `W
>VYSK=PZPVU*,6;PT*VZ[LSSVZH`ZZ[VYPLZZLY]LHZHWV[LU[N\PKLMVYPUKP]PK\HSZ
HUKZVJPL[ `
º>LULLKHS[LYUH[P]LZ[VYPLZ[VNP]L\ZKPMMLYLU[WLYZWLJ[P]LZVUL]LU[Z^OPJO
V[OLY^PZLOH]L[OLWV^LY[VJY\ZO\Z»OL^YV[LPUTips from a travelling soul 
ZLHYJOLY   Wº(KLHY[OVMNVVKZ[VYPLZJHUYLUKLY\Z]LY`]\SULYHISL
ILJH\ZLP[HSSV^Z\Z[VZLLV\YZLS]LZPUVUS`HSPTP[LKU\TILYVM^H`Z» 
*VZ[LSSV   W
0^HZ\UJSLHYHIV\[^OH[Z[VYPLZ(UNSPJHYL;HZTHUPHOHK[VVMMLY[OLTHUPU
YLZWVUZL[VOPZYLX\LZ[0OHKU»[ILLUPU[OLQVISVUNI\[OHKX\PJRS`SLHYULK
(UNSPJHYL;HZTHUPH^HZ[OLIPNNLZ[JVTT\UP[`ZLY]PJLVYNHUPZH[PVUPU[OLZ[H[L4`
IYHPUIYPTTLK^P[O[OLUHTLZVMWLVWSLHUKWYVNYHTZ;OLYL^LYL LTWSV`LLZ
ZWYLHKHJYVZZ;HZTHUPH^VYRPUNPUH]HYPL[`VMZLY]PJLZ·TLU[HSOLHS[OOV\ZPUN
HSJVOVSHUKV[OLYKY\NZHNLKJHYLKPZHIPSP[`Z\WWVY[JOPSKYLUMHTPSPLZHUK
JVTT\UP[`ZLY]PJLZ;OLX\HU[P[`VMPUMVYTH[PVU[OH[^HZOLKHJYVZZT`JVTW\[LY
ZJYLLU^HZHZYLSLU[SLZZHZVJLHU^H]LZ;OLU\TILYVMHJYVU`TZHSVUL^HZLUV\NO
[VKYV^UHUL^IPLSPRLTL
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0[VVRHUV[OLYSVVRH[T`WVZP[PVUKLZJYPW[PVU0[THKLJSLHY[OH[T`YVSL^HZ
[VZOHYL^P[OV[OLYZ[OLZ[VY`VM(UNSPJHYL;HZTHUPH4`WYVISLT^HZ[OH[0
KPKU»[YLHSS`RUV^^OH[[OH[Z[VY`^HZ0OHKHJVW`VM[OLVYNHUPZH[PVU»ZTPZZPVU
Z[H[LTLU[!(UNSPJHYLPUYLZWVUZL[V[OL*OYPZ[PHUMHP[OL_PZ[Z[VHJOPL]LZVJPHS
Q\Z[PJLHUK[VWYV]PKL[OLVWWVY[\UP[`MVYWLVWSLPUULLK[VYLHJOM\SSULZZVMSPML
0KV\I[LKZ[HMMOHK[PTLMVYNVHSZHZSVM[`HZ[OLZLHZ[OL`LUKLH]V\YLK[VRLLW\W
^P[O[OLOPNOKLTHUKMVYZLY]PJLZ(S[OV\NOHUHNLUJ`VM[OL(UNSPJHU*O\YJO[OL
VYNHUPZH[PVU^HZH[WHPUZ[VKLTVUZ[YH[L[OH[[OLHZZPZ[HUJLP[WYV]PKLKJHTL^P[O
UVZ[YPUNZH[[HJOLK>VYKZSPRLºTPZZPVU»^LYL\ZLKZWHYPUNS`HUK[OLPKLHVMHU`VUL
ILPUNWYLZZ\YLK[VSPZ[LU[V[OLNVZWLSTLZZHNLPUYL[\YUMVYWYHJ[PJHSZ\WWVY[^HZ 
HUHUH[OLTH
)\[0^HZJ\YPV\Z[VKPZJV]LYPMfullness of life JV\SKILNSPTWZLKHTPKZ[[OLKHPS`
JVU]LYZH[PVUZ[HRPUNWSHJLH[(UNSPJHYL;HZTHUPH"PMHIPNNLYTLHUPUNM\SZ[VY`^HZ
[OLYL[VILMV\UK>P[O[OLTHU»ZWSLHSPUNLYPUNPUT`OLHKT`X\LZ[ILNHU0U[OL
TVU[OZ[OH[MVSSV^LK0^V\SK]PZP[VMÄJLZWSH`NYV\UKZOVTLZJVTT\UP[`OV\ZLZ
JO\YJOOHSSZHUKZJOVVSZHJYVZZ;HZTHUPHHZRPUNX\LZ[PVUZHUKVMMLYPUNWLVWSLHU
VWWVY[\UP[`[VYLÅLJ[0^HZSPZ[LUPUNMVYZ[VYPLZ[OH[YL]LHSLKZVTL[OPUNHIV\[SPML
HUKOV^P[JV\SKILSP]LK
;OH[^HZTVYL[OHU[OYLL`LHYZHNVHUKZPUJL[OLU0OH]LOLHYKTHU`Z[VYPLZ
HUKSLHYULKTVYLHIV\[^OH[[OL`KVMVY\Z>LSLHYUI`PTP[H[PVU,]LUPUHU
PUKP]PK\HSPZ[PJZVJPL[`LHJOWLYZVUPZ\UH]VPKHIS`ZOHWLKI`PU[LYHJ[PVUZ^P[O
V[OLYZ:V\[O(MYPJHU(YJOIPZOVW+LZTVUK;\[\ZH`Z!
 (WLYZVUPZHWLYZVU[OYV\NOV[OLYWLYZVUZ5VULVM\ZJVTLZPU[V[OL 
^VYSKM\SS`MVYTLK>L^V\SKUV[RUV^OV^[V[OPURVY^HSRVYZWLHRVY
behave as human beings unless we learned it from other human beings  
;\[\WW¶
:[VYPLZOLSW[LHJO\Z^OH[P[PZ[VILO\THU;OL`OVSKHJJ\T\SH[LKRUV^SLKNLHUK
ZVTL[PTLZYLHJO\ZHM[LYWHZZPUN[OYV\NONLULYH[PVUZHUKSLHWPUNHJYVZZJ\S[\YLZ
>OL[OLY^LSPRLP[VYUV[Z[VYPLZJVU[HPUTVYHS]HS\LZPU[OLKPSLTTHZ[OL`KLWPJ[
0[KVLZTHRLHKPMMLYLUJL^OPJOZ[VYPLZ^LSPZ[LU[V,HJOVM\ZPZ]\SULYHISL[V
Z[VYPLZ[OH[KPTPUPZOYH[OLY[OHUI\PSK\WI\[UVULTVYLZV[OHUJOPSKYLU
;OH[»Z^O`,TTH6HRSL`»ZZ[VY`JHW[P]H[LZTL,TTHSLHKZHWYVNYHTJHSSLKNorth 
>LZ[,HYS`:[HY[;OLYHWL\[PJ:\WWVY[5,:;:HUKILSPL]LZZOLHUKOLY[LHTJHU
\ZLI\IISL^HUKZHUKJ\KKSLZ[VJOHUNLIYHPUZKHTHNLKI`[YH\TH(MHPY`[HSL&
5L\YVZJPLU[PZ[ZHUKJOPSKKL]LSVWTLU[L_WLY[ZWVPU[[VP[Z[Y\[O(YTLKVUS`^P[O
JSHWWPUNZVUNZHUKZPTWSL[V`Z[OLZL^VYRLYZZLLWSH`[OLYHW`HZH^H`[VOLHS
JOPSKYLUHUKWYL]LU[HI\ZLMYVTZJHYYPUN[OLUL_[NLULYH[PVU;OL`[Y\Z[ 
[OH[ZLLTPUNS`ZTHSSO\TISLTLHZ\YLZJHUV]LYJVTL[OLLMMLJ[ZVMULNSLJ[ 
HUK]PVSLUJL
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,TTH[HSRZ[VTLHIV\[[OLHYJOP[LJ[\YLVM[OLIYHPU"I\PS[K\YPUNHUHTHaPUN
WYVJLZZ[OH[ILNPUZILMVYLIPY[OHUKJVU[PU\LZPU[VHK\S[OVVK)PSSPVUZVMULY]L
JLSSZUL\YVUZPU[OLIYHPUHYLNYHK\HSS`VYNHUPZLKPU[VUL\YHSWH[O^H`Z,HYS`
L_WLYPLUJLZZOHWL[OLZLWH[O^H`ZSH`PUNKV^U[OLMV\UKH[PVUVM[OLIYHPU»ZHJ[P]P[`
HUKPUÅ\LUJPUN[OL^H`^LTV]LYLSH[L[VV[OLYZMLLSHUKZWLHR;VI\PSKOLHS[O`
WH[O^H`ZPU[OLIYHPU»ZZ[Y\J[\YLL]LY`NYV^PUNJOPSKULLKZZHML[ `ZLJ\YP[`HUK
H[[HJOTLU[[VJHYLNP]LYZ
º(JOPSKPZTVZ[SPRLS`[VYLHJOOLYM\SSWV[LU[PHSPMZOLL_WLYPLUJLZJVUZPZ[LU[
WYLKPJ[HISLLUYPJOLKHUKZ[PT\SH[PUNPU[LYHJ[PVUZHUKOHZH[[LU[P]LHUKU\Y[\YPUN
YLSH[PVUZOPWZ»,TTHZH`Z
;YH\TH[PJL_WLYPLUJLZSPRLULNSLJ[HUKV[OLYMVYTZVMHI\ZLKPZY\W[[OPZPTWVY[HU[
I\PSKPUNWYVJLZZ>OLUL_WVZLK[V[OL[OYLH[VMKHUNLY[OLIYHPUHJ[P]H[LZ[OL
ULY]V\ZZ`Z[LT»ZºÅPNO[VYÄNO[»YLZWVUZL(KYLUHSPULZ\YNLZ[VTHRL[OLOLHY[ILH[
MHZ[LYHUKISVVKWYLZZ\YLYPZL0[»ZHUH\[VTH[PJPUZ[PUJ[\HSYLHJ[PVUKLZPNULK[VHPK
Z\Y]P]HS0[ZOV\SKILH[LTWVYHY`MLH[\YLI\[[OLIYHPUZVMJOPSKYLU^P[OWYVSVUNLK
L_WVZ\YL[V[YH\TH[PJZ[YLZZHYLHSTVZ[JVUZ[HU[S`Z^P[JOLKVUPU[OPZ^H `;OL`
ZOHYLTHU`WZ`JOVSVNPJHSZ`TW[VTZ^P[OJVTIH[ZVSKPLYZ-VYHJOPSK^OVOHZ
L_WLYPLUJLK[YH\TH[OLPYTLTVYPLZJHU[LSS[OLT[OH[[OL`HYL\U^VY[O`VMSV]L
[OH[[OL^VYSKPZHKHUNLYV\ZWSHJLHUKJVUULJ[PVU^P[OV[OLYWLVWSLPZYPZR`HUK
ILZ[H]VPKLK
3HZ[`LHY(UNSPJHYL;HZTHUPHH^HYKLK,TTHHZJOVSHYZOPW[VPU]LZ[PNH[L[OLYHWL\[PJ
PU[LY]LU[PVUWYVNYHTZ[OH[HPT[VYLWHPY[OLWHYLU[¶JOPSKH[[HJOTLU[IVUK;OL
LHYS``LHYZZWLJPHSPZ[]PZP[LK[OL<UP[LK:[H[LZ*HUHKHHUK[OL<UP[LK2PUNKVT[V
PU]LZ[PNH[L,TTH^HZSVVRPUNMVYJSLHYL]PKLUJLVMZ\JJLZZ
º6ULRL`WVPU[Z[VVKV\[[VTL!PU[LUZP]LLHYS`PU[LY]LU[PVUZHYL[OLRL`[V
TPUPTPZPUN[OLLMMLJ[ZVM[YH\THVUJOPSKYLU»ZH`Z,TTHº:HMLWYLKPJ[HISL
U\Y[\YPUNJHYLJHUOLSW[OLIYHPU[VYL^PYLP[ZLSMHYV\UK[OLKHTHNL0ZH^ZVTL
HTHaPUN[OPUNZHUKOHKJVU]LYZH[PVUZ[OH[]HSPKH[LK[OLHWWYVHJO5,:;:^HZ[HRPUN
IHJRPU;HZTHUPH0RUL^[OH[^L^LYLVU[OLYPNO[[YHJR·[OH[[OPZ^VYRYLHSS`
JV\SKJOHUNL[OLSP]LZVMJOPSKYLU;OLRL`PZ[VWYV]PKLUL ^OLHS[O`L_WLYPLUJLZ
[OH[HYLJVUZPZ[LU[HUKMYLX\LU[»
>OH[KVLZ[OPZ[OLYHW`SVVRSPRL&;^ VZTHSSJOPSKYLUY\UPU[V[OLYVVT[HRLSHYNL
J\ZOPVUZMYVTHJ\WIVHYKHUKZP[VU[OLÅVVY;OLPYTV[OLYPZ^P[O[OLTHSVUN
^P[OH5,:;:^VYRLY-V\Y`LHYVSKº1VZPL»HUK[OYLL`LHYVSKº:HT»RUV^L_HJ[S`
^OH[»ZNVPUN[VOHWWLUUL_[,]LY`TPU\[LWSH`ZLZZPVUPZKLZPNULK^P[OWSLU[`
VMZ[Y\J[\YLHUKYLWL[P[PVU;OLÄYZ[[OYLLHJ[P]P[PLZHYLHS^H`Z[OLZHTL>OH[[OL
JOPSKYLUKVU»[RUV^PZ[OH[L]LY`[OPUN^P[OPU[OLZLZZPVUPZKLZPNULK[VYLWYVNYHT
[OLPYIYHPUZ
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;OLMV\YILNPUI`ZPUNPUN[OLº>LSJVTPUN:VUN»!Josie’s here today, Josie’s here 
[VKH `3L[»ZHSSJSHWV\YOHUKZILJH\ZL1VZPL»ZOLYL[VKH `,]LY`VULOHZH[\YU;OLU
P[»Z[PTL[VºJOLJRMVYO\Y[Z»;OLJOPSKYLUNV[V^VYRZLHYJOPUN[OLPYSLNZHUKHYTZ
MVYZJYHWLZHUKIY\PZLZ[OL`JHUZOV^[V[OLPYTV[OLY4\TNLU[S`Y\IZSV[PVU
VU[VHU`ZJYH[JOVYZWV[;OPZHJ[P]P[`PZMVJ\ZLKVU[OLJOPSKYLUI\[[VKH`[OL`
UV[PJLHZTHSSNYHaLVU[OLPYTV[OLY»ZSLNHUK^HU[[VY\ISV[PVUVU[V[OH[[VV
0[»ZHNVVKZPNU;OLZLHJ[P]P[PLZWYVTV[LU\Y[\YPUN·VULVM[OLJVTWVULU[ZVMH
OLHS[O`WHYLU[¶JOPSKYLSH[PVUZOPW·I\[P[»ZZVTL[OPUN[OLZLMHTPS`TLTILYZOH]L
OHKVUS`SPTP[LKL_WLYPLUJLVM5L_[[OL`WSH`ºZSPWWLY`OHUKZ»3P[[SLOHUKZHYL
LU[O\ZPHZ[PJHSS`JV]LYLKPUSV[PVU4\T[YPLZ[VNYPW[OLJOPSKYLU»ZOHUKZI\[[OL`
ZSPWH^H`HUK[OL`V\UNZ[LYZMHSSIHJRPU[V[OLZVM[J\ZOPVUZ;OLYL»ZSV[ZVMSH\NO[LY
;OLWSLHZ\YL[OLTV[OLYZOV^ZPUOLYJOPSKYLU»ZJVTWHU`Z\NNLZ[Z[OLNHTLPZ
YLZOHWPUNWVZZPIPSP[PLZMVYOLY[VV
0[»Z[PTLMVY[OLJOPSKYLU[VJOVVZL[OLUL_[NHTL;OL`ZLSLJ[[OLºI\IISLISV^
JOHSSLUNL»;OLPYTV[OLYISV^Z[OLI\IISLZHUK[OLJOPSKYLUWVWHU`[OH[ZOL
THUHNLZ[VJH[JOVU[OLISV^LY;OPZHJ[P]P[`PZHPTLKH[PTWYV]PUN[OLJOPSKYLU»Z
PTW\SZLJVU[YVS(ZOVY[[PTLSH[LY[OLJOPSKYLUHYLPU]P[LK[VISV^I\IISLZ
[OLTZLS]LZHUKWVW[OLTHZ[OL`^PZO;OLNHTLILJVTLZL_JP[PUNHUKOLJ[PJ
0[»ZHUVWWVY[\UP[`MVY[OLJOPSKYLU[VSLHYUOV^[VJHSTKV^U[VZL[[SL[OLTZLS]LZ
HNHPU0[»ZWHY[PJ\SHYS`NVVKWYHJ[PJLMVY1VZPL^OVZWLUKZHSV[VMLHJOKH`[\YUPUN
\WZPKLKV^UHUKIV\UJPUNMYVTVUL^HSS[V[OLV[OLYHZMHZ[HZZOLJHU;OLWHY[
VMOLYIYHPU[OH[YLN\SH[LZZLUZVY`PUW\[HUKV\[W\[OHZILLUHMMLJ[LKI`WHZ[
[YH\THHUKPZKPYLJ[S`SPURLK^P[O[OLO`WLYHJ[P]P[ `)\[1VZPLOHZTHKLZPNUPÄJHU[
WYVNYLZZ·WYL]PV\ZS`[OLSP[[SLNPYS^V\SKVM[LUºMYLLaL»PUWSHJLWO`ZPJHSS`ZO\[[PUN
KV^UHUKUV[YLZWVUKPUN[V]VPJLVY[V\JO
5V^[OLJOPSKYLUJOVVZLHNHTL[OH[PU]VS]LZW\UJOPUNHWPLJLVMUL^ZWHWLY
OLSK\WPUMYVU[VM[OLT0TWVY[HU[TLZZHNLZHYLILPUNYLPUMVYJLK!0[»ZVRH`[VMLLS
MY\Z[YH[LKVYJYVZZZVTL[PTLZ0[»ZVRH`[VOP[WHWLYI\[P[»ZUL]LYHSSYPNO[[VO\Y[
WLVWSL5VVULNL[ZO\Y[PU[OPZNHTL
 
The key is to provide new, healthy experiences that are 
consistent and frequent.
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;OLÄUHSHJ[P]P[`PZ[OLISHURL[Z^PUN1VZPLJSPTIZPU[V[OLISHURL[HUKPZNLU[S`
Z^\UNPU[OLHPYI`[OLV[OLYZ^OVZPUNHS\SSHI `;OPZPZVULVM1VZPL»ZMH]V\YP[L
NHTLZ/LYIYV[OLYKVLZU»[SPRL[VIL^YHWWLKPU[OLISHURL[I\[PZOHWW`[VOLSW
Z^PUNOPZZPZ[LY
º,]LY`WHY[VMHWSH`ZLZZPVUPZHPTLKH[[OLJOPSKHUK[OLWHYLU[LUQV`PUNLHJO
V[OLY»ZH`Z,TTHº[OL`TPYYVYLHJOV[OLY»ZLUQV`TLU[:HKS `MVYTHU`VM[OL
JOPSKYLU^P[OPUZLJ\YLH[[HJOTLU[Z[OLPYWHYLU[ZOH]LL_WLYPLUJLK[OLZHTL[OPUN
0[»ZPU[LYNLULYH[PVUHS6\YHPTPZ[VLUZ\YL[OH[[OLJOPSK»ZH[[HJOTLU[[V[OLPYWHYLU[
ILJVTLZZLJ\YLZV[OH[JOPSKNYV^Z\W^P[O[OLWV[LU[PHS[VKL]LSVWPU[VHOLHS[O `
UVYTHSHK\S[;OH[^H `[OLJ`JSLPZIYVRLU»
;OLZLZZPVUPZH[HULUKI\[HZ[OLNYV\WWHJRZ\W[OLYL»ZHZX\HIISLIL[^LLU[OL
JOPSKYLUº:OLRPJRLKTL»JYPLZ:HT[OLUÅVWZPU[VOPZTV[OLY»ZSHW[VILYVJRLK
HUKO\NNLK;OL\U[YHPULKL`L^V\SKTPZZ[OPZTHQVYIYLHR[OYV\NO7YL]PV\ZS`
^OLU:HT^HZMY\Z[YH[LKVYZHKOL^V\SKO\Y[OPTZLSMS`PUNKV^UHUKIHUNPUNOPZ
OLHKOHYKVU[OLÅVVY5V ^MVY[OLÄYZ[[PTLPUHSVUN[PTLOLOHZZV\NO[JVTMVY[
MYVTHUV[OLYWLYZVU/L»ZHSZV\ZLK^VYKZ[VL_WYLZZOPZWHPU
;OL^VYRVM5,:;:PZHZ[VY`HIV\[JYLH[PUNIL[[LYM\[\YLZI\[ZVTL[PTLZWLVWSL
ULLKZ[VYPLZ[VTHRLZLUZLVM[OLWHZ["WHY[PJ\SHYS`^OLUL]LU[ZPU[OLPYSP]LZOH]L
YLZ\S[LKPUKLLW^V\UKPUNNYPLMVYHUNLY*VZ[LSSV^YP[LZ[OH[ºZ[VYPLZHYL[OLILZ[
HUKTVZ[OLHSPUN^H`VMZOHYPUNHUKZOVY[LUPUN[OLWHPU»*VZ[LSSV   W
;OL`JHUOLSW\ZJSPUN[V[OLOVWL[OH[NVVK^PSS\S[PTH[LS`[YP\TWOV]LYL]PS[OL
PU[LYUHSYLJVNUP[PVU[OH[º^LHYLTLHU[MVYIL[[LY»HJJVYKPUN[V(YJOIPZOVW;\[\
W
9VI`UHU(UNSPJHYL;HZTHUPHZVJPHS^VYRLYÄUKZNYLH[ZH[PZMHJ[PVUPUZ\WWVY[PUN
[OVZLÄUKPUN[OLPY^H`HM[LYHOVYYLUKV\ZSPMLL_WLYPLUJLº>P[OLUJV\YHNLTLU[
HUKYLHZZ\YHUJL[OL`Q\Z[WV^LYHOLHK»ZOL[LSSZTLº0[PZSPRLZLLPUN[OLTILJVTL
KPMMLYLU[WLVWSL;OL`SVVRKPMMLYLU[[OL`ZV\UKKPMMLYLU[;OLPYJVUÄKLUJLNYV^Z
HZ[OL`KL]LSVWHUL^ZLUZLVMZLSM^VY[O;OLZOHTL[OL`»]LMLS[[OL`ILNPU[V
W\[ILOPUK[OLT»0U9VI`U»ZL_WLYPLUJLVUJL[OL`ºHS[LY[OLPYZLSMJVUJLW[·[OL
Z[VY`[OL`[LSSHIV\[[OLTZLS]LZ·[OL`ILNPU[VTHRLJOHUNLZ[OH[HYLWVZP[P]LMVY
[OLTZLS]LZHUK[OLPYMHTPSPLZ"[OL`Z[HY[[VOLSWV\[ULPNOIV\YZ[VJVUULJ[^P[O[OL
^PKLYJVTT\UP[ `0KVU»[ILSPL]LWLVWSLL]LY¸NL[V]LY¹[OVZLL_WLYPLUJLZI\[[OL`
KVTV]LVUMYVT[OLT»
9LZLHYJOLYZPU[OL<:OH]LMV\UKHSPURIL[^LLUWZ`JOVSVNPJHS^LSSILPUNHUK
SPMLZ[VYPLZ[OH[ZWLHRVMYLKLTW[PVU0U[OLWYVSVN\L[VThe redemptive self, Dan 
4J(KHTZ^YP[LZ[OH[[OLWLVWSLTVZ[HJ[P]LS`JVTTP[[LK[VTHRPUN[OL
^VYSKHIL[[LYWSHJLMVYM\[\YLNLULYH[PVUZºTHRLZLUZLVM[OLPYV^USP]LZ[OYV\NO
HUPKLHSPaLKZ[VY`[OH[LTWOHZPaLZHTVUNV[OLY[OLTLZ[OLWV^LYVMO\THU
YLKLTW[PVU»/LHSZVZH`Z!
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 0U[OLWYV[V[`WPJHSSPMLZ[VY`¯[OLYL^PSSILZJLULZVMQV `L_JP[LTLU[
ZHKULZZMLHYZOHTLHUKHSTVZ[HU`V[OLYLTV[PVU[OH[TH`ILPTHNPULK
)\[HYLJ\YYLU[WH[[LYU^PSSOVSK!ULNH[P]LLTV[PVUHSZJLULZ^PSSVM[LU
SLHKKPYLJ[S`[VWVZP[P]LV\[JVTLZ:\MMLYPUN^PSSJVUZPZ[LU[S`ILYLKLLTLK
4J(KHTZ
º1VOU»OHZVULZ\JOYLKLTW[P]LZ[VY `>LTLL[VUHIYPZRH\[\TUKH`H[[OL
Z\WWVY[LKHJJVTTVKH[PVUMHJPSP[`[OH[OLJHSSZOVTLPU;HZTHUPH»ZZLJVUKSHYNLZ[
JP[ `3H\UJLZ[VU/PZ[HSLILNPUZ^P[OHIYPLM]PZP[[VHKHYRWSHJL[OH[L_PZ[ZVUS`
PUOPZTLTVYPLZ0[»ZZHML[VNV[OLYLILJH\ZL1VOURUV^Z[OH[[OLWLVWSL^OVO\Y[
OPTHYLNVUL/L»ZV\[SP]LK[OLT·ZVTL[OPUNOLÄUKZPYVUPJILJH\ZLOLKPKU»[
L_WLJ[[VZ\Y]P]LILPUNZ\JRLKPU[V[OL]VY[L_VMHOLYVPUOHIP[[OH[[VYLHWHY[
L]LY`YLSH[PVUZOPWHUKSLM[OPTºH^HSRPUNJVYWZL»1VOU»ZJOPSKOVVK^HZZOH[[LYLK
I`WO`ZPJHSILH[PUNZHUK]LYIHSSHZOPUNZMYVTHMH[OLY[VYTLU[LKI`KLTVUZ[OH[
MVSSV^LKOPTSVUNHM[LYOLMVSKLKH^H`OPZZVSKPLY»Z\UPMVYT>OLU`V\UN1VOU
ZV\NO[WYVMLZZPVUHSOLSWOL^HZZL_\HSS`TVSLZ[LK
1VOU»ZHJJV\U[TV]LZMVY^HYK[VH[PTL^OLUOLZP[ZJ\[[PUNH[OPZV^U]LPUZPUH
KLZWLYH[LH[[LTW[[VKHTHNL[OLTZVIHKS`OL»KIL\UHISL[VPUQLJ[[OLKY\NOPZ
IVK`KLTHUKLKº0RUL^HN\`^OVJOVWWLKOPZOHUKZVMM\UKLYH[YHPUZVOL
JV\SKU»[KVP[HU`TVYLI\[OLMV\UKH^H`[VPUQLJ[^P[OOPZMLL[>OLYLOLYVPU
PZJVUJLYULK`V\LUK\WKVPUN[OPUNZ[OH[`V\UL]LYILSPL]LKPU`V\Y^PSKLZ[
UPNO[THYLZ[OH[`V\^V\SKKV0^HZPUHKV^U^HYKZWPYHS4`MHTPS`OHKKPZV^ULK
TL"T`IYV[OLYOHKZHPK¸0KVU»[L]LY^HU[[V[HSR[V`V\HNHPU@V\HYLKLHK[V
TL¹0^HZJVUUPUNTVUL`V\[VMT`TV[OLY[VZ\Z[HPUT`OHIP[0KLZ[YV`LKHU
`LHYTHYYPHNLILJH\ZLVMKY\NHI\ZL
º0OHKZVTLZLYPV\ZZ[\MMMYVTT`JOPSKOVVKI\IISPUN\W0JV\SKU»[JVWL^P[OP[HUK
^HU[LK[VLZJHWL5V^0YLHSPZL[OH[P[JV\SKU»[OH]LRPSSLKTL·P[^HZLTV[PVUHS
UV[WO`ZPJHSWHPU)\[P[MLS[ZVYLHS0[MLS[WO`ZPJHS0[OHZ[HRLU[^V`LHYZPUH
[OLYHWL\[PJJVTT\UP[`[VNL[YPKVMHSS[OH[IHNNHNLHUK[OVZLZRLSL[VUZ0OHKP[HSS
Z[VYLKH^H`PUHJVUJYL[LI\URLYHUKP[^HZISV^U\W;OLYL^LYL[OPUNZ[OH[OHK
ILLUZP[[PUNPU[OLYLMLZ[LYPUNH^H`MVY`LHYZ»
1VOUKVLZUV[ZWLUKSVUNZWLHRPUNVM[OLWHZ[/PZZ[VY`OLHKZPUHUL^KPYLJ[PVU
/LKLZJYPILZ[OLKH`OLMV\UK[OLZ[YLUN[O[VIVHYKHZOPWHUKSLH]LHJP[`^OLYLOL
RUL^[VV^LSSOV^[VVI[HPUOPZUL_[OP[
º0OHK[VSLH]L4LSIV\YUL0JV\SKU»[Z[VW»1VOUZH`Zº0M0OHKU»[SLM[0»KILW\ZOPUN
\WKHPZPLZ0Q\Z[JV\SKU»[Z[H`H^H`MYVT[OLOLYVPU»
1VOUHYYP]LKPUUVY[OLYU;HZTHUPH^P[OHKL[V_RP[WYLZJYPILKI`H.7HUK[OL
WYVTPZLVMHYVVTPUHTH[L»ZOV\ZL;^ LS]L^LLRZSH[LYHM[LYHUHYN\TLU[^P[OOPZ
MYPLUKOL^HZOVTLSLZZPUHZ[H[L^OLYLOLOHKUVV[OLYJVUULJ[PVUZ/L[\YULK
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[V(UNSPJHYL;HZTHUPHº;OLYL»ZHUVSKZH`PUN0YLTLTILY!¸[OPZPZ`V\Ywindana¹0[
PZHU(IVYPNPUHS[LYT^OPJOTLHUZ¸^OPJO^H`&¹»OLZH`Zº@V\»]LNV[HMVYRPU[OL
YVHK^P[O[^VJOVPJLZ@V\»]LHS^H`ZNV[HJOVPJLPUSPML(UNSPJHYLOLSWZ`V\[VÄUK
[OVZLJOVPJLZ»
1VOUZH`ZP[PZ[OLL]LY`KH`RPUKULZZVM(UNSPJHYL;HZTHUPH»Z^VYRLYZ[OH[PZOLSWPUN
OPT[VÄUKOVWLHUKOLHSPUN
º([VULZ[HNLT`SPMLYL]VS]LKHYV\UKOLYVPUHUK[OLKL[YP[\Z[OH[^LU[HSVUN^P[O
[OH[5V^HKH`Z^OH[NP]LZT`SPMLTLHUPUNHYL[OLMYPLUKZOPWZ0»]LKL]LSVWLK[OL
YLSH[PVUZOPWZ^P[O[OLZ[HMMTLTILYZHUKT`MHTPS`»/LOHZYLJVUJPSLK^P[OOPZ
IYV[OLYº0OH]LNV[MYPLUKZ0JHYLHIV\[HUK0RUV^[OL`JHYLHIV\[TL0OH]LH
MHTPS`[OH[^HU[Z[VRUV^TLHNHPU0]PZP[[OLT[^PJLH`LHYHUK^LZP[KV^U 
MVYKPUULY[VNL[OLY;OL`ZLU[TLH*OYPZ[THZJHYKHUKHWOV[VVM[OLRPKZ^P[O
:HU[H*SH\Z»
º0»]LJOHUNLK0RUV^0OH]L»1VOUZH`Zº0»THUPJLN\`»
*HYY`PUN[OPZRUV^SLKNL^P[OPUOPTOLZOV^ZTL[OYV\NO[OLOV\ZL^OLYLOLSP]LZ
^P[OV[OLYZ/LJVUÄKLU[S`WVPU[ZV\[[OLI\PSKPUN»ZMLH[\YLZVMMLYZPUMVYTH[PVU
HIV\[[OLNHYKLUILKZ[OL^H[LY[HURZ[OLZWVY[PUNLX\PWTLU[;OLJVU]LYZH[PVU
PZ^PKLYHUNPUNHUKPU[LYLZ[PUN/LVWLUZKVVYZHUKPU]P[LZTL[VMVSSV ^ZWLHRPUN
WVZP[P]LS`HIV\[[OLMHJPSP[PLZHUK[OLYLZPKLU[Z1VOUOHZWSHUZ[V]VS\U[LLYPU[OL
SVJHSJVTT\UP[ `/LRUV^ZOLJHUKVP[0JHUOLHY[OLILSPLMPUOPZ]VPJL
1VOUOHZKL[LYTPULK[OH[WHPUHUKIYVRLUULZZ^PSSUV[ILHSSV^LK[OLÄUHS^VYKPU
OPZZ[VY `,]LY`[PTLOL[LSSZP[OLPZYLTPUKLKVMOPZV^UYLZPSPLUJLHUK[OLSV]LVM
[OVZL^OVJHYLHIV\[OPZ^LSSILPUN>OLUOLZOHYLZ[OLZ[VY `[OLYLHSH\KPLUJLPZ
OPTZLSMHUKP[ZYLMYHPUPZYPJO^P[OYLZVS]L!º5L]LYHNHPU^PSS0SL[HU`[OPUNY\SLTL
[OL^H`OLYVPUKPK»
([OPYKZ[VY`L_WSVYLZ[OLX\LZ[PVUVM^OH[[OLºM\SSULZZVMSPML»YLMLYYLK[VPU
(UNSPJHYL;HZTHUPH»ZTPZZPVUZ[H[LTLU[TPNO[TLHU[VZVTLVULL_WLYPLUJPUN
TLU[HSPSSOLHS[O·HUK[OLZ[PNTHYLSH[PVUZOPWZ[YHPUHUKSVZZVMPUKLWLUKLUJL[OH[
 
... but it is a very narrow story of a much bigger life.
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VM[LUHJJVTWHUPLZP[0]PZP[[OL9VJOLYSLH9LOHIPSP[H[PVUHUK9LJV]LY`*LU[YLPU
[OLUVY[OLYUWHY[VM[OLZ[H[L^OLYL(UNSPJHYL;HZTHUPHVMMLYZZ\WWVY[PUJS\KPUN[OL
Step Up, Step Down WYVNYHTMVYWLVWSL^OV^V\SKV[OLY^PZLILPUOVZWP[HS0[»ZH
WSHJL^OLYL0»TLUJV\YHNLK[VSL[NVVMWYLJVUJLP]LKPKLHZ4HUHNLY)YL[[>PSSPHTZ
^HYUZTLUV[[VHZZ\TL[OH[[OLWLVWSLH[[OLMHJPSP[`KVU»[HSYLHK`OH]LHM\SSSPML
º0[OPUR[OH[ILJH\ZL^LKLHS^P[OHWHY[PJ\SHYJVTWVULU[VMHWLYZVU»ZSPML^LJHU
ILJVTLMVJ\ZLKVUHUPZZ\L»)YL[[ZH`Zº6ULVM[OLWLY]LYZP[PLZVMTLU[HSOLHS[O
ZLY]PJLZPZ[OH[WLVWSLOH]L[V[LSS[OLPYZ[VY`V]LYHUKV]LYHNHPUI\[P[PZH]LY`
UHYYV^Z[VY`VMHT\JOIPNNLYSPML»
0[OPUR0RUV^^OH[OLTLHUZ0»]LSPZ[LULK[VWLVWSLPU[YVK\JL[OLTZLS]LZ\ZPUN
WZ`JOPH[YPJSHILSZ!0»THTHUPJKLWYLZZP]LHZ[OV\NO[OLPYPKLU[P[`OHZILLUYLWSHJLK
I`HTLKPJHSKPHNUVZPZ0[»ZHMHTPSPHY[OLTLTVYLNLULYHSS`[VV"0YLN\SHYS`OLHY
WLVWSL^OVZLKLZJYPW[PVUVM[OLTZLS]LZLJOVLZ^P[O[OLWYVUV\UJLTLU[ZVMV[OLYZ
0»T\ZLSLZZ0»TPUZPNUPÄJHU[0»TZ\JOHSVZLY
)YL[[L_WSHPUZ[OH[[OLTLU[HSOLHS[OZ`Z[LTKVLZUV[HS^H`ZLUJV\YHNLYLÅLJ[PVU
HIV\[TH[[LYZHWWHYLU[S`\UYLSH[LK[V[YLH[TLU[WHY[PJ\SHYS`HU`[OPUNYLSH[LK[V
ZWPYP[\HSP[ `
º;OLLUKYLZ\S[VMHTLU[HSOLHS[OHZZLZZTLU[PZ[OH[P[PZSVVRPUN[VTHRLH
KPHNUVZPZ»)YL[[ZH`Zº8\LZ[PVUZTPNO[ILHZRLKHIV\[ZVTLVUL»ZIHJRNYV\UKI\[
[OPZPZVUS`[VNP]LJVU[L_[;OLNVHSPZ[VTHRLHKPHNUVZPZHUK\ZL[OH[PUMVYTH[PVU
[VJVTL\W^P[OH[YLH[TLU[WSHU»;OPUNZHYLKPMMLYLU[H[9VJOLYSLH^OLYL[OL[LHT
TLTILYZHYLNLU\PULS`J\YPV\ZHIV\[WLVWSLHUKLHNLY[VZ\WWVY[[OLT[V[HRLHU
HJ[P]LYVSLPU[OLPYV^UYLJV]LY `
º>LULLK[VRUV^[OLWLYZVU^OVPZZP[[PUNPUMYVU[VM\Z[VÄUKV\[^OH[P[PZ[OL`
^HU[[VKVHUKPKLU[PM`^OH[V\YWHY[PU[OH[TPNO[IL»)YL[[ZH`Zº>LWYV]PKL
[OLZWHJLMVYWLVWSL[VL_WSVYL[OLPYZ[VY`HUK^OH[SPMLTLHUZMVY[OLT8\P[L
VM[LUP[JHUIL]LY`Z\YWYPZPUN^OH[[OLPYZ[VY`PZ^OH[[OLPYIHJRNYV\UKPZ^OH[
[OL`»]LKVULPU[OLPYSPML[OLVIZ[HJSLZ[OL`TH`OH]LMHJLKHUKV]LYJVTL[OL
HJOPL]LTLU[Z[OH[[OL`TH`OH]LOHK6\YQVITH`ILHIV\[OLSWPUN[OLT[V
YLJVUULJ[^P[O[OH[SPMLHSSV^PUN[OH[[V[HRLJLU[YLZ[HNLHNHPUYH[OLY[OHU[OL
TLU[HSOLHS[OPZZ\LZ[OL`TPNO[ILMHJPUN»
)YL[[KPZTPZZLZHU`Z\NNLZ[PVU[OH[ºM\SSULZZVMSPML»PZHIV\[ILPUNOHWW `º-\SSULZZ
VMSPMLPZL]LY`[OPUN[OLM\SSIYLHK[OVMO\THUL_WLYPLUJL·^OPJOPUJS\KLZMLLSPUN
WHPUMHJPUNHK]LYZP[ `SVZZHUKNYPLM»OLZH`Zº0[PZHIV\[OH]PUN[OLPU[LYUHSJHWHJP[`
HUK[OLL_[LYUHSZ\WWVY[Z[VOLSWNL[[OYV\NO[OL[OPUNZ[OH[HYLKPMÄJ\S[º:VTL[PTLZ
V\Y^VYRPZHIV\[OLSWPUNZVTLVUL[VZVY[[OYV\NO^OH[[OLPYVW[PVUZTPNO[IL
:VTL[PTLZP[PZHIV\[LUJV\YHNPUNWLVWSL·ZV^OPSL[OL`TH`OH]LUVOVWL[VKH `
[VTVYYV^TH`ILKPMMLYLU[>LHSZVOH]L[VOH]LHKLNYLLVMHJJLW[HUJL[OH[MVY
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THU`WLVWSL[OLPYQV\YUL`^PSSILSVUNJPYJ\SHYHUK]LY `]LY`KPMÄJ\S[([H[PTL
^OLYLZVTLVULPZYLHSS`Z[Y\NNSPUNHUK[OL`JHU»[ZLLHU`TLHUPUN[V[OLPYSPML^L
HZHZLY]PJLULLK[VJHYY`[OLOVWLMVY[OLT»
0SLHYU[OH[[OLZ[HMMH[9VJOLYSLHKVU»[HS^H`ZHJJLW[[OLÄYZ[HUZ^LY[OLLHZ`
HUZ^LY"^VYKZYLJP[LKI`WLVWSL^OVTH`OH]LOHKHWYVSVUNLKPTTLYZPVUPU[OL
TLU[HSOLHS[OZ`Z[LT
º>OLU0ÄYZ[TL[¸:PTVU¹OPZSPML^HZLU[YLUJOLKPU[OH[Z`Z[LTHUKOL[VSKTLOL
JV\SKU»[ZLLHSPMLIL`VUKP[»ZH`Z(UKYL ^HTLU[HSOLHS[O^VYRLYH[9VJOLYSLHº0
HZRLK:PTVU¸0Z[OLYLYLHSS`HU`ULLKMVY`V\[VZ[PSSILPU[OLZ`Z[LT&¹;OH[^HZH
X\LZ[PVU[OH[Z[\JR^P[OOPT»6]LY[PTLZ[HMMJOHSSLUNLK:PTVU[VL_WSVYL^OH[H
ºM\SSSPML»TPNO[SVVRSPRL,]LU[\HSS`OL[VSK[OLTVMHKH`[^LS]L`LHYZLHYSPLY^OLU
OPZJOPSKYLUOHKILLUYLTV]LKI`*OPSK7YV[LJ[PVU:LY]PJLZ
º0[^HZH[YH\TH[OH[OLOHKILLUYLSP]PUNL]LY`KH`ZPUJL»ZH`Z(UKYL ^º0HZRLK
OPT¸/V^^V\SK`V\ILSP]PUNPM`V\YJOPSKYLU^LYLIHJRPU`V\YSPML&>V\SK`V\
ILSP]PUN^OLYL`V\HYLKVPUN[OL[OPUNZ`V\HYLSVVRPUN[OL^H``V\HYL&0M[OL`
^HSRLK[OYV\NO[OLKVVY^V\SK`V\ILOHWW`MVY[OLT[VZLL`V\SP]PUNSPRL[OPZ&¹
/LZHPK¸UVUV[YLHSS`¹/PZSPMLMYVT[OH[WVPU[ILNHU[VJOHUNLX\P[LZPNUPÄJHU[S `
0JV\SKZLLV]LY[PTLOL^HZKL]LSVWPUNHZLUZLVMOVWL/LILNHU^YP[PUNSL[[LYZ
[VOPZJOPSKYLUHUKZLLRPUN^H`Z[VILPU[V\JO^P[O[OLTHNHPU/L»ZUV^ILLU
KPZJOHYNLKMYVTJHZLTHUHNLTLU[PZTHRPUNKLJPZPVUZHYV\UKOPZOLHS[O/PZZ[VY`
OHZJOHUNLKMYVT¸0»THZJOPaVWOYLUPJ¹[V¸;OLYL^HZ[OPZ[YH\TH[PJL]LU[PUT`
SPMLHUK[OLYL^HZNYPLMUV[ULJLZZHYPS`WZ`JOVZLZ¹;OL^H`OLWLYJLP]LZ[OPUNZPZ
]LY`KPMMLYLU[[OLZLKH`Z»
)YL[[HNYLLZ[OH[OVWLPZPU[LNYHS[VYLJV]LY `0[PZZVPTWVY[HU[[OH[[OL9VJOLYSLH
[LHTPZL_WSVYPUN^H`Z[VTLHZ\YLP[º>L^HU[[V^VYRV\[OV^[VL]HS\H[LOV^
OVWLM\SWLVWSLHYL»)YL[[ZH`Zº>L^HU[[VILHISL[VYLJVYK[OLJOHUNL[OH[[HRLZ
WSHJLIL[^LLU^OLU[OL`HYYP]LOLYLHUK^OLU[OL`SLH]L»
;OLZ[VY`YLWLH[LKKHPS`H[9VJOLYSLHPZ[OH[L]LUPUKLZWHPYHÅHTLVMOVWLWLYZPZ[Z
PU[OLKHYRULZZ@V\TH`IL\UHISL[VZLLP[I\[V[OLYZN\HYKP[MVY`V\;OL`^PSS
WHZZP[IHJR^OLU`V\»YLYLHK`[V[HRL\W[OLSPNO[HUKJVU[PU\L`V\YQV\YUL `
:[VYPLZºNP]L\ZH]PZPVUMVY[OLRPUKVMJVTT\UP[`^L^HU[[VIL»HJJVYKPUN[V1PT
>HSSPZHJ[P]PZ[HUKKPYLJ[VYVM<:*OYPZ[PHUZVJPHSQ\Z[PJLVYNHUPZH[PVU:VQV\YULYZ
/LILSPL]LZ[OLMHP[OH[[OLOLHY[VMZ\JOZ[VYPLZPZJVTWLSSPUNILJH\ZLVMP[ZHIPSP[`
[VºOVULZ[S`KLZJYPIL[OL^H`[OL^VYSKPZHZTLZZLK\WHZP[TPNO[ILHUKZ[PSS
ILSPL]LPU[OLWVZZPIPSP[`VMH^VYSKHZP[ZOV\SKIL»>HSSPZ
(UNSPJHYL;HZTHUPHJVSSLJ[ZZ[VYPLZPUVYKLY[VKV[OLZHTL[OPUN!KLZJYPILHMHPYLY
TVYLQ\Z[ZVJPL[ `;OYV\NOYLZLHYJO[OL(IVYPNPUHSHK]PZVY`NYV\Wyarnin’ upHUK
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[OLJSPLU[SLK7HY[PJPWHU[Z»(K]PZVY`*V\UJPS[OLL_WLYPLUJLZVMWLVWSL^OV\ZL
(UNSPJHYL;HZTHUPHZLY]PJLZHYLZOHYLK
.H[OLYLKZ[VYPLZOH]L]PNV\Y[VZ\Y]P]LMVY[OLSVUNOH\SIYPUNPUNZVJPHSJOHUNL
UV[PUVULJH[HJS`ZTPJTVTLU[ºI\[HZHULUKSLZZZ\JJLZZPVUVMZ\YWYPZLZTV]PUN
aPNaHN[V^HYKHTVYLKLJLU[ZVJPL[`»APUU>YP[LY7H\S3VLIZH`Z!
  [it is people] who have every reason to despair, but don’t, B^OVD may have  
[OLTVZ[[V[LHJO\ZUV[VUS`HIV\[OV^[VOVSK[Y\L[VV\YILSPLMZI\[
HIV\[OV^Z\JOHSPMLJHUIYPUNHIV\[ZLLTPUNS`PTWVZZPISLZVJPHSJOHUNL 
3VLI
:V^OH[JHU^LSLHYUMYVT[OL[HSLVM9HUNH[OL9H[&0[ILNPUZH[HZ\I\YIHUNHYHNL
ZHSL^OLYLº.YHOHT»HTHU^LSSHJX\HPU[LK^P[O^OH[OLJHSSZº[OLKHPS`NYPUKVM
SPML»SVVRLK[OYV\NO[OLIYPJHIYHJ/LUV[PJLKHZVM[[V`!ºQ\Z[HYH[^P[O^VVSSLU
^OPZRLYZ».YHOHTIV\NO[[OLYH[HUK[VVRP[IHJR[V[OLYLZPKLUJLOLZOHYLK^P[O
V[OLYZ^OV»]LRUV^UOVTLSLZZULZZHUKOHYKZOPWº0[VSK[OLSHK`H[[OLNHYHNLZHSL
¸0^V\SKSPRL[VWSH`HML^[YPJRZ^P[OOPT¹HUKZOLNH]LOPT[VTL»OLZH`Z
;OLÄYZ[WYHJ[PJHSQVRLZH^.YHOHTH[[HJOHSLUN[OVMÄZOPUNSPUL[V[OL[V`HUK
W\SSP[HJYVZZ[OLÅVVYPUMYVU[VMHZ[HMMTLTILYº:OLMYVaLTPKZ[YPKL»OLZH`Zº-VY
HIV\[HTPU\[LZOLZ[VVK[OLYL^P[OOLYL`LZJSVZLKZJYLHTPUN0[OV\NO[[VT`ZLSM
¸VVWZ·0»KIL[[LY[VULP[KV^UHIP[¹»
<UKL[LYYLK.YHOHTILNHUJHYY`PUNV\[HULSHIVYH[LHUKPTHNPUH[P]LWSHU[V
^LH]L9HUNH[OL9H[PU[V[OLSP]LZVMYLZPKLU[ZH[[OLOV\ZL4LZZHNLZMYVT9HUNH
Z[HY[LKHWWLHYPUNVU[OLW\ISPJUV[PJLIVHYK([PU`TVKLSZW`Z[H[PVUUPJRUHTLK
º)PN,HYZ»^HZLYLJ[LKPU[OLJVYULYVMH^PUKV^PU[OLKPUPUNYVVT[VJVSSLJ[
ZUPWWL[ZVMJVU]LYZH[PVU9HUNHTPNO[ÄUKPU[LYLZ[PUN0[ZVVUILJHTLJSLHY[OH[
9HUNH^HZUV[OHWW`HIV\[ZOHYPUN[OLOV\ZL^P[OO\THUZ/L^HZHS^H`ZJH\ZPUN
TPZJOPLM>OLUHWV^LYISHJRV\[VJJ\YYLKPU[OLJP[ `HWPJ[\YLHWWLHYLK[OLUL_[
TVYUPUNVM9HUNHULHY[OLOV\ZLTL[LYIV_^P[OH[PU`ZJYL^KYP]LYPUOPZWH ^
 
... even in despair, a flame of hope persists in the darkness. 
You may be unable to see it, but others guard it for you.
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>OLUHYLZPKLU[OHKWL[YVSZ[VSLUMYVTOPZ]LOPJSL9HUNH^HZPTWSPJH[LK^OLU
WOV[VNYHWOPJL]PKLUJLZOV^LK[OLYH[OVSKPUNHZPWOVUPUN[\IL>OLUVULVM[OL
NHYKLUWSHU[ZKPLKHM[LYHOLH]`^PU[LYMYVZ[9HUNH^HZZUHWWLKULHYI`JHYY`PUN
HIV[[SLVMWVPZVU:VVUYLZPKLU[ZILNHUVMMLYPUN[OLPYV^UZ\NNLZ[PVUZHIV\[^OH[
[YPJRZ9HUNHTPNO[NL[\W[V
.YHOHTJVU[PU\LZ[VYLJVYK[OLHK]LU[\YLZVM9HUNHPUILH\[PM\SS`PSS\Z[YH[LK
ZJYHWIVVRZ;^ VTVYL[V`YH[ZILZWLJ[HJSLK9HSWOHUKHML[JOPUNMLTHSL
JVTWHUPVUUHTLK9HOUPOH]LTV]LKPU[V[OLOV\ZL;VNL[OLY[OL`JVTWYPZL[OL
9H[7HR4V[VYJ`JSL*S\I.YHOHTTHRLZMYPKNLTHNUL[ZMVYYLZPKLU[ZHUKZ[HMM^OV
^HU[[VILJVTLTLTILYZVM[OL974*
.YHOHTKLZJYPILZ[OL[HSLZVM9HUNH[OL9H[HZOPZNPM[[VHSS^OVSP]LH[[OL
OV\ZLº;OLHPTPZ[VTHRLWLVWSLZTPSLHUKMVYNL[HIV\[[OLPY^VYYPLZMVYHIP[»
0[TH`ZLLTHZTHSSVMMLYPUNI\[.YHOHT»ZX\PYR`Z[VYPLZaPUNPUN^P[OO\TV\Y
HUKJHTHYHKLYPLHYLHUPU]P[H[PVU[V[OVZLHYV\UKOPT;OLZ[VYPLZVM[LU[LHZLH
ZTPSLMYVTWLVWSL^OVOH]LL_WLYPLUJLKT\JOSVULSPULZZHUKWHPU3PZ[LUPUNHUK
SH\NOPUN[VNL[OLY[OL`ILNPU[VZLL^OH[PZZWLJPHSHIV\[JVTT\UP[ `
;PT*VZ[LSSV\YNLZ\Z[VYLSPZOZ[VYPLZHUKJOVVZLVULZ[OH[TV[P]H[L\Z
 ;OLIPNZ[VY`VMHWLYZVUHS.VKH[[OLJLU[YLVM[OL\UP]LYZL^OVKLJSHYLZ
SPMLNVVKH.VK^OVZ[Y\NNSLZHNHPUZ[JOHVZZ\MMLYPUNHUKL]PSHUKJHSSZ\Z
[VILWHY[VM[OH[Z[Y\NNSLH.VK^OVWYVTPZLZ[OH[[OLYLPZHW\YWVZLHUK
TLHUPUN[V[OH[Z[Y\NNSLHUKP[PZU»[ZPTWS`HYIP[YHY`HUKJOHV[PJ·[OPZZ[VY`
inspires and energises me*VZ[LSSV   W
*VZ[LSSVZH`ZP[^HZ[OPZ[OLVSVNPJHSMYHTL^VYRH)PN:[VY `^OPJOVWLULKOPT\W
[V[OL^VYSKºYH[OLY[OHUJSVZPUNTLKV^UHUK[\YUPUNTLH^H`MYVTP[»*VZ[LSSV
   W1LZ\ZYLWLH[LKS`\ZLKWHYHISLZ[VL_WSHPUHUKTHRLJVUULJ[PVUZ
;^ V[OV\ZHUK`LHYZSH[LYZ[VYPLZ[OH[ZWLHRVMOVWLYLZPSPLUJLJVTT\UP[ `SV]L
YLZVUH[L^P[OHJVTTVUHSP[ `HZOHYLKWH[[LYUPTWVZZPISL[VZLWHYH[LMYVTILSPLM
 
It may seem a small offering, but Graham’s quirky stories, 
zinging with humour and camaraderie, are an invitation  
to those around him.
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;OLZ[VYPLZ[VSKI`JP]PSYPNO[ZJHTWHPNULY4HY[PU3\[OLY2PUN1YOHKYLJ\YYPUN
[OLTLZ!H.VKHJ[P]LPU[OL^VYSKHUKHJHSSMVY*OYPZ[»ZMVSSV^LYZ[VWSH`HWHY[PU
[OL^VYRVMYLJVUJPSPH[PVU/LLJOVLKIPISPJHS[OLTLZVMSPILYH[PVUHUKYLKLTW[PVU
3PZ[LUPUN[VH\KPVYLJVYKPUNZVM2PUNZWLHRPUN[VJO\YJOJVUNYLNH[PVUZHJOVY\Z
VM]VPJLZJHUILOLHYKYLZWVUKPUN[VOPZ^VYKZ>OLUOLSPURLKZVJPHSPZZ\LZ^P[O
)PISLZ[VYPLZH\KPLUJLTLTILYZJHSSLKV\[LU[O\ZPHZ[PJHSS`!º4HRLP[WSHPU;LSSV\Y
Z[VY `4HRL[OLJVUULJ[PVU»;OLVWWYLZZLKHJ[P]LS`WHY[PJPWH[LK[OLPYJVSSLJ[P]L
]VPJLYLPUMVYJPUN[OLTL[HUHYYH[P]L[OH[IV\UK[OLT[VNL[OLY
:[VYPLZ^OPJOLTWOHZPZL[OLJVTTVUNVVKJVU[YHZ[^P[O[OVZLMVJ\ZLKVU
JVUZ\TW[PVUZLSMPU[LYLZ[HUK]PVSLUJL/\NO4HJRH`^YP[LZ!
 ;OLNVVKSPMLPZHSPMLSP]LKMVYV[OLYZ¯[OLZ[HY[PUNWVPU[PZ[OLYLJVNUP[PVU
[OH[^LHYLHSSPUZLWHYHIS`WHY[VMLHJOV[OLYHUK[OH[V\YO\THUKLZ[PU`
PZ[VHJJLW[HUKU\Y[\YLV\YJVUULJ[PVUZ¯MYPLUKZOPWJVUULJ[LKULZZ
LUNHNLTLU[JVTT\UP[`![OLZLHYL[OLNYLH[SPMLZH]LYZ[OLNYLH[ZV\YJLZ 
VMO\THUM\SÄSTLU[4HJRH `
;OPZ]PL^PZH[VKKZ^P[OZPTWSPZ[PJHUKQ\KNTLU[HSZ[VYPLZHIV\[[OVZL^OV
L_WLYPLUJLWV]LY[`HUKZVJPHSL_JS\ZPVU:\JOT`[OZHYLMLKI`\ZPUN^VYKZ
HUKPTHNLZ[OH[KLWPJ[WLVWSLHZWV^LYSLZZ]PJ[PTZ,]LU^LSSTLHUPUNJOHYP[`
VYNHUPZH[PVUZJHUMHSSPU[V[OL[YHWVMJSHPTPUN[VILº[OL]VPJLVM[OL]VPJLSLZZ»
YH[OLY[OHUWYV]PKPUNVWWVY[\UP[PLZMVYWLVWSL[VZWLHR0[PZHS^H`Z[LTW[PUNZH`Z
The Rat Pak Motorcycle Club (l to r) Rahni, Ranga and Ralph.
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:\ZHU5HSS)HSLZMYVT[OL-YHTL>VYRZ0UZ[P[\[L[Vº[LSSH*YPZPZZ[VY`HUK[VJVUQ\YL
:`TWH[O`I`WHYHKPUN[OL=PJ[PTZ»5HSS)HSLZW>LHYLHJJ\Z[VTLK[V
ZPSLU[WLVWSLKLWPJ[LKPUHK]LY[PZPUN"[OLZHKL`LKJOPSKYLUVYO\KKSLKOVTLSLZZ
;OL`Z[PYWP[`I\[HKVUH[PVUJHUZL[[SL[OH[[`WLVMKPZJVTMVY[7\SSPUNHWHY[HUKYL
I\PSKPUN[OLO\THUZ`Z[LTZ[OH[Z\Z[HPUWV]LY[`HUKPUQ\Z[PJLPZHNYLH[LYJOHSSLUNL
HUKVUL[V^OPJO^LTH`ILSLZZ^PSSPUN[VH[[LUK
(IVYPNPUHSHY[PZ[;L_:R\[OVYWLL_WSHPUZ[OH[[OLYLHYLTHU`SH`LYZVMZ[VY`^P[OPUOPZ
WHPU[PUNZ/PZHY[^VYRKLWPJ[Z(IVYPNPUHSJ\S[\YLHUKSH^HUK[OLTLHUPUNJHUUV[
ILSLHYULKPUPZVSH[PVUMYVTV[OLYWLVWSLVY[OLSHUK;OLTVZ[WV^LYM\SSLZZVUZPU
Z[VYPLZHYLKPZJV]LYLKVUS`^OLU^LSP]L[OLTHUK[OPZHS^H`ZYLX\PYLZHJVTIPULK
LMMVY[(YJOIPZOVW;\[\ZH`ZºO\THUZJHU[VSLYH[LZ\MMLYPUNI\[^LJHUUV[[VSLYH[L
TLHUPUNSLZZULZZ»;\[\
,HYSPLY[OPZ`LHY;HZTHUPHMHYL^LSSLK(YJOPL-SHUHNHUHZ\Y]P]VYVMMVYJLKSHIV\Y
VU[OLPUMHTV\Z;OHP¶)\YTH9HPS^H`K\YPUN>VYSK>HY00/L^HZUV[HMHTV\Z
THUI\[H^LSSSV]LKSVJHSZVUHZJOVVS[LHJOLYMVYV]LYÄ]LKLJHKLZH^YP[LYHUK
HUPU]L[LYH[LZ[VY`¶[LSSLY;OLSLZZVUZOL[H\NO[HUK[OLZ[VYPLZOLZOHYLKIVYL[OL
^LPNO[VMOPZL_WLYPLUJLZVUº;OL3PUL»^OLYLP[ZHPKHTHUKPLKMVYL]LY`ZSLLWLY
SHPK(YJOPLKLZJYPILKJVTWHZZPVUHZº[OLTVZ[ZHJYLK[OPUN»
:WLHRPUNH[OPZM\ULYHSOPZKH\NO[LY1VZHPK!º+HK[OV\NO[L]LY`VULOHKHZ[VY`HUK
PM`V\Q\Z[SPZ[LULKSVUNLUV\NO`V\^V\SKSLHYUZVTL[OPUN/LZH^WHZ[[OLIYVRLU
LMMVY[Z^LTHRLVMSPML[VOV^WLVWSL[Y`[VKV[OLYPNO[[OPUN/LZHPK¸0[OPUR[OLYL
T\Z[ILH.VKILJH\ZL[OLYLOH]LILLUZVTHU`NVVKWLVWSLPU[OPZ^VYSK[Y`PUN[V
SP]LNVVKSP]LZ·P[OHZ[VTLHUZVTL[OPUN¹»(YJOPLKLLWS`HKTPYLK[OLJV\YHNLVM
ºVYKPUHY`»WLVWSL
 
Dad thought everyone had a story and if you just listened 
long enough you would learn something.
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0[PZH[OLTLLJOVLKI`/\NO4HJRH `WVUKLYPUN[OLOLYVPZTVM
 [OVZL^OVWS\NH^H ``LHYHM[LY[OHURSLZZ`LHYKVPUN[OLPYILZ[[VIL
MHP[OM\SWHY[ULYZSV]PUNWHYLU[ZNVVKULPNOIV\YZHUKYLZWVUZPISLJP[PaLUZ
These are the unsung heroes, the everyday altruists, who maintain the 
OLHY[ILH[VMHJP]PSPZLKZVJPL[`HUKKLTVUZ[YH[L[OH[[OLNVVKSPMLPZUV[
IL`VUKV\YYLHJOHM[LYHSS¯4HJRH `
:PUJL[OH[ÄYZ[MVJ\ZNYV\WPUUVY[O^LZ[;HZTHUPH0OH]L[OV\NO[THU`[PTLZHIV\[
[OLTHU»ZX\PL[YLX\LZ[HUK[OLPUHKLX\HJ`VM[OLIYVJO\YL0OLSKPUT`OHUK[OH[
KH `(ZHQV\YUHSPZ[^VYKZHUKZ[VYPLZOH]LHS^H`ZTH[[LYLK[VTL)\[T`QV\YUL`
H[(UNSPJHYL;HZTHUPHOHZYLPUMVYJLK[OH[[OL[LSSPUNHUKYL[LSSPUNVMZ[VYPLZYLHSS`
JHUJOHUNL[OPUNZ;OLILZ[Z[VYPLZVMMLYTLHUPUNIYPUNOVWLHUKOLHSPUNHUKI\PSK
JVTT\UP[ `>P[OV\[Z\JOZ[VYPLZ^LHYLMVYJLK[VKYPM[PUºHUPUÄUP[LZ\JJLZZPVUVM
WYLZLU[Z»APUU
3L[[OLÄUHS^VYKZILSVUN[V(YJO-SHUHNHU^OVZLZ[VYPLZJHW[\YLK[OLILH\[`
HUKWVPNUHUJ`VM[OPZSPML:OVY[S`ILMVYLOPZKLH[OH[[OLHNLVM OLZHPKOL^HZ
SVVRPUNMVY^HYK[VILPUNYL\UP[LK^P[OOPZWHYLU[ZHUKJVTYHKLZ(ZTHSSUV[L
WLUULK^P[ONYH[P[\KLHUKZPTWSL^VYKZZ\TTLK\W[OLTLHUPUNOL»KMV\UK!
  And what was the mystery that brought me home from those despised 
JHTWZ^HZ[OH[.VK&4VYL[OHUL]LY0[OPURVM[OLWYH`LY0^HZ[H\NO[HZH
SP[[SLJOPSKº[OHUR`V\MVY[OL^VYSKZVZ^LL[[OHUR`V\MVY[OLMVVK^LLH[
[OHUR`V\MVY[OLIPYKZ[OH[ZPUN[OHUR`V\.VKMVYL]LY`[OPUN»
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Roadmap to employment, a personal planning tool developed by Rachelle Montgomery. 
ChapterContents Page1 65432
45
This essay traces the journey of a man from a state 
of despair to a sense of worth. It’s also the story of an 
Anglicare staff member who journeyed with him, and  
the ways in which she was able to respond to his needs 
—not just because of her personal commitment and skills, 
but because she was empowered by her organisation  
to do so. 
LEANNE WOOD at Anglicare Southern Queensland talks  
with colleague JO SETTER, about Michael’s journey 
towards wellbeing and a sense of control. They look at the 
intangibles—spirituality, play and enjoyment—as well as 
the social and physical influences that shape his life; and 
how a successful program intersects with real people—
staff and clients—as well as the mission and values of 
Anglicare Southern Queensland. 
 ;OLÄYZ[[PTL0TL[º4PJOHLS»OL^HZZP[[PUNPUHJOHPY^P[OOPZOLHKIV^LK 
ZVHZUV[[VTHRLL`LJVU[HJ[^P[OHU`VULLSZLPU[OLYVVT
 /L»KZ\MMLYLKHWHPUM\SHURSLPUQ\Y`[OH[TLHU[OL^HZ\UHISL[VZ[HUKMVY
L_[LUKLKWLYPVKZYLZ\S[PUNPUSVUN[LYT\ULTWSV`TLU[/PZYLSH[PVUZOPW
OHKIYVRLUKV^UHUKOLVM[LUOHKSVUNWLYPVKZVMLZ[YHUNLTLU[MYVTOPZ
KH\NO[LY/L^HZJSPUPJHSS`KLWYLZZLKHUKV]LY^OLSTLK^P[OHU_PL[ `
 0»KUL]LYPUT`WYVMLZZPVUHSSPMLTL[HU`VUL^OVHWWLHYLK[VILZVIYVRLU 
         ·1V:L[[LY
Walking alongside
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1V:L[[LYOHZ^VYRLKPUJVTT\UP[`JHYLHUKU\YZPUNMVYV]LY`LHYZ:OL^HZ
[OLVYPNPUHS(UNSPJHYL:V\[OLYU8\LLUZSHUK(UNSPJHYL:8WYVQLJ[VMÄJLYHUK
YLTHPUZ[OLVYNHUPZH[PVUHSSPUJOWPUMVY[OLBetter Health with Self Management 
program )L[[LY/LHS[O·HWYVNYHTKL]PZLKI`:[HUMVYK<UP]LYZP[ `6]LY[OLWHZ[
Ä]L`LHYZ[OPZWYVNYHTOHZILLUSPMLJOHUNPUNMVYJSPLU[ZHUKHQV\YUL`VMKPZJV]LY`
HUKSLHYUPUNMVYZ[HMM(ZHYLZLHYJOLY0»]LOHKSVUN[LYTWYVMLZZPVUHSHUKWLYZVUHS
YLZLHYJOPU[LYLZ[ZPUOV^JVTT\UP[`PUP[PH[P]LZJHUI\PSKJVUULJ[LKULZZHUK^OH[
[OPZTLHUZMVY[OL^LSSILPUNVMPUKP]PK\HSZHUKJVTT\UP[PLZ
;VNL[OLY1VHUK0OH]LZWLU[ZVTL[PTLKPZJ\ZZPUN[OL^H`PU^OPJO[OL)L[[LY
/LHS[OWYVNYHTVWLYH[LZPU(UNSPJHYL:8HUK^O`[OLWYVNYHTOHZOHKZ\JO
Z\JJLZZ0ZP[ZPTWS`HULMMLJ[P]LOLHS[OWYVTV[PVUWYVNYHT&6YPZ[OLYLZVTL[OPUN
HIV\[[OL(UNSPJHYL:8JVU[L_[[OH[Z\WWVY[ZZ[HMMHUKJSPLU[Z[VLUNHNL^P[OLHJO
V[OLYPUHKPMMLYLU[HUKTVYLTLHUPUNM\S^H`&;OPZLZZH`KPZ[PSZ^OH[^LMV\UK
(UNSPJHYL:8PZHJVTT\UP[`VYNHUPZH[PVUJVTTP[[LK[VZVJPHSHUKJVTT\UP[`
^LSMHYLPZZ\LZHUKHNLKHUKJVTT\UP[`JHYLULLKZMVJ\ZPUNVUKPZHK]HU[HNLK
TLTILYZVMV\YJVTT\UP[ `6\YZ[YVUN^VYRMVYJLWYV]PKLZZLY]PJLZ[V
JVTT\UP[PLZMYVT[OL8\LLUZSHUK¶5:>IVYKLYUVY[O[V)\UKHILYNHUK^LZ[
[V[OL5VY[OLYU;LYYP[VY`IVYKLY0[»ZHUHYLHVMTVYL[OHUOHSMHTPSSPVUZX\HYL
RPSVTL[YLZHUKOVTL[VTVYL[OHU[^VTPSSPVU8\LLUZSHUKLYZ
;OLYLPZUVKV\I[[OH[(UNSPJHYL:8PZHSHYNLJVTT\UP[`VYNHUPZH[PVUVY^OH[
5.6JVUZ\S[HU[:\aP8\P_SL`^V\SKZ\NNLZ[PZºTVYLJVYYLJ[S`¯JHSSLKH
ZVJPHSZLY]PJLZVYNHUPZH[PVUHTHPUZ[YLHTJOHYP[`VYNHUPZH[PVUHTLNH5.6 
HJO\YJOIHZLKVYNHUPZH[PVUHWZL\KVNV]LYUTLU[VYNHUPZH[PVUHUPUZ[P[\[PVUHS
]VS\U[HY`VYNHUPZH[PVUBVYHUD0UZ[P[\[PVUHS*OHYP[`6YNHUPZH[PVU»8\P_SL` 
HYN\LZ[OH[!
 ;VVVM[LUSHYNL5.6ZOH]LSPTP[LKRUV^SLKNLVM[OLWHY[PJ\SHYJVTT\UP[`
[OL`ZLY]L;OL`YHYLS`OH]LWYLL_PZ[PUNJVUULJ[PVUZHUK[Y\Z[^P[OPU[OL
JVTT\UP[ `:LY]PJLZT\Z[Z[HY[MYVTZJYH[JO[VI\PSKSVJHSYLSH[PVUZOPWZ
HUKHYLPU]HYPHIS `HUV\[ZPKLY;OPZHKKZ[V[OLPYPUJSPUH[PVU[V\UJYP[PJHSS`
JVUMVYTPUN[sic] to government priorities, rather than responding to 
JVTT\UP[`ULLKZ8\P_SL `W
6U[OLV[OLYOHUKZTHSSJVTT\UP[`VYNHUPZH[PVUZ8\P_SL`^YP[LZ!
 OH]L[OLJHWHJP[`[VÅL_PIS`HKKYLZZ[OLULLKZVMJVTT\UP[`TLTILYZ"
JVU[YPI\[L[VJVTT\UP[`KL]LSVWTLU[HUKJOHUNL"HUKHYLTVYLSPRLS`[V
ILH^HYLVM[OLYLHSP[PLZHUKJVTWSL_P[PLZVM[OLPZZ\LZMHJLKI`PUKP]PK\HSZ
MHTPSPLZHUK[OLJVTT\UP[`TVYL^PKLS`8\P_SL `W
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:THSSJVTT\UP[`VYNHUPZH[PVUZHYLJLY[HPUS`]P[HSJVU[YPI\[VYZ[VOLHS[O`
JVTT\UP[PLZ;OL`LUNHNL^P[OO\THUL_WLYPLUJLHUKULLKH[HNYHZZYVV[ZSL]LS
^P[OWHZZPVUJVTTP[TLU[HUKZRPSS
)\[^L»KZ\NNLZ[[OH[SHYNLJVTT\UP[`VYNHUPZH[PVUZ·HUK1VHUK0Z[HUKI`[OH[
[LYTPUVSVN`·JHUKV[OPZ[VV:VTLVMP[TH`ILJV\JOLKPU[OLSHUN\HNLVM
I\YLH\JYHJPLZHUKI\ZPULZZZ[YH[LNPJWYPVYP[PLZV\[JVTLZTLHZ\YLTLU[^VYRMVYJL
TVKLSSPUNI\[[OLKL[HPSPZHIV\[RLLWPUNHUL`LVU^OH[»ZPTWVY[HU[!VU[OL
WYPUJPWSLZ[OH[\UKLYWPUV\Y^VYRVU[OLYLSH[PVUZOPWZ^LI\PSK^P[O[OLPUKP]PK\HSZ
HUKJVTT\UP[PLZ^LZLY]LHUK[OL]PZPVU^LOH]LMVY[OLM\[\YL
-VY(UNSPJHYL:8[OH[»ZJHW[\YLKPUHWYVTPZL!º;V^HSRHSVUNZPKL[OLKPZHK]HU[HNLK
HUK[OVZLPUULLK[VOLSW[OLTSP]L[OLPYSP]LZPUM\SSULZZHUKOVWL»
1VL_WHUKZVU^OH[P[JHUTLHU[Vº^HSRHSVUNZPKL»\ZPUN[OL)L[[LY/LHS[OWYVNYHT!
 >OLUP[^HZ4PJOHLS»Z[\YU[VZWLHRPU[OLNYV\W0HZZ\TLK[OH[OL^V\SK
VW[V\[I\[OLZSV^S`IYV\NO[OPZOLHK\WHUK[YPLKOPZILZ[[VZOHYLOPZ
L_WLYPLUJL/PZ]VPJLX\P]LYLKHZOLHWVSVNL[PJHSS`L_WSHPULKOPZJVUKP[PVU
HUK[OLPTWHJ[P[OHKVUOPZSPML/L\ZLK^VYKZSPRLº\ZLSLZZ»ºOVWLSLZZ»
ºWH[OL[PJ»ºWVVYL_J\ZLMVYHMH[OLY»HUK^OLUOLL_WSHPULK[V[OLNYV\W[OH[
OLOHKILLUJSLHUHUKZVILYMVYÄ]L`LHYZMVSSV^PUNHSVUNOPZ[VY`VMHSJVOVS
HUKKY\NHI\ZLP[^HZU»[^P[OWYPKLP[^HZ^P[OJVU[LTW[MVYOPTZLSM
 0»SSILOVULZ[·HSS0^HU[LK[VKV^HZTHRLOPTMLLSIL[[LY[V^YHWOPT 
\W[HRLOPTOVTLHUK[Y`HUKÄ_OPT)\[^OH[[OL)L[[LY/LHS[O^P[O 
:LSM4HUHNLTLU[WYVNYHTOHZ[H\NO[TLPZ[OH[[OLILZ[[OPUN[OH[0JV\SK 
KVMVY4PJOHLS^HZ[V[YH]LSHSVUNZPKLOPTHZOLYVKLOPZV^UQV\YUL` 
^LLRI`^LLR
-L^O\THUZLY]PJLWYV]PKLYZ^HSR[OPZJHYLLYWH[O^P[OV\[ILPUNKYP]LUI`HZ[YVUN
KLZPYL[VOLSWV[OLYZ3PRL1VOV^L]LYTVZ[YLJVNUPZL[OH[KLWLUKLUJ`ILULÄ[ZUV
VUL>OPSLJSPLU[ZULLK[VÄUK[OLPYV^U^H`[VHOLHS[O`HUKZH[PZM`PUNSPML[OH[
WH[OPZTHKLLHZPLY^P[O[OLZ\WWVY[VMV[OLYZ[Vº^HSRHSVUNZPKL»
(Z^LTLU[PVULKHIV]LVULVM[OL(UNSPJHYL:8WYVNYHTZ[OH[ILZ[JHW[\YLZ[OL
WYVTPZLVMº^HSRPUNHSVUNZPKL»PZ[OL)L[[LY/LHS[OWYVNYHT)HZLKVUHTVKLS
KL]LSVWLKI`[OL:JOVVSVM4LKPJPULH[:[HUMVYK<UP]LYZP[ `[OLWYVNYHT^VYRZ
^P[OJSPLU[Z[VKL]LSVW[OLSPMLZRPSSZULLKLKMVY[OLKHPS`THUHNLTLU[VMJOYVUPJ
JVUKP[PVUZZ\JOHZKPHIL[LZHY[OYP[PZVYHT`YPHKVMV[OLYJVUKP[PVUZ[OH[HMMLJ[[OL
^H`WLVWSLSP]L
;OL^VYRZOVWZY\UVUJLH^LLRV]LYHWLYPVKVMZP_^LLRZ;OL`HPT[VWYVTV[L
ZLSMLMÄJHJ`I`I\PSKPUNJVUÄKLUJLHUKLTWV^LYPUNWLVWSL[VTHUHNL[OLPYV^U
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OLHS[OZV[OL`JHUTHPU[HPUHJ[P]LHUKM\SÄSSPUNSP]LZ)YPLÅ `[OLJV\YZLVMMLYZ
[LJOUPX\LZ[VKLHS^P[OWYVISLTZZ\JOHZMY\Z[YH[PVUMH[PN\LWHPUHUKPZVSH[PVU"
[LHJOLZHWWYVWYPH[LL_LYJPZLZMVYTHPU[HPUPUNHUKPTWYV]PUNZ[YLUN[OÅL_PIPSP[`
HUKLUK\YHUJL"HKKYLZZLZHWWYVWYPH[L\ZLVMTLKPJH[PVUZ"Z\NNLZ[ZZ[YH[LNPLZ
MVYJVTT\UPJH[PUNLMMLJ[P]LS`^P[OMHTPS `MYPLUKZHUKOLHS[OWYVMLZZPVUHSZ"HUK
PUJS\KLZPUMVYTH[PVUVUU\[YP[PVUHUKOV^[VL]HS\H[LUL^[YLH[TLU[Z
,MMLJ[P]LZLSMTHUHNLTLU[WYVNYHTZHYLJSLHYS`HUKKLSPILYH[LS`^PKLYHUNPUN3H^U
WUV[LZ[OH[WLVWSLºOH]LJVTWSL_SPMLOPZ[VYPLZ[OH[PTWHJ[VU[OLPY
OLHS[OILOH]PV\YPUZWP[LVMRUV^PUN^OH[PZ¸NVVKMVY[OLT¹»>OH[WLVWSL[Y`[V
KVL]LY`KH `3H^U^YP[LZPZ[VIHSHUJLHSS[OLKLJPZPVUZ[OH[ºÄSS\W[OLPYSP]LZ» 
HUK[VTHUHNLHSS[OLZLJVTWSL[PUNPUÅ\LUJLZWYLZZ\YLZHUKL_WLJ[H[PVUZ!
  :VTL[PTLZ[OL`NL[[OLOLHS[OVULZYPNO[HUKH[V[OLY[PTLZZ\JOKLJPZPVUZ
OH]L[V[HRLZLJVUKWSHJL^P[OHSS[OLV[OLYJVTWL[PUNKLTHUKZ\WVU[OL
WLYZVUHUK[OLPYV[OLYVISPNH[PVUZHUKºYLZWVUZPIPSP[PLZ»;OLWYVJLZZPZUV[H
ZPTWSLSPULHYVUL3P[[SL^VUKLYZVTLWLVWSLÄUKP[KPMÄJ\S[[VRUV^^OLYL
[VZ[HY[[VNL[Z[HY[LKH[HSSVY[VTHRLJOVPJLZ[OH[OLHS[OWYVMLZZPVUHSZHUK
V[OLYZTH`WLYJLP]LHZ\UOLSWM\SVYZLSMKLZ[Y\J[P]L3H^UW
;OLVYPNPUHS*OYVUPJ*HYL:LSM4HUHNLTLU[**:47HY[ULYZOPW7YVQLJ[WPSV[^HZ
JVUK\J[LKPU¶ PUWHY[ULYZOPW^P[O.VSK*VHZ[4LKPJHYL3VJHS\UKLYV\Y
VYNHUPZH[PVUHSUHTLSpiritusILMVYLV\YYLIYHUKPUNHZWHY[VM(UNSPJHYL:8PU
see ^^ ^NJTSJVTH\MVYTVYLPUMVYTH[PVU5V^RUV^UHZ[OL)L[[LY/LHS[O
WYVNYHTP[^HZKLZJYPILKPU[OLÄUHSYLWVY[HZºL_WLYPLU[PHSHJ[PVUSLHYUPUNHUK
YLSH[PVUZOPWIHZLK^P[OOPNOSL]LSZVM[Y\Z[IL[^LLUMHJPSP[H[VYZHUKWHY[PJPWHU[ZHUK
IL[^LLUNYV\WTLTILYZ».VSK*VHZ[4LKPJHYL3VJHS W(TVU[O
MVSSV^\WL]HS\H[PVUMVJ\ZLKVU[OLZ\Z[HPUHIPSP[`VM[OLWYVNYHTV\[JVTLZ
UV[LK[OH[P[ºJSLHYS`KLTVUZ[YH[LK[OH[[OLZPNUPÄJHU[THQVYP[`VMJSPLU[ZOH]L
THPU[HPULKHZ[YVUNMVJ\ZVUZLSMTHUHNLTLU["HUKOH]LYL[HPULK[OLRUV^SLKNL
HUK\UKLYZ[HUKPUNVMZ\JJLZZM\SZ[YH[LNPLZMVYTHUHNPUN[OLPYOLHS[OHUK^LSSILPUN»
.VSK*VHZ[4LKPJHYL3VJHSW
º0[»ZHWHY[ULYZOPW»ZHPKVULWHY[PJPWHU[ºUV[[OLT]LYZ\Z`V\»(UV[OLYJVTTLU[LK
[OH[º0\ZLK[V[OPURPM0NV[V\[VMILKLHJOKH`0^HZUVIL[[LYVMM·P[^HZT`SPML
HUK^V\SKOH]LILLUT`SPMLMVYL]LY;OPZJV\YZLNV[TLV\[VM[OH[»
-VY(UNSPJHYL:8[OPZ^HZHWYVNYHT[OH[HSTVZ[LTILKKLKP[ZLSMPU[OL
VYNHUPZH[PVU(Z^LSSHZJVTWLSSPUNL]PKLUJLMYVT[OL<2^OLYLZPTPSHYWYVNYHTZ
OHKILLUZ\JJLZZM\SS`VWLYH[PUN[OLWYVNYHT^HZHUKJVU[PU\LZ[VILHUH[\YHSÄ[
MVY(UNSPJHYL:8»ZZ[YH[LNPJWYPVYP[PLZ^OPJOJ\YYLU[S`PUJS\KLº:LY]PJL·;VYLZWVUK
[VO\THUULLK[OYV\NOSV]PUNZLY]PJLHUKL_JLW[PVUHSX\HSP[`JHYL»!
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 :LLR[V\UKLYZ[HUK`V\YJSPLU[HZHWLYZVU·[OLPYMLLSPUNZHTIP[PVUZ
HZWPYH[PVUZHUK[OLPYKLZPYLKV\[JVTLZ3PZ[LU[V^OH[[OL`HYLZH`PUN 
HUKWH`JSVZLH[[LU[PVU[V[OLPYZ[VY `
 ,UJV\YHNL`V\YJSPLU[[VPUP[PH[LHUKWHY[PJPWH[LPUNVHSZL[[PUNHUK 
KLJPZPVUTHRPUNLNLZ[HISPZO[OLPYWYLMLYLUJLZHUKYLJVNUPZL[OLPY 
Z[YLUN[OZHUKTV[P]H[PVU
 7YVTV[LYLZWLJ[MVYPUKP]PK\HSKPMMLYLUJLZWYLMLYLUJLZHUKULLKZ 
as well HZHT\[\HSYLZWVUZPIPSP[`[VKL[LYTPUL[OLV\[JVTLZVMLHJO 
TVTLU[VMJHYL(UNSPJHYL:V\[OLYU8\LLUZSHUK
(WWYVWYPH[LS`Z\WWVY[PUN4PJOHLSVUOPZQV\YUL`YLX\PYLK1VHUKV[OLYZ[HMM[V
[HRLHOVSPZ[PJ]PL^VMPUKP]PK\HS^LSSILPUN·UV[Q\Z[WO`ZPJHSOLHS[OI\[HSZV[OL
ºPU[HUNPISLZ»JHW[\YLKPU[OLWYPVYP[PLZHIV]LZ\JOHZ[OLULLKMVYJVUULJ[PVU"MVY
HZLUZLVMJVU[YVSV]LYVUL»ZV^USPML"MVYWSH `YLJPWYVJP[`HUKJYLH[P]P[ `0[PZ[OLZL
HUKV[OLYºPU[HUNPISLZ»[OH[JVU[YPI\[L[V[OLWVZZPIPSP[`VMPUKP]PK\HSZSP]PUN[OLRPUK
of life they value
4PJOHLSOHKILLUVWLYH[PUN^P[OPUHZVJPHSWZ`JOVSVNPJHSHUKWO`ZPJHS^VYSK
[OH[PUTHU`^H`ZJVUZ[YHPULKOPZKLJPZPVUTHRPUNHIV\[OPZOLHS[O4LKPJHSPZLK
HWWYVHJOLZ[OH[]PL^WLVWSLHZºHZ[YPUNVMZ`TW[VTZ[VILTHUHNLK^P[O
TLKPJH[PVUZHUKILOH]PV\YHSHKQ\Z[TLU[Z»3H^UWOHKMHPSLKOPT
(UNSPJHYL:8W\[ZHWLYZVUJLU[YLKHWWYVHJOPU[VWYHJ[PJLI`HPTPUN[VPU[LNYH[L
ZLY]PJLZHJYVZZ[OLVYNHUPZH[PVU"HKLSPILYH[LH[[LTW[[VIYLHRKV^UPU[LYUHSZPSVZ
[OH[JHUJYLH[LIHYYPLYZIL[^LLUKPMMLYLU[HZWLJ[ZVMJHYLMVY[OLVULPUKP]PK\HS
4PJOHLSHJJLZZLK[OL)L[[LY/LHS[OWYVNYHTMVYL_HTWSL[OYV\NOOPZPUP[PHSJVU[HJ[
^P[O1VIJHYLHU(UNSPJHYLZWLJPHSPZ[1VI:LY]PJLZ(\Z[YHSPH1:(WYV]PKLYMVYWLVWSL
^P[OHKPZHIPSP[`HUK[OLSVUN[LYT\ULTWSV`LK9LJVNUPZPUN4PJOHLS»ZKLWYLZZPVU
1VIJHYLOHKHSYLHK`HYYHUNLKMVYWYVMLZZPVUHSJV\UZLSSPUN[OYV\NO[OLJV\UZLSSPUN
HUKLK\JH[PVUHYTVM[OLVYNHUPZH[PVUHZ^LSSHZWYV]PKPUNHYLMLYYHS[V[OL)L[[LY
/LHS[OWYVNYHT
4PJOHLSJV\SKLHZPS`OH]LILLUZPTWS`HZ[H[PZ[PJPUHZ\TTHY`VM1VIJHYL
V\[W\[Z(UNSPJHYL:8JV\SKOH]LZLLUSVUN[LYT\ULTWSV`TLU[HZOPZKLÄUPUN
JOHYHJ[LYPZ[PJ
0UZ[LHK[OLVYNHUPZH[PVU[OYV\NO1VHUKV[OLYZ[HMMZV\NO[[VOLSW4PJOHLSHKKYLZZ
[OLWLYZVUHSIHYYPLYZ[OH[PUOPIP[LKOPZHIPSP[`[VSP]LHSPML[OH[OL]HS\LK
1VJV\SKZLL[OH[4PJOHLSULLKLKTVYL[OHUZTHSSPUJYLTLU[HSHJ[PVUZ(
JHWHIPSP[PLZMYHTL^VYRHKKYLZZLZ[OL\UKLYS`PUNPZZ\LZ!SP]PUN^P[OKPNUP[`HUK
TLHUPUNHZ^LSSHZNHPUPUNHZLUZLVMHJOPL]LTLU[
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 0U^LLR4PJOHLSLZ[HISPZOLKHUHJ[PVUWSHU[VNVMVYH^HSRILMVYL HTVU
Ä]LTVYUPUNZHUK[VZH`ºOP»[VÄ]LWLVWSLHSVUN[OL^H `
 >OH[^HZZVZWLJPHSHIV\[[OPZWSHU^HZ[OH[P[^HZKLZPNULK^P[OHUK
ZWLJPÄJHSS`MVY4PJOHLSHUKOPZWHY[PJ\SHYULLKZ4PJOHLSJV\SKU»[
JVTT\UPJH[LLMMLJ[P]LS`^P[OV[OLYZK\L[VOPZHU_PL[ `HUKVUZVTLKH`ZOL
^HZJYPWWSLK^P[OWHPUPUOPZHURSL1\Z[NL[[PUNV\[VMILKLHYS`LUV\NO[VIL
YLHK`[VNVI` HT^HZHJOHSSLUNLJVUZPKLYPUNOPZJ\YYLU[ZSLLWWH[[LYUOPZ
WHPUHUKOPZKLWYLZZPVU
 >OLUOLYL[\YULK[OLMVSSV^PUN^LLR4PJOHLSYLWVY[LK[OH[OLOHK
Z\JJLZZM\SS`JVTWSL[LK[OLWSHUHUKTHUHNLK[VSVVRWLVWSLKPYLJ[S`PU[OL
L`LHUKZH`ºOP»/L^HZZOVJRLK[OH[L]LY`VULOHKZHPKºOP»IHJR
 º0\ZLK[V[OPUR[OH[^OLUWLVWSLSVVRLKH[TLHSS[OL`ZH^^HZ[OLQ\URPL·
[OH[ZVTLOV^L]LY`VULRUL^[OH[0OHKILLUHUHKKPJ[»OLZHPK
4VZ[KH`ZVM[OL^LLR4PJOHLSHSYLHK`^HSRLKOPZKVN/LKPKP[PUHI\IISLVM
PZVSH[PVU^P[OV\[O\THUJVUULJ[PVULULYN`VYLU[O\ZPHZT0[^HZJSLHY[V1V[OH[
[OLL_LYJPZL^OPSLJVU[YPI\[PUN[V4PJOHLS»ZOLHS[OPUHJSPUPJHSZLUZLHKKLKSP[[SL[V
OPZZLUZLVMOH]PUNHSPML^VY[OSP]PUN
;OPZJ\[Z[V[OLOLHY[VM[OLºJHWHIPSP[PLZHWWYVHJO»[V^LSSILPUN(JHWHIPSP[PLZ
MYHTL^VYRMVJ\ZLZUV[VUS`VU^OH[WLVWSLJHUHJOPL]LI\[HSZV[OLPYJHWHIPSP[`
[VM\UJ[PVUPU^H`ZPTWVY[HU[[V[OLTHUK^OH[JVUZ[YHPUZ[OVZLVWWVY[\UP[PLZ0[
JVUJLU[YH[LZVU[OLL_[LU[[V^OPJOWLVWSLOH]L[OLVWWVY[\UP[`[VSP]L[OLRPUKVM
SPML[OL`WLYZVUHSS`]HS\L
;OLMYHTL^VYR^HZSHYNLS`KL]LSVWLKPUP[ZJ\YYLU[MVYTI`LJVUVTPZ[HUK
WOPSVZVWOLY(THY[`H:LUHUKL_WHUKLKI`(TLYPJHUWOPSVZVWOLY4HY[OH
5\ZZIH\T>OPSL:LUHUK5\ZZIH\T»Z]LYZPVUZKPMMLY[VZVTLL_[LU[[OLJVYLVM[OL
HWWYVHJOMVYIV[O^YP[LYZPZP[ZMVJ\ZVU^OH[WLVWSLHYLHISL[VKVHUK[VIL·VU
[OLPYºMYLLKVTZJHWHIPSP[PLZ[VSLHK[OLRPUKZVMSP]LZ[OL`^HU[[VSLHK[VKV^OH[
[OL`^HU[[VKVHUKIL[OLWLYZVU[OL`^HU[[VIL»9VIL`UZW
;OLHWWYVHJOPKLU[PÄLZ^OH[:LUJHSSZºM\UJ[PVUPUNZ»VYºILPUNHUKKVPUNZ»! 
[OL]HYPV\ZHZWLJ[ZVMSP]PUN[OH[PUJS\KL[OPUNZZ\JOHZ^VYRPUNYLZ[PUNILPUN 
SP[LYH[LILPUNOLHS[O `ILPUNWHY[VMHJVTT\UP[ `ILPUNYLZWLJ[LKHUKZVVU
9VIL`UZW
4HU`VM[OLZLHYLPUÅ\LUJLKI`HUPUKP]PK\HS»ZHJJLZZ[VKPMMLYLU[RPUKZVMNVVKZ
HUKZLY]PJLZ·I\[P[»ZJY\JPHS[VYLJVNUPZL[OH[HJJLZZPUP[ZLSMKVLZUV[N\HYHU[LL
[OH[HWLYZVU^PSSHJOPL]L[OLZLºM\UJ[PVUPUNZ»9VIL`UZUV[LZ[OYLLMHJ[VYZ
[OH[PUÅ\LUJLWLVWSL»ZHIPSP[`[VJVU]LY[H]HPSHISLNVVKZHUKZLY]PJLZPU[VH
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ºM\UJ[PVUPUN»!WLYZVUHSJOHYHJ[LYPZ[PJZLNWO`ZPJHSJVUKP[PVUZRPSSZHUKWLYZVUHS
OPZ[VY`"ZVJPHSJOHYHJ[LYPZ[PJZLNNLUKLYYVSLZWV^LYHUKZVJPHSOPLYHYJOPLZ"
HUKLU]PYVUTLU[HSJOHYHJ[LYPZ[PJZLNPUMYHZ[Y\J[\YLZ\JOHZW\ISPJ[YHUZWVY[HUK
MHJPSP[PLZHUKL]LUJSPTH[L
6U[OLMHJLVMP[4PJOHLSOHKHJJLZZ[VZ\YNLY`HUKWOHYTHJL\[PJHSWHPUYLSPLM
MVY[OLJYPWWSPUNWHPU[OH[JVUZ[YHPULKOPZTV]LTLU[ZHUKPTWHJ[LKVUOPZ
WZ`JOVSVNPJHS^LSSILPUN/LOHK[OLWV[LU[PHSMVYHJJLZZ]PZP[Z^P[OOPZKH\NO[LY
^OPJOJV\SKNP]LOPTH]HS\LKMHTPS`YLSH[PVUZOPW6U[OLMHJLVMP[1VJV\SKOH]L
WLYJLP]LK4PJOHLSHZHºSVZ[JH\ZL»\U^PSSPUN[VOLSWOPTZLSMHUKYLZPZ[HU[[VJOHUNL
0UYLHSP[ `4PJOHLS»ZHIPSP[`[VJVU]LY[[OLYLZV\YJLZH]HPSHISL[VOPTPU[V
ºM\UJ[PVUPUNZ»PTWVY[HU[[VOPZX\HSP[`VMSPML^HZSPTP[LKI`MHJ[VYZLTILKKLKPUOPZ
WLYZVUHSOPZ[VY `/LYLM\ZLK[V\UKLY[HRLZ\YNLY`HUKWOHYTHJL\[PJHSWHPUYLSPLM
ILJH\ZLVMHKLLWZLH[LKMLHYVMYLSHWZPUNPU[VHKKPJ[PVUPMOL[VVRWHPURPSSLYZ/L
KLJSPULKHJJLZZ]PZP[Z^P[OOPZKH\NO[LYILJH\ZLOL^HZHZOHTLKVMOPZWV]LY[ `
HUKOPZPUHIPSP[`[VTHRLOLY]PZP[ZºM\U»^OLUZOLJHTL[VZ[H`^P[OOPT9VIL`UZ
stresses that it is
 ¯ UV[Z\MÄJPLU[[VRUV^[OLYLZV\YJLZHWLYZVUV^UZVYJHU\ZLPUVYKLY[V
ILHISL[VHZZLZZ[OL^LSSILPUN[OH[OLVYZOLOHZHJOPL]LKVYJV\SKHJOPL]L"
YH[OLY^LULLK[VRUV^T\JOTVYLHIV\[[OLWLYZVUHUK[OLJPYJ\TZ[HUJLZ
PU^OPJOOLVYZOLPZSP]PUN9VIL`UZ
The road to employment can be full of twists, turns and unexpected deviations.   
Roadmap, Rachelle Montgomery, detail. 
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(ºJHWHIPSP[`»[OLYLMVYLPZU»[Q\Z[HWLYZVU»ZHIPSP[PLZ!P[»ZºHUVWWVY[\UP[`
THKLMLHZPISL»HUKJHUILJVUZ[YHPULKI`HU`VM[OLWLYZVUHSZVJPHSHUKVY
LU]PYVUTLU[HSMHJ[VYZTLU[PVULKHIV]L9VIL`UZ6ULVM[OLKYP]PUN
[OLVYL[PJHSMVYJLZVM[OLJHWHIPSP[`MYHTL^VYRPZHJRUV^SLKNLTLU[VMPUKP]PK\HS
KP]LYZP[`·VM[OL\UPX\LJVTIPUH[PVUVMMHJ[VYZ[OH[JVUZ[YHPUZVYZ\WWVY[ZLHJO
WLYZVUPUHJOPL]PUN[OLSPML[OL`^HU[[VSP]L
(JYP[PJHSWHY[VM[OL)L[[LY/LHS[OWYVNYHTMVJ\ZLZVUºTHRPUNVWWVY[\UP[PLZ
MLHZPISL»7HY[PJPWHU[ZKL]LSVWWLYZVUHSPZLK^LLRS`HJ[PVUWSHUZZ\JOHZ4PJOHLS»Z
WSHU[VNVMVYH^HSRILMVYL HTLHJOKH`HUK[VNYLL[Ä]LWLVWSLHSVUN[OL^H `
[OH[YLÅLJ[[OLPYV^UNVHSZWLYZVUHS]HS\LZHUKWYLMLYLUJLZMVY[OL[`WLVMSPML
[OL`^HU[[VSP]L4PJOHLS»ZHJ[PVUWSHUZV]LY[OLJV\YZLVM[OLWYVNYHTPUJS\KPUN
ZLLRPUNHK]PJLVUOV^[VTHUHNLOPZWHPUKY\NMYLL]VS\U[LLYPUNH[HSVJHSJOHYP[`
VYNHUPZH[PVUHUKTHRPUN[YHUZWVY[HYYHUNLTLU[Z[OH[^V\SKZ\WWVY[THRPUNP[
[VHUPU[LY]PL^VU[PTLZOV^LKHUL]VS]PUNZLUZLVMOPZV^UZLSMLMÄJHJ`HUK
\UKLYZ[HUKPUNVMWLYZVUHS^LSSILPUN
>OH[[OLWLYZVUHSPZLKHJ[PVUWSHUZL_WSPJP[S`YLJVNUPZLPZ[OH[ZVTLºM\UJ[PVUPUNZ»
HUKºJHWHIPSP[PLZ»HYLTVYLPTWVY[HU[[VPUKP]PK\HSZ[OHUV[OLYZ;OPZTLHUZ[OH[
Z[HUKHYKHZZLZZTLU[ZVMV\[JVTLZHUKV\[W\[ZJHUILTPZSLHKPUNILJH\ZL[OL`
KVU»[YLÅLJ[[OLWHY[PJ\SHYKPTLUZPVUZVMHSPML^VY[OSP]PUNMVYHZWLJPÄJNYV\W
VYPUKP]PK\HS·KPTLUZPVUZPUÅ\LUJLKI`[OPUNZZ\JOHZWLYZVUHSJOVPJLNLUKLY
J\S[\YLHUKNLVNYHWO `*HWHIPSP[`[OLVYPZ[ZOH]LZ[Y\NNSLKV]LY[PTL[VKL]LSVWHU
HNYLLKSPZ[[OH[YLÅLJ[ZºJLU[YHSO\THUJHWHIPSP[PLZ»HZ5\ZZIH\TYLMLYZ[V[OLT
I\[[OLZL]HYPV\ZWYVWVZHSZKPMMLYHJJVYKPUN[VKPZJPWSPULW\YWVZLHUKWOPSVZVWOPJ
\UKLYWPUUPUNZ:LUOPTZLSM[OLWPVULLYVM[OLJHWHIPSP[`HWWYVHJOOHZZ[LHKMHZ[S`
YLM\ZLK[VJYLH[LHKLÄUP[P]LSPZ[ILJH\ZLPKLU[PM`PUNHWWYVWYPH[LKPTLUZPVUZPZZV
JVU[L_[KLWLUKLU[:LU
/H]PUNZHPK[OH[[OLYLHYLZVTLKPTLUZPVUZVMºHSPML^VY[OSP]PUN»[OH[LTLYNL
HZJLU[YHS[VHSSVM[OLWYVWVZHSZ:VJPHSJVUULJ[LKULZZMVYL_HTWSLHWWLHYZHZ
ºHMÄSPH[PVU»"HZºZVJPHSYLSH[PVUZ»"HZºZVJPHS^LSSILPUN»"HUKHZºPU[PTHJ`MYPLUKZOPW»
HTVUNV[OLYZ(SRPYL(SSVM[OLSPZ[ZYLJVNUPZL[OH[YLNHYKSLZZVMWLYZVUHS
JOVPJLNLUKLYJ\S[\YLHUKVYNLVNYHWO `ZVJPHSJVUULJ[LKULZZPUZVTLMVYTHUK[V
ZVTLL_[LU[PZJYP[PJHS[VO\THU^LSSILPUN
:V^OPSL4PJOHLS»Z^LYL]LY`PUKP]PK\HSHJ[PVUWSHUZ[OL`^LYLUV[KL]LSVWLK
PUPZVSH[PVU4PJOHLSHUKV[OLYWHY[PJPWHU[ZOHK[OLZ\WWVY[VMLHJOV[OLYHUK
VM(UNSPJHYL:8Z[HMMPUKL]LSVWPUN[OLPYWSHUZ·[VNL[OLY[OL`WYVISLTZVS]LK
THKLZ\NNLZ[PVUZZ\WWVY[LKHUKSLHYULKMYVTLHJOV[OLYHUKZOHYLK[OLPYSP]LK
L_WLYPLUJLZ;OL`THKLJVUULJ[PVUZ^P[OLHJOV[OLY
1VKLZJYPILZHWHY[PJ\SHYS`WVPNUHU[KPZJ\ZZPVUHIV\[4PJOHLS»ZYLS\J[HUJL[V
KPZHWWVPU[OPZKH\NO[LY!
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 4HU`WHY[PJPWHU[ZVM[OLNYV\WOHKZOHYLKVY^LYLSP]PUN[OPZL_WLYPLUJLHUK
[VNL[OLY[OL`WYVISLTZVS]LKOV^[OL`JV\SKJVU[PU\L[VOH]LHYLSH[PVUZOPW
^P[O[OLPYJOPSKYLUL]LU^OLU[OL`JV\SKU»[WYV]PKLMVY[OLTPU[OLTHUULY
[OH[[OL`^HU[LK4HU`L_WSHPULK[OH[[OL`OHKMLS[PUHKLX\H[LHZWHYLU[Z
ILJH\ZLVM[OLPYSHJRVMPUJVTL6ULWHY[PJPWHU[[VSK[OLNYV\WHIV\[OV^
OLWSHUZHYLSH[P]LS`JVZ[MYLL^LLRLUKPU]VS]PUN[YPWZ[V[OLWHYRMYPZILL
NHTLZZVJJLYIVYYV^PUN+=+ZMYVTMYPLUKZTHRPUNOVTLTHKLWSH`
KV\NOJVVRPUN[VNL[OLY·OLHJ[\HSS`ZHPK[OH[OPZYLSH[PVUZOPW^P[OOPZ
JOPSKYLUOHKPTWYV]LKL]LU[OV\NOÄUHUJPHSS`OL^HZU»[NP]PUN[OLTHSSVM
[OLTH[LYPHS[OPUNZPUSPML
 º4`[PTL^P[OT`RPKZPZWYPJLSLZZ»OLZHPKº;OL`»YLNL[[PUNTLHUK[OH[»ZHSS
[OL`^HU[»;OLWV^LYVM[OPZZ[H[LTLU[^HZU»[SVZ[VUV[OLYZPU[OLNYV\W
 0[^HZHSZVHSLHYUPUNL_WLYPLUJLMVYZVTLVM[OLZPUNSLTV[OLYZ^OVOHK
UL]LY[OV\NO[HIV\[P[MYVT[OLPYWHY[ULYZ»VYL_WHY[ULYZ»WLYZWLJ[P]L:L]LYHS
^VTLUTHKLHJ[PVUWSHUZ[VPUP[PH[LHUVWLUHUKOVULZ[JVU]LYZH[PVU[VZLL
PM[OPZTPNO[ILJVU[YPI\[PUN[V[OLPYL_WHY[ULYZ»SHJRVMJVUULJ[LKULZZ^P[O
[OLPYJOPSKYLU
;OLMVYTH[VM[OL)L[[LY/LHS[OWYVNYHTPZTVYL[OHUHULMÄJPLU[^H`MVYPUZ[Y\J[VYZ
[VWHZZVUPUMVYTH[PVU(Z1VKLZJYPILZHIV]L[OLZTHSSNYV\WWYVJLZZLZ[OH[
\UKLYWPU[OLWYVNYHTHYLJYP[PJHSPUKL]LSVWPUN^LIZVMJVUULJ[PVUSLHYUPUNHUK
Z\WWVY[IL[^LLUWHY[PJPWHU[Z4HU`OH]LMV\UKMYPLUKZHZ^LSSHZLUJV\YHNLTLU[
^P[OPU[OLNYV\WZ([[LUKLLZH[V[OLY)L[[LY/LHS[OWYVNYHTZLZZPVUZOH]L
JVTTLU[LK!
 ;OLSV]LS`WLVWSL0TL[OH]LZ\WWVY[LKTLHUK0OH]LSLHYULKMYVT[OLT
 0MV\UKVULJSVZLMYPLUKHUK0UV^OH]LHUV\[SL[]PH[OLTVU[OS`Z\WWVY[
NYV\W0UV^OH]LJVTWHU`HUKOH]LW\YWVZLPUT`SPML·Session 
participants
1VWVPU[ZV\[[OH[4PJOHLS»ZZ\JJLZZOHKHUPTWHJ[IL`VUKOPZV^UWLYZVUHSQV\YUL `
:OLMV\UK[OL`^LYLHSSI\V`LKI`OPZZ\JJLZZL]LUPM[OL`OHKU»[THUHNLK[V
HJOPL]L[OLPYV^UPUKP]PK\HSWSHUZ
 0U^LLRVM[OLJV\YZL4PJOHLSL_WSHPULK[OH[OLOHKILLUVMMLYLK
HUPU[LY]PL^MVYH[YHPULLZOPWPUOVY[PJ\S[\YLHUKSHUKZJHWPUN;OPZ^HZ
ZVTL[OPUN[OH[OLOHKVUS`KYLHTLKVM0^HZULY]V\ZMVYOPTL_JP[LK
OVWLM\S[OH[[OPZ^V\SKILH[\YUPUNWVPU[
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 0U^LLROLYL[\YULK[V[OLNYV\WL_WSHPUPUN[OH[OLOHKMHPSLK[OLTLKPJHS
YLX\PYLTLU[ZVM[OLWVZP[PVUHUK[OH[OLOHKILLU\UZ\JJLZZM\S4`OLHY[
ZHUR¯0^HZ[LYYPÄLK[OH[OL^V\SKZPURIHJRPU[VOPZZOLSSHUKOPZ^LLRS`
Z\JJLZZLZ^V\SKILMVYNV[[LU
 :P_TVU[OZHM[LY[OLJV\YZL0MVSSV^\W^P[OWHY[PJPWHU[Z[VKPZJ\ZZ[OLPY
WYVNYLZZVUHSVUNLY[LYTIHZPZ0^HZ]LY`JVUJLYULK[OH[0JV\SKU»[NL[
PUJVU[HJ[^P[O4PJOHLS0[[\YULKV\[OL^HZH[^VYR/LOHKZ\JJLZZM\SS`
JVTWSL[LKOPZZ\YNLY`HUKYLOHIPSP[H[PVUKY\NMYLLHUK^HZ^VYRPUNM\SS[PTL
MVYHSHUKZJHWLY/LOHKYLJVUULJ[LK^P[OOPZKH\NO[LYHUKOPZYLSH[PVUZOPW
^P[OOPZL_OHKPTWYV]LKZ\IZ[HU[PHSS `/LOHKILLUKPZJOHYNLKMYVT1VIJHYL
HUK^HZUVSVUNLYYLJLP]PUNÄUHUJPHSILULÄ[ZMYVT*LU[YLSPUR
 0^HZKHUJPUNVU[OLPUZPKLH[OPZZ\JJLZZ
;OLYL»ZUVKV\I[[OH[4PJOHLS»ZWLLYZ^LYLHRL`Z\WWVY[VUOPZQV\YUL `HUK
JVU[YPI\[LKZPNUPÄJHU[S`[VOPZZ\JJLZZ)\[P[»ZPTWVY[HU[[VHJRUV^SLKNL[OH[
(UNSPJHYL:8Z[HMMTLTILYZHYLLX\HSWHY[PJPWHU[ZPU[OPZWYVJLZZWHY[VM[OL
LTLYNPUNNYV\WK`UHTPJZHUK[OL`HYLTV[P]H[LKI`V\[JVTLZ[OH[TLHUºZ\JJLZZ»
MVY[OLPYJSPLU[Z
0[PZHZPNUPÄJHU[JVTTP[TLU[VMVYNHUPZH[PVUHSZ[YH[LNPJÄUHUJPHSHUKWO`ZPJHSHZ
^LSSHZWLYZVUHS[PTLLULYN`HUKLTV[PVUHSYLZV\YJLZ[VPU]LZ[PUPUKP]PK\HSZH[
[OPZSL]LS0UWYHJ[PJL[OPZPZHNYHZZYVV[ZWYVNYHTKYP]LUVUHUL]LY`KH`SL]LSI`[OL
SVJHSHUK[OLWLYZVUHSUV[[OLI\YLH\JYH[PJHUKI\ZPULZZSPRL0UOLYZ[VY`HIV]L1V
[HSRZVMILPUNºL_JP[LK»º[LYYPÄLK»ºJVUJLYULK»OLYOLHY[ºZPURPUN»HUK[OLUºKHUJPUN
VU[OLPUZPKL»
 
In practice, this is a grassroots program, driven on an 
everyday level by the local and the personal, not the 
bureaucratic and business-­like.
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(UV[OLYZ[HMMTLTILYKLZJYPILKOV^ZOLMLLSZHIV\[OLYJSPLU[ZHUK[OL^VYR 
ZOLKVLZ!
 4`JSPLU[ZTHRLTLWHZZPVUH[LHIV\[T`^VYR0LUQV`JVTPUN[V^VYRLHJO
KH`ZV[OH[0JHUHZZPZ[HUKZ\WWVY[WLVWSL[VTHRL[OLJOVPJLZ[OH[^PSSSLHK
[OLTJSVZLY[VHJOPL]PUN[OLPYNVHSZ
 0[YLH[L]LY`JSPLU[HZ0^V\SKSPRL[VIL[YLH[LKT`ZLSMILJH\ZLHM[LYHSS·^OV
RUV^Z^OH[»ZHYV\UK[OLJVYULYMVY\Z&>LJV\SKILPU[OLPYZOVLZVULKH`·
:\L(UNSPJHYL^VYRLY
1VHUK:\L»Z^PSSPUNULZZ[VLUNHNLH[HWLYZVUHSHZ^LSSHZHWYVMLZZPVUHSSL]LSPZ 
WHY[VM^OH[THRLZ(UNSPJHYL:8HºJVTT\UP[`VYNHUPZH[PVU»
0[»ZJSLHY[OH[ºZ\JJLZZ»MVY)L[[LY/LHS[OWHY[PJPWHU[ZPZU»[HIV\[JSPUPJHS
ILUJOTHYRZ·HS[OV\NOTHU`JSPLU[ZKVPUMHJ[ZLLJSPUPJHSPTWYV]LTLU[Z5VY
PZP[HIV\[H[[HPUPUNHWYLKL[LYTPULKZRPSSZL[VI[HPUPUNHQVISVZPUN^LPNO[VY
Z^PTTPUNÄM[`SHWZ·HS[OV\NOHU`VYHSSVM[OVZLHJOPL]LTLU[ZTH`^LSSOH]LILLU
PUKPJH[VYZVMHSPML^VY[OSP]PUNMVYZVTLWHY[PJPWHU[Z9H[OLY[OLWYVNYHTMVJ\ZLZVU
ºTHRPUNVWWVY[\UP[PLZMLHZPISL»1VHUKOLYJVSSLHN\LZHYL[OLYL^HSRPUNHSVUNZPKL
WHY[PJPWHU[ZHZ[OL`ULNV[PH[L[OLWHY[PJ\SHYIHYYPLYZHUKYLZV\YJLZ[OH[JVUZ[YHPUVY
JVU[YPI\[L[V[OLPYHJOPL]PUN[OLSPML[OL`^HU[[VSP]L
([HUVYNHUPZH[PVUHSSL]LS4PJOHLS»ZZ\JJLZZJLY[HPUS`JVU[YPI\[LZ[V[OL
HJOPL]LTLU[VM(UNSPJHYL:8»ZZ[YH[LNPJPU[LU[ZZ\JOHZ[OVZLTLU[PVULKLHYSPLY
;OH[WVZP[P]LV\[JVTLOV^L]LYPZH[SLHZ[WHY[PHSS`[OLYLZ\S[VMVYNHUPZH[PVUHS
WYPVYP[`ZL[[PUNHUKYLZV\YJPUN[OH[ZH`PUKP]PK\HSZHYLPTWVY[HU[HUK^OPJOKPYLJ[
Z[HMM[VºZLLR[V\UKLYZ[HUK`V\YJSPLU[HZHWLYZVU»[VºLUJV\YHNL`V\YJSPLU[[V
PUP[PH[LHUKWHY[PJPWH[LPUNVHSZL[[PUNHUKKLJPZPVUTHRPUN»HUK[VºWYVTV[LYLZWLJ[
MVYPUKP]PK\HSKPMMLYLUJLZWYLMLYLUJLZHUKULLKZ»
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Fresh Food Tuesday, Sustainable Living program, Sadleir (Liverpool).  
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A numbers response to need was not enough. Workers 
in Anglicare Sydney’s Emergency Relief program, 
exasperated with band-­aid approaches to increasingly 
complex needs, began examining their own data for a 
better way. JANINE JONES traces an approach that brings 
together many elements in a more effective response.  
She found that how and what are best answered by 
starting with why.
;OLº.VSKLU*PYJSL»PZ:PTVU:PULR»Z JYLH[P]LL_WSHUH[PVUMVY^O`ZVTL
SLHKLYZZ\JOHZ4HY[PU3\[OLY2PUN1YHUKVYNHUPZH[PVUZSPRL(WWSLPUZWPYL\Z
^OPSLV[OLYZVUHZPTPSHYWSH`PUNÄLSKMHPS[VJHW[\YLV\YOLHY[ZHUKTPUKZ;OL
.VSKLU*PYJSLJVUZPZ[ZVM[OYLLJVUJLU[YPJJPYJSLZ·ILNPUUPUNH[[OLJLU[YL^P[O
whyHUKTV]PUNV\[^HYKZ[V^HYKZhowHUK[OLUwhat7LVWSLHUKVYNHUPZH[PVUZ
JHULHZPS`JVTT\UPJH[Lwhat[OL`KV·KLZJYPIPUN[OLPYYVSLPU[OLVYNHUPZH[PVU
VY[OLWYVK\J[ZHUKZLY]PJLZHJVTWHU`TH`WYVK\JL/V^L]LY[OVZL^OVHYL
[Y\S`PUÅ\LU[PHSVYPUUV]H[P]LZ[HY[I`MVJ\ZPUNVU[OLJVYLVM[OLJPYJSL;OL`ILNPU
^P[O[OLwhy[OLPYYHPZVUK»v[YL;OLZLPUZWPYH[PVUHSWLVWSLHUKVYNHUPZH[PVUZ
OH]LJY`Z[HSSPZLK^O`[OL`KV^OH[[OL`KVHUKJVTT\UPJH[L[OLZLPU[YPUZPJ
ILSPLMZ[V[OLPYH\KPLUJL;OL`HYLKPYLJ[LKHUKKYP]LUI`[OLPYPUOLYLU[why, to 
create the howHUK[VWYVK\JL[OLwhat;OLZ\JJLZZVM[OLhowHUK^OH[^PSSIL
JVU[PUNLU[VUTHU`V[OLYTP[PNH[PUNMHJ[VYZ5H[\YHSS `^L»YLPUZWPYLKI`[OVZL^OV
JVTT\UPJH[L[OLHZWPYH[PVUHSJVYLILSPLMZ[OH[WLYTLH[LHUKKYP]L^OH[[OL`KV
LZWLJPHSS`PM^LPKLU[PM`^P[OHZWLJ[ZVM[OVZL]HS\LZ0UZ\TTHY `[OL.VSKLU*PYJSL
PZWYLKPJH[LKVUIHSHUJPUNHJSLHYwhyHKPZJPWSPULKhowHUKHJVUZPZ[LU[what
;OLUL_\ZIL[^LLUZVJPHS^LSMHYLHUK*OYPZ[»ZNVZWLSOHZ^LUKLKP[Z^H`
[OYV\NOV\[(UNSPJHYL:`KUL`»ZSVUN`LHYVYNHUPZH[PVUHSOPZ[VY `(YV\UK
(UNSPJHYL:`KUL`YL]PL^LKHUKZPTWSPÄLKP[Z]PZPVUHUKTPZZPVUZ[H[LTLU[Z
HUK\UKLY[VVRHU\TILYVMZ[YH[LNPJYLMVYTZHJYVZZ[OL^OVSLVYNHUPZH[PVU;OL
Beyond the crisis
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L_WSPJP[HPT^HZ[VLZ[HISPZOZLY]PJLKLSP]LY`TVKLSZ[OH[^V\SKTVYLLMMLJ[P]LS`
TLL[JSPLU[Z»ULLKZHUK^OPJOJSLHYS`YLÅLJ[LK[OLVYNHUPZH[PVU»ZUL^]PZPVUHUK
TPZZPVU;OLZL^LYLYVSSLKV\[PU[OL¶ :[YH[LNPJ7SHU
;OL]PZPVU^HZº3P]LZJOHUNPUNHUKJVTT\UP[PLZNYV^PUNI`JHYL[OYV\NO1LZ\Z
*OYPZ[»)`ZPTWSPM`PUNHUKZOHYWLUPUN[OLwhy(UNSPJHYL:`KUL`JVUÄYTLK[OL
M\UKHTLU[HSW\YWVZLVM[OLVYNHUPZH[PVUJSLHYS`SPURPUNZVJPHS^LSMHYL^P[O[OL
NVZWLSVM*OYPZ[PU[OLJVU[L_[VM[OL:`KUL`(UNSPJHU+PVJLZL0[^HZM\Y[OLY
LUKVYZLKI`HWHWLY^YP[[LUI`[OL[OLU(YJOIPZOVW7L[LY1LUZLUHZ*OHPYTHUVM
(UNSPJHYL:`KUL`»Z*V\UJPSLU[P[SLKº7VZP[PVUPUN(UNSPJHYLB:`KUL`D¶>O`^LHYL»
0UKVPUN[OPZ(UNSPJHYL:`KUL`JSLHYS`PKLU[PÄLKP[ZLSMHZHUVYNHUPZH[PVUJVTWLSSLK
I`[OLNVZWLSVM*OYPZ[[VJHYLMVYV[OLYZHUKZLY]L[OLTH[[OLPYWVPU[VMULLK0[HSZV
YLJVNUPZLK[OLULJLZZP[`VM^VYRPUNPUWHY[ULYZOPW^P[OV[OLYZ^P[OJO\YJOLZHUK
V[OLYHNLUJPLZPU[OL^PKLYJVTT\UP[`[VHKKYLZZ[OLULLKZVM[OLKPZHK]HU[HNLK
;OLVIQLJ[P]L^HZ[VLTWV^LYPUKP]PK\HSZHUKMHTPSPLZMYVTHSSZVJPHSYHJPHSHUK
J\S[\YHSNYV\WZ[VKL]LSVWNYLH[LYYLZPSPLUJLPUKLWLUKLUJLHUKJVUULJ[PVU
;OL]PZPVUZ[H[LTLU[PTWHJ[LKHSSHYLHZVM(UNSPJHYL:`KUL`»ZHNLKJHYLHUK
JVTT\UP[`ZLY]PJLZ/V^L]LY[OPZLZZH`JVUZPKLYZ[OL^H`(UNSPJHYL»Z]PZPVU[OL
whyL]VRLKHIL[[LYTVKLSVMZLY]PJLKLSP]LY`[OLhowHUKwhatMVYWLVWSL
]PZP[PUN[OLPY,TLYNLUJ`9LSPLM,9JLU[YLZ
>P[O`LHYZL_WLYPLUJLPU,TLYNLUJ`9LSPLMZLY]PJLZ(UNSPJHYL:`KUL`PZVUL
VM[OLSHYNLZ[MHP[OIHZLKZLY]PJLWYV]PKLYZPU.YLH[LY:`KUL`HUK[OL0SSH^HYYH
0[VWLYH[LZ,TLYNLUJ`9LSPLMHJYVZZUPULZP[LZ4V\U[+Y\P[[)VUKP4HYYPJR]PSSL
3P]LYWVVS*HTWILSS[V^U>VSSVUNVUN7LUYP[O:OLSSOHYIV\YHUK4VZZ=HSL
LHJOZP[L\ZPUNHWHPKJVVYKPUH[VYHUKHNYV\WVM[YHPULK]VS\U[LLYZ(Z[OLMLKLYHS
NV]LYUTLU[»ZM\UKPUNTVKLSHZZPZ[LK[OLPUKP]PK\HS»ZPTTLKPH[LWO`ZPJHSULLK[OL
[LHTOHKILLUMVJ\ZPUNVUTLL[PUN[OH[PTTLKPH[LULLK^P[OMVVKHUKNVVKZ[V
LUZ\YLHZML^WLVWSLHZWVZZPISLSLM[O\UNY `/V^JV\SK[OL`UV[^OLUOLHYPUN
JVTTLU[ZMYVTJSPLU[ZZ\JOHZ!
 ;OLYL»ZUV[OPUNTVYLKLWYLZZPUN[OHUUV[ILPUNHISL[VMLLK`V\YRPKZ 
@V\MLLS^VY[OSLZZHZHWHYLU[0[»Z[OLPUJYLHZPUNWYPJLZVML]LY`[OPUN 
2PUNL[HSW
 0JHULH[WVYYPKNLOV\YZHKH`PM0OH]L[V>LI\`HIHNVMWV[H[VLZ[V
live on until there’s money for food2PUNL[HSW
 >LJHUUV[HS^H`ZNL[MYLZOMVVKHUKOH]L[VI\`MVVK[OH[»ZL_WPYLK
+PZJV]LYLK[OH[SV^MH[BTPSRDSHZ[Z^H`IL`VUKP[Z\ZLI`KH[L 
2PUNL[HSW
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;OL[LHTZHZZ\TLK[OH[[OLPYYVSLYLX\PYLK[OLT[VZLLHZTHU`JSPLU[ZHZ[OL`
JV\SK[VM\SÄS[OLPTTLKPH[LULLKHUK[\YUH^H`HZML^WLVWSLHZWVZZPISL
/V^L]LYV]LY[PTLZ[HMMYLJVNUPZLK[OH[JSPLU[Z^LYLWYLZLU[PUN^P[OPUJYLHZPUNS`
JVTWSL_ULLKZ;OL`^LYLJVUJLYULK[OH[^OPSL[OL`YLZWVUKLK[V[OLJSPLU[»Z
PTTLKPH[LHUKVI]PV\ZULLKZ[OL`VUS`VMMLYLKHºIHUKHPK»ZVS\[PVUHUKJV\SKUV[
MVJ\ZVUSVUNLY[LYTV\[JVTLZMVYJSPLU[Z;OL`^LYLMY\Z[YH[LKI`[OPZº[YHUZHJ[PVUHS»
ZLY]PJLKLSP]LY`TVKLS^OPJOJV\SKUV[HKKYLZZ[OL\UKLYS`PUNJH\ZLZ
-HTPSPLZYLWLH[LKS`YL[\YULK[V,9ZLLRPUNMVVKHUKÄUHUJPHSZ\WWVY[:[HMMHUK
]VS\U[LLYZ^LYLU»[ZLLPUNWVZP[P]LV\[JVTLZMVYJSPLU[ZYLJLP]PUN[OLZLYLJ\YYPUN
PU[LYTP[[LU[ZLY]PJLZ;OL`HSZVL_WLYPLUJLKJSPLU[ZWYLZLU[PUN^P[OTVYL[OHU
VULWYVISLT7LVWSLJHTL[V,9ILJH\ZL[OL`OHK[LUHUJ`WYVISLTZ"^LYL
OVTLSLZZ"OHKSVZ[[OLPYQVI"OHKÄUHUJPHSKLI[ZVYJV\SKU»[THUHNLÄUHUJPHSS`"
^LYLL_WLYPLUJPUNWO`ZPJHSVYTLU[HSOLHS[OPZZ\LZHUKYLSH[PVUZOPWPZZ\LZ7LVWSL
YLJLP]PUNNV]LYUTLU[HSSV^HUJLZVM[LUMV\UK[OH[HKKP[PVUHSÄUHUJPHSZ[YLZZVU
[OLOV\ZLOVSKZ\JOHZOLHS[OJHYLJVZ[ZOPNOLY[OHU\Z\HS\[PSP[`IPSSZVYHIYVRLU
^HZOPUNTHJOPULJV\SKW\ZO[OLTPU[VZL]LYLÄUHUJPHSOHYKZOPW
0UMVYTHSS `Z[HMMHUK]VS\U[LLYZKPKHZZPZ[^P[OI\KNL[PUNHUKHK]VJH[LKVUILOHSMVM
[OLJSPLU[^P[OWYV]PKLYZVYV[OLYHNLUJPLZ:[HMMRUL^[OH[[OLVYNHUPZH[PVUULLKLK
[VTV]LIL`VUK[OLºZHML[`UL[ZLY]PJL»VMWYV]PKPUNMVVKWHJRHNLZHUKWH`PUNIPSSZ
PM[OL`^LYL[VZ\JJLZZM\SS`HKKYLZZ[OLJSPLU[»ZJVTWSL_PU[LYYLSH[LKULLKZ
(SS,9ZP[LZJVSSLJ[LKKH[HYLSH[PUN[VJSPLU[]PZP[ZI\[[OLYL^HZUVJHWHJP[`MVYHU
PU[LNYH[LKYLWVY[PUNZ`Z[LTHJYVZZ[OLVYNHUPZH[PVU-VY`LHYZ[OL,9JVVYKPUH[VY
PU>VSSVUNVUNOHKILLUKPSPNLU[S`JVSSLJ[PUNKL[HPSLKKH[H^OPJO^LU[MHYIL`VUK
NV]LYUTLU[YLX\PYLTLU[Z:OLILSPL]LK[OPZPUMVYTH[PVU^HZLZZLU[PHS[VLMMLJ[P]LS`
HK]VJH[LVUILOHSMVM[OLJSPLU[/LYPUP[PH[P]LPUZWPYLKV[OLY,9JVVYKPUH[VYZHUK
SLK[VJVSSHIVYH[PVUIL[^LLU,9HUK[OLYLZLHYJO[LHT[VKL]LSVWHUVYNHUPZH[PVU
^PKL,9KH[HIHZL
0UP[PHSS `HKKP[PVUHSHUKSLUN[O`KH[HJVSSLJ[PVU^HZJOHSSLUNPUNMVY[OLHSYLHK`
V]LY^VYRLK,9Z[HMM/V^L]LY[OL`ZVVUZH^[OLILULÄ[VM^PKLZWYLHKYLWVY[PUN
[VNV]LYUTLU[HUK[V[OLJVTT\UP[`VUPZZ\LZYLSH[PUN[VLTLYNLUJ`YLSPLM;OL`
X\PJRS`ILJHTL^PSSPUNHK]VJH[LZVMYLN\SHYKH[HJVSSLJ[PVU
;OLUL^,9KH[HIHZL[YHJRLK[OLU\TILYVMJSPLU[ZZLLUU\TILYVM]PZP[ZTHKL
U\TILYVMPU[LY]PL^ZWH`TLU[ZVMIPSSZWYLZLU[PUNPZZ\LZIHZPJKLTVNYHWOPJZ
HUKZVTLV[OLYKL[HPSZ([[OLJSPLU[»ZÄYZ[]PZP[]VS\U[LLYZJVSSLJ[LKPUMVYTH[PVU
PUJS\KPUNOV\ZLOVSKJVTWVZP[PVUL[OUPJP[`HUKPUJVTLZV\YJLZ-\Y[OLYYLSL]HU[
PUMVYTH[PVU^HZJVSSLJ[LKVUZ\IZLX\LU[JSPLU[]PZP[Z
(UNSPJHYL:`KUL`»ZJVUZVSPKH[LKYLZLHYJO¶ WYV]PKLKHJVTWYLOLUZP]L
]PL^VM,9HJYVZZHSSZL]LUZP[LZ2PUNL[HS )V[O[OLYLZLHYJOKH[HHUKMVJ\Z
NYV\WZVMMLYLK[OLVYNHUPZH[PVUHKLLWLYPUZPNO[PU[V[OLJSPLU[»ZL_WLYPLUJLVMZVJPHS
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L_JS\ZPVU^OLYLWLVWSLHYLKPZHK]HU[HNLKHUKTHYNPUHSPZLKHZHYLZ\S[VMHU\TILY
VMJVTWSL_HUKPU[LYYLSH[LKZVJPHSPZZ\LZ
(S[OV\NO[OLKH[HZOV^LKWLVWSLJHTLMYVTHJYVZZWVZ[JVKLZULHYS`H[OPYKVM
JSPLU[ZJHTLMYVTQ\Z[MV\YWVZ[JVKLZ·*HTWILSS[V^U4V\U[+Y\P[[>VSSVUNVUN
HUK3P]LYWVVS;OPZ^HZUV[Z\YWYPZPUNNP]LU[OH[(UNSPJHYL:`KUL`JOVZL[VSVJH[L
P[Z,9JLU[YLZPU[OLZLSVJH[PVUZK\L[V[OLPKLU[PÄLKULLK/V^L]LYP[JVUÄYTLK
SL]LSZVMNLVNYHWOPJKPZHK]HU[HNL.LULYHSS `[OLTHQVYP[`VMWLVWSL^OV]PZP[,9
SP]L^P[OPUHÄ]LRPSVTL[YLYHKP\ZVM(UNSPJHYL:`KUL`»Z,9JLU[YLZ
;OLYLZLHYJOVM2PUNL[HS ^HZZPNUPÄJHU[HZP[WYV]PKLKHKL[HPSLKHUHS`ZPZ
VM^OV]PZP[LK,9HUK^O `6M[OLJSPLU[ZZLLUK\YPUN[OLYLZLHYJOWLYPVK
HSTVZ[[^V[OPYKZ^LYL^VTLU6]LYOHSMVM[OLJSPLU[Z^LYLHNLK[V 5LHYS`
VUL[OPYKVMJSPLU[Z^LYLZVSLWHYLU[Z(STVZ[HSSVM[OLOV\ZLOVSKZ WLYJLU[
YLJLP]LKZVTLZVY[VMNV]LYUTLU[HSSV^HUJL^P[O[OLNYLH[LYWYVWVY[PVUVUHU
PUJVTLSLZZ[OHUHMVY[UPNO[;`WPJHSS `TVZ[VM[OLZLOV\ZLOVSKZWYLZLU[LK
^P[OTVYL[OHUVULWYVISLTPUJS\KPUN\ULTWSV`TLU[HJJVTTVKH[PVUPZZ\LZ
OVTLSLZZULZZKLI[WO`ZPJHSHUKTLU[HSOLHS[OPZZ\LZHUKMHTPS`HUKYLSH[PVUZOPW
IYLHRKV^U
*SPLU[Z[VYPLZO\THUPZL[OLZLZ[H[PZ[PJZ
º1\SPL»H`V\UNZPUNSLTV[OLYVM[^VIV`Z[OLLSKLZ[^P[OH\[PZTJHTL[V,9PU
ZL]LYLÄUHUJPHSZ[YLZZ:OL^HZNYPL]PUNV]LY[OLYLJLU[KLH[OVMOLYV^UTV[OLY
:OL^HZHSZVZ[YLZZLKILJH\ZL[OLM\ULYHSKPYLJ[VYZ^HU[LKM\SSHUKPTTLKPH[L
WH`TLU[MVYOLYTV[OLY»ZM\ULYHS^OPJOHTV\U[LK[VZL]LYHS[OV\ZHUKKVSSHYZ1\SPL»Z
T\TOHKILLUYLN\SHYS`W\[[PUNTVUL`PU[VHM\ULYHSWH`TLU[WSHUI\[[OH[^HZ
[V[HSS`PUZ\MÄJPLU[[VJV]LYJVZ[Z1\SPLOHKWYL]PV\ZS`NVULIHURY\W[HUK\U[PSOLY
JYLKP[YH[PUN^HZYLZ[VYLKZOLJV\SKU»[[HRLV\[HSVHU([H[PTLVMILYLH]LTLU[
1\SPL^HZHSZVKPZ[YH\NO[ILJH\ZLZOLOHKUVPKLHOV^ZOLJV\SKWH`MVY[OLM\ULYHS
º9VU»OHKHUPU[LSSLJ[\HSKPZHIPSP[ `HUKOHKILLUOVTLSLZZMVY[^V`LHYZILMVYL
ZLJ\YPUNW\ISPJOV\ZPUN/L^HZILOPUKPUOPZYLU[(M[LY*LU[YLSPURKLK\J[LKJOPSK
Z\WWVY[JV\Y[ÄULZHUKLHYSPLYYLU[HYYLHYZWH`TLU[ZMYVTOPZHSSV^HUJL9VUOHK
]LY`SP[[SLSLM[[VWH`OPZYLTHPUPUNIPSSZ/LULLKLKMVVKHUKJSV[OLZHUKH^H`[V
M\Y[OLYZ[YL[JO[OPUYLZV\YJLZ
:P_[`[^V`LHYVSKº4HYNPL»OHKTLU[HSOLHS[OPZZ\LZHUKSP]LKPUHOV\ZL^P[O 
UVLSLJ[YPJP[`MVYÄ]LTVU[OZILJH\ZLZOLKPKU»[OH]LZ\MÄJPLU[TVUL`[V 
YLJVUULJ[[OLWV^LY
;OLU[OLYL^HZº1LUU`»HKLZWLYH[LÄYZ[[PTL]PZP[VY(]LY``V\UNTV[OLY^P[O
ZL]LUJOPSKYLU1LUU`OHKKLMH\S[LKVUHYLU[HSHYYLHYZWH`TLU[WSHU^P[O[OL
+LWHY[TLU[VM/V\ZPUNHUKMHJLKL]PJ[PVUPUSLZZ[OHUH^LLR
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;OLM\ZPVUVM(UNSPJHYL:`KUL`»Z]PZPVU[OLZ[HMMZ»HZWPYH[PVU[VTLL[JSPLU[Z»
\UKLYS`PUNULLKZHUKHJVTWYLOLUZP]LVYNHUPZH[PVU^PKL\UKLYZ[HUKPUNVM[OLZL
ULLKZN\PKLKKPZJ\ZZPVUZVUOV^[VTVYLLMMLJ[P]LS`HKKYLZZWV]LY[`HUKZVJPHS
L_JS\ZPVU;OL]PZPVUZ[H[LTLU[^HZHTWSPÄLKPU[OL[OYLLMVSKTPZZPVU[OH[PZ 
[VJHYL!
 )`KVPUNNVVK^VYRZ[OH[NYV^JVTT\UP[PLZHUKHKKYLZZLTV[PVUHS 
ZVJPHSHUKWO`ZPJHSULLKZHUK^OPJOHYL[OLMY\P[VM[OLNVZWLSVM[OL3VYK
1LZ\Z*OYPZ[
 )`ZLLRPUN[VIYPUN[OLNVZWLSVM[OL3VYK1LZ\Z*OYPZ[[OH[HSVULTLL[Z
ZWPYP[\HSULLKZ
 0UWHY[ULYZOPW^P[OJO\YJOLZ^OLYLWVZZPISLHUK[OL^PKLYJVTT\UP[`
^OLYLHWWYVWYPH[L
(UNSPJHYL»ZTPZZPVUZ[H[LTLU[PZ[OLhow JVTWVULU[VM[OL.VSKLU*PYJSLYLÅLJ[PUN
[OL]HS\LZN\PKLSPULZHUKWYPUJPWSLZ[OH[OLSWTHRL[OL]PZPVU[OLwhyHYLHSP[ `
0[^HZ[OLIHZPZI`^OPJO(UNSPJHYL:`KUL`TV]LKMYVTHº[YHUZHJ[PVUHS»TVKLSVM
ZLY]PJLKLSP]LY`PU,9[VHº[YHUZMVYTH[PVUHS»TVKLS\UKLY[OL^PKLYMYHTL^VYRVM
the Sustainable LivingWYVNYHT
3PRLTHU`º[Y\S`PUZWPYLKPKLHZ»[OL:\Z[HPUHISL3P]PUNWYVNYHT^HZJVUJLP]LK
VU[OLIHJRVMHWHWLYZLY]PL[[L;OL(ZZPZ[HU[+PYLJ[VYVM(UNSPJHYL:`KUL`»Z
*VTT\UP[`:LY]PJLZKYL^[OL^OH[PUSH[L;V[OL\U[YHPULKL`LP[TH`OH]L
SVVRLKSPRLHUPUJVUZLX\LU[PHSKVVKSLPU[OLZOHWLVMHKHPZ`SPRLÅV^LYI\[[OVZL
HYV\UK[OL[HISLRUL^P[YLWYLZLU[LKHUPUUV]H[P]LTVKLSVMZLY]PJLKLSP]LY`MVY
(UNSPJHYL:`KUL `
;OLNVHSVM:\Z[HPUHISL3P]PUNHZP[KL]LSVWLKV]LY[OLUL_[[^V`LHYZ^HZ[VTLL[
[OLULLKZVMWLVWSL^OV^LYLZVJPHSS`PZVSH[LKL_WLYPLUJPUNÄUHUJPHSOHYKZOPW
HUKSP]PUNPUWV]LY[`VYPUTHYNPUHSPZLKJVTT\UP[PLZ>OLYLWVZZPISL[OLWYVNYHT
 
To the untrained eye it may have looked like an 
inconsequential doodle in the shape of a daisy-­like flower ...
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^HZ[VHKKYLZZ[OLULLKZVM[OLº^OVSLWLYZVU»·WO`ZPJHSLTV[PVUHSZVJPHSHUK
ZWPYP[\HS)`ZLLRPUN[VHKKYLZZ[OLULLKZVM[OL^OVSLWLYZVUHUKMVJ\ZPUNVU[OL
JSPLU[»ZL_PZ[PUNZ[YLUN[OZHUKZRPSSZ[OLWYVNYHTHPTLK[VI\PSKWLVWSL»ZJVUÄKLUJL
YLZPSPLUJLHUKZLSMZ\MÄJPLUJ `
;OL:\Z[HPUHISL3P]PUNWYVNYHT^HZYVSSLKV\[HJYVZZ(UNSPJHYLJLU[YLZMYVT
VU^HYKZ0[^HZHJVTIPUH[PVUVML_PZ[PUNHUKUL^WYVNYHTZ-PYZ[S `Family 
(JJVTTVKH[PVU:\WWVY[:LY]PJLZ-(::^HZHKKLK[V,TLYNLUJ`9LSPLMHUK[OL
-VVKHUK.VVKZWYVNYHT4PJYVÄUHUJLSVHUZWYVNYHTZHUK-PUHUJPHS*V\UZLSSPUN
^LYLHKKLKPU ;OH[`LHY[^VHKKP[PVUHSWYVNYHTZM\UKLKI`(UNSPJHYL·Case 
4HUHNLTLU[HUK*HWHJP[`)\PSKPUN·^LYLHSZVWPSV[LK=HYPH[PVUZPU[OLTP_VM
ZLY]PJLZYLÅLJ[LKJVTT\UP[`ULLKWO`ZPJHSZWHJLH[[OLZP[LHUKHJJLZZ[VM\UKPUN
*SPLU[ZJV\SKLU[LY[OL:\Z[HPUHISL3P]PUNWYVNYHTMYVTHU`ZLY]PJLUV[VUS` 
MYVT,9
;OLYLPZHJSLHYJVUULJ[PVUIL[^LLU(UNSPJHYL:`KUL`»Z]PZPVUVMSP]LZJOHUNPUN
HUKJVTT\UP[PLZNYV^PUNP[Z[OYLLMVSKTPZZPVUHUK[OLVYNHUPZH[PVU»ZWYVMLZZPVUHS
WYHJ[PJLNVHSZ;VILNPU^P[O[OLYLPZNYLH[LYVWWVY[\UP[`MVYSP]LZJOHUNPUNHUK
JVTT\UP[PLZNYV^PUN[OYV\NOHIYVHKLYYHUNLVMJVUULJ[LKZLY]PJLWYV]PZPVU,9
JVU[PU\LZ[VYLSPL]LPTTLKPH[LÄUHUJPHSOHYKZOPW/V^L]LY[OLNVHSVM:\Z[HPUHISL
3P]PUNPZ[VOLSWWYL]LU[M\[\YLL_WLYPLUJLZVMOHYKZOPWI`I\PSKPUN[OLJSPLU[»Z
ÄUHUJPHSSP[LYHJ `SP]PUNZRPSSZZLSMLZ[LLTJHWHJP[`HUKZVJPHSPUJS\ZPVU
;OLZ[HMMHUK]VS\U[LLYZ^OVPU[LY]PL^LKJSPLU[Z^LYLHISL[V[HRLTVYL[PTL
HZZLZZPUNJSPLU[ULLKZ>OLYLHWWYVWYPH[L[OL`YLMLYYLK[OLJSPLU[[VV[OLY
:\Z[HPUHISL3P]PUNZLY]PJLZ^P[OV\[JSPLU[ZOH]PUN[VL_P[VULZLY]PJLHUKYLLU[LY
HUV[OLY;OPZPZTV]PUN[V^HYKZTVYLPU[LNYH[LKZLY]PJLKLSP]LY `
;OL\S[PTH[LV\[JVTLZMVY:\Z[HPUHISL3P]PUN^LYL[V!
 YLK\JL[OLJSPLU[»ZULLK[VHJJLZZZLY]PJLZ 
 PUJYLHZL\ZLVMZLY]PJLZMVYJSPLU[Z^P[OJVTWSL_ULLKZ 
 JOHUNLILOH]PV\YH[[P[\KLHUKZRPSSZ 
 PTWYV]L[OLJSPLU[»ZJHWHJP[`[VJVWLI`YLK\JPUNHU_PL[`HUKZ[YLZZHUK
PUJYLHZPUN^LSSILPUN
(UNSPJHYL:`KUL`HJRUV^SLKNLK[OH[[OLZLV\[JVTLZJV\SKUV[ILHJOPL]LKI`VUL
VMMLYVMHZZPZ[HUJL^P[OPUHZOVY[[PTLMYHTL;OLNVHS^HZ[VI\PSKHYLSH[PVUZOPWVM
[Y\Z[IL[^LLU[OLJSPLU[HUK[OL^VYRLYHUKVMMLYOVSPZ[PJHZZPZ[HUJLMVY[OLYLX\PYLK
K\YH[PVU6UL^H`VMHJOPL]PUN[OPZ^HZ[OYV\NO[OLCase ManagementWYVNYHT
;OL*HZL4HUHNLTLU[WYVNYHT^HZKLZPNULK[VHZZPZ[,9JSPLU[ZWYLZLU[PUN
^P[OJVTWSL_ULLKZ[VTHRLSVUN[LYTZ\Z[HPUHISLJOHUNLZ:[HMMHUKJSPLU[Z
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TV]LKIL`VUKHZPUNSLHZZLZZTLU[H[HJYPZPZWVPU[[VKL]LSVWPUNHJHZLWSHU[OH[
MVJ\ZLKVU[OLJSPLU[»ZZ[YLUN[OZHUKYLZV\YJLZHUKOLSWLK[OLTHJOPL]L[OLPY
WLYZVUHSNVHSZ0[^HZWPSV[LKPU>VSSVUNVUN^P[OJSPLU[ZV]LYTVU[OZ;OL
WYVNYHT^HZL]HS\H[LKHM[LYH`LHYYL]LHSPUNHUPUP[PHSPTWYV]LTLU[PU[OLJSPLU[»Z
JVUULJ[PVUZ^P[OJVTT\UP[ `HJJLZZ[VZLY]PJLZYLZPSPLUJLPUKLWLUKLUJLHUK
V]LYHSS^LSSILPUN(S[OV\NO[OLL]HS\H[PVUWLYPVK^HZ[OLUL_[LUKLK[VTVYL
LMMLJ[P]LS`TLHZ\YL[OLTLKP\THUKSVUN[LYTILULÄ[ZVMJHZLTHUHNLTLU[P[^HZ
YL[HPULKHZHJVTWVULU[VM:\Z[HPUHISL3P]PUNM\SS`M\UKLKI`(UNSPJHYL:`KUL `
4HU`JSPLU[ZOH]LLU[LYLKHUKL_P[LK[OL*HZL4HUHNLTLU[WYVNYHT;OL^VYRPZ
VM[LUOPNOS`PU[LUZP]LK\L[V[OLJVTWSL_UH[\YLVMJSPLU[ULLKZ*SPLU[ZHYLUV^
YLMLYYLK[V[OLJHZL^VYRLYMYVTV[OLYWYVNYHTZHUKUV[Q\Z[,9;OLTHUHNLY
KLZJYPILKJHZLTHUHNLTLU[HZº^HSRPUNILZPKL[OLJSPLU[»OLSWPUN[OLT[VPKLU[PM`
HUKHJOPL]L[OLPYNVHSZ^OH[L]LY[OL`TH`IL
;OLWYVNYHT»ZJHZL^VYRLY^HZLUJV\YHNLKVUZLLPUNNYLH[WYVNYLZZ^P[OTHU`VM
OLYJSPLU[Zº/LUY`»OHKILLUSP]PUNVU[OLZ[YLL[ZMVY`LHYZ\UKLY[OLTPHZTH
VMHSJVOVSPZTWYPVY[VLU[LYPUN[OL*HZL4HUHNLTLU[WYVNYHT/LOHKILLU
KPHNUVZLK^P[OSP]LYJHUJLYHUKHJ\[LOLWH[P[PZ*6]LY[OLJV\YZLVMH`LHYPU[OL
WYVNYHTOLTHPU[HPULKZVIYPL[ `NV[VMM[OLZ[YLL[ZPU[VHJHYH]HUWHYRHUKSLHYULK
[VTHUHNLOPZÄUHUJLZ
º:HYHO»JHTL[V[OLWYVNYHTHZHZPUNSLWHYLU[^P[OVULJOPSK/LYLZ[YHUNLK
O\ZIHUKOHKKPYLJ[LKOLYL]LY`TV]L[OYV\NOV\[[OLPYTHYYPHNL:HYHO^HZUV[
HJJ\Z[VTLK[VYLS`PUNVUOLYV^UKLJPZPVUZHUK]HS\LZ:\WWVY[LKI`[OLJHZL
^VYRLY:HYHOSLHYULK[VPKLU[PM`HUK[Y\Z[OLYV^U[OV\NO[ZMLLSPUNZHUK]HS\LZ
>P[O[OLOLSWVM[OLJHZL^VYRLYHUKHSVJHSKVTLZ[PJ]PVSLUJLZ\WWVY[NYV\WZOL
^HZHISL[VTV]LPU[VPUKLWLUKLU[HJJVTTVKH[PVU:OLSLHYU[[VTHUHNLOLY
ÄUHUJLZYLWHPKOLYKLI[ZJVTWSL[LKZL]LYHSWHYLU[PUNJV\YZLZHUKILNHUZ[\K`PUN
H\UP]LYZP[`KLNYLL:OLZ\JJLZZM\SS`YLI\PS[HSPMLMVYOLYZLSMHUK^HZVW[PTPZ[PJ
HIV\[OLYM\[\YL
(S[OV\NO>VSSVUNVUN^HZ[OLVUS`JLU[YLVMMLYPUN[OL*HZL4HUHNLTLU[WYVNYHT
V[OLY:\Z[HPUHISL3P]PUN^VYRLYZ^LYLHISL[VWYV]PKLZVTLKLNYLLVMJHZL^VYR
PUV[OLYWYVNYHTZ;OL,9[LHT[VVR[OLVWWVY[\UP[`[VZWLUKL]LUTVYL[PTL^P[O
[OLPYJSPLU[ZK\YPUN[OL,9PU[HRLPU[LY]PL ^;OPZHSSV^LK[OLT[VTVYLLMMLJ[P]LS`
HK]VJH[LVUILOHSMVM[OLPYJSPLU[^P[OV[OLYZLY]PJLWYV]PKLYZ[VPTWYV]L[OLPY
ZP[\H[PVU-HTPS`HUK(JJVTTVKH[PVU:\WWVY[:LY]PJLZ-(::M\UKPUNWYV]PKLK
HUV[OLYVWWVY[\UP[`MVYJHZL^VYR^P[OPUKP]PK\HSZHUKMHTPSPLZ^OV^LYLYLU[PUN
VYWH`PUNTVY[NHNLZI\[H[YPZRVMOVTLSLZZULZZ:[HMMJV\SK^VYRHSVUNZPKL[OL
JSPLU[KL]PZPUNHI\KNL[HUKHK]VJH[PUNVU[OLPYILOHSM[VZ\Z[HPU[OL[LUHUJ`HUK
THPU[HPUJVTT\UP[`JVUULJ[PVUZ
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(UNSPJHYL:`KUL`OHZTHKLYLJVTTLUKH[PVUZ[V[OLMLKLYHSNV]LYUTLU[[OH[,9
M\UKPUNZOV\SKPUJS\KLPU[LUZP]LJHZLTHUHNLTLU[HUKV[OLYPUUV]H[P]LZLY]PJL
KLSP]LY`TVKLSZ[OH[^PSSHZZPZ[MHTPSPLZYLX\PYPUNHKKP[PVUHSZ\WWVY[[VHJOPL]LSVUN
[LYTNVHSZHUKPTWYV]LKV\[JVTLZ
;OL*HWHJP[`)\PSKPUNWYVNYHTH[4V\U[+Y\P[[^HZ[OLV[OLYWPSV[WYVNYHTMVY
:\Z[HPUHISL3P]PUN;OL4V\U[+Y\P[[WVZ[JVKLZWHUZZ\I\YIZ^P[OH
WVW\SH[PVUVMYLZPKLU[Z"WLYJLU[SP]LVUH^LLRS`PUJVTL[OH[PZILSV^
[OLWV]LY[`SPUL(WWYV_PTH[LS`OHSMVM[OLYLZPKLU[ZSP]LPUW\ISPJOV\ZPUNJVTWHYLK
[V[OL:`KUL`H]LYHNLVMWLYJLU[;OLHYLHOHZSV^LYLK\JH[PVUSL]LSZHUK
OPNOLYQ\]LUPSLJYPTLYH[LZ[OHU[OLYLZ[VM:`KUL `0U[LYTZVMOLHS[O[OL(\Z[YHSPHU
+PHIL[LZ*V\UJPSSPZ[Z4V\U[+Y\P[[HZ[OLZLJVUKOPNOLZ[WVZ[JVKLPU5:>MVY[OL
PUJPKLUJLVMKPHIL[LZ
;OL*HWHJP[`)\PSKPUNWYVNYHT^HZKLZPNULKHZHUPU[LY]LU[PVUZ[YH[LN`[VOLSW
WYL]LU[ÄUHUJPHSOHYKZOPWHUKZVJPHSPZVSH[PVUI`[LHJOPUNWLVWSL]VJH[PVUHSZVJPHS
HUKSPMLZRPSSZ;OLWYVNYHT\ZLZLK\JH[PVUHZH[VVSMVYJOHUNL*SPLU[ZHYLWYV]PKLK
^P[OMYLLHJJLZZ[V[YHPUPUN[VOLSW[OLTLUNHNL^P[O[OLPY^PKLYJVTT\UP[ `-YLL
JOPSKJHYLPZWYV]PKLK[VTHRLSLHYUPUNVWWVY[\UP[PLZWVZZPISLMVYWHY[PJPWH[PUN
WHYLU[Z;OPZPZLZZLU[PHSMVYZPUNSLWHYLU[Z^P[OSP[[SLVYUVZ\WWVY[UL[^VYR;OL
WYVNYHT\ZLZHYHUNLVMJVTWVULU[ZMYVTL_PZ[PUNJVTT\UP[`LK\JH[PVUTVKLSZ
MVYHK\S[Z;OLMV\YLSLTLU[ZVM[OLWYVNYHTHYL!LHYS`PU[LY]LU[PVU"PKLU[PM`PUN
Car maintenance course,  Capacity Building program, Mount Druitt. 
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\UKLYS`PUNPZZ\LZ"KL]LSVWPUNZVJPHSUL[^VYRZ"HUKLK\JH[PVU*SPLU[ZLUNHNL^P[O
HSSMV\YLSLTLU[Z[OYV\NONYV\WZZLTPUHYZHUKPUMVYTHSSLHYUPUNZP[\H[PVUZ
0UKL]LSVWPUN[OL*HWHJP[`)\PSKPUNWYVNYHTZ[HMM[VVRPU[VHJJV\U[[OLJVTTVU
PZZ\LZJSPLU[ZZOHYLKPU,9PU[LY]PL^Z·\ULTWSV`TLU[WV]LY[ `SV^SL]LSZVMSP[LYHJ`
HUKZRPSSZWVVYOLHS[OWHYLU[PUNWYVISLTZHUKHSHJRVMJVTT\UP[`Z\WWVY[;V
PUJYLHZLJSPLU[LUNHNLTLU[HUKV^ULYZOPWZ[HMMHSZVZ\Y]L`LKJSPLU[Z[VKL[LYTPUL
^OH[[OL`^LYLPU[LYLZ[LKPUSLHYUPUN;OLJV\YZLZHUKHJ[P]P[PLZ^LYLKL]LSVWLKPU
JVUQ\UJ[PVU^P[OSVJHSJVTT\UP[PLZHUK[VTLL[[OLL_WYLZZLKULLKZ;(-,5:>
V[OLYZLY]PJLWYV]PKLYZHUK(UNSPJHYL:`KUL`MHJPSP[H[VYZYHU[OLJV\YZLZ
6]LY[OLJV\YZLVMH`LHYWLVWSLSLHYULKIHZPJOV\ZLOVSKHUK 
LTWSV`TLU[ZRPSSZPUVULVMMZLTPUHYZVYMVYTHSJV\YZLZY\UUPUNMVYZP_[V 
LPNO[^LLRZ;OLVULKH`ZLTPUHYZJV]LYLK;YPWSL77HYLU[PUN*HY4HPU[LUHUJLHUK
)\KNL[PUN.YV\WJV\YZLZVMMLYLK^LYL!
 /VY[PJ\S[\YL*LY[PÄJH[L 
 *HML:RPSSZ*LY[PÄJH[L 
 )HYPZ[H:[H[LTLU[VM([[HPUTLU[ 
 8\P[:TVRPUN 
 *VVRPUNVUH)\KNL[ 
 -HTPS`)\KNL[PUN 
 *VTW\[LY:RPSSZ 
 *OHUNLHUK@V\
;OLZP[LH[4V\U[+Y\P[[OHKHZTHSSJVTTLYJPHSRP[JOLUJVMMLLTHJOPULHUKLH[PUN
HYLHJHSSLK[OLCafé de Warehouse;OLHYLHVMMLYLKHUPUMVYTHSSLHYUPUNZWHJL
MVYJSPLU[Z[VY\U[OLPYV^UJYHM[HJ[P]P[PLZHWSHJL[VWYHJ[PJLUL^JHMtHUKIHYPZ[H
ZRPSSZHUKVWWVY[\UP[PLZMVYZVJPHSJVUULJ[PVU
0U(UNSPJHYLL]HS\H[LK[OLWYVNYHT\ZPUNWHY[PJPWHU[Z\Y]L`ZHUKMVJ\ZNYV\WZ
[VHZZLZZP[ZLMMLJ[P]LULZZPUTLL[PUNP[ZNVHSZ;OLZ\Y]L`YL]LHSLK[OH[[OL*HWHJP[`
)\PSKPUNWYVNYHTOHKZ\JJLZZM\SS`JVUULJ[LK^P[OWLVWSLL_WLYPLUJPUNÄUHUJPHS
OHYKZOPW
(TVUN[OLÄUKPUNZMVY[OLWYVNYHT»ZZOVY[[LYTV\[JVTLZWHY[PJPWHU[ZZOHYLK[OH[
[OL`^V\SK\ZL^OH[[OL`SLHYULKPU[OLI\KNL[PUNHUKJVVRPUNJV\YZLZPU[OLPY
L]LY`KH`SPML*VVRPUNJSHZZLZHSZVWYV]PKLKYLJLU[S`HYYP]LKTPNYHU[Z^P[OSVJHS
JVVRPUNZRPSSZ7HY[PJPWHU[ZHSZVZOHYLK[OH[[OL`OHKTHKLHSLHZ[VULMYPLUKPU
[OLJV\YZL^OV[OL`^V\SKZLLZVJPHSS`VYJV\SK[\YU[VPUHJYPZPZ7HY[PJPWHU[ZMLS[
[OH[[OLWYVNYHTOHKMVZ[LYLKHZLUZLVMJVTT\UP[`HTVUN[OLH[[LUKLLZ4VMÄ[

)LSSHT `
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;OLZLZ\Y]L`YLZWVUZLZYLWVY[LKPU[OLL]HS\H[PVU4VMÄ[
)LSSHT `YLÅLJ[
WVZP[P]LZOVY[[LYTV\[JVTLZMVYKPMMLYLU[WHY[PJPWHU[ZHJYVZZH]HYPL[`VMJV\YZLZ!
  4`ÄYZ[X\LZ[PVU[V[OL:\Z[HPUHISL3P]PUN^VYRLY¸0[»ZUV[HSSHIV\[
TPUJLTLH[PZP[&¹)\[[OL[OPUNZ^L»]LILLUJVVRPUNPZILH\[PM\SPZU»[P[&
0[»ZILH\[PM\S·^P[O[OLLNNWSHU[P[^HZSPRLTV\ZZHRH:OL[H\NO[TLZV
THU`[OPUNZ
 :OHYPUNT`ZP[\H[PVU^P[OV[OLYWHYLU[Z;OH[^HZVUL[OPUN[OH[OLSWLKTL
[Parents][OH[OH]LILLUPUZPTPSHYZP[\H[PVUZ^P[O[OLPYJOPSKYLUMVY]HYPV\Z
YLHZVUZ0MV\UK[OH[\ZLM\S
 0[OPUR0HT\ZLM\SUV ^º*H\ZL0»]LILLU[VSKHSST`SPML¸@V\»YL\ZLSLZZ¹ 
0TLHUZLYPV\ZS `P[OHZOLSWLKTLHSV[
  If it wasn’t for my friends and for my time out here in Café de Warehouse,  
0»KOH]LSVZ[P[`LHYZHNV
0KLHSS `HTLKP\T[LYTNVHSMVYZVTLWHY[PJPWHU[ZPZM\Y[OLYLK\JH[PVUHUK
LTWSV`TLU[;OLTHQVYP[`VMWHY[PJPWHU[ZOHKULNH[P]LL_WLYPLUJLZVYYLHJ[PVUZ[V
MVYTHSLK\JH[PVUILMVYLWHY[PJPWH[PUNPU[OLWYVNYHTI\[^LYLTVYLWVZP[P]LHIV\[
H[[LUKPUNJV\YZLZH[V\Y4V\U[+Y\P[[JLU[YL!
  0»THYLILS0»THYLILSHUK0RUV^P[0»]LVUS`KVULÄ]L`LHYZZJOVVSPUT`
^OVSLSPML)LJH\ZL0NYL^\WPUHUVYWOHUHNL0OH[LH\[OVYP[ `62&(UK0
[LSS`V\JVTPUNOLYL0SVVRMVY^HYK[VP[4VMÄ[
)LSSHT `
/V^L]LYZVTLWHY[PJPWHU[ZHSZVZH^[OL*HWHJP[`)\PSKPUNWYVNYHTHZHNH[L^H`[V
MVYTHSLK\JH[PVUHUK\S[PTH[LS`LTWSV`TLU[!
 4`M\[\YLPZHSYLHK`JOHUNPUNILJH\ZL0Z[HY[LK[OLJVVRPUNJSHZZ0KPK[OL
*HMt:RPSSZJV\YZL[OYV\NO(UNSPJHYLHUK[OH[Q\Z[VWLULK\WV[OLYH]LU\LZ0
YLHSS`SPRLKT`[LHJOLYZV0^LU[IHJRHUKKPKT`*LY[PÄJH[L000[OPZ`LHYH[
;(-,0»]LHSYLHK`KVULOV\YZVM^VYRL_WLYPLUJLWS\Z^VYRLKPU[OLPY
[YHPUPUNYLZ[H\YHU[ZV[OH[»ZJOHUNLKT`SPMLHSV[4VMÄ[[
)LSSHT `
>OLUHZRLK[VUVTPUH[LM\[\YLHYLHZVMPU[LYLZ[WHY[PJPWHU[ZPUJS\KLKVWWVY[\UP[PLZ
MVYIL[[LYZVJPHSJVUULJ[PVUNYV^[OPUÄUHUJPHSTHUHNLTLU[ZRPSSZLUOHUJLK
LTWSV`TLU[ZRPSSZHUKLUOHUJLKWLYZVUHS^LSSILPUN
;VKH `Z[HMMTLTILYZJVU[PU\L[VILPUUV]H[P]LPTWSLTLU[PUNUL^HZWLJ[ZVM
[OL:\Z[HPUHISL3P]PUNWYVNYHTH[[OLPYJLU[YLZ;OL`KV[OPZKLZWP[L[OLÄUHUJPHS
JVUZ[YHPU[ZHUK[OLKLTHUKP[JYLH[LZMVYTVYL]VS\U[LLYZ[VOLSWY\U[OLWYVNYHTZ
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6ULL_HTWSLVM[OPZPUUV]H[PVUPZ[OLYLZWVUZL[VJSPLU[KPZHWWVPU[TLU[^P[O[OL
SHJRVMMYLZOMVVK·,9JSPLU[ZYLJLP]LTVZ[S`[PUULKHUKWHJRHNLKMVVKFresh Food 
Day^HZPU[YVK\JLKH[HJV\WSLVMJLU[YLZHUKUV^VUJLH^LLRMVYHNVSKJVPU
KVUH[PVUJSPLU[ZYLJLP]LMYLZOWYVK\JL]HS\LKH[HIV\[-VYZVTL[OPZWYV]PKLZ
MYLZOMVVK[OL`JHU»[UVYTHSS`HMMVYK^OPSLMVYV[OLYZP[YLWYLZLU[ZHZH]PUN[OH[JHU
ILW\[[V^HYKZWH`PUNV[OLYIPSSZ
*HWHJP[`)\PSKPUNHSZVPUJVYWVYH[LK[OLLZ[HISPZOTLU[VMJVTT\UP[`NHYKLUZPU[V
[OLWYVNYHT7HY[PJPWHU[ZSLHYUUL^ZRPSSZHYLHISL[V[YHUZMLY[OVZLZRPSSZ[V[OLPY
NHYKLUZH[OVTLHUKJVUULJ[^P[OWLVWSL[OL`TH`UV[VYKPUHYPS`JVUULJ[^P[OHZ
^LSSHZLH[PUN[OLºMYLZOMY\P[Z»VM[OLPYSHIV\YZ
(UV[OLYHKKP[PVU[V[OL*HWHJP[`)\PSKPUNWYVNYHTPZ[OL6UL:[VW:OVW^OLYL
VUJLHTVU[OJSPLU[ZJHUZWLHR[VZ[HMMMYVT*LU[YLSPUR3LNHS(PK/V\ZPUN5:>
HUK[OL5:>/VTL7V^LY:H]PUN:JOLTLHSSH[[OLVUL]LU\L3LNHS(PKPZ
L_[YLTLS`WVW\SHYLZWLJPHSS`HZWLVWSL^V\SKV[OLY^PZLULLK[V[YH]LSMYVT4[
+Y\P[[[V7HYYHTH[[HVY[OLJP[ `
7HY[PJPWHU[ZPU[OL*HWHJP[`)\PSKPUNWYVNYHTVM[LUYL[\YU[V\WKH[LZ[HMMVUZ[HY[PUN
HJV\YZLVYNL[[PUNHQVI;OLWYVNYHT»ZTHUHNLYZHPKº0LUQV`T`YVSLILJH\ZLP[»Z
ZVM\SÄSSPUN7LVWSLJVTLOLYLILJH\ZL^L»YLNP]PUN[OLTVWWVY[\UP[PLZHUKVMMLYPUN
ZVTL[OPUN[OH[[OL`^HU[;OL`JHUIL[OLTZLS]LZHUKMLLSHJJLW[LK@V\ZLL
WLVWSL»ZSP]LZJOHUNL»
;OLTHUHNLYYLTLTILYLKVUL^VTHU^OVVUS`JHTL[V*HMtKL>HYLOV\ZLH[[OL
]LY`LUKHM[LYTVZ[WLVWSLOHKSLM[ILJH\ZLZOLZ\MMLYLKMYVTHUHU_PL[`KPZVYKLY
.YHK\HSS`ZOLZ[HY[LKJVTPUNHSP[[SLLHYSPLYLHJO^LLRHUK[OLUTHKLMYPLUKZH[
[OL*HMt^P[OH^VTHUMYVT0YHU;OL[^VILNHUTLL[PUNZVJPHSS`V\[ZPKLVM[OL4[
+Y\P[[JLU[YLHUK[OL^VTHUZ[HY[LK[LHJOPUNOLY0YHUPHUMYPLUK,UNSPZO(UV[OLY
^VTHUZOHYLK^P[OHTHUHNLY[OH[ZOLOHKILJVTLTVYLJVUÄKLU[I`[HSRPUN[V
º[OLYLN\SHYZ»HZZOLZ[VVKPUSPUL^HP[PUNLHJO^LLRMVYMVVKVU-YLZO-VVK+H `
:OLZHPK[OH[OLYNYLH[LYJVUÄKLUJLSLKOLY[VHWWS`[V;(-,HUKZOLH[[YPI\[LKOLY
JOHUNL[VILPUNH[(UNSPJHYL:`KUL `
 
They can be themselves and feel accepted. 
You see people’s lives change.
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(UNSPJHYL:`KUL`»Z]PZPVUHUKTPZZPVUPZ[VSP]LV\[[OL*OYPZ[PHUMHP[OPU^VYKHUK
KLLK;OLJSLHYLYZOHYWLY]PZPVUHUKTPZZPVUHKVW[LKPUKPYLJ[S`PTWHJ[LK
[OLKL]LSVWTLU[VM[OL:\Z[HPUHISL3P]PUNWYVNYHT;OLWYVNYHTLUKLH]V\YZ[V
YLÅLJ[ILZ[WYHJ[PJLZLY]PJLKLSP]LY`HUKILHWYHJ[PJHSKLTVUZ[YH[PVUVM.VK»ZSV]L
(ZVULWYVNYHTTHUHNLYW\[P[!
 >LMVJ\ZVU(UNSPJHYL»Z]PZPVUVMSP]LZJOHUNPUN[OYV\NO*OYPZ[»ZNVZWLSHUK
I`KVPUNNVVK^VYRZJVTIPULK^P[OL]PKLUJLIHZLKILZ[WYHJ[PJLMVY
V\Y^LSMHYLZLY]PJLZ6\YJSPLU[ZHYLUV[Q\Z[NP]LUºOHUKV\[Z»"^LWYV]PKL
VWWVY[\UP[PLZ[VTHRLSVUN[LYTZ\Z[HPUHISLJOHUNL
0UOPZIVVRStart with why,:PTVU:PULR L_WSHPUZ[OH[^OLUHUVYNHUPZH[PVU
MVJ\ZLZVU[OLPYwhyP[H[[YHJ[ZLTWSV`LLZ^OVZOHYLZPTPSHY]HS\LZHUKILSPLMZ
,TWSV`LLZHUK]VS\U[LLYZHYLWLYZVUHSS`JVTTP[[LK[V[OLVYNHUPZH[PVUZ]HS\LZ
ILJH\ZL[OL`HYLZOHYLK]HS\LZ;OPZOLSWZI\PSKHIVUKVM[Y\Z[;OLwhy inspires 
Z[HMM[VILTVYLWYVK\J[P]LHUKPUUV]H[P]L;OPZJLY[HPUS`OHZILLU[Y\LVMZ[HMM
TLTILYZHUK]VS\U[LLYZ^VYRPUNPU[OL:\Z[HPUHISL3P]PUNWYVNYHT^OVKHPS`
KLTVUZ[YH[L[OLPYWHZZPVUHUKJVTTP[TLU[[V[OLPY^VYR;OL`ZOHYLZ[VYPLZHIV\[
OV^SP]LZHYLJOHUNPUN·PUJYLTLU[HSS`HUKZ\IZ[HU[PHSS `7LVWSLKVHJX\PYLUL^
ZRPSSZNYV^PUJVUÄKLUJLNL[QVIZJVUULJ[^P[OV[OLYZHUKSLHYU[VSP]LPUOLHS[O`
YLSH[PVUZOPWZ7LVWSLHYLNP]LUOVWL
References
/VTLS1
9`HU*>LSMHYLHNLUJPLZHUK[OLWYV]PZPVUVMLTLYNLUJ`
relief in Australia6JJHZPVUHS7HWLY5V+LWHY[TLU[VM-HTPSPLZ/V\ZPUN
*VTT\UP[`:LY]PJLZHUK0UKPNLUV\Z(MMHPYZ*HUILYYH
2PUN:)LSSHT `1:^HUU5.H]HYV[[V9
*VSSLY7 :VJPHSL_JS\ZPVU!
[OL:`KUL`L_WLYPLUJLWVSPJ`\UP[YLZLHYJOWHWLY(UNSPJHYL+PVJLZLVM:`KUL `
7HYYHTH[[H
2PUN:)LSSHT `12LTW)
4VSSLUOH\LY1/HYKJOVPJLZNVPUN^P[OV\[
in a time of plenty(Z[\K`VMMVVKPUZLJ\YP[`PU5:>HUK(*;WYLWHYLKI`
(UNSPJHYL:`KUL`»Z:VJPHS7VSPJ`
9LZLHYJO<UP[VUILOHSMVM(UNSPJHYL:`KUL `
[OL:HTHYP[HUZ-V\UKH[PVUHUK(UNSPJHYL5:>:V\[O5:>>LZ[
(*;
4VMÄ[[(
)LSSHT `1:\Z[HPUHISL3P]PUN*HWHJP[`)\PSKPUNWYVNYHT
evaluationPU[LYUHSYLWVY[[V[OL(UNSPJHU+PVJLZLVM:`KUL`7VSPJ`HUK
9LZLHYJO<UP[:`KUL `
:PULR: :[HY[^P[O^O`!OV^NYLH[SLHKLYZPUZWPYLL]LY`VUL[V[HRLHJ[PVU, 
7LUN\PU.YV\W<:
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Janine Jones is Public Affairs Manager 
at Anglicare Sydney and before this 
worked as Media and Marketing 
Communications Manager for a 
large organisation in the disability 
sector. Janine has a Masters in media 
production and has worked in the 
film and television industry for many 
years, with Anglican Media and 
as an independent documentary 
maker. She is an experienced on-­
camera presenter and producer and 
has also authored a children’s book 
titled Tales from the Unfriendly Forest, 
published by Hodder. She values the 
opportunity to highlight a number 
of social justice issues affecting 
disadvantaged Australians, and to 
promote Anglicare’s diverse work 
serving people in need from Greater 
Sydney to the Illawarra. 
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Maze illustration, Lauren Watson, Benetas. 2012. 
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Respect might sound more like an Aretha Franklin song 
to some people but it was music to the ears for older 
Australians who won a debate against their younger 
counterparts on whether older people should earn 
respect. LISA REES is the Benetas Customer Experience 
and Partnerships Manager. In this essay she explores 
the strategies a growing organisation uses to keep true 
to its values and its community, among the shifts and 
increasingly big business of aged care. 
9LJLU[S`HJVSSLHN\LTHKLH[OYV^H^H`JVTTLU[!º(U`VULJHUKVHNLKJHYL¯ 
ZV^OH[THRLZ\ZKPMMLYLU[&»
;OVZLMHTPSPHY^P[O[OLZLJ[VYHUKP[ZJVTWSL_P[PLZ^PSSHNYLL[OH[P[PZHZ[YL[JO[V
ZH`ºHU`VULJHUKVHNLKJHYL»/V^L]LY^OH[T`JVSSLHN\L^HZNL[[PUNH[PZ[OH[
HNLKJHYLPZILJVTPUNIPNI\ZPULZZ(YLJLU[PUÅ\_VMWYP]H[LWYV]PKLYZPU[V[OL
PUK\Z[Y`HUK[OLPU[YVK\J[PVUVMNV]LYUTLU[YLMVYTZHYLJYLH[PUNHJVTWL[P[P]L
HUKJOHSSLUNPUNLU]PYVUTLU[;OL[YLUK[V^HYKZSHYNLYVYNHUPZH[PVUZHUKNYLH[LY
HJJV\U[HIPSP[`·ZLLUHJYVZZTHU`ZLJ[VYZ·PZLKNPUNV\[ZTHSSLYWYV]PKLYZ
([[OLZHTL[PTL(\Z[YHSPHPZMHJPUNHULUVYTV\ZPUJYLHZLPU[OLU\TILYVMWLVWSL
HNLKHUKV]LY^P[OIHI`IVVTLYJOPSKYLU^OV^HU[[OL]LY`ILZ[MVY[OLPY
WHYLU[Z;OL`»YLVM[LU^PSSPUN[VWH`MVYHUKILº^V^LK»I`L_[YHZLY]PJLZSPRLZWHZ
Z[H[LVM[OLHY[N`TZJVUJPLYNLZHUKTVYL
;OLZLJOHUNLZHYL[\YUPUN[OLZLJ[VYVUP[ZOLHK
>P[OHNLKJHYLHUH[[YHJ[P]LVWWVY[\UP[`MVYIPNI\ZPULZZ^LZOV\SKIL[HRPUNH
OHYKSVVRH[V\YZLJ[VY!L_HJ[S`^OH[HYL^LVMMLYPUNHUKILPUNVMMLYLK&/V^KVLZH
SHYNLVYNHUPZH[PVUJVU[PU\L[VLUHJ[HTLHUPUNM\SW\YWVZL&>OH[HYL[OL]HS\LZHUK
^OH[RPUKVMHK]VJHJ`JHU[OLSHYNLVYNHUPZH[PVUWYV]PKLMVYVSKLYWLVWSL&(YL[OLYL
Small and big: 
both are beautiful
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PU]LZ[TLU[ZPU[VSVJHSJVTT\UP[`WYVNYHTZ&6YKVLZ[OLWYLZZ\YLVMÄSSPUNILKZ
VUHSHYNLZJHSLHUKTHUHNPUNJVTWSL_JVYWVYH[LÄUHUJLZ[HRLHNYLH[LY[VSSVU
JVUULJ[PVUZ^P[OJVTT\UP[`HTVUNSHYNLYVYNHUPZH[PVUZJVTWHYLK[VZTHSSLYZJHSL
ZLY]PJLVYNHUPZH[PVUZ&
)LUL[HZPZJLY[HPUS`H]LY`SHYNLVYNHUPZH[PVUHUKP[ZWYPTHY`I\ZPULZZPZHNLKJHYL
>OPSL[OPZTLHUZRLLWPUNHÄYTNYPWVUZ\Z[HPUHISLVWLYH[PVUZ[OLSLHKLYZOPW[LHT
HUKZ[HMMH[)LUL[HZHYLTPUKM\SVM[OLVYNHUPZH[PVU»ZVYPNPUZP[ZSVUNOPZ[VY`^P[O[OL
JVTT\UP[`HUKP[ZW\YWVZL;OPZPZ[VLUZ\YL[OH[HSSVSKLYWLVWSLYLNHYKSLZZVM[OLPY
JPYJ\TZ[HUJLZLUQV`HWVZP[P]LL_WLYPLUJLVMHNLPUN
>OH[KVLZ[OPZIYVHKHZWPYH[PVUHSZ[H[LTLU[TLHUMVYHUVYNHUPZH[PVUZVSLS`IHZLK
PUVULZ[H[LPUVULJV\U[Y`HUKWYV]PKPUNYLZPKLU[PHSHUKPUOVTLJHYL&)LUL[HZ»
HIPSP[`[VJVTT\UPJH[L^P[OHUKHK]VJH[LMVYVSKLY(\Z[YHSPHUZTVYLIYVHKS`[OHU
[OVZL^OVHYLV\YPTTLKPH[LJSPLU[ZPZJYP[PJHS[VM\SÄSSPUNP[ZW\YWVZL
)LUL[HZPZ^LSSJVUULJ[LK0[OHZSVUNLZ[HISPZOLKZ[YVUNSPURZ^P[OVULVM
(\Z[YHSPH»ZSHYNLZ[HYJOKPVJLZLZHUKOHZILLUZ\WWVY[PUNVSKLYWLVWSLZPUJL 
;OPZWSHJLZ[OLVYNHUPZH[PVUPUH\UPX\LWVZP[PVU[VHKKYLZZWYLZZPUNPZZ\LZMVY 
VSKLY(\Z[YHSPHUZ
0[^HZMHYZPNO[LKJSLYPJ(YJOIPZOVW1VZLWO)VV[O^OVÄYZ[JHSSLKVU4LSI\YUPHUZ
[VZ\WWVY[]\SULYHISLVSKLYWLVWSL4LSIV\YUL^HZHJP[`YLJV]LYPUNMYVT^HY
4LU^LYLYL[\YUPUNMYVTHJ[P]LK\[`[VJP]PSPHUJHYLLYZHUK^VTLU^LYLHNHPU
YLZWVUZPISLMVYKVTLZ[PJSPML)SHJR  W-VY[\UH[LS`[OL^HYOHKWYVK\JLK
HNVVKZ\WWS`VM]VS\U[LLY^VYRLYZ^PSSPUN[VJVU[PU\LZ\WWVY[PUN[OVZLPUULLK
)VV[O^YV[LPUH4LSIV\YUL+PVJLZLUL^ZWHWLY!
 0^PZO0JV\SKSH`OHUKZVUMVY[OLWYV]PZPVUVMHSS[OL[OPUNZVSK
WLVWSLULLK^OLU`LHYZHUKSVULSPULZZV]LY[HRL[OLT0^VUKLY^OL[OLY
HU`VUL^OVYLHKZ[OPZ^PSSOLSW[VZ[HY[\ZVU[OL^H`[VM\SÄS[OPZUL_[K\[ `
^OPJO0ILSPL]L[VIL[OLTVZ[\YNLU[&)SHJR  W
7LVWSLYLZWVUKLKPTTLKPH[LS`^P[ONPM[Z^VY[OV]LYLX\P]HSLU[[V
[VKH`HUK)LUL[HZ[OLURUV^UHZ[OL*O\YJOVM,UNSHUK/VTLZMVY,SKLYS`7LVWSL
^HZJYLH[LK[VJHYLMVYMYHPSVSKLY=PJ[VYPHUZPUULLK
4VKLZ[ILNPUUPUNZVMPUP[PHSS`VULOVTLMVYVSKLY^VTLUPU[OLLHZ[LYUZ\I\YIZ
VM4LSIV\YULYLÅLJ[[OLTPZZPVU[VYLZWVUK[VPTTLKPH[LULLK3PRLTHU`UV[
MVYWYVÄ[Z^P[OZPTPSHYILNPUUPUNZP[WYV]PKLKHUPU]HS\HISLZLY]PJL[V[OLSVJHS
JVTT\UP[ `
9HWPKNYV^[OMVY)LUL[HZHUKV[OLYZPU[OLHNLKJHYLZLJ[VYMVSSV^LK-YVT [V
  NV]LYUTLU[M\UKPUNHUKNLULYV\ZNPM[ZVMSHUKHUKWYVWLY[`ZH^THU`UL^
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MHJPSP[PLZI\PS[VYL_WHUKLK;H_PUJLU[P]LZK\YPUN[OLSH[L ZJVU[YPI\[LK^P[O
[OL*VTTVU^LHS[O.V]LYUTLU[WYV]PKPUNMVYL]LY`ZWLU[I`HUVYNHUPZH[PVU
HJX\PYPUNSHUKHUKLZ[HISPZOPUNOVTLZMVY[OLLSKLYS`)SHJR  W
0U`LHYZ)LUL[HZL_WHUKLKMYVTWYV]PKPUNOV\ZPUNMVY[VHZ\P[LVMHNLKJHYL
ZLY]PJLZMVYTVYL[OHUVSKLY=PJ[VYPHUZLHJO`LHY>LNYL^HSVUN^P[OV\Y
JVTT\UP[`HUK[OLZLJ[VY;OLTPZZPVU[VWYV]PKLX\HSP[`HNLKJHYLZLY]PJLZ[VHSS
=PJ[VYPHUZ^HZIVYULHSVUNVU[OPZNYV^[O
;OLYL»ZHWLYJLW[PVU[OH[SHYNLYVYNHUPZH[PVUZZ[Y\NNSL[VILºHZJSVZL»HZZTHSSLY
NYV\WZJHUIL[V[OLJVTT\UP[`[OL`HYLZLY]PUN/V^L]LYSHYNLYVYNHUPZH[PVUZ
VM[LUOH]LM\UKPUNHYYHUNLTLU[ZHUK[OLJHWHJP[`MVYWVSPJ`WSHUUPUNVYPUP[PH[PUN
JVSSHIVYH[P]L^VYR[OH[OLSWZIYPUNHIV\[PTTLKPH[LHUK^PKLYZVJPHSJOHUNL
4HU`SHYNLVYNHUPZH[PVUZZ\JOHZ[OVZLPU[OL(UNSPJHYLUL[^VYR^PSSOH]LHYTZVM
[OLI\ZPULZZºVU[OLNYV\UK»;OLPYZ[HMMHUK]VS\U[LLYZTH`HSYLHK`IL[Y\Z[LKPU[OL
JVTT\UP[`HUKLTWV^LYLK[V[HRLYLZWVUZP]LHJ[PVU0UHUPKLHS^VYSK[OL`MLLK
PUMVYTH[PVUIHJR[VOPNOLYSL]LSZVM[OLVYNHUPZH[PVUHIV\[^OH[»ZOHWWLUPUN)\[
[OPZPZUV[HULMMLJ[P]LVYZ\Z[HPUHISLTVKLSMVYKPZJV]LYPUN^OH[V\YJVTT\UP[PLZ
ULLKVY^HU[
)LUL[HZ^HZPU[OPZWVZP[PVUHUKULLKLKHIL[[LYHWWYVHJOMVYLUNHNPUN^P[OP[Z
JVTT\UP[ `>LULLKLK[VJVUULJ[^P[OVSKLY(\Z[YHSPHUZHUK[OLPYMHTPSPLZHUK
YLHSS`SPZ[LULZWLJPHSS`PM^L^LYL[VM\SÄSV\YW\YWVZLVMLUZ\YPUNHWVZP[P]L
L_WLYPLUJLVMHNLPUNMVYHSSVSKLYWLVWSLUV[Q\Z[V\YV^UJSPLU[Z(UK^L^HU[LK
TVYL[OHU[HSRHUKSPZ[LUPUN![OLHPT^HZIL[[LY\UKLYZ[HUKPUNHUKPUMVYTH[PVU[OH[
JV\SKIL\ZLKPUTLHUPUNM\S^H`Z
(ZVULVM[OLSHYNLYVYNHUPZH[PVUZ)LUL[HZPZ\UPX\LS`WSHJLK[VW\YZ\L[OLZLNVHSZ
>OPSL^LHYLZ[PSSÄUKPUN[OL^H `HYLZLHYJOHUKW\ISPJHK]VJHJ`HWWYVHJOPZ
ILNPUUPUN[VM\Y[OLYRUV^SLKNLHJYVZZTHU`PZZ\LZMVYVSKLYWLVWSLPUJS\KPUN!
YLZWLJ[L_WSVYPUNOV^VSKLY^VTLU»ZSPMLL_WLYPLUJLZZOHWL[OLPYHNLPUNHUK[OL
PU[LYZLJ[PVUVMZWPYP[\HSP[`HUKHNLPUN
0U )LUL[HZLTIHYRLKVUH9LZLHYJOHUK(K]VJHJ`(NLUKH^VYRPUN^P[OV[OLY
UV[MVYWYVÄ[Z[LY[PHY`PUZ[P[\[PVUZHUKJVTT\UP[`NYV\WZPUKP]PK\HSZHUKVMJV\YZL
VSKLYWLVWSLHUK[OLPYMHTPSPLZ)LUL[HZHW
<UKLY[OL9LZLHYJOHUK(K]VJHJ`(NLUKH)LUL[HZ\ZLZP[ZJVUZPKLYHISLJVTT\UP[`
JVUULJ[PVUZ[V[HSR^P[OWLVWSLHUKLUNHNL^P[O[OLTHZJVUZ\TLYZ)LUL[HZJHU
HK]VJH[LHIV\[PZZ\LZJVUJLYUPUNVSKLYWLVWSLHUKZ[YH[LNPLZMVYHTVYLºHNL
MYPLUKS`»ZVJPL[ `
9LZWLJ[PUHUHNLPUNZVJPL[`)LUL[HZI^HZ[OLÄYZ[YLZLHYJOWYVQLJ[
JVUK\J[LK^P[O+LHRPU<UP]LYZP[`HUKHPTLKUV[VUS`[V\UKLYZ[HUKH[[P[\KLZ
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[V^HYKZVSKLY(\Z[YHSPHUZHTVUNKPMMLYLU[NLULYH[PVUZI\[HSZVOV^[OLPKLHVM
YLZWLJ[VYSHJRVMP[OHZHULMMLJ[VU[OLX\HSP[`VMSPMLHUK^LSSILPUNVM 
VSKLYWLVWSL
-PUKPUNZMYVTZ\JOYLZLHYJOWYVQLJ[ZÅV^PUT\S[PWSLKPYLJ[PVUZ![OL`PUMVYT
JOHUNLZ^P[OPU)LUL[HZ"[OL`HYLMLKIHJR[VNV]LYUTLU[HUK[OLT\S[PUH[PVUHS
HNLKJHYLPUK\Z[Y`[OYV\NOJVUMLYLUJLZHUKZLTPUHYZ"HUK[OL`HYLZOHYLK^P[O
HJHKLTPJZHUKOLHS[OWYVMLZZPVUHSZ[OYV\NOQV\YUHSW\ISPJH[PVU)LUL[HZHSZV\ZLZ
[OLPUMVYTH[PVU[VLUJV\YHNLKLIH[L^P[OPU[OLTLKPHHZ^LSSHZZOPM[H[[P[\KLZ
[V^HYKZVSKLYWLVWSLHUKHNLPUNPU[OLTPUKZVM[OLW\ISPJ
;OL9LZWLJ[YLWVY[MV\UK[OH[JOHUNLZPUZVJPL[ `ZOPM[PUNMHTPS`K`UHTPJZHUK
(\Z[YHSPH»ZKPZWLYZLKWVW\SH[PVUPTWHJ[VUOV^VSKLYWLVWSLHYLYLZWLJ[LKHUK
]HS\LK;OPZ[YPNNLYLKHMVSSV^\WWYVQLJ[·Wellbeing in the elderly: the role of 
YLZWLJ[PU[LY]PL^PUNHUK[YHPUPUNHNLKJHYLZ[HMMZVJPHS^VYRLYZHUKZLJVUKHY`
ZJOVVSZ[\KLU[ZHYV\UKMHJ[VYZ[OH[JYLH[LVYVIZ[Y\J[YLZWLJ[MVYVSKLYWLVWSL·HZ
^LSSHZHZLYPLZVMW\ISPJKLIH[LZ
;OLÄYZ[VM[OLZLHº.YLH[9LZWLJ[+LIH[L»^HZOLSKK\YPUN[OL=PJ[VYPHU:LUPVYZ
-LZ[P]HSPU6J[VILY;^ V[LHTZ·`V\UNLY=PJ[VYPHUZHUKZLUPVY=PJ[VYPHUZ·
HYN\LKV]LY^OL[OLYºZLUPVYZT\Z[LHYUYLZWLJ[»;OLZLUPVY[LHT^VU^P[O
[OLHYN\TLU[[OH[`LZZLUPVYZT\Z[LHYUYLZWLJ[YH[OLY[OHUP[ILH\[VTH[PJHSS`
ILZ[V^LKQ\Z[ILJH\ZLVMVSKLYHNL)LUL[HZW+LTVNYHWOLYHUKTLKPH
JVS\TUPZ[)LYUHYK:HS[HKQ\KPJH[LKHUKNH]LZVJPHSHUKZ[H[PZ[PJHSJVU[L_[^OPSL
KLIH[LYZPUJS\KLKMVYTLY.V]LYUVY.LULYHS+Y7L[LY/VSSPUN^VY[OHUK@V\UN
Broughton Hall, Anglican Homes for the Elderly, early 1950s. 
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=PJ[VYPHUVM[OL@LHY>LZH*OH\+\YPUN[OL:LUPVYZ-LZ[P]HSHUV[OLY
KLIH[LMVJ\ZLKVU^OL[OLYHMMVYKHISLOV\ZPUNPZHYPNO[;OLZLL]LU[ZOLSWYHPZL[OL
WYVÄSLVMOV^T\JOKPZJ\ZZLKPZZ\LZZ\JOHZHMMVYKHISLOV\ZPUNHMMLJ[VSKLYWLVWSL
)LUL[HZW
;VNL[OLY^P[O[OL*LU[YLMVY*\S[\YHS+P]LYZP[`PU(NLPUN)LUL[HZOVZ[LKHVULKH`
UH[PVUHSMVY\TPU5V]LTILYZLLRPUN[VKL]LSVWHJVTTVU\UKLYZ[HUKPUN
VMZVJPHSPZVSH[PVUHTVUNVSKLYWLVWSLHUKPKLU[PM`HYLHZMVYHJ[PVU6YNHUPZH[PVUZ
Z\JOHZ4PUK(\Z[YHSPH3PML(J[P]P[PLZ*S\IZ[OL5H[PVUHS(NLPUN9LZLHYJO0UZ[P[\[L
HUK[OL)YV[OLYOVVKVM:[3H\YLUJLJVSSHIVYH[LK^P[OZLY]PJLWYV]PKLYZHUKKLJPZPVU
THRLYZMYVTSVJHSHUKZ[H[LNV]LYUTLU[HUKJ\S[\YHSHUKJVTT\UP[`NYV\WZVM
VSKLYWLVWSL0[^HZH\UPX\LVWWVY[\UP[`HUK[OLJVUZLUZ\Z^HZ[OH[HSS(\Z[YHSPHUZ
ULLK[V[OPURHIV\[[OLPYSH[LY`LHYZPUSPML[VH]VPKILJVTPUNZVJPHSS`PZVSH[LKHZ
[OL`NYV^VSKLY
 ,]LU[OVZLWLVWSL^OVOH]LI\Z `HJ[P]LZVJPHSSP]LZMVY[OLTHQVYP[`VM[OLPY
SPMLJHUÄUK[OH[[OL`ILJVTLZVJPHSS`PZVSH[LKHZ[OL`NYV^VSKLYK\L[V
SH[LY`LHYZILPUNSVUNHUKJVTWSL_·)LUL[HZ*,6:HUKYH/PSSZH[[OL:VJPHS
0ZVSH[PVUHUK6SKLY7LVWSL5H[PVUHS9V\UK[HISL
>OPSL[OLMVY\TPKLU[PÄLKTHU`HYLHZJYP[PJHS[VHUVSKLYWLYZVU»ZZVJPHSPUJS\ZPVU
Z\JOHZTLU[HSOLHS[OOV\ZPUNHUKOVTLSLZZULZZHUK[OLYVSLVMJ\S[\YHSS`
KP]LYZLJVTT\UP[PLZ[OLZ[HUKV\[MHJ[VY^HZ[YHUZWVY[;YHUZWVY[PZPU[LNYHS[V
WYL]LU[PUNPZVSH[PVUMVYVSKLYWLVWSLWHY[PJ\SHYS`MVY[OVZLPUY\YHSHUKYLNPVUHS
WHY[ZVM(\Z[YHSPHHUKKLSLNH[LZJHSSLKMVYHJVVYKPUH[LKHWWYVHJO[VZVS\[PVUZ^P[O
TVYLZ`Z[LTH[PJM\UKPUNMVYJVTT\UP[`[YHUZWVY[PUWHY[PJ\SHY;OLPU[LYHJ[PVUVM
HJJLZZPISL[YHUZWVY[^P[O[OLKLJSPULVMZTHSSLYWYV]PKLYZPUY\YHSJVTT\UP[PLZPZH
MHJ[VY[V^H[JOMVYHSSJVUJLYULK^P[O[OL^LSSILPUNVMVSKLY(\Z[YHSPHUZ
*VU]LYZH[PVUZHUKJVSSHIVYH[PVUZMYVT[OPZVULKH`L]LU[OPNOSPNO[LK[OH[VSKLY
WLVWSLHUKKLJPZPVUTHRLYZULLK[VILIYV\NO[[VNL[OLYTVYLYLN\SHYS `>P[O
[OPZHPT[OL6SKLY7LYZVU»Z:VJPHS0UJS\ZPVU;HZRMVYJL^HZJYLH[LK[VHKKYLZZ
ZVJPHSPZVSH[PVUHTVUNVSKLY(\Z[YHSPHUZ4LTILYZOPWPZKYH^UMYVTHJYVZZ[OL
HNLKJVTT\UP[`HUKOLHS[OJHYLZLJ[VYZHYV\UK(\Z[YHSPH0[ZHJ[P]P[PLZ[VKH[L
OH]LPUJS\KLKTLL[PUN^P[O[OL+LWHY[TLU[VM/LHS[OHUK(NLPUN»Z(NLK*HYL
*VTWSHPU[Z:JOLTL[VKPZJ\ZZIHYYPLYZVSKLYJHYLYLJPWPLU[ZL_WLYPLUJLPUHJJLZZPUN
[OLZLY]PJLJVU[YPI\[PUN[V[OL*VTWSHPU[Z:JOLTL»ZISVNHUKWSHUZMVYHZLJVUK
MVY\TVUJVSSHIVYH[P]LUH[PVU^PKLHWWYVHJOLZ[VYLK\JPUNZVJPHSPZVSH[PVU
)LUL[HZ^HZHISL[V\ZLÄUKPUNZHJ[P]P[PLZHUKMVY\TZMYVTP[ZNYV^PUNYLZLHYJOHUK
HK]VJHJ`HYT[VJVU[YPI\[L[V[OL7HYSPHTLU[VM=PJ[VYPH»Z-HTPS`HUK*VTT\UP[`
+L]LSVWTLU[*VTTP[[LL»Z0UX\PY`PU[VVWWVY[\UP[PLZMVYWHY[PJPWH[PVUVM
=PJ[VYPHUZLUPVYZ!
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 B-VYVSKLYWLVWSLDWHY[PJPWH[PVUPZHIV\[JVU[YVSJOVPJLHUKLTWV^LYTLU[
0[PZSPURLK^P[OUV[PVUZVMH\[VUVT`HUKZLSMKL[LYTPUH[PVUHUKTLHUZ[OH[
ZLUPVY=PJ[VYPHUZHYLH[[OLJLU[YLVMKPZJ\ZZPVUHUKKLJPZPVUZYLNHYKPUNPZZ\LZ
HMMLJ[PUN[OLPYSP]LZ;OL`ULLK[VILWYLZLU[^OLUKLJPZPVUZHYLTHKLHUK
[OLPY]PL^ZULLK[VILNP]LUM\SSJVUZPKLYH[PVU;OL`ULLK[VILWYV]PKLK^P[O
YLSL]HU[PUMVYTH[PVULK\JH[PVUHUKYLZV\YJLZZV[OL`JHUILM\SS`LUNHNLK
PU[OLKLJPZPVUTHRPUNWYVJLZZ-HTPS`HUK*VTT\UP[`+L]LSVWTLU[
*VTTP[[LLW
+YH^PUNVUP[ZYLZWLJ[YLZLHYJO)LUL[HZZ\ITP[[LK[V[OL0UX\PY`[OH[!
  [OL]PL^WVPU[VMTHU`TLTILYZVMV\YZVJPL[ `V\YWVSPJ`THRLYZV\Y
leaders and our media is that older people [are] \UWYVK\J[P]LVMSP[[SL]HS\L
and to be regarded as a threat to our way of living-HTPS`HUK*VTT\UP[`
+L]LSVWTLU[*VTTP[[LLW
)LUL[HZWHY[PJPWH[LZPU;OL6SKLY7LYZVU»Z7VSPJ`5L[^VYR·HUPUMVYTHSKP]LYZL
NYV\WVM[OPURLYZHUKSLHKLYZMYVT[OL,[OUPJ*VTT\UP[PLZ»*V\UJPSVM=PJ[VYPH
(Y[OYP[PZ=PJ[VYPH3LHKPUN(NL:LY]PJLZ(\Z[YHSPH=PJ[VYPH(SaOLPTLY»Z(\Z[YHSPH[OL
)YV[OLYOVVKVM:[3H\YLUJL*V\UJPSVU[OL(NLPUN[OL5H[PVUHS(NLPUN9LZLHYJO
0UZ[P[\[L[OL4\UPJPWHS(ZZVJPH[PVUVM=PJ[VYPHHUK)LUL[HZ4HRPUNHJVSSHIVYH[P]L
YLZWVUZL[V[OL0UX\PY`»ZÄUHSYLWVY[[OLUL[^VYRWHY[PJ\SHYS`^LSJVTLK[OLMVJ\Z
VUYLMYHTPUNSVUNL]P[`HUK[OLSPMLJV\YZLHUK[OLJHSSMVYHUL^WVSPJ`YLZWVUZL
[VHNLPUN;OL=PJ[VYPHU:[H[L.V]LYUTLU[OHZHSYLHK`HJ[LKVU[OLNYV\W»Z
YLJVTTLUKH[PVUZPUJS\KPUNLZ[HISPZOPUNHZHWYPVYP[ `[OLWVZP[PVUVM*VTTPZZPVULY
MVY6SKLY7LVWSLHZ^LSSHZH4PUPZ[LYPHS(K]PZVY`*VTTP[[LLVU(NLPUN^OPJO^PSS
JVUZPZ[VMYLWYLZLU[H[P]LZVMVSKLYWLVWSL
3HYNLVYNHUPZH[PVUZJHUSPZ[LU[VZTHSS]VPJLZHUK[OPZSPZ[LUPUNKVLZUV[HS^H`Z
OH]L[VVJJ\YPUHMVYTHSVYYLZLHYJOZL[[PUN[VPUÅ\LUJLSHYNLYV\[JVTLZ:VTL
VM[OLTVZ[WV^LYM\SJOHUNLZJHUVJJ\Y^OLUWLVWSL^P[OJHWHJP[`HUKPUÅ\LUJL
\ZLJHZ\HSLUJV\U[LYZ[VSPZ[LUUV[PJLHUKHJ[0[^HZQ\Z[Z\JOHTVTLU[PU
JVU]LYZH[PVU^P[OVSKLY^VTLUH[HUHNLKJHYLYLZPKLUJL[OH[WYVTW[LK)LUL[HZ
*,6:HUKYH/PSSZ[VILNPUHSHUKTHYRPU]LZ[PNH[PVUYLZ\S[PUNPU>VTLUH[^VYR![OL
]VPJLZVMVSKLY^VTLUAHQKV^
7VVSLHZ[\K`^OVZLÄUKPUNZHYLZL[[V
PUÅ\LUJL[OLUL_[NLULYH[PVUVM[OPURPUNHIV\[ZVJPHSPUJS\ZPVUHUKHNLKJHYL
4Z/PSSZYLJHSSZHJVU]LYZH[PVU^P[OWLVWSLH[)YV\NO[VU/HSSH)LUL[HZYLZPKLU[PHS
HNLKJHYLMHJPSP[`!
 0^HZ[HSRPUN[VHYLZPKLU[^OV[VSKTLOV^OHWW`ZOL^HZ[VZLL^VTLUPU
Z\JONYLH[QVIZ([[OL[PTL[OLMHJPSP[`THUHNLYJSPUPJHSJHYLTHUHNLYHUK
HU\TILYVMZLUPVYZ[HMMTLTILYZH[)YV\NO[VU/HSS^LYLHSS^VTLU;OPZ
YLZPKLU[[VSKTLZOL^HZWYV\K[VZLL^VTLUPUTHUHNLTLU[>OPSLZOL»K
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UL]LYOHK[OLJOHUJLOLYZLSMZOL^HZX\P[LPUZWPYLKI`[OLMHJ[[OH[`V\UNLY
^VTLU[VKH`OHK[OLHIPSP[`[VKV[OPZ(U\TILYVM^VTLU^LYLUV^
SPZ[LUPUN[V[OLJVU]LYZH[PVUHUK[OL`^LYLYLHSS`RLLU[V[LSS[OLPYZ[VY `0[NV[
TL[OPURPUNKVHSV[VMVSKLY^VTLUMLLS[OPZ^H`HIV\[[OLVWWVY[\UP[PLZ
WYLZLU[LK[V`V\UNLY^VTLUVY^HZ[OPZHTPUVYP[`&
9LZLHYJOLYZ.YHa`UHAHQKV^HUK4HYPS`U7VVSLMYVT+LHRPU<UP]LYZP[`MV\UK[OH[
]LY`ML^Z[\KPLZOHKWYL]PV\ZS`ILLUJVUK\J[LKPU[V[OL^VYRPUNSP]LZVM^VTLU
PU(\Z[YHSPHHUK[OLPTWSPJH[PVUZMVYZVJPHSPUJS\ZPVUSH[LYPUSPML:VJPHS]PL^ZVM
^VTLU»ZWHPKHUK\UWHPK^VYRSHUN\HNLKPMÄJ\S[PLZMVYTPNYHU[^VTLUHUK
HULJKV[HSZ\NNLZ[PVUZ[OH[PU[OLWHZ[[OLºOLHKVM[OLOV\ZLOVSK»\Z\HSS`THSL^HZ
YLZWVUZPISLMVYJLUZ\ZMVYTZJVTIPUL[VNP]L^OH[PZSPRLS`[VILHUPUHKLX\H[L
WPJ[\YLVM^VTLU»Z^VYR
>VTLUIL[^LLU[OLHNLZVMHUK ^LYLPU[LY]PL^LKHIV\[[OLPYL_WLYPLUJLZPU
LTWSV`TLU[HUKJVTWHYPZVUZ^P[O`V\UNLYNLULYH[PVUZ
3LNHSHUKZVJPHSPTWLKPTLU[ZPUWYL]PV\ZKLJHKLZTLHU[^VTLU^LYL\UHISL[V
ZLJ\YLLX\HSWH`HUKJVUKP[PVUZPU[OLWHPK^VYRMVYJL;OLSPTP[H[PVUZVU^VTLU»Z
^VYRMVYJLL_WLYPLUJLZOH]LOHKSVUN[LYTLJVUVTPJLMMLJ[Z[OH[UV^PTWHJ[VU
^VTLU»ZL_WLYPLUJLZVMHNLPUNWHY[PJ\SHYS`PUYLSH[PVU[VÄUHUJPHSZ[HIPSP[`HUK
KPZHK]HU[HNL
(Z[OLZL^VTLUOH]LHNLK[OLYLOHZILLUSP[[SLYLJVNUP[PVUVM[OLPYJVU[YPI\[PVU[V
(\Z[YHSPHUZVJPL[`HUK[OL`UV^L_WLYPLUJLHNLULYHSSHJRVMJVUÄKLUJLVYZLSM
^VY[OIHZLKVU[OPZ
+LZWP[LHUPUP[PHSO`WV[OLZPZHIV\[PU[LYNLULYH[PVUHSLU] `[OLZ[\K`MV\UKVSKLY
^VTLUYLJVNUPZLHUK^LSJVTL[OL[YLTLUKV\ZJHYLLYVWWVY[\UP[PLZH]HPSHISL[V
`V\UNLY^VTLUHUKHYL^PSSPUN[VZ\WWVY[[OLT[VHJOPL]L[OLPYNVHSZ;OL`HSZV
ZLL[OH[VWWVY[\UP[PLZIYPUN^P[O[OLTTHU`YLZWVUZPIPSP[PLZ6ULZ\YWYPZPUNYLZ\S[
^HZ[OH[THU`WHY[PJPWHU[ZKPKUV[JVUZPKLYT\JOVM[OLPYWHPKLTWSV`TLU[HM[LY
THYYPHNL[VILº^VYR»
 
As these women have aged, there has been little 
recognition of their contribution to Australian society ...
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;OLYLZ\S[ZHSZVZOV^LK[OLOPZ[VYPJHSJVUNY\LUJLHJYVZZ[OLNLULYH[PVUZIL[^LLU
^VTLUHUK[OLPYL_WLYPLUJLZ^P[OQ\NNSPUNLTWSV`TLU[HUKMHTPS`YLZWVUZPIPSP[PLZ
4HU`VM[OLWHY[PJPWHU[ZILSPL]LK[OH[PM^VTLUVM[VKH`^HU[LK[VºOH]LP[HSS»[OLU
[OL`^V\SKOH]L[V^VYR[VWH`MVYP[Q\Z[HZ[OLPYTV[OLYZHUKNYHUKTV[OLYZOHK
KVUL;OL`ZH^[OH[`V\UNLY^VTLUOHKTHU`TVYLLK\JH[PVUHSVWWVY[\UP[PLZ[OHU
[OL`KPKYLZ\S[PUNPUNYLH[LYQVIVWWVY[\UP[PLZ6ULWHY[PJPWHU[ZHPKº0[OPUR^VTLU
[VKH`JHUOH]LHU`[OPUN[OL`^HU[[VOH]LHU`[OPUN[OL`HYLJHWHISLVMKVPUN
6O0[OPURP[PZHNYLH[^VYSKMVY^VTLUUV^»AHQKV^
7VVSLW
;OL+LWHY[TLU[VM/LHS[OHUK(NLPUN»Z(TIHZZHKVYMVY(NLPUN5VLSPUL)YV^U
OLSWLKSH\UJO[OLZ[\K `ZWLHRPUNVMOLYWLYZVUHSSPMLL_WLYPLUJLZVMILPUNH
^VTHUPU[OL^VYRMVYJLHUK[OLPTWVY[HUJLVM]HS\PUNVSKLY^VTLUPUV\YZVJPL[`!
º>VTLUOH]LHS^H`ZILLUJHWHISLVMNYLH[[OPUNZ)\[P[OHZU»[HSSILLUZTVV[O
ZHPSPUN6SKLY^VTLUOH]LTHKLZHJYPÄJLZV]LY[OL`LHYZ[VTHRLHIL[[LY^VYSKMVY
^VTLUPUNLULYHS»
0UOLYJHWHJP[`HZHTIHZZHKVY[VLUJV\YHNLYLZWLJ[MVYVSKLY(\Z[YHSPHUZHUK
WYVTV[LOLHS[O `HJ[P]LHNLPUNZOL^HZWSLHZLK[VZLL[OH[ºZLUPVY(\Z[YHSPHUZHYL
JOHSSLUNPUN[OLVSK[PYLKUV[PVUVMHNLPUN·HUKJOHSSLUNPUN[OLTZ\JJLZZM\SS`»
-PUKPUNZMYVT[OL>VTLUH[^VYRZ[\K`HYLILPUNZOHYLK^P[O[OLHNLKHUK
OLHS[OJHYLPUK\Z[Y`UH[PVUHSS`HUKPU[LYUH[PVUHSS`[OYV\NOJVUMLYLUJLWHWLYZ
HUKZ\ITPZZPVUZ[VWYVMLZZPVUHSQV\YUHSZ(WSHUULKZLJVUKZ[HNL^PSSPU]LZ[PNH[L
[OLL_WLYPLUJLZVMVSKLY^VTLUMYVTJ\S[\YHSS`HUKSPUN\PZ[PJHSS`KP]LYZLHUK
KPZHK]HU[HNLKIHJRNYV\UKZ
;OPZ^VYRVU^OH[^VTLUOH]LL_WLYPLUJLKHUKLUK\YLKK\YPUNSVUNSP]LZSPURZ
^LSS^P[O)LUL[HZ»YLZLHYJOPU[VYLZWLJ[>LOVWL[V\ZLIV[O[VLZ[HISPZOTVYL
U\HUJLKTVKLSZVMJHYLMVYHNLKHUKJVTT\UP[`ZLY]PJLZ
)LUL[HZOHZ\ZLKP[ZWSHJLHZVULVM[OLSHYNLMHP[OIHZLKHNLKJHYLWYV]PKLYZPU
(\Z[YHSPH[VL_HTPULHUV[OLYSP[[SL\UKLYZ[VVKHZWLJ[VMHNLPUN!ZWPYP[\HSP[ `
 
They continue to be an individual with likes and dislikes, 
and various needs to ensure they live a fulfilling life, in 
whatever form that may take.
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)LUL[HZYLJVNUPZLZ[OH[HNLPUNJHUILH[PTLVMZWPYP[\HSNYV^[OHUKYLUL^HSH
[PTL^OLUWLVWSLHYLMHJPUNZVTLVMSPML»ZIPNNLZ[JOHSSLUNLZ7HZ[VYHSJHYLPZH]P[HS
LSLTLU[VMHNLKJHYLHUK`L[VUL[OH[PZVM[LUTPZ\UKLYZ[VVK0U[OL^VYKZVMH
WYL]PV\ZWHZ[VYHSJHYLJVVYKPUH[VYWHZ[VYHSJHYLºLUHISLZ[OLL_WYLZZPVUVM[OLZV\S»
)LUL[HZW
0UHYLJLU[Z[\K`Finding the way: a theology of ageing(TLZ9L]LYLUK
*HUVU+Y:[LWOLU(TLZPU]LZ[PNH[LKZWPYP[\HSP[`PUVSKLYWLVWSLHUK^OH[
JVUZ[P[\[LZHWVZP[P]LL_WLYPLUJLVMHNLPUN0[PZ^VYR[OH[NL[Z[V[OLOLHY[VM^OH[
HSHYNLI\ZPULZZVYPLU[LKHUKMHP[OIHZLKUV[MVYWYVÄ[JHUHJOPL]L!\ZPUNP[Z
VYNHUPZH[PVUHSJHWHJP[`[VJVTTPZZPVUYLZLHYJO[OH[PZPTWVY[HU[I\[UV[JVTTLYJPHS
PUUH[\YLL_WSVYPUN[OLO\THUHUKZWPYP[\HSKPTLUZPVUZVMHNLPUN+YP]LUI`H
KLZPYL[VOLSWVSKLYWLVWSL]HS\L[OLPYZWPYP[\HSP[`HZ[OL`HNLHUK[VPUÅ\LUJL
ZVJPL[HSH[[P[\KLZ[V^HYKZVSKLYWLVWSL[OLZ[\K`HSZVL_WSVYLZOV^MHP[OIHZLK
VYNHUPZH[PVUZPU(\Z[YHSPHZ\JOHZ)LUL[HZWYV]PKLZLY]PJLZ[V[OLPYJSPLU[Z^P[OPUH
*OYPZ[PHUL[OVZ
:WPYP[\HSP[`PZLZZLU[PHSS`[OLULLKMVYSP]LKHUZ^LYZ[V[OLºIPNX\LZ[PVUZ»Z\JOHZ
º^O`HYL^LOLYL&»(NLPUN^LSSPUJS\KLZHKKYLZZPUN[OLZLZWPYP[\HSJOHSSLUNLZ(Z+Y
(TLZL_WSHPUZº;OLYLHYLKPMMLYLU[\UKLYZ[HUKPUNZVMHNLPUN·TLKPJHSLJVUVTPJ
ZVJPVSVNPJHS(¸[OLVSVN`VMHNLPUN¹VMMLYZHU\UKLYZ[HUKPUNVM^OH[P[TLHUZ[V
NYV^VSKPU[OLSPNO[VMILSPLMPU.VK»(TLZW
0[HSZVYLX\PYLZV[OLYZ[VYLJVNUPZL[OH[K\YPUN[OLHNLPUNWYVJLZZWHY[PJ\SHYS`PU
PSSULZZLZZ\JOHZKLTLU[PHHWLYZVUZ[PSSYL[HPUZ[OLPY\UPX\LZLUZLVMWLYZVUOVVK
;OL`JVU[PU\L[VILHUPUKP]PK\HS^P[OSPRLZHUKKPZSPRLZHUK]HYPV\ZULLKZ[V
LUZ\YL[OL`SP]LHM\SÄSSPUNSPMLPU^OH[L]LYMVYT[OH[TH`[HRL
;OLYLWVY[HK]VJH[LZ[OL]HS\LVMWLYZVUOVVKHUKYLZWLJ[MVYVSKLYWLVWSL[OLPY
PUKP]PK\HSP[`HUKJVU[YPI\[PVU[VV\YJVTT\UP[PLZ>OPSLJVUZ\S[H[PVUZ^LYLJOPLÅ`
^P[O[OL(UNSPJHUJVTT\UP[`PU4LSIV\YULP[^PSSHSZVPUMVYT)LUL[HZ»YLSH[PVUZOPW
I\PSKPUN^P[O[OL(UNSPJHUJVTT\UP[`HJYVZZ(\Z[YHSPHPUJS\KPUN[OLVYNHUPZH[PVU»Z
WHZ[VYHSJHYLWYVNYHT
0[PZWLYOHWZZ\YWYPZPUN[OH[KLZWP[L)LUL[HZ»SVUNHZZVJPH[PVU^P[O[OL(UNSPJHU
4LSIV\YUL+PVJLZLP[ZJSLYN`HUKSH`WLVWSLP[^HZU»[\U[PS  [OH[[OLÄYZ[
MVYTHSJOHWSHPUJ`^HZJYLH[LK0UP[PHSS`PU[LUKLKHZJV\UZLSSPUNZLY]PJL[VZ[HMM
HUKHZOHYLKWHZ[VYHSTPUPZ[Y`^P[OSVJHSWHYPZOLZP[OHZZPUJLL_WHUKLK[VPUJS\KL
LUNHNLTLU[^P[OSVJHSJVTT\UP[`UL[^VYRZZ\JOHZMHP[ONYV\WZHUK]VS\U[LLYZ
MYVT^P[OPUHUKIL`VUK[OL(UNSPJHU*O\YJO:WLJPHSS`[YHPULKWHZ[VYHSJHYL
]VS\U[LLYZHUKUVUKLUVTPUH[PVUHS]PZP[VYZWYV]PKL]HS\HISLLTV[PVUHSZ\WWVY[HUK
OLSW[VU\Y[\YLYLSPNPV\ZILSPLMHUKWYHJ[PJLMVY[OVZL^OVYLX\LZ[P[
([LHTVMWHZ[VYHSJHYLWYHJ[P[PVULYZPZUV^HUPU[LNYHSWHY[VM[OL)LUL[HZ
^VYRMVYJL;OLYVSLVM[LHTTLTILYZPZTVYL^PKLYHUNPUN[OHU[OL[YHKP[PVUHS
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YVSLVMJOHWSHPUHUK[OL`JVU[PU\L[VYLHJOV\[IL`VUK[OLPTTLKPH[L)LUL[HZ
JVTT\UP[ `^VYRPUNJSVZLS`^P[OJSLYN`HUKYLWYLZLU[H[P]LZMYVTSVJHSMHP[OIHZLK
NYV\WZ;OLPYMVJ\ZPZZ\WWVY[PUNWLVWSLPU[PTLZVMNYPLMHUKSVZZHUK[OYV\NO
L_PZ[LU[PHSX\LZ[PVUZVMTLHUPUNMVY[OLTHUK[OLPYMHTPSPLZ)\[[OL`HYL[OLYLMVY
Q\Z[HZTHU`º\WZ»SPRLTVTLU[ZVMJSHYP[`HUKIPY[OKH`ZHZ^LSSHZ[OLºKV^UZ»
HSVUN[OL^H `
)LUL[HZWHZ[VYHSJHYLWYHJ[P[PVULYZHPT[VMVYTYLSH[PVUZOPWZ^P[OJSPLU[ZHUK
MHTPSPLZH[[OL]LY`ILNPUUPUNVM[OLPYQV\YUL`^P[O)LUL[HZ@L[[OLPY^VYRKVLZUV[
Q\Z[ILULÄ[)LUL[HZJSPLU[Z4\JOVM[OLPY[PTLPZZWLU[Z\WWVY[PUNMHTPSPLZ[OYV\NO
[OLHNLPUNQV\YUL `6ULZ\JOMHTPS`^HZº4HYPH»HUKOLY[OYLLZVUZHUKKH\NO[LY
(U0[HSPHU^PKV ^HNLK`LHYZ4HYPHOHKILLUSP]PUN^P[OOLYLSKLZ[ZVUHUK
OPZMHTPS`^OLUOLYOLHS[OKL[LYPVYH[LKHUKTPKZ[HNLZVMKLTLU[PHILJHTL
PUJYLHZPUNS`HWWHYLU[:OLYL]LY[LKZVSLS`[VZWLHRPUNPU0[HSPHUHUKOLYJHYLULLKZ
^LYL[VVJVTWSPJH[LKMVYOLYMHTPS`[VTHUHNL4HYPH]LY`YLS\J[HU[S`TV]LKPU[V
YLZPKLU[PHSJHYL^P[O)LUL[HZHUKKLTVUZ[YH[LKOLYMLLSPUNZ[OYV\NOYLZPZ[P]LHUK
]LYIHSS`HI\ZP]LILOH]PV\YZ/LYSHYNLMHTPS`^LYLUH[\YHSS`KPZ[YLZZLKHS[OV\NO
[OL`RUL^[OH[JHYL^HZMVY[OLILZ[
+\L[V[OLLTV[PVUHSS`JOHYNLKH[TVZWOLYLZ\YYV\UKPUN4HYPH»ZTV]LWHWLY^VYR
HIV\[LUKVMSPML^PZOLZHUKKLJPZPVUTHRPUNHIV\[WHSSPH[P]LJHYL^HZUV[
JVTWSL[LKPU[OL^LLRZHM[LYHKTPZZPVU:VVU4HYPH»ZOLHS[OILJHTLJYP[PJHS
KLTLU[PHZ`TW[VTZPUJYLHZLKHUKP[ZLLTLKZOL^HZLU[LYPUN[OL[LYTPUHSZ[HNLZ
VMSPML;OLZ[HMMH[[OLMHJPSP[`ZWVRL^P[O4HYPH»ZMHTPS`HIV\[LUKVMSPMLPZZ\LZHUK
WHSSPH[P]LJHYLZOV^PUNOLYLSKLZ[ZVUHUKTLKPJHSWV^LYVMH[[VYUL`[OLYLSL]HU[
WHWLY^VYR/LILJHTLL_[YLTLS`\WZL[ZH`PUNº:OL^HU[LK[VSP]L\U[PSZOL^HZ
4`MHTPS`^PSSISHTLTLMVYOLYKLH[O»
)LUL[HZ7HZ[VYHS*HYLZ\WWVY[LK4HYPH»ZZVUHUKV[OLYMHTPS`TLTILYZ0[ILJHTL
L]PKLU[[OH[PUHKKP[PVU[VLTV[PVUHSWYLZZ\YLZJ\S[\YHSHUKYLSPNPV\Z]HS\LZ^LYL
H[Z[HRL;OLMHTPS`HSZVULLKLKTVYLPUMVYTH[PVUHUKJVHJOPUN[V\UKLYZ[HUK[OL
UH[\YLVMWHSSPH[P]LJHYL[OLTLHUPUNVMH5V[MVY9LZ\ZJP[H[PVUVYKLYHUKZ[HNLZVM
[OLK`PUNWYVJLZZ
4HYPH»ZMHTPS`^LYLJVUM\ZLKHIV\[OV^Z\JOJOVPJLZ^V\SKHMMLJ[[OLPYTV[OLY»Z
JHYLVYVM^OH[L_HJ[S`[OL`^LYLILPUNHZRLK[VKLJPKLHIV\[;OLLSKLZ[ZVU
KLLWS`H^HYLVMOPZYLZWVUZPIPSP[ `^HZJVUZJPV\Z[OH[ZPISPUNZTPNO[KPZHNYLLUV^
VYHM[LYOLYKLH[O^P[OKLJPZPVUZOLTHKLVU[OLPYTV[OLY»ZILOHSM
0[[VVR[PTLHUKLMMVY[Z\WWVY[HUKWSLU[`VMJVTT\UPJH[PVUMYVTHU\TILYVM
WHZ[VYHSJHYLHUKJSPUPJHS[LHTTLTILYZHZ^LSSHZ[OLMHTPS`»Z*H[OVSPJJSLYN`
[VZ\WWVY[[OLT[OYV\NOKLJPZPVUZHIV\[[OLÄUHSZ[HNLZVM[OLPYTV[OLY»ZSPML0[
YLTHPULKH[YH\TH[PJWYVJLZZMVY[OLTI\[[OL`^LYLHISL[VYLHJOHSL]LSVMLHZL
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^P[O^OH[^HZW\[PUWSHJL4HYPH»ZOLHS[OJVU[PU\LK[VKLJSPULI\[ZOL^HZHISL[V
LUQV`OLYSHZ[[OYLL^LLRZJVUZ[HU[S`H[[LUKLKI`SHYNLU\TILYZVMOLYMHTPS `:OL
KPLKWLHJLM\SS `ISLZZLKI`[OLZHJYHTLU[ZVMOLYMHP[OHUKZ\YYV\UKLKI`HSS^OV
SV]LKOLY
)LUL[HZPZUV[\UPX\LPUWYV]PKPUNWHZ[VYHSJHYLPUPKLU[PM`PUNHUKZOHYPUNILZ[
WYHJ[PJLVYWHY[PJPWH[PUNPUYLZLHYJOHIV\[HNLPUN^LSSPU[OLJVTT\UP[ `5LP[OLY
PZ)LUL[HZHSVULPUJVTIPUPUNHUV[MVYWYVÄ[VWLYH[PVU^P[OHZ\Z[HPUHISLHNLK
JHYLI\ZPULZZ4HU`ZPTPSHYNYV\WZPU(\Z[YHSPHHYLZ\JJLZZM\SHUKNYV^PUNYHWPKS `
`L[JVU[PU\L[V\UKLY[HRLTLHUPUNM\SHUKPUUV]H[P]L^VYRIL`VUK[OLPYKH`[V
KH`ZLY]PJLZVYPTTLKPH[LJSPLU[Z;OLJOHSSLUNLMVYHSSVM\ZPZ[VYLZWVUK[V[OL
JOHUNPUNZOHWLVMHNLKJHYLUV^HUKPU[OLM\[\YL
>OPSLZTHSSHNLKJHYLWYV]PKLYZHYLKLJYLHZPUNHSHYNLU\TILYYLTHPU[OL
THPUZ[H`VMSVJHSYLZWVUZL[VSVJHSULLKPUY\YHSHUK\YIHUJVTT\UP[PLZ;OLUL_[
ML^`LHYZHYLHJYP[PJHSWLYPVKMVYSHYNLYUV[MVYWYVÄ[HUKMHP[OIHZLKVYNHUPZH[PVUZ
Z\JOHZ)LUL[HZ[V^VYRJSVZLS`^P[OV\YZTHSSLYJV\U[LYWHY[Z[VJVU[PU\L[OPZ
]P[HSLUNHNLTLU[^P[OJVTT\UP[PLZ;VKVZV^LT\Z[THRL[OLTVZ[VMT\[\HSS`
ILULÄJPHSWHY[ULYZOPWZ^P[OVYNHUPZH[PVUZIPNHUKZTHSS;OPZPZLZWLJPHSS`ZVHZ
Z[YVUNJVTWL[P[P]LHUKJVUZ\TLYMVYJLZJVHSLZJLPU[OLHNLKJHYLZLJ[VYPM^LHYL
[VH]VPKSVZPUNZPNO[VMV\YW\YWVZLHUKV\YWHZ[VYHSJHWHJP[ `HUKPM^LHYL[VH]VPK
ZLY]PJLILPUNZRL^LK[V^HYKZVUS`[OVZLJVUZ\TLYZ^OV^HU[HUKHYL^PSSPUN[V
WH`MVY[OLILZ[VML]LY`[OPUN
*VUZ\S[H[PVUHUKJVVWLYH[PVUZ[YLUN[OLUPUN[OLSPURZIL[^LLUW\YWVZLHUK
WYVNYHTZSLHK[VOLHS[O`YLSH[PVUZOPWZIL[^LLUVYNHUPZH[PVUZHUK[OLPYJVTT\UP[ `
;OPZHWWYVHJORLLWZ[OLVYNHUPZH[PVUVU[YHJRHUKLUZ\YLZPUUV]H[P]LYLZWVUZP]L
ZLY]PJLZ·L]LUZVTL[OH[WYLLTW[JVTT\UP[`ULLK·JVU[PU\L[VL]VS]LPU^H`Z
[OH[HYLTPUKM\SVM]PZPVUTPZZPVUHUK]HS\LZ
(Z[OLU\TILYVMVSKLYWLVWSLPUJYLHZLPU[OLJVTT\UP[`HUK[OLZOHWLVMHNLK
JHYLJOHUNLZ^LT\Z[[HRL[PTL[VZ[LWIHJRHUKJVUZPKLY^OLYL^LZ[HUK![VTHRL
[OLTVZ[VM[OLIPNHUK[OLZTHSSVMP[
 
Consultation and cooperation, strengthening the 
links between purpose and programs ...
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Child’s drawing using a ‘gingerbread’ template, Anglicare SA. 
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Dads are dads. We judge the man that we send to prison, 
but for his children, no matter the crime, he is still their 
father. ROBIN HOWARD from Anglicare SA had an 
opportunity to work with male prisoners on parenting 
and connecting with their children. Society’s treatment 
of offenders may be close to the ‘rack ’em, pack ’em 
and stack ’em’ mentality famously espoused by a former 
South Australian Deputy Premier. Yet as Howard traces 
this breakthrough program, she describes the surprises 
and challenges faced by workers and men alike as well as 
moments of revelation and warmth.
>L^LYLHSSZLH[LKPUHJPYJSLHNYV\WVM[LU!LPNO[TLUKYLZZLKPUWYPZVUNYLLU
[YHJRZ\P[ZHUK[^VNYV\WMHJPSP[H[VYZ;OLZL[[PUN^HZ[OLºYLLK\JH[PVU\UP[»·HSHYNL
YVVT^P[OHWSHZ[PJ[HISLHUKJOHPYZSV\]LYLK^PUKV^Z^P[OIHYZOV[^H[LY\YUHUK
JHYKIVHYKJ\WZWSHZ[PJZWVVUZHUKHWVKP\THYLH^P[OHJYVZZVUP[
(ZO``V\UNTHU^HZHUZ^LYPUNHX\LZ[PVU[OH[OHKILLUW\[[V[OLNYV\W!º>OH[
`V\^V\SKSPRL`V\YJOPSKYLU[VZH`HIV\[`V\H[`V\YÄM[PL[OIPY[OKH`&»(Z^L
SPZ[LULK[OL`V\UNTHUJHTL[VSPMLPUMYVU[VM\Z[HSRPUNHIV\[ILPUNH`V\UNKHK
HUKNVPUN[VWYLUH[HSJSHZZLZ
º;OLKYLHTZHUKOVWLZ[OH[`V\OH]LHIV\[`V\YJOPSK»ZM\[\YLHUKILPUN[OLILZ[
KHK[OH[`V\JV\SK»OLZHPKILMVYLYLHKPUNHSV\K[V[OLNYV\W[OPZWVLTOL 
OHK^YP[[LU!
 
Dads in prison 
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 May this be more than just another birthday … 
 4H`P[ILHKH`^OLU`V\MLLSSPRLZVTLVULYLHSS`ZWLJPHS 
 ILJH\ZL`V\HYL¯ 
 @V\OH]LILLU[OLNYLH[LZ[+HKHUKYVSLTVKLS 
 (SS0PUZWPYL[VILOV^ZTHY[HUKWLYMLJ[S`[YHUZMVYTLK0HTPZ[OHURZ[V`V\ 
 ;OYV\NO[OLILZ[PTWHJ[X\HSP[`MH[OLYPUNZRPSSZKPZJPWSPULSV]PUNHUKJHYPUN 
 You have been and shown me throughout my years of growing up 
        \ZLKI`WLYTPZZPVU
-VYHTVTLU[0^HZ]LY`JVUJLYULKHIV\[OPZ]\SULYHIPSP[`HUKOV^[OLYLZ[VM 
[OLNYV\W^V\SKYLHJ[[VOPZ^VYKZ;OLYL^HZZPSLUJL[OLUJSLHYPUNVM[OYVH[Z 
HUKT\[[LYZVMº^LSSZHPK»ºNVVKQVI»
+\YPUN[OLWHZ[LPNO[LLUTVU[OZVYZVTLUOH]LILLUWHY[PJPWH[PUNPUNYV\WZ
MVYWYPZVULYZH[@H[HSH3HIV\Y7YPZVU·*VUULJ[PUN+HKZHUK2PKZ7YPZVULYZ^OV
]VS\U[LLY[VWHY[PJPWH[LHYLHSSMH[OLYZHUKHSSHYLZLWHYH[LKJLY[HPUS`WO`ZPJHSS` 
I\[ZVTL[PTLZHSZVSLNHSS `MYVT[OLPYWHY[ULYZ7YPZVULYZJVU]PJ[LKVMZL_\HSVY 
JOPSKHI\ZLJYPTLZKVUV[H[[LUK[OLNYV\WZ
>LHS^H`ZLUZ\YLHUL_WLYPLUJLKTHUHUK^VTHUJVSSHIVYH[L[VWYLZLU[[OL
WYVNYHTKYH^UMYVT[^V(UNSPJHYL:(WYVNYHTZ[OH[OH]LHJOPSKHUKMHTPS`
MVJ\Z·KidsAreFirst HUK-HTPSPLZPU-VJ\Z;OPZPZHUVW[PTHSHWWYVHJONP]PUN[^V
WLYZWLJ[P]LZVUPUMVYTH[PVU[^VZL[ZVML_WLYPLUJLZHUKH]VPKPUN[OLWLYJLW[PVU
WHY[PJPWHU[ZTH`OH]LHIV\[NLUKLYZWLJPÄJHWWYVHJOLZ;OLPYPU]VS]LTLU[PU:V\[O
(\Z[YHSPH»ZWYPZVUZ`Z[LTILNHUPUH]LY`º(KLSHPKPHU»^H `(KLSHPKLYLZPKLU[ZHYL
^LSSH^HYL[OH[HZHJP[ `(KLSHPKLOHZVUS`[OYLLKLNYLLZVMZLWHYH[PVUZVP[PZUV[
\U\Z\HS[OH[[^VMVYTLYJVSSLHN\LZZOV\SKJHZ\HSS`TLL[ZOHYLHJVMMLLHUKOH]L
HJVU]LYZH[PVU0[^HZHJVU]LYZH[PVUSPRL[OPZ[OH[PUP[PHSS`PUZWPYLKHMH[OLYOVVK
WHYLU[PUNWYVNYHTPU(KLSHPKL»Z7YLYLSLHZL*LU[YLY\UI`2PK(YL-PYZ[HUKL]LU[\HSS`
SLHK\Z[VILZLH[LKPU[OL@H[HSHºYLLK\JH[PVU\UP[»YVVTWYV]PKPUNZP_^LLRS`
ZLZZPVUZZOHYPUNHIV\[MH[OLYOVVK
>P[OJHWHJP[`MVYTHSLWYPZVULYZ@H[HSH3HIV\Y7YPZVUPZ[OLSHYNLZ[WYPZVUPU
:V\[O(\Z[YHSPH:P[\H[LKPU[OLUVY[OLHZ[LYUZ\I\YIZVM(KLSHPKLRTMYVT[OL
*)+ZVTLVM[OLVYPNPUHSI\PSKPUNZKH[PUNMYVTHYLZ[PSSPU\ZLHSVUNZPKL
TVYLTVKLYUHKKP[PVUZ@H[HSHOHZILLUTVV[LKMVYYLKL]LSVWTLU[I\[[OH[OHZ 
UV[L]LU[\H[LK
-HTPSPLZPU-VJ\ZHUK2PKZ(YL-PYZ[HYLIV[OY\U[OYV\NO(UNSPJHYL:(^P[OM\UKPUN
HKTPUPZ[LYLKI`[OL+LWHY[TLU[VM-HTPSPLZ/V\ZPUN*VTT\UP[`:LY]PJLZHUK
0UKPNLUV\Z(MMHPYZ-(/*:0(>OPSLLHJOWYVNYHTOHZHKPMMLYLU[W\YWVZL[OL
YLHSP[`PZ[OLPYWYHJ[P[PVULYZ^VYRPUWHY[^P[OTLUL_WLYPLUJPUNZPTPSHYKPMÄJ\S[PLZ
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;OLZLHYLTLU^OVHYLVM[LUV]LY^OLSTLK^P[OMLLSPUNZVMSVZZHUKNYPLMJH\ZLKI`
ZLWHYH[PVU"HYLJVUMYVU[LKI`TLU[HSOLHS[OPZZ\LZKY\NHUKHSJVOVS\ZLHUK^P[O
]PVSLU[HUKKPZYLZWLJ[M\SILOH]PV\YZHUKH[[P[\KLZ;OL`HYLTLUZ[Y\NNSPUN^P[O 
[OLPYYVSLZHZMH[OLYZ"^OVOH]LYLSH[PVUZOPWZ[OH[OH]LUV[ILLUZ\JJLZZM\SVY 
L]LUWVZP[P]L
2PKZ(YL-PYZ[^VYRZ^P[OZLWHYH[LKWHYLU[ZHUK[OLPYJOPSKYLU^OLYL[OLJV\WSL»Z
OPNOSL]LSJVUÅPJ[PUJS\KLZHUKHMMLJ[Z[OLPYJOPSKYLU0[PZWHY[VM[OLUH[PVUHS
7HYLU[PUN6YKLYZ7YVNYHTM\UKLKI`[OL(\Z[YHSPHU([[VYUL`.LULYHS;OYV\NO
P[^LWYV]PKLWZ`JOVLK\JH[PVUHSNYV\WZHUKZOVY[[LYTJV\UZLSSPUNMVYWHYLU[Z
HUKPU]VS]LKHK\S[ZHUKMVYJOPSKYLU¶`LHYZVSK*HZLTHUHNLTLU[HUK
JOPSKPUJS\ZP]LTLKPH[PVUHYLHSZVWHY[VM[OLWYVNYHT0[ZJ\S[\YLPZIHZLKVU[OL
PTWVY[HUJLVMW\[[PUNJOPSKYLUÄYZ[·[OLPYULLKZ[OLPY]VPJL·ILMVYL[OLULLKZVM
[OLHK\S[ZPU[OLPYSP]LZ>LYLJVNUPZL[OH[WHYLU[ZJHUTHRLKLJPZPVUZ[OH[OH]LH
KYHTH[PJHUKVM[LUULNH[P]LPTWHJ[VUJOPSKYLUHUKPUKLLK[OLTZLS]LZHUKZVV\Y
LMMVY[ZHYLKPYLJ[LKH[YLK\JPUN[OH[PTWHJ[HZT\JOHZWVZZPISL
-HTPSPLZPU-VJ\ZWYV]PKLZJV\UZLSSVYZ^OVHSZV^VYR^P[OTLU^OV\ZL]PVSLUJL
HUKHI\ZLPU[OLPYYLSH[PVUZOPWZVYMHJLYLSH[PVUZOPWKPMÄJ\S[PLZHUKJOHSSLUNLZPU
YHPZPUNJOPSKYLU4\JOVM[OLPY^VYRPZNYV\WVYVULVUVULZ\WWVY[;OLPYTLU»Z
^VYRLYZHYLWHY[PJ\SHYS`ZRPSSLKOHUKSPUNKHKZHUKTLU^OVOH]LHUNLYHUK
]PVSLUJLPZZ\LZ
;OLZLTLUZVTL[PTLZWYLZLU[HZHNNYLZZP]LHUKV]LYWV^LYPUNWYLWHYLK[V\ZL
[OLPYWO`ZPJHSWYLZLUJL[VPU[PTPKH[L^VYRLYZVYJVU]LYZLS `[OL`TH`[Y`V[OLY
TVYLZ\I[SL^H`Z[VNL[^VYRLYZ[VJVSS\KL^P[O[OLTHUKJVUKVULVYL_J\ZL[OLPY
ILOH]PV\YZ>OLU^VYRPUNH[@H[HSHP[PZ]LY`PTWVY[HU[[OH[MHJPSP[H[VYZHYLJVUÄKLU[
PU[OLPYL_WLJ[H[PVUZVMWHY[PJPWHU[ILOH]PV\YHUKHYLHISL[VZ[H[L[OVZL]LY`JSLHYS`
HUKJVUZPZ[LU[S `
(ZPUHU`NYV\W[OLYLHYLK`UHTPJZ[VILTHUHNLKHUKZVTL[PTLZ[OPZ
THUHNLTLU[JVTLZMYVT[OLWHY[PJPWHU[Z[OLTZLS]LZ6ULWYPZVULYHK]PZLKHUV[OLY
[OH[PMOLºRLLWZVU^P[OILOH]PUNSPRL[OH[`V\HYLZ\YL[VLUK\WPU[YV\ISL»HUK[V
ºZ[VW^HZ[PUNL]LY`VUL»Z[PTLI`JVUJLU[YH[PUNVU`V\YV^UPZZ\LZ·[OLYL»ZHSV[VM
Z[\MMOLYL[VSLHYU»
+LIH[LJHUHSZVILZWPYP[LK0Z[YVUNS`ILSPL]LPUUV[ZTHJRPUNJOPSKYLUHUKVM[LU
HUKZVTL[PTLZ\U^PZLS `Z[H[LT`ILSPLMZ6ULWHY[PJPWHU[MLS[Q\Z[HZZ[YVUNS`[OH[HU
ºVJJHZPVUHSSP[[SLZTHJRKPKUVVULHU`OHYT·JLY[HPUS`OHKU»[OHYTLKOPT»HUKZV
P[^HZVI]PV\Z^L^LYLNVPUN[VILPUVWWVZP[LJHTWZ/V^L]LYOLSPZ[LULK[VTL
Z[H[LKOPZVWPUPVUHUKYH[PVUHSLHUK[OLU[VSKTL]LY`RPUKS`[OH[º0»SSTHRL`V\H
ZWLJPHSU\TILYWSH[L[OH[ZH`Z!UVZTHJRPUN»
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0[^HZZ\YWYPZPUN[VTLPUP[PHSS `OV^VWLU[OLWHY[PJPWHU[Z^LYLHIV\[[OLPYMLLSPUNZ
HUKL_WLYPLUJLZ;OL`[HSRLKHIV\[PZZ\LZHYV\UKJOPSKYLUHUKOV^]PZP[PUNJV\SK
IL]LY`KPMÄJ\S[6ULKHKYLTHYRLKP[^HZº62PM[OLRPKZ^HU[[VIL[OLYLPM[OL`
HYLJVTMVY[HISLQ\Z[[HSRPUN[V`V\·I\[V[OLY^PZL&»
6ULIPNI\YS `[H[[VVLKKHKZOHYLK[OLLUQV`TLU[OLNHPULKPUJVSV\YPUNPU
WPJ[\YLZ[VZLUK[VOPZJOPSKYLUHUKHZRLKTLPM0JV\SKÄUKHWPJ[\YLVMMHPYPLZMVY
OPT[VJVSV\YMVYOPZKH\NO[LY>LKPK[OPZHUKOLNH]L[OLÄUPZOLKWYVK\J[IHJR[V
TL^P[OHYLX\LZ[[OH[P[ILSHTPUH[LKHUKZLU[[VOLY
(MH[OLY^OVOHKWYL]PV\ZS`Z[H[LKX\P[LJHUKPKS `[OH[OLKPKU»[^HU[[VILPUOPZ
JOPSKYLU»ZSP]LZ[OLUKLZJYPILKHM[LYHNLULYHSJVU]LYZH[PVUHIV\[^OH[H[[HJOTLU[
ºSVVRZSPRL»OPZJOPSK»ZILOH]PV\Y[V^HYKZOPT>P[OKH^UPUNYLJVNUP[PVUHUKUV[
X\P[LOPKKLULTV[PVUOLHJRUV^SLKNLK[OH[[OPZWHY[PJ\SHYJOPSK^HZTHRPUNP[
JSLHYI`OLYILOH]PV\Y[OH[ZOL^HU[LKOPTPUOLYSPML·[OH[there ^HZHJVUULJ[PVU
IL[^LLU[OLT
6UL`V\UNKHKZHPK[OH[OLOHKZWLU[OPZLPNO[LLU[O[^LU[`ÄYZ[HUKZVVUOPZ
[^LU[`MV\Y[OIPY[OKH`ZPUWYPZVUI\[^VYZLMVYOPT^HZ[OH[OLOHKTPZZLKHSSVM
OPZZVU»ZIPY[OKH`ZHUKOHKUL]LYJLSLIYH[LK*OYPZ[THZ^P[OOPT
(UV[OLY^HZHYLWLH[VMMLUKLY"HTHU^OV[HSRLK^P[O[LHYZPUOPZL`LZHIV\[OV^
OLOHKHZRLKOPZ`V\UNHUKHK\S[JOPSKYLUPM[OL`^LYLMYPNO[LULKVMOPT/L
[HSRLKVMOPZKL]HZ[H[PVU^OLU[OL`ZHPK[OH[[OL`^LYL[OH[[OL`MV\UKOPZYHNLZ
[VIL]LY`ZJHY`HUKJOVZLUV[[VILHYV\UKOPTMVY[OH[YLHZVU/LHSZV[HSRLK
VMOPZMY\Z[YH[PVUPUUV[ZLLPUNOPZJOPSKYLUYLJVNUPZPUN[OH[OLOHK[VJOHUNLOPZ
ILOH]PV\YI\[KPKU»[RUV^OV^HUKJV\SKU»[HJJLZZHU`WYVNYHTZ[VOLSWOPT^OPSL
OL^HZPUWYPZVU
0UHWLYJLW[P]LPUKPJ[TLU[VMV\YPNUVYHUJLHUKPUKPMMLYLUJLVULVM[OLTLU
JVTTLU[LK[OH[º[OLZ`Z[LT^HZM¯»/LTHY]LSSLK[OH[[OPZZ`Z[LTOHKILLUPU
WSHJLMVYZVSVUNI\[Z[PSSUVVULOHKHJ[\HSS`YLJVNUPZLK[OH[P[^HZU»[^VYRPUN 
 
... we need to recognise that these men are more than 
prisoners—they are also fathers, partners, sons, family 
members and friends.
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/LZHPK!
  People did the wrong thing, they were put in jail, there were no systems in 
WSHJL[VOLSW[OLTTHUHNLZVTLVM[OLPZZ\LZ[OH[IYV\NO[[OLT[OLYLPU
[OLÄYZ[WSHJL[OL`^LYLPZVSH[LKMYVT[OLPYMHTPSPLZ·MYVT[OLZ[HISL[OPUN
PU[OLPYSP]LZW\[PUJSVZLWYV_PTP[`^P[OV[OLYWYPZVULYZHUK[OLUW\[IHJR
PU[V[OLLU]PYVUTLU[[OH[NV[[OLTPU[YV\ISLPU[OLÄYZ[WSHJL·7HY[PJPWHU[
*VUULJ[PUN+HK»ZHUK2PKZ@H[HSH7YPZVU
(ML^KH`ZHM[LYOLHYPUN[OPZ0^HZPU[LYLZ[LK[VYLHKOPZ[OV\NO[ZLJOVLKI`MVYTLY
/V^HYK.V]LYUTLU[-VYLPNU4PUPZ[LY(SL_HUKLY+V^ULY^OV^YP[PUNPUThe 
Advertiser(KLSHPKLHJRUV^SLKNLK[OH[ZVTLWYPZVULYZHYLH[OYLH[HUKKHUNLY
[VZVJPL[`I\[X\LZ[PVULK[OLYVSLVMQHPSHZW\UPZOTLU[HUKYL[YPI\[PVU+V^ULY
^YV[Lº¯L]LY`ZVVM[LUP[WH`Z[VHZRV\YZLS]LZPM[OLJ\YYLU[Z`Z[LTVMJVYYLJ[PVUHS
ZLY]PJLZTHRLZNVVKZLUZL»HUKOLHKKLK!
 ¯ HWWHYLU[S`[OLWVW\SHY]PL^PZ[OH[QHPSPZHW\UPZOTLU[-PULHZSVUN 
HZPUW\UPZOPUNWLVWSL[OH[^H`^LHYLUV[THRPUN[OLZP[\H[PVU^VYZL 
MVYL]LY`VULHUKPTWVZPUNZLSMPUÅPJ[LK^V\UKZVUZVJPL[` 
+V^ULYW 
0HSZV[OPURP[PZPTWVY[HU[MVY\Z^OLU^VYRPUN^P[OYLW\[LKºKPMÄJ\S[»JSPLU[Z[V
YLTPUKV\YZLS]LZVMV\YVYNHUPZH[PVUHS]HS\LZVMLX\HSP[`HUKJVTWHZZPVU>OLU
^VYRPUNPUWYPZVUZ^LULLK[VYLJVNUPZL[OH[[OLZLTLUHYLTVYL[OHUWYPZVULYZ·
[OL`HYLHSZVMH[OLYZWHY[ULYZZVUZMHTPS`TLTILYZHUKMYPLUKZ>LULLK[VZLL[OL
M\SSYHUNLVMKPTLUZPVUZ[OH[THRL\W[OL^OVSLWLYZVU
0[PZLHZ`[VKPZJV\U[[OLZLV[OLYYLSH[PVUZOPWZ^OLUMHJLK^P[OHTHU^OVZL^OVSL
WO`ZPJHSHWWLHYHUJLºZOV\[Z»HSSLNPHUJL[VZVTL]PVSLU[SH^SLZZZ\IJ\S[\YL"HU
V\[SH^NHUNMVYPUZ[HUJL0[JHUILLHZ`[VTHRLQ\KNLTLU[Z^OLU`V\HYLH^HYL
VMHWLYZVU»ZJYPTPUHSOPZ[VY`[VV;OPZPZ^O`0THKL[OLKLJPZPVUUV[[VºNVVNSL»
WYPZVULYZ»UHTLZ^OPSL^VYRPUN^P[O[OLT7YPZVULYZPUT`L_WLYPLUJL^PSSVM[LU
[HSRHIV\[OV^SVUN[OL`OH]LVU[OLPYZLU[LUJLZHUK^OPSLHJRUV^SLKNPUN[OH[
º[OL`KPKZVTL[OPUNZ[\WPK»KVUV[L_WHUKVU[OPZPUMVYTH[PVU0KVU»[ZLLHU`
YLHZVU[VHZR[OLTMVYTVYLKL[HPS
>OLU^L^LYLL_WSVYPUN[OLWVZZPIPSP[`VM^VYRPUNPU@H[HSH^LMVY[\UH[LS`OHK
ZVTLH]HPSHISLM\UKZ^P[OPUV\YWYVNYHT>L^LYLHSZVTPUKM\SVMV\YM\UKPUN
YLX\PYLTLU[[VZWLJPÄJHSS`WYV]PKLZLY]PJLZ[VWLVWSL^OVHYLYLNHYKLKHZ
]\SULYHISLHUKKPZHK]HU[HNLK·HJH[LNVY`WYPZVULYZJLY[HPUS`Ä[*VUZLX\LU[S `^L
^LYLHISL[VH]VPKJOHYNPUN[OL+LWHY[TLU[VM*VYYLJ[PVUZVY[OLWYPZVULYZHMLLMVY
V\YZLY]PJL"OV^L]LY0^HZTPUKM\S[OH[^L^V\SKULLKYLZV\YJLZUV[VUS`MVYZ[HMM
[PTLHUK[YH]LSSPUNL_WLUZLZI\[HSZVMVY^YP[[LUYLZV\YJLZ[OH[WYPZVULYZ^V\SKIL
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HISL[VYL[HPUHUKYLMLY[VHM[LY[OLNYV\WZLZZPVUZ)\[M\UKZYLX\PYLHWYVWVZHSHUK
Q\Z[PÄJH[PVUZMVYV\YYLZV\YJLZHUK[OLZLOH]L[VILYLZLHYJOLKZV[OH[PZ^OH[0KPK
0UHZTHSSWYVNYHTSPRL2PKZ(YL-PYZ[YLZLHYJOJHUILKPMÄJ\S[HZHJJLZZ[VYLZLHYJO
QV\YUHSZHUKKH[HIHZLZYLS`VUV\YV^UWYVNYHTYLZV\YJLZ^OPJOHYLSPTP[LK0
HSZVMV\UKHWH\JP[`VMZWLJPÄJ(\Z[YHSPHUYLZLHYJOVUWHYLU[PUNNYV\WZPUWYPZVU
HUK[OLULLKZVMTHSLWYPZVULYZ:PUJLKVPUN[OPZYLZLHYJOHUKI`YLX\LZ[PUNOLSW
[OYV\NOT`WYVMLZZPVUHSUL[^VYRZ0OH]LMV\UKZVTLQV\YUHSHY[PJSLZI\[T`PUP[PHS
L_WLYPLUJL^HZ[OH[[OL`^LYLUV[YLHKPS`HJJLZZPISL
9H[OLY[OHUJVUJLU[YH[PUNVU[OLYPNO[ZVM[OLPTWYPZVULKMH[OLYZ·^OPJOPUT`
L_WLYPLUJLLSPJP[ZJVTTLU[ZZ\JOHZº[OPZPZOPZW\UPZOTLU[»ºOLOHZSVZ[[OLYPNO[
[VOH]LOPZJOPSKYLUBI`OPZHJ[PVUZD»º^O`ZOV\SK^LYL^HYKOPTMVYZVTL[OPUNOL
KPK»·[VNHPUZ\WWVY[0JVUJLU[YH[LKVU[OLYPNO[ZVM[OLJOPSKYLU![OLPYYPNO[[VOH]L
HYLSH[PVUZOPW^P[O[OLPYMH[OLYZHZSVUNHZP[^HZZHMLMVY[OLT[VKVZVHUK^O`
[OH[^HZPTWVY[HU[[VJOPSKYLU4`ZLHYJO[VVRTL[OYV\NOHSSTHUULYVMZ[H[PZ[PJZ
HUKYLZLHYJOPU[LYUH[PVUHSJVU]LU[PVUZKH[HVUWYPZVUZHUKWYPZVULYZYLZLHYJO
PU[VJOPSKYLUHUKYLSH[PVUZOPWZ>OH[PZZ\YWYPZPUNPZOV^T\JOPZRUV^UHIV\[
^OH[^VYRZOV^T\JOJHUILWPLJLK[VNL[OLYHIV\[[OLPTWHJ[VUJOPSKYLUVM
PUJHYJLYH[LKMH[OLYZHUK[OLPYZLWHYH[PVUMYVTJOPSKYLUWHY[PJ\SHYS`V]LYZLHZ`L[
OV^SP[[SL^LPU(\Z[YHSPHHWWLHY[VKV[VOLSW[OLZLTLUMH[OLY[OLPYJOPSKYLU
0U[OL<UP[LK5H[PVUZ*VU]LU[PVUVU[OL9PNO[ZVM[OL*OPSK  (Y[PJSLZ[H[LZ
[OH[JOPSKYLUZOV\SKUV[ILKPZJYPTPUH[LKHNHPUZ[VY[YLH[LK\UMHPYS`YLNHYKSLZZVM
[OLPYMHTPS `[OLPYYHJLYLSPNPVUVYHIPSP[PLZ(Y[PJSLZHUK Z[H[L[OH[VYNHUPZH[PVUZ
JVUJLYULK^P[OJOPSKYLUZOV\SK^VYR[V^HYKZ^OH[PZILZ[MVYLHJOJOPSKHUK
Family dinner drawn by a child, Anglicare SA.
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JOPSKYLU^OVZLWHYLU[ZKVUV[SP]L[VNL[OLYOH]LHYPNO[[VZ[H`PUJVU[HJ[^P[OIV[O
WHYLU[ZHZSVUNHZP[PZZHMLMVY[OLT[VKVZV
(\Z[YHSPHUYLZLHYJOZOV^ZHULZ[PTH[LK(\Z[YHSPHUJOPSKYLUL_WLYPLUJL[OL
PUJHYJLYH[PVUVMHWHYLU[L]LY``LHY9VZLUILYN 0U ¶:V\[O(\Z[YHSPH
OHKº¯HUH]LYHNLWYPZVULYWVW\SH[PVUVM »"VM[OLZL^LYLMLTHSLHUK
^LYLTHSL^P[OU\TILYZPUJYLHZPUN+LWHY[TLU[VM*VYYLJ[PVUHS:LY]PJLZ
(Z[OLH]LYHNLHNLVM[OVZLPUJ\Z[VK`PU:V\[O(\Z[YHSPH^HZ`LHYZ 
H[1\ULHUKULHYS`WLYJLU[^LYLHNLK[V `LHYZ():P[
PZSVNPJHS[VHZZ\TL[OH[THU`VM[OLZLWYPZVULYZ^LYLHSZVWHYLU[ZVM`V\UNHUK
ZJOVVSHNLKJOPSKYLU
*OPSKYLU^OVOH]LMH[OLYZPUWYPZVUHYLVM[LUJVUM\ZLKZHKHU_PV\ZHUK
HUNY `;OL`TH`UV[ILHISLZWLHR[VV[OLYZHIV\[[OLPYMH[OLYZILJH\ZLVM[OLPY
LTIHYYHZZTLU[VYMLHYVMILPUNQ\KNLKHUK[YLH[LKKPMMLYLU[S `;OLZLJOPSKYLU
VM[LUNYV^\WYLWLH[PUN[OLILOH]PV\YVM[OLPYMH[OLYZHUKZWLUKPUN[PTLPUWYPZVU
[OLTZLS]LZ*OPSKYLU^OVKVU»[OH]LJVU[HJ[^P[O[OLPYPTWYPZVULKMH[OLYZJHU
KLTVUPZLVYKLPM`[OLTHUKJHUOH]LMLLSPUNZVMHIHUKVUTLU[HUKN\PS[[OH[[OL`
ZVTLOV^OH]LILLU[OLJH\ZLVM[OLPTWYPZVUTLU[)\[[LYÄLSK   "/V^HYK
"3ZLSL[HS;VVOL`WZ[H[LKºTHPU[HPUPUNJVU[HJ[^P[O 
VUL»ZPUJHYJLYH[LKWHYLU[HWWLHYZ[VILVULVM[OLTVZ[LMMLJ[P]L^H`Z[VPTWYV]L
HJOPSK»ZLTV[PVUHSYLZWVUZL[V[OLPUJHYJLYH[PVUHUKYLK\JL[OLPUJPKLUJLVM
WYVISLTH[PJILOH]PV\Y»
@L[[OPZJVU[HJ[PZOHYK[VTHPU[HPU7YPZVULYZOH]LKPMÄJ\S[`VYNHUPZPUNLZ[YHUNLK
WHY[ULYZ[VIYPUNJOPSKYLU[V[OLWYPZVU[V]PZP[[OLPYKHKZ(UKP[PZVM[LUWYPZVULYZ
[OLTZLS]LZ^OVKVU»[^HU[[VW\[[OLPYJOPSKYLU[OYV\NO[OLL_WLYPLUJLVM]PZP[PUN
@H[HSH"WYLMLYYPUN[OLPYJOPSKYLUKVU»[ZLL[OLTPU[OPZLU]PYVUTLU[@H[HSHPZH]LY`
MVYIPKKPUNWSHJL"H[`WPJHSWYPZVUHZZOV^UVUºYLHSP[`»;=·OPNONYL `Z[VUL^HSSZ
[VWWLK^P[OYHaVY^PYL"HULU[Y`Z`Z[LTKLZPNULK[VKL[LJ[KY\NZHUKJVU[YHIHUK
PUWYPZVULYZHUK]PZP[VYZ0[MLLSZ[VTL]LY`PU[Y\ZP]LHUK[OYLH[LUPUNJH\ZPUN
\U^HYYHU[LKMLLSPUNZVMN\PS[(STVZ[HZPM`V\OH]LJVTTP[[LKHJYPTLHS[OV\NO
`V\RUV^PU[LSSLJ[\HSS`HUKYH[PVUHSS``V\OH]LU»[
;OL]PZP[PUNHYLHPZHSZVJVSKHUKMVYIPKKPUN.\HYKZZ[HUKHYV\UK[HISLZHUK
JOHPYZHYLIVS[LK[V[OLÅVVY[OLYLPZUVJHU[LLUZVUVZOHYPUNVMMVVKHUKULP[OLY
WYPZVULYZUVY]PZP[VYZHYLWLYTP[[LK[VIYPUNHU`[OPUNPU[V[OLWYPZVU6ULWYPZVULY
[HSRLKVMOPZKPZN\Z[HUKZVYYV^^OLUOL^HZ[VSKI`HN\HYK[VZ[VWJ\KKSPUNOPZ
Ä]L`LHYVSKKH\NO[LYHUKUV[[VW\[OLYVUOPZSHW;OPZTHU^HZHKHK^OVPU
[OLNYV\W[HSRLKHIV\[OV^OLTPZZLKOH]PUN[LHWHY[PLZ^P[OOPZSP[[SLNPYSOV^
OLSV]LK[OL^H`ZOLZWVU[HULV\ZS`ZOV^LKOLYSV]LMVYOPTHUKOV^OLYMHJL
SP[\WHZOPZKPK^OLU[OL`ZH^LHJOV[OLYHM[LYILPUNHWHY[;VILYLNHYKLKHZ
HWHLKVWOPSL[VOH]L^OH[^HZ[VOPTH]LY`UH[\YHSHUKWVZP[P]LHJ[KLUPNYH[LK
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HUK[VILTHKL[VMLLS[OH[OL^HZKPY[`Q\Z[HKKLKPUZ\S[[VPUQ\Y `0UMHPYULZZOL
JVTWSHPULKHIV\[[OPZ[VHZ[HMMZVJPHS^VYRLYHUK[OLL_WLYPLUJL^HZUV[YLWLH[LK"
OV^L]LYP[^LPNOLKVUOPT
:V\[O(\Z[YHSPHUYLZLHYJOMV\UK[OH[WLYJLU[VMWHYLU[ZPUWYPZVUYLWVY[LK[OH[
[OL`KPKUV[OH]L]PZP[ZMYVT[OLPYJOPSKYLUHUKHIV\[HÄM[OH[[YPI\[LK[OPZSHJRVM
JVU[HJ[[V[OLPYMVYTLYWHY[ULYZ1\Z[V]LYH[OPYKWLYJLU[YLWVY[LKOH]PUNH[
SLHZ[TVU[OS`]PZP[ZMYVT[OLPYJOPSKYLUI\[[OLZLWHYLU[ZHJRUV^SLKNLKOV^[OL
WO`ZPJHSLU]PYVUTLU[VM[OLWYPZVUZPTWHJ[LKVU[OLPYJOPSKYLU»ZL_WLYPLUJLZHUK
MLLSPUNZVM]PZP[PUN[OLPYWHYLU[Z-VYZVTLWHYLU[Z[OLWLYJLP]LKHUKL_WLYPLUJLK
[OYLH[VMOH]PUN[OLTZLS]LZVY[OLPYJOPSKYLUILPUNZLHYJOLKMVYJVU[YHIHUK^HZ
HWHY[PJ\SHYPZZ\L^OLUJVUZPKLYPUN]PZP[PUN[OLWYPZVU;VTHPUVL[HS0[PZ
^VY[OUV[PUN[OH[PU¶MYVTH[V[HSVM]PZP[VYZPU[OLWYPZVUZ`Z[LT 
WLYJLU[^LYLIHUULKK\L[VL]PKLUJLZ\NNLZ[PUN[OH[[OL`^LYLIYPUNPUNPU
JVU[YHIHUK;^ LU[`Ä]L]PZP[VYZ^LYLMV\UK[VILPUWVZZLZZPVUVMHWYVOPIP[LKVY
YLZ[YPJ[LKP[LT+LWHY[TLU[VM*VYYLJ[PVUHS:LY]PJLZW
([@H[HSHVUS`WYPZVULYZPUVULHYLH·)+P]PZPVU·HYLHISL[VYLNPZ[LYMVY[OLNYV\W
ZLZZPVUZ)+P]PZPVUOV\ZLZWYPZVULYZ^OVTH`ILJSHZZPÄLKHZOPNOHUKTLKP\T
ZLJ\YP[ `HUK^OVTH`YLX\PYLWYV[LJ[PVU;OLPYSVJRKV^U[PTLZHWYPZVULYPZ
HSSV^LKV\[VMOPZJLSSMYVT HT[VWTLHJOKH`JVPUJPKLKL_HJ[S`^P[O
ZJOVVSOV\YZTLHUPUNWOVULJVU[HJ[MVYMH[OLYZ^P[O[OLPYZJOVVSHNLKJOPSKYLUPZ
YLZ[YPJ[LK[V^LLRLUKZVUS `7YPZVULYZOH]LHJJLZZ[VHSPTP[LKU\TILYVMWOVULZ
PU[OLHYLHHUKVM[LUSPUL\WPUVYKLY[V\ZL[OLTW\[[PUNL_[YHWYLZZ\YLVUMH[OLYZ
[Y`PUN[VLUNHNL^P[O[OLPYJOPSKYLU0UWLYJLU[VM:V\[O(\Z[YHSPHU
WYPZVULYZYLWVY[LK[OH[[OL`OHKUV[LSLWOVULJVU[HJ[^P[O[OLPYJOPSKYLUHUKWLY
JLU[[OH[[OL`KPKUV[L_JOHUNLSL[[LYZ^P[O[OLPYJOPSKYLU;VTHPUVL[HS
(UNSPJHYL:(MV\UKSP[[SLPUMVYTH[PVUVYL]LUH^HYLULZZHTVUN[OLZ[H[L»Z
JVYYLJ[PVUHSZLY]PJLZHIV\[PZZ\LZHMMLJ[PUNJOPSKYLUVMWYPZVULYZWHY[PJ\SHYS`
JOPSKYLU^P[OfathersPUWYPZVU9LZLHYJOPUKPJH[LZ[OH[WYV]PKPUNMH[OLYZPUWYPZVUZ
^P[OWHYLU[PUNZRPSSZ^PSSOLSWWYPZVULYZTHPU[HPUYLSH[PVUZOPWZ^P[O[OLPYMHTPS `
HKVW[TVYLWVZP[P]LMH[OLYPUNYVSLZHUKPTWYV]L[OLSL]LSVMJHYL[OH[MH[OLYZJHU
NP]L[OLPYJOPSKYLUVUYLSLHZLMYVTWYPZVU9VZLUILYN 
º>P[OV\[ZLY]PJLZ[VOLSWJOPSKYLUTHPU[HPUHYLSH[PVUZOPW^P[O[OLPYPUJHYJLYH[LK
MH[OLY"[OL`TH`ILJVTLWLYTHULU[S`LZ[YHUNLKWHY[PJ\SHYS`PM[OLYLSH[PVUZOPW
IL[^LLU[OLPYTV[OLYHUKMH[OLYIYLHRZKV^U»9VZLUILYN W
(UV[OLYHYN\TLU[MVYWYVTV[PUNHUKMVZ[LYPUN[OLYLSH[PVUZOPWZIL[^LLU
PUJHYJLYH[LKWHYLU[ZHUK[OLPYJOPSKYLUPZ[OLYLK\J[PVUPUYLJPKP]PZTYH[LZ9LZLHYJO
PU<2WYPZVUZOHZZOV^U[OH[YLVMMLUKPUNYH[LZ^LYLZLLU[VMHSSPMWYPZVULY¶MHTPS`
JVUULJ[PVUZ^LYLTHPU[HPULK.SV]LY 
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/V^L]LY(\Z[YHSPHUYLWVY[ZVUYLK\JPUN[OLYH[LVMYLJPKP]PZTPUWYPZVUZJ\YYLU[S`
HYV\UKWLYJLU[ZOV^SP[[SLPU[LYLZ[PU[OLPTWHJ[VMMHTPS`YLSH[PVUZ(YLWVY[MVY
[OL5L^:V\[O>HSLZ7HYSPHTLU[HY`3PIYHY`9LZLHYJO:LY]PJLJP[LKZL]LYHSYLZLHYJO
WYVNYHTZVUS`VULVM^OPJOPU]LZ[PNH[LK[OLLMMLJ[VMTHPU[HPUPUNMHTPS`YLSH[PVUZ
VUYLJPKP]PZT(MVV[UV[L[V[OPZWHWLYTLU[PVULKVUL5L^:V\[O>HSLZWYPZVU
WYVNYHTI\[VUS`MVY^VTLUWYPZVULYZ;OPZPZKLZWP[L[OLMHJ[[OH[PU[OPZZHTL
YLWVY[THU`MH[OLYZHJRUV^SLKNLK[OH[[OV\NO[ZVM[OLPYJOPSKYLUVM[LUZ\Z[HPULK
[OLT[OYV\NO[OLPYWLYPVKPUWYPZVU+YHIZJO
9LZLHYJOKH[HMYVT[OL<:(HUKTVYLWHY[PJ\SHYS`[OL<2ZOV^ZNYLH[LYPU[LYLZ[
PUWYV]PKPUNWHYLU[PUNNYV\WZMVYTHSLWYPZVULYZ^P[O[OLPTWL[\ZMVY[OLZLNYV\WZ
JVTPUNMYVTUVUNV]LYUTLU[VYNHUPZH[PVUZYH[OLY[OHU[OLMVYTHSNV]LYUTLU[
JVYYLJ[PVUHSKLWHY[TLU[Z
>LZJHUULK[OL:V\[O(\Z[YHSPHUZ`Z[LTMVYL_PZ[PUNWYVNYHTZVUWHYLU[PUN
HUKMH[OLYZPUWYPZVU+LZWP[LHULHYSPLYYLWVY[[V[OL:V\[O(\Z[YHSPHU([[VYUL`
.LULYHS»Z+LWHY[TLU[;VTHPUVL[HSYLJVTTLUKPUNOPNOWYPVYP[`ILNP]LU
[VWHYLU[LK\JH[PVUPU[OLWYVNYHTZVMMLYLKPUWYPZVUZHUKTLKP\TWYPVYP[`Z[H[\Z
[VWYV]PKPUNJOPSKMYPLUKS`LU]PYVUTLU[ZMVYJOPSKYLU]PZP[PUNWHYLU[ZPUWYPZVUV\Y
ZLHYJOVMWYVNYHTZVMMLYLKPU:V\[O(\Z[YHSPHUWYPZVUZKPKUV[LSPJP[HZPUNSLTLU[PVU
VMWHYLU[PUNWYVNYHTZMVYMH[OLYZ;OL:V\[O(\Z[YHSPHU+LWHY[TLU[MVY*VYYLJ[PVUHS
:LY]PJLZ(UU\HSYLWVY[¶HJRUV^SLKNLK[OH[WYV]PKPUNHWWYVWYPH[LHUK
[HYNL[LKWYVNYHTZTH`OH]LHZPNUPÄJHU[PTWHJ[PUYLK\JPUNJYPTL`L[[OLYLPZ
UVYLJVNUP[PVUVMWYVNYHTZ[OH[MVJ\ZVUYLSH[PVUZOPWZHUKPUWHY[PJ\SHYWHYLU[PUN
YLSH[PVUZOPWZ*\YYLU[S `WYVNYHTZVMMLYLKPU@H[HSHJLU[YLVU[OLRL`PZZ\LZVM
]PVSLUJLZL_\HSILOH]PV\YSP[LYHJ`HUKU\TLYHJ`HZ^LSSHZ]VJH[PVUHSWYVNYHTZ
/LZLS[PUL+H`
:HYYL
0HSZVOHK[OV\NO[HIV\[^OH[^L^LYL[Y`PUN[VHJOPL]LPUV\YWYPZVUPU]VS]LTLU[
(RL`V\[JVTLMVYTL^HZMVYKHKZ[V\UKLYZ[HUK[OLPYJOPSKYLU»ZL_WLYPLUJLZHUK
[OLPTWVY[HUJLVMTHPU[HPUPUNJVU[HJ[^P[O[OLT(UK0^HZJSLHY[OH[[OLPU[LUKLK
ILULÄJPHYPLZZOV\SKIL[OLPYJOPSKYLU
;OLYLZ[YPJ[PVUZVMWYPZVUWYLZLU[LKHU\TILYVMJOHSSLUNLZ>LJV\SKIYPUNPUHUK
SLH]L^P[O[OLTLUVUS`HWWYV]LK^YP[[LUYLZV\YJLZ0[^HZPTWVY[HU[[VTLHUK
PUKLLKMVY[OLWLYJLW[PVUVM[OLWYVNYHT[OH[HU`[OPUN^LWYVK\JLKZOV\SKYLÅLJ[
[OL]HS\L^LWSHJLKVUY\UUPUNHWYVNYHTMVY@H[HSH;OPZYLZV\YJL·[OL*VUULJ[PUN
+HKZHUK2PKZTHU\HS·ZOV\SKUV[KPZPU[LNYH[LVYMHSSHWHY[0[ZOV\SKILZVTL[OPUN
[OH[WYPZVULYZJV\SKYLMLY[VHUK[OH[^V\SKVMMLY[OLTH^PKLYHUNLVMPUMVYTH[PVU
WHY[PJ\SHYS`HYV\UKJOPSKYLU»ZPZZ\LZ
>OLUP[JHTL[PTL[VY\U[OLNYV\WZLZZPVUZMVYWYPZVULYZPU)+P]PZPVU[OLH]HPSHISL
YVVTOHKUVYLZV\YJLZHS[OV\NOYLJLU[S`H[LSL]PZPVUOHZHWWLHYLK^P[OH+=+
\UP[·[VVSH[L\UMVY[\UH[LS `MVY\Z[VTHRL\ZLVM[OLT;OLJV\YZL^HZSPTP[LK[V
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PUMVYTH[PVU^LJV\SKVMMLY[OYV\NOZWVRLU^VYKHUK^YP[[LUYLZV\YJLZ6[OLY[OHU
[OLWYLHWWYV]LKTHU\HS[OLVUS`V[OLYP[LTZ^LJV\SKIYPUN^LYL^YP[PUNWHWLY
HUKºZLL[OYV\NO»WLUZI\[UV[OPUNLSZLMVY[OLTLU;OPURHIV\[OV^THU`[PTLZ
[OLTPU[ZVYJOVJVSH[LIPZJ\P[ZH[TVYUPUN[LHZ\Z[HPUJV\YZLWHY[PJPWHU[ZV]LYHSVUN
^VYRZLTPUHY0U[OL7YLYLSLHZL*LU[YL^LRUL^[OH[VULVM[OLTHPUH[[YHJ[PVUZ
MVYWYPZVULYZ^HZ[OLMVVKVUVMMLY·JOVJVSH[LIPZJ\P[ZHUKºYLHS»PUZ[HU[JVMMLL([
@H[HSH^LOHK[VYLS`VU[OLWYPZVU[VKV[OPZHUKP[ZLLTZJOVJVSH[LIPZJ\P[ZHUK
ºYLHS»JVMMLLYH[OLY[OHUHUPUZ[P[\[PVUHSNLULYPJIYHUK^LYLUV[H]HPSHISLMVYNYV\W
WHY[PJPWHU[Z
0U[OLWYVNYHTNYV\WKPZJ\ZZPVUZUV[VUS`ULLKLK[VYLZWVUK[V[OLPUKP]PK\HS
TLU»ZULLKZI\[HSZVULLKLK[VILZOHWLKHYV\UK[OL*VUULJ[PUN+HKZHUK2PKZ
WHY[PJPWHU[THU\HS^OPJOJV]LYZ[VWPJZZ\JOHZºILPUNHKHK»ºLMMLJ[P]LKPZJPWSPUL»
º^O`IV[OLY[VTHPU[HPUJVU[HJ[»º^OH[[VZH`[VJOPSKYLUHIV\[ILPUNPUWYPZVU»HUK
º^OH[[VKV^OLU[OL`]PZP[»0[PUJS\KLZ[PWZMYVTHMH[OLYPUWYPZVUHSVUN^P[OMHTPS`
SH^PZZ\LZHUKPUMVYTH[PVUHUKJHUPUJS\KLTLKPH[PVUZLY]PJLZMVY[OVZLWYPZVULYZ
SLNHSS`ZLWHYH[LKMYVT[OLPYWHY[ULYZ
;OLTHU\HSHSZVPUJS\KLZPUMVYTH[PVUVU[OLKL]LSVWTLU[HSHNLZHUKZ[HNLZVM
JOPSKYLU0^HU[LKZVTL[OPUN[OH[^V\SKPUMVYT[OLKHKZHIV\[^OH[[VL_WLJ[MYVT
[OLPYJOPSKYLU"^OH[[OLPYPU[LYLZ[ZTPNO[IL"OV^[VLUNHNLHUKWSH`^P[O[OLT"HUK
^OH[ZVTLVM[OLJOHSSLUNLZTPNO[IL^OLUWHYLU[PUN[OLPYJOPSKYLU4HU`VM[OLT
OHKUV[OHKJVU[HJ[MVYZVTL[PTLHUKWVZZPIS`^LYLUV[H^HYLVM[OLPYJOPSKYLU»Z
ZRPSSZHUKJOHSSLUNLZ>LOVWLK[OPZPUMVYTH[PVU^V\SKNP]L[OLKHKZJVUÄKLUJL
HUKHZ[HY[PUNWVPU[MVYJVUULJ[PUN^P[O[OLPYJOPSKYLU-VYKHKZPUJVU[HJ[^P[O[OL
TV[OLYZVM[OLPYJOPSKYLUP[JV\SKNP]LPUZPNO[PU[V[OLJOHSSLUNLZVMZVSLWHYLU[PUN
HUKZVTLJVTTVUNYV\UKHUK\UKLYZ[HUKPUN
([[OLÄYZ[ZLZZPVUMHJPSP[H[VYZWYV]PKLHSPZ[VMWVZZPISLHKKP[PVUHS[VWPJZHUKHZR[OL
TLU[VUV[LJVUÄKLU[PHSS`^OH[[OL`HYLWHY[PJ\SHYS`PU[LYLZ[LKPUKPZJ\ZZPUN>L
 
They are interested in what is being said; acknowledge 
other participants’ input and points of view ...
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TPNO[JV]LY[OLZLPUVULVUVULZLZZPVUZVY^YP[[LUYLZV\YJLZ0UT`L_WLYPLUJL
[VWPJZ[OH[LSPJP[[OLTVZ[KPZJ\ZZPVUHUKVM[LU[OLTVZ[LTV[PVUHYL!ºILPUNHKHK»
ºJVTT\UPJH[PUN^P[OJOPSKYLU»HUKºLMMLJ[P]LKPZJPWSPUL»;OPZPZWHY[PJ\SHYS`ZV^OLU
^LHZR[OLWHY[PJPWHU[Z[VYLÅLJ[VUOV^[OL`^LYLMH[OLYLKHUKOV^[OL`^HU[[V
MH[OLY[OLPYV^UJOPSKYLU
;OLTLUMYLX\LU[S`OH]L[YV\ISLZLLPUN[OH[[OL`OH]LJOVPJLZ·WHY[PJ\SHYS`PU
[OL^H`[OL`YLZWVUK[VJOPSKYLU»ZILOH]PV\Y0[JHUILKPMÄJ\S[[VZOHYLHUVU
ZTHJRPUNº]PVSLUJLILNL[Z]PVSLUJL»WLYZWLJ[P]L^P[OTLU^OVJHUUV[YLJVNUPZL
[OLPYV^UJOVPJLZHIV\[ILOH]PV\Y"^OVHYLKLUPLKTHU`IHZPJJOVPJLZ^OLUPU
WYPZVUHUK^OVHYLZ\YYV\UKLKI`HUH[TVZWOLYLVMJV]LY[PMUV[V]LY[]PVSLUJL
4HU`TLUHSZVZ[Y\NNSL^P[OTHPU[HPUPUNHºJOPSKMVJ\ZZLK»H[[P[\KLI\[[OPZPZQ\Z[HZ
[Y\LVMWHY[PJPWHU[ZPU[OLNYV\WZ^LY\UºV\[ZPKL»
;OL^VYRJHUILKPMÄJ\S[0UP[PHSS `MHJPSP[H[VYZTH`X\LZ[PVU[OL]HS\LVM[OLZL
NYV\WZ^OLYLWHY[PJPWHU[ZHYLPUJSPULK[VWYLZLU[PUP[PHSS `HZYLZLU[M\SHNNYLZZP]L
HUKJSVZLKTPUKLK;OLNLULYHSLU]PYVUTLU[PZ\UH[[YHJ[P]LHUK\U^LSJVTPUN"
VM[LU[OLYLHJ[PVUZVMZ[HMMJHUILULNH[P]LHUKKPMÄJ\S[([[OLLUKVM[OLNYV\WZ
[OV\NOMHJPSP[H[VYZOH]LJVTTLU[LKVUOV^YLZWLJ[M\S[OLWYPZVULYZ»ILOH]PV\YZ
HYL"[OL`TH`ºKYVW»HZ^LHY^VYKI\[^PSS\Z\HSS`HWVSVNPZLPM[OL`KVZV;OL`HYL
PU[LYLZ[LKPU^OH[PZILPUNZHPK"HJRUV^SLKNLV[OLYWHY[PJPWHU[Z»PUW\[HUKWVPU[ZVM
]PL^HUKNLULYHSS`ILOH]LTVYLHWWYVWYPH[LS`[OHUZVTLVMV\YNYV\WWHY[PJPWHU[Z
VU[OLV\[ZPKL
6UJL[OLNYV\WZZ[HY[[OLYLN\SHYH[[LUKHUJLVMWYPZVULYZKLTVUZ[YH[LZ[OLPY
JVTTP[TLU[>LOH]LOHKWHY[PJPWHU[ZºWYVTV[LK»[VKPMMLYLU[HYLHZVM@H[HSHVY
V[OLYWYPZVUZI\[YLM\ZPUN[VTV]L\U[PS[OL`OH]LJVTWSL[LK[OLNYV\W0[PZHSZVH
YLHSP[`[OH[[OLYLPZUV[T\JOLSZLMVY[OLZLWYPZVULYZ[VKVK\YPUN[OLKH`·IL[[LYH
WHYLU[PUNNYV\W[OHUQ\Z[Z[HUKPUNHYV\UKTH`IL&
-LLKIHJRMYVTWHY[PJPWHU[ZOHZILLUJVUZPZ[LU[S`WVZP[P]L;PTLHUKHNHPU[OL`
THYRLK[OLPYYLZWVUZL[VZ[H[LTLU[ZZ\JOHZº0LUQV`ILPUNHWHYLU[»HUKºILPUN
HNVVKYVSLTVKLSPZPTWVY[HU[[VTL»HZºKLÄUP[LS`[Y\L»>YP[[LUJVTTLU[ZPU
VYPNPUHSZWLSSPUNOH]LPUJS\KLK!
 [VIL[OLYLMVYT`RPKHUK[OLIPNNLZ[JOHSSLUNL[OH[0»TUV[[OLYLMVYOLY 
 being ther to show her how to behave 
 P[PZILPUNHNVVKYVSLTVKLSMVYT`ZVUILJH\ZL[OLYLHYLOHIP[Z0KVUV[
^HU[T`ZVURUV^PUN IBOH]LDSPRLILPUNHIP[PTTH[\YL
>OLUHZRLK[VUVTPUH[L[OLPYºNYLH[LZ[Z[YLUN[OHZHWHYLU[»YLZWVUZLZOH]L
PUJS\KLK!
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  the love I have for my girls and wanting to see them grow into women  
with goals 
ILPUNJHYPUNSV]PUNHUKTHRPUN[OLLMMVY[[VZWLUK[PTL^P[OT`ZVU 
[VILHISL[V[LHJOT`RPKZ[OLZPNUPÄJHUJLVMT`HIVYPNPUHSJ\S[\YL 
[OHURM\SSMVYILPUNHISL[VKVHNVVKJV\YZLSPRL[OPZPUWYPZVU[OH[^V\SK 
help me and us prisoners for the future with our familys and aspessually  
V\Y`V\UNLYJOPSKYLU 
P[OHZOLSWLKTL\UKLYZ[HUKTVYLHIV\[OV^0JHUWYL]LU[T`JOPSKYLU
growing up as I did 
I have gained an awareness 
0OH]LTVYLVW[PVUZPUKLHSPUN^P[OT`JOPSKYLU
)`JVTIPUPUN[OLL_WLYPLUJLHUKZWLJPHSP[PLZVMHWWYVHJOLZHUKWYHJ[P[PVULYZMYVT
[^VKPMMLYLU[WYVNYHTZ·2PKZ(YL-PYZ[HUK-HTPSPLZPU-VJ\Z·^L^LYLHISL[VVMMLY
TVYLH]LU\LZVMZ\WWVY[IL`VUK[OLIV\UKHYPLZVM[OL*VUULJ[PUN+HKZHUK2PKZ
NYV\W^VYR
(ZHYLNPZ[LYLK-HTPS`+PZW\[L9LZVS\[PVU7YHJ[P[PVULY-+970JV\SKVMMLY
ZLWHYH[LKWYPZVULYZHZLY]PJL[OH[OHZ[OLHSILP[KPZ[HU[WV[LU[PHSMVYYLJVUULJ[PUN
[OLT^P[O[OLPYJOPSKYLU>OLUMHJPSP[H[PUN[OLVYPNPUHSNYV\WH[@H[HSH[^VTLU
HZRLKHIV\[TLKPH[PVUHUKILJHTLTLKPH[PVUJSPLU[Z;OLZLTLUOHKIV[OSVZ[
JVU[HJ[^P[O[OLPYJOPSKYLUZPUJL[OLPYPUJHYJLYH[PVUKLZWP[LYLWVY[PUNOH]PUNILLU
PU]VS]LKPU[OLPYJOPSKYLU»ZSP]LZWYL]PV\ZS `(M[LY[OL\Z\HSWYLTLKPH[PVUWYVJLZZ
OHKILLUMVSSV^LKPUJS\KPUNJOLJRPUNMVYHU`J\YYLU[PU[LY]LU[PVUVYKLYZ[OLV[OLY
WHYLU[Z^LYLJVU[HJ[LKI`THPSHUKL]LU[\HSS`IV[OYLZWVUKLK
0UJVU]LYZH[PVUZHIV\[TLKPH[PVU^P[O[OLZL[^VTLU0^HZHSZVHISLPUZVTL
WHY[[VV]LYJVTLJVTT\UPJH[PVUKPMÄJ\S[PLZPUOLYLU[PU^VYRPUNPUWYPZVUZ^OLYL
KL[HPSLKJVU]LYZH[PVUZ^P[OWYPZVULYZHYLSPTP[LK[VTPU\[LZ)LJH\ZLIV[OJSPLU[Z
OHKILLUWHY[PJPWHU[ZPU[OLNYV\W^LOHKHSYLHK`THKL[OH[PUP[PHSJVUULJ[PVU
HUK[HSRLKHIV\[WHYLU[PUNJOPSKKL]LSVWTLU[HUKJVTT\UPJH[PVU^P[OJOPSKYLU
;OPZTHKLP[WVZZPISL[VZWLUK[PTLV[OLY^PZLUV[H]HPSHISLKPZJ\ZZPUN^H`ZVM
JVUULJ[PUN^P[O[OLJOPSKYLUZSV^S`HUKH[[OLPYWHJL
)V[OVM[OLTV[OLYZPU]VS]LK^LYL^PSSPUN[VKPZJ\ZZ^H`Z[OH[[OLPYJOPSKYLUTPNO[
YLJVUULJ[^P[O[OLPYMH[OLYZ6ULL_WYLZZLKZ\YWYPZL[OH[[OLV[OLYWHYLU[OHK
^HU[LK[VKV[OPZ:OLMLS[OLOHKZOV^UUVPU[LYLZ[PUJVTT\UPJH[PUN^P[O[OLPY
ZVU"ZOLHSZVZHPKOV^HUNY`ZOL^HZH[OPTHUKOV^OLOHKSL[OLYHUK[OLPY
ZVUKV^U>LKPZJ\ZZLK^OL[OLYZOLMLS[ZOLJV\SKMHJPSP[H[L[OLJVTT\UPJH[PVU
IL[^LLUOLYZVUHUKOPZKHK·MVYOLYZVU»ZZHRLZOLJV\SK·HUKOV^[OH[TPNO[
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^VYR:OL^V\SKUV[HNYLL[VIYPUNOPT[V@H[HSH"ZOLOH[LK[OL[OV\NO[VMNVPUN
[OLYLHUKOH]PUNOLYZVUL_WLYPLUJLZLLPUNOPZKHKPUWYPZVU0[^HZHNYLLKHM[LY
JVUZ\S[PUN^P[OIV[OWHYLU[Z[OH[[OLMH[OLY^V\SK^YP[L[VOPZZVUL]LY`[OPYKKH `
HUK^V\SKRLLWVU^YP[PUN[VOPT^P[O[OLOVWL[OH[[OPZ^V\SK[OLUJ\S[P]H[LH
[^V^H`JVYYLZWVUKLUJLIL[^LLU[OLT;OLV[OLYTV[OLYHNYLLK[VSL[OLYTV[OLY
PUSH^OH]LJVU[HJ[^P[OOLYJOPSKHUKHJ[HZHºNVIL[^LLU»IL[^LLUOLYHUKOLY
L_WHY[ULY
/V^L]LY0OHKTP_LKZ\JJLZZ^P[OV[OLYTLKPH[PVUJSPLU[Z:VTLTV[OLYZYLM\ZLK
HU`V]LY[\YLZMYVT[OLPYL_WHY[ULYZ"[OL`[HSRLKHIV\[[OLKPZ[YLZZ[OLPYJOPSKYLUMLS[
HIV\[[OLPYMH[OLYILPUNPTWYPZVULK:VTLJOPSKYLUKPKUV[RUV^[OLPYMH[OLY^HZPU
WYPZVU·OL^HZºH^H`^VYRPUN»)\[V[OLYTV[OLYZ^LYLHTLUHISL[VZ[HY[PUNZVTL
KLNYLLVMJVTT\UPJH[PVU6ULWYPZVULYPUWHY[PJ\SHY^HZ]LY`JVUJLYULKHIV\[[OL
^LSMHYLVMOPZZVU^OVOHKY\UH^H`MYVT[OLMHTPS`OVTL0^HZU»[HISL[VMHJPSP[H[L
TLKPH[PVUIL[^LLUOPTHUK[OLV[OLYWHYLU[I\[^HZHISL[VVYNHUPZLJV\UZLSSPUN
Z\WWVY[MVYOPZZVU^P[OHJOPSKYLU»Z^VYRLYPU[OL2PKZ(YL-PYZ[WYVNYHTHUK[OH[
JVU[PU\LZZ\JJLZZM\SS`[VKH `
-VYWYPZVULYZULHYPUN[OLPYYLSLHZLKH[LZWHY[PJPWH[PUNPUTLKPH[PVUHSSV^LK[OLT[V
YLJLP]LJLY[PÄJH[LZ[OH[^V\SKLUHISL[OLT[VZ[HY[WYVJLLKPUNZPU[OL-HTPS`*V\Y[
^P[OV\[L_WLYPLUJPUNM\Y[OLYKLSH`ZPUYLLUNHNPUN^P[O[OLPYJOPSKYLU
(M[LYHJVU]LYZH[PVU^P[O[OLZVJPHS^VYRLYH[@H[HSH^LHNYLLKVUS`WYPZVULYZ^OV
H[[LUKLK[OLKHK»ZNYV\W^V\SKILVMMLYLKHTLKPH[PVUZLY]PJL;OPZWYLYLX\PZP[LKPK
UV[YLK\JL[OLU\TILYVMWYPZVULYZYLX\LZ[PUNTLKPH[PVU
7YPZVULYZVM[LUL_WLYPLUJLKPMÄJ\S[`HJJLZZPUNVULVUVULZ\WWVY[HYV\UK]PVSLUJL
PZZ\LZOV^L]LY[OL-HTPSPLZPU-VJ\Z^VYRLY^HZHISL[VVMMLY[OPZZLY]PJLHUK
J\YYLU[S`^VYRZ^P[O[OYLLWYPZVULYZ^OVOH]L\ZLK]PVSLUJLPU[OLPYYLSH[PVUZOPWZ
I\[^OVHYLSVVRPUNMVYZ[YH[LNPLZ[VJOHUNL[OLPYILOH]PV\YHUKTHPU[HPU[OVZL
JOHUNLZ
 
This was tough: we knew we were encouraging and giving 
confidence to men about to face a lonely, difficult journey ...
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>OLUWHY[PJPWHU[Z^LYLSVVRPUNMVY^HYK[V[OLPYYLSLHZLMYVTWYPZVU[OL`ZVTL[PTLZ
HZRLK\ZHIV\[V\[ZPKLYLZV\YJLZ>L^LYLOHYKWYLZZLK[VÄUKHU`[OPUN\ZLM\SHUK
^OLU^LKPKP[^HZUV[HS^H`ZLHZPS`H]HPSHISL;OPZ^HZ[V\NO!^LRUL^^L^LYL
LUJV\YHNPUNHUKNP]PUNJVUÄKLUJL[VTLUHIV\[[VMHJLHSVULS `KPMÄJ\S[QV\YUL`
VUSLH]PUNWYPZVU(UKP[ZLLTLK[OLYL^HZ]LY`SP[[SL[VOLSW[OLTVU[OLV\[ZPKL
>OLUTLUOH]LL_WLYPLUJLKZVTHU`VIZ[HJSLZPUJS\KPUNPTWYPZVUTLU[HUK
LZ[YHUNLTLU[MYVTJOPSKYLUP[[HRLZ[PTL[V[\YUHYV\UK[OLPYMH[OLYPUNHUK
[OLPYSP]LZ0[[HRLZ[PTLMVYILULÄ[Z[VILHWWHYLU[!PUPUKP]PK\HSSP]LZHUKPU[OL
ºU\TILYZ»0ILSPL]L[OH[V\YPU]VS]LTLU[PU[OLWYPZVUZPU(KLSHPKLOHZYLZ\S[LKPU
WVZP[P]LKPMMLYLUJLZ[V[OLX\HSP[`VMSPMLMVY[OLWYPZVULYZ^LTL[
(ZWYHJ[P[PVULYZ0KVU»[[OPUR[OH[^LJVUZJPV\ZS`[OPURVMVYNHUPZH[PVUHS]HS\LZ^OLU
[HRPUNVU[OPZRPUKVM^VYR/V^L]LY[OLZL]HS\LZ\UKLYWPU[OLJ\S[\YLHUKWZ`JOL
VMV\YVYNHUPZH[PVUHUKTHRLP[WVZZPISLWHY[PJ\SHYS`MVY[OVZLVM\ZVU[OLMYVU[
SPUL[VHJ[;OL`NP]L\Z[OLJVUÄKLUJL[VPUP[PH[LHJ[PVUZ[OLJHWHJP[`[VYLJVNUPZL
ULLKZHUK[VPU[LY]LUL-YVTWYPZVU^L[HSRHIV\[ILPUNºV\[ZPKL»I\[P[»ZHUV[OLY
[OPUNHS[VNL[OLYMVYTLUVUJL[OL`HYL[OLYLHUKYLHSS`MLLSPUNV\[ZPKL6\[ZPKLVM
L]LY`[OPUNPU[OLJVTT\UP[ `
;OLTVZ[MY\Z[YH[PUN[OPUNMVYTLPZ[OH[^LKVU»[ULLKHJVTWSL[LJOHUNLPU[OL
Z`Z[LT[VPTWYV]L[OLZP[\H[PVUMVYJOPSKYLUHUK[OLPYMH[OLYZVYTV[OLYZPUWYPZVU
*OHUNPUN[OLLU]PYVUTLU[MVYJOPSKYLU^OLU[OL`]PZP[^V\SKILHUHJOPL]HISLZ[HY[
0^VUKLY^O`]PZP[VYZOH]L[VNV[OYV\NOZ\JOHUPU[Y\ZP]LHUK]PNVYV\ZZJYLLUPUN
Z`Z[LT^OLU[OL`JVTL[V@H[HSH0RUV^[OLVMÄJPHSZ[HUJLHYV\UKJVU[YHIHUKHUK
KY\NZPUWYPZVUI\[Z\YLS`[OLYLHYLSLZZPU[PTPKH[PUN^H`Z[VTHUHNL[OPZ0^V\SK
L]LU]LU[\YL[OH[[OLILULÄ[ZVMUV[ZLHYJOPUNJOPSKYLUV\[^LPNO[OLWVZZPISL
YPZRZVMZVTLPSSPJP[Z\IZ[HUJLJVTPUNPU[V[OLWYPZVU(SSV^PUNNYLH[LYHJJLZZ[V
[LSLWOVULZHUKTH`ILTVYL[LSLWOVULZ&ZV[OH[WHYLU[ZJHUTHPU[HPUJVU[HJ[^P[O
JOPSKYLUKVLZUV[HWWLHY[VIL[OH[KPMÄJ\S[(UK^O`JHU»[JOPSKYLUIYPUNNHTLZ
HUK[YLHZ\YLKVIQLJ[ZPU[VZOV^[OLPYKHKZ&>O`PZP[Z\JOHUPTWVZP[PVU[VWYV]PKL
WHYLU[Z^P[OWHYLU[PUNPUMVYTH[PVUHUKNYV\WL_WLYPLUJLZ&>O`KVLZP[ZLLT[V
YLS`VUWHY[PJ\SHYZ[HMMTLTILYZ[VPUP[PH[LHUKMVZ[LYZ\JONYV\WZ&;OL^LPNO[VM
L]PKLUJLZOV\SKJVU]PUJLL]LY`VUL[OH[[OLZLHYLUV[H^HZ[LVM[PTL!JOPSKYLUJHU
ILULÄ[WYPZVULYZHYLSLZZSPRLS`[VYLVMMLUKHUK[OLJVTT\UP[`PZ[OL^PUULYPU[OL
SVUNY\U0[YLX\PYLZSLHKLYZOPWHUKZ\WWVY[MYVTHUVYNHUPZH[PVUHUKH^PSSPUNULZZ
[VLUNHNL^P[OHWVW\SH[PVU[OH[JHUILYLNHYKLKHZZVTL^OH[\UHWWLHSPUNHUK
\U^VY[O`VMZ\WWVY[VYPU[LY]LU[PVU
>LOH]L[V[OPURHIV\[^OH[[OLVIZ[HJSLZYLHSS`HYL0OH]LHMLLSPUNP[PZTVYL[OHU
TVUL `;OLÄUHUJPHSJVZ[VMTHPU[HPUPUNWYPZVULYZHUK[OLOPNOYH[LZVMYLJPKP]PZT
HTVUNWYPZVULYZHYLHSYLHK`L_HJ[PUNHOPNOWYPJLMYVT[OLJVTT\UP[ `7LYOHWZ[OL
M\[\YLILOH]PV\YVMWYPZVULYZ»JOPSKYLUHUK[OLPTWHJ[VUZVJPL[`TPNO[NHS]HUPZL
\Z[VHJ[*HUP[IL[OH[^LYLHSS`[OPUR[OLJVZ[VMHYVVT^P[OH[LSL]PZPVUHUK
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+=+WSH`LYVY[OLJVZ[VMHWYPU[LKIVVRSL[PZ[VVOPNO&;OYV^PU[^VWHZZPVUH[L
KLKPJH[LKMHJPSP[H[VYZL]LUZVTLJOVJVSH[LIPZJ\P[ZHUK[LSSTL[OH[PZ[VVT\JO[V
WH`MVYYLJVUULJ[PUNMH[OLYZPUWYPZVU^P[O[OLPYJOPSKYLU+V`V\[OPUR[OLZLMH[OLYZ
HUK[OLZLJOPSKYLUHYL^VY[OP[&,]LY`[OPUNPUTLZH`Z`LZ
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In a career journey touching many 
areas, Robin Howard has worked 
in hospitality, travel, earthmoving, 
health and education, and was, for 
10 years, a publican. As a mature-­
age student she gained tertiary 
qualifications in disability studies, 
counselling and family dispute 
resolution (mediation). Now as Team 
Leader and Family Dispute Resolution 
Practitioner with Anglicare South 
Australia’s KidsAreFirst Program, Robin 
has been working with separated 
parents and their children for the 
past 12 years. During that time Robin 
has developed a passionate interest 
in the experiences of children of 
separation and how these children 
can be supported and their ‘voices’ 
acknowledged and recognised. She 
also has a strong belief and optimism 
in an individual’s capacity for change.
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MHP[OHSTVZ[[OH[[OLHUZ^LYPZHULTWOH[PJº`LZ»
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VM[OLT^P[OHYLZV\UKPUNº`LZ»HS[OV\NO[OLLZZH`ZHYYP]LH[[OPZI`WVPNUHU[S`
HUZ^LYPUN[OLZLJVUKX\LZ[PVU·I`ZOV^PUN^OH[THRLZZ\JOZLY]PJLZZWLJPHS
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PMSHYNLVYNHUPZH[PVUZ^LYLTVYLSPRLS`[VKYPM[MYVT[OLPYTPZZPVUZ[OHUZTHSSLY
PU[\P[P]LS`TVYLYLZWVUZP]LVULZ(UKJV\SKL_PZ[PUNVYNHUPZH[PVUZL]LU^OLU
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VYNHUPZH[PVUZZLLR[VLUZ\YL[OH[[OL`HYLUL]LYHISL[VKYPM[MHYMYVT[OLPYTPZZPVU
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H[[LU[PVU[V[OLZTHSSLZ[KL[HPS;OLPU[LYHJ[PVUZIL[^LLUWLVWSLHUK[OLPYZ\WWVY[
^VYRLYZ[OLKL[HPSZHIV\[^OV^VYRZ^OPJOZOPM[ZHUKOV^[OL`JV\SKLUNHNL^P[O
WLVWSL>OLUL_HTPULKPU[OLSPNO[VM[OLTPZZPVULHJOVM[OLZLKL[HPSZNP]LSPML[V
[OLVYNHUPZH[PVU»Z]PZPVUHUKHYLHZPTWVY[HU[HZ[OLSHYNLZ[KLJPZPVUZ[HRLUPU[OL
VYNHUPZH[PVU;OLZLKL[HPSZ[HSR[V[OLULLKMVY[OLIPNº^O`»X\LZ[PVU[VN\PKL[OL
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Paying Attention 
 is Anglicare Australia’s 13th 
State of the Family report. 
This collection of essays from across 
the Anglicare network investigates 
why and how agencies can best  
work with people living in poverty  
and hardship.
Working with thoughtfulness, drawing 
on a faith base; paying attention to 
small details as well as facing large 
dilemmas; recognising courage in 
others—these are the strengths that 
emerge in Anglicare organisations.  
At heart, however, when it works well  
it is because of our shared need for  
a meaningful life.
As social services are changing right 
across Australia, this publication is a 
reminder that we are all in it together. 
And that building those services on the 
recognition of our common humanity 
benefits us all. 
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